
CUSTOMER SERVICE | PAGE14

Performance Statistics 

Agency FY12 FY13 FY14 FY15 FY16 FY14 FY15 

311 425,157 421,839 392,759 * * 123,585 132,791
ACS 65,025 66,577 63,351 * * 19,891 23,477
BIC 218 109 56 * * NA NA

CCHR 1,425 1,515 1,097 * * 552 500

CCRB 843 525 613 * * NA NA

DCA 2,022 1,611 2,536 * * NA NA

DCAS 3 0 0 * * NA NA

DCP 1 4 1 * * NA NA

DEP 7,497 11,023 13,638 * * NA NA

DFTA 547 485 523 * * NA NA

DHS 3,230 4,087 4,195 * * NA NA

DOB 61 36 17 * * NA NA

DOE 9,489 20,265 32,267 * * NA NA

DOF 3,274 3,254 4,353 * * NA NA

DOHMH 10,278 10,664 13,701 * * NA NA

DOI 37 38 17 * * NA NA

DOP 18,764 16,505 16,520 * * NA NA

DOT 735 655 722 * * NA NA

DPR 57 45 60 * * NA NA

DSNY 5 NA 8 * * NA NA

DYCD 1,415 1,708 1,515 * * NA 578

FDNY 2,563 2,891 3,721 * * NA NA

HPD 2,312 1,611 1,053 * * NA NA

HRA 732,605 1,016,101 1,116,886 * * 373,445 356,320

LAW 763 705 860 * * NA NA

NYCHA 134,069 150,619 154,339 * * NA NA

NYPD 258,018 264,803 263,035 * * NA 131,535

OATH 7,423 8,734 9,240 * * 3,345 3,509

OCME 202 164 188 * * NA 75

SBS 13,257 17,650 23,308 * * NA NA

TLC 6,163 7,990 5,721 * * NA NA

CUSTOMER SERVICE

4-Month Actual

Requests for Interpretation

Actual Target


	Sheet1

