CONTACT DOT
DOT Customer Service

o Report a Problem
Street Defects

Cave-ins
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Cave-ins are jagged holes with a deep void, where the pavement has cracked apart and
fallen into a deep empty space without a solid bottom. Cave-ins are larger and deeper than
potholes and are not geometrically shaped like a defective street cut. Cave-ins are typically
caused by problems with the underground infrastructure. Often, large pieces of pavement
can be seen in the hole. DOT inspects reported cave-ins and, as warranted, sends the

report Department of Environmental Protection (DEP) or another utility to make a repair.
Report a cave-in on 311 Online

Hummocks

Hummocks are where the roadway asphait has pushed up in a wave-like shape. They are
commonly located at intersections where there is heavy truck or bus traffic. DOT typically
follows up with spot milling and paving, which may performed during the nonpaving season

from mid-December to mid-March. To report a hummock, cali 311.

Ponding

Ponding is when water pools at low points in the roadway, generally as a result of
inadequate drainage or improper grading. Report ponding to DEP by calling 311.

Missing Manhole Covers

Report missing manhole covers to DEP by calling 311.



Street Hardware Defeets

Street hardware may be sunken, cracked, missing, tilted, collapsed or may be aboves or
below grade thereby preventing a smooth riding condition. Typically, a DOT inspector will
review the defect. If actionable, DOT will issue a corrective action report to the appropriate

utility owner. Report cracked, missing or otherwise defective street hardware
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Defective street cut restoration is when the street surface is no longer level because a filled-
in cut has sunken one inch or more or been mounded too high. Street cuts are usually
square or rectangular in shape. Typically, a DOT inspector will review the defecl. If
actionable, the inspector will issue a corrective action report to the party that performed the
street cut, including to other city agencies. If the responsible party cannot be identified, DOT
will perform the repair. Report a failed street cut or old utility cut See a list of protected
streets (no cuts allowed except for emergency work or as authorized by the Commissioner).
Find out who holds a permit to conduct street construction in your neighborhood.

Open Street Cut

Open street cuts are when a street excavation has been left uncovered, generally because
there is active work in the roadway. Typically, a DOT inspector will review the defect. If
actionable, inspector will contact responsible excavator, and in the absence of the
responsible party or other response personnel, will stay onsite until parties arrive. Report an
open street cut. Find the permit-holder for a street construction project

Potholes
A

A hole in the street with a circular or ovular shape and a definable bottom. The bottom may
be the concrete roadway base and may be partially filled with mud, dirt, or loose gravel.
Condition does not look manmade and usually is not sitling in an area of collapse. To be
‘actionable’ the pothole should be at least one foot in diameter and three inches deep.
Typically, a DOT inspector will check the pothole. If actionable, DOT will repair it. Report a
pothole online. Check the status of a repair




Office of Enforcement and
Neighborhood Services

Office Locations & Contact Numbers

Bronx:
1932 Arthur Avenue (3rd Floor)
Bronx, New York 10457
(212) 863-7050

Brooklyn:
701 Euclid Avenue
Brooklyn, New York 11208
(212) 863-6620

210 Joralemon Street (Room # 806)
Brooklyn, New York 11201
(212) 863-8060

Manhattan:
94 Old Broadway (7th Floor)
New York, New York 10027
(212) 863-5030

Queens:
120-55 Queens Boulevard (1st Fl.)
Kew Gardens, New York 11424
(212) 863-5990

StatenIsland:
Borough Hall (2nd Floor)
St. George, New York 10301
(212) 863-8100

This pamphlet contains frequently asked
questions for tenants and owners concern-

ing carbon monoxide and smoke detecting
devices and is provided for your convenience
only. For complete information, consult the law
and applicable rules.
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wind chill, take only a few minutes to prop-
erly measure the room temperature. Since the
use of an auxiliary heating device, eg,, space
heater, will not provide an accurate room tem-
perature for the purpose of issuing a violation,
housing inspectors will not measure the room
temperature in a room that is receiving heat
from an auxiliary heating device. If the temper-
ature taken at the time of inspection does not
meet the required minimum, the appropriate
violations will be issued.

Will heatand hot water berestored ifan
owner, after issuance of a violation, fails
to respond?

If heat and/or hot water are not restored after
a violation is issued, HPD's Emergency Repair
Program may use in-house staff and/or out-
side contractors to perform the necessary re-
pairs to restore the heat and or hot water. The
cost of all emergency repairs will be charged to
the owner.

What can owners do to avoid heat and
hot water violations?

Owners should properly maintain their build-
ing’s heating plant, provide an adequate sup-
ply of heat and hot water in all apartments,
and respond quickly to occupant complaints.
Does HPD offer any assistance or pro-
grams for owners?

HPD’s Housing Education Program offers
courses for owners, managing agents and su-
perintendents on a variety of housing issues
that indude caring for a building’s heating
plant. To register for these classes, owners can
access HPD's website (www.nyc. gov/hpd) or
call 311. To help owners better maintain their
heat and hot water systems, HPD has pro-
duced a video called “Heat and Hot Water in
Residential Buildings.” Owners can watch this
video online at www.nyc. gov/hpd (requires
Windows Media Player) or order it at no cost
through HPD’s Owner Services Program by
calling 311.

The New York City Department of
Housing Preservation and Develop-
ment (HPD), Division of Code Enforce-
ment, is responsible for enforcing the
New York City Housing Maintenance
Code and the New York State Multiple
Dwelling Law.

For more information or to leam more about
the New York City Department of Housing
Preservation and Development please visit
our website www.nycgov/ hpd or call the
City’s Customer Service Center at 311.

www.nyc.gov/hpd
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HPD's Division of Code Enforcement, is responsile for
enforcing the New York City Housing Maintenance Code
the New York State Muttiple P#elling Law.



FAQY

What is “HEAT SEASON"?

Heat Season’ is the time of year when owners
of dwellings are required to provide occupants
with a required minimum amount of heat.

Heat Season” begins October 1st and ends
May 31st.

What are an owner’s obligations durin
“HEAT SEASON"? 4

Owners must meet the followi i
b owing require-

*Between the hours of 6 AMand 10PM, ifthe
outside temperature falls below 55° Fahren-
heit, the inside temperature is required to be
at least 68° Fahrenheit; and,

*Between the hours of 10PMand 6 AM, if the
temperature outside falls below 40° Fahren-
heit; the inside temperature is required to be
at least 55° Fahrenheit.
are an owner’s obligations with
respect to HOT WATER?
HOT WATER must be provided throughout the
entire year at a constant minimum tempera-
ture of 120° Fahrenheit.
What should occupants without heat
and/or hot water do?
Occupants who are being provided with inad-
equate or no heat or hot water should first at-
terppt to contact their building’s owner, man-
aging agent, or superintendent. if the problem
Is not resolved, they should file a complaint
with the City’s Citizen Senvice Center at 311.
hwothat will haPPEH_WQEn a heat and/or
e rty'ws Cauter complaint is called in to the
s stomer Service Center at 3117
Will attempt to call the owner and/or
ma.naglng agent to provide notice of the com-
plaint and to get the heatand/or hot

water restored. HPD will then attempt to call
the person who reported the complaint or
another tenant in the building to confim
whether or not the heat and/or hot water were
restored. If the person who filed the complaint
or another tenant in the building reports that
the heat and/or hot water condition still exists
orif no tenant can be reached on the phone by
HPD, a housing inspector will be dispatched.
Owners are not informed when an inspection
will be performed.

What will the housing inspector do if
the occupant is not home at the time of
the inspection?

If the occupant of the apartment for which the
original complaint was reported is not home
at the time of the inspection, the inspector will
attempt to perform a heatand/or hot water in-
spection in another apartment in the building.
The inspector will leave a card of the attempt-
ed inspection at the apartment for which the
original complaint was reported. If the heat
and/ or hot water condition exists in another
apartment, a violation will be issued.

A heat and/or hot water complaint was
reported. Why is the housing inspector
asking whether a child under age sixre-
sidesin the apartmentand/ or perform-
ing an inspection of every room?

Local Law 1 of 2004 (NYC Childhood Lead Poi-
soning Prevention Act of 2003) requires that
HPD make a diligent effort to ascertain wheth-
er a child under age six resides in the apart-
menton every inspection. Ifa child underage
six resides in the apartment, the law requires
inspectors to perform an inspection of every
room to determine whether any lead-based
paint hazards exist in the apartment.
What is the penalty for a heat or hotwa-
ter violation?

Beginning in June 2012, pursuant to changes
in the Housing Maintenance Code,

there are some new provisions regaraing e
penalties for heat and hot water violations.

If a heat violation is the first such violation is-
sued during the current or prior heat season, or
a hot water violation is the first such violation
issued during the current or previous calendar
year, an owner may be eligible to satisfy the
penalty by submitting a $250 payment with a
timely Notice of Correction. The Notice of Vio-
lation that the owner receives in the mail will
dearly indicate whether the violation is eligible
for payment in satisfaction of civil penalties An
owner who chooses to submit a Notice of Cor-
rection and payment in satisfaction may do so
by submitting a paper Notice of Correction or
by using eCertification. (You can find out more
information on eCertification on HPD's web-
site, www.nyc. gov/hpd.) The Notice of Correc-
tion indicates that the violation has been cor-
rected by the owner or an agent or employee
of the owner within 24 hours of the affixing of
the notice of such violation (which is the same
as the date of the inspection where the inspec-
toridentified the lack of heat and/or hot water).
The payment of $250 must be submitted with
the Notice of Correction to the department
within 10 days of affixing the notice of such
violation. Payment can be made via credit card
on-line, or by certified check or money order
if submitting the Notice of Correction by mail.
Just because an owner is eligible to pay does
not mean that the owner must take advantage
of the option; owners may choose to not pay
the $250. However, if the Notice of Correction
and payment are not received within the 10
day period, then HPD may commence a pro-
ceeding for an order to correctand to recover
divil penalties in Housing Court.

if HPD commences a proceeding, the agency
can seek the following penalties, from and in-
duding the date that the Notice of Violation is
posted at the building until the date that the
violation is corrected:
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+$500-$1000 per day for each subsequent vio-
lation at the same building during the same
and/or the next calendar year from the initial
violation or, in the case of § 27- 2029(a), during
the same and/or the next heat season.

If the owner fails to pay the Court ordered civil
penalties, HPD will enter a judgment against
the owner and the property and seek to en-
force that judgment.

My Notice of Correction says that | have
to pay a fee related to a heat or hot wa-
ter violation. Why? How is this different
from the penalty?

For a third or any subsequent heat violation
withinthe same heat season (October through
May) or for a third or any subsequent hot wa-
ter violation within a calendar year, HPD will
chargeafee of $200 for the inspection. In ad-
dition to this fee, the owner is still also subject

-to any civil penalties that may be imposed by

the Housing Court. This feeis not paid directly
to HPD, butwill be billed to the ownerthough
the Department of Finance; the owner will see
the charge on the Statement of Account from
DOF on the quarterly bill following the inspec-
tion. All fees that remain unpaid will constitute
a debt recoverable from the owner and a lien
upon the premises. Should the lien exceed
$1000 for more than 1 year, the liens may sub-
ject the property to the New York City Tax Lien
Sale. Through this process, the lien may be
sold to a third party, who may foreclose on the
property if the lien is not paid.

How will an inspector determine
whether an adequate supply of heat
and/or hot water is being provided?

All housing inspectors are equipped with
thermometers that will take the roomand wa-
ter temperature. The housing inspectors are
trained to take the temperature of the coldest
room in the apartment. The thermometers
that are used by the housing



