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Residents in some areas of Community Board 10 have received recorded
message phone calls from National Grid regarding upcoming work that will
be occurring.

Please be advised that the calls National Grid is making are to give resident
advance notice that work will be done at some future date. Residents will be
directly notified by National Grid when the required work at their home is to
be done and appointments will be scheduled. While work in the street in
whole neighborhoods may take days or weeks to complete, work on a
particular block will be shorter and work at an individual home will only take
hours. Any necessary gas shut-off will be short and advance notice will be
provided. '

The work is due to a law requiring exterior shut-off valves in order to better
provide for public safety. Standardized exterior shut-offs will allow for first
responders to cut off natural gas faster when circumstances make it
necessary.

This work by National Grid is occurring throughout Queens and overall, the
work in the Borough is anticipated to be complete by the spring of 2016.



