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Indicator name:	 Total meals served
Description:	 Total number of meals, including breakfast and lunch, served at DFTA-funded senior centers.
Source:	 IT report

Indicator name:	 Citywide senior center utilization rate (%)
Description: 	 The percent that system-wide planned capacity is being used by senior centers through 

congregate meals.
Source:	 DFTA Bureau of Community Services.
	
Indicator name:	 Average daily attendance at senior centers
Description:	 The average daily attendance at senior centers
Source:	 BCS
	
Indicator name:	 Caregivers who received casework services or training through DFTA’s in-house Alzheimer’s and 

Long Term Care Unit and Grandparent Resource Center
Description: 	 The number of caregivers who receive counseling, assistance with entitlements and benefits, 

information, or training from DFTA’s Alzheimer’s and Long Term Care and Grandparent Resource 
Program. 

Source:	 DFTA Alzheimer’s and Caregivers Unit.

Indicator name:	 Caregivers who received caregiver supportive services through DFTA’s contracted providers
Description: 	 The number of caregivers who receive information, assistance, counseling, support group, 

training, respite, and/or supplemental services from DFTA’s contracted providers.
Source:	 DFTA Alzheimer’s and Caregivers Unit.

Indicator name:	 Hours of home care services provided 
Description: 	 The number of hours of contracted in-home care services, including homemaker/personal care 

and housekeeping/chore services, provided to frail seniors by DFTA contractors. 
Source:	 DFTA Planning Unit.
	
Indicator name:	 Total recipients of home care services (annual)
Description:	 Total number of senior citizens receiving DFTA-funded personal care and housekeeping services 

on a daily basis.
Source:	 IT Report
	
Indicator name:	 Hours of case management services provided (annual)
Description:	 Total number of DFTA-funded case management services delivered.
Source:	 IT Report

Indicator name:	 Total recipients of case management services (annual)
Description:	 Total number of senior citizens receiving DFTA-funded case management services.
Source:	 IT Report
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