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Performance Statistics Actual Target
Agency FY08 FY09 FY10 FY11 FY12 FY12 FY13
311 NA NA 633,270 595,101 425,157 * *
ACS NA 103 53,684 43917 61,873 * *
BIC NA NA 50 27 218 * *
CCHR NA NA 1,200 1,235 1,425 * *
CCRB NA 224 207 474 843 * *
DCA NA NA 1,622 1,697 2,022 * *
DCAS NA NA 1 3 3 * *
DCP NA NA 4 3 1 * *
DEP NA NA 7,585 8,008 7,497 * *
DFTA NA 1,953 4,016 171 547 * *
DHS NA 189 2,378 3,814 3,230 * *
DOB NA NA 57 238 61 * *
DOE NA 11,044 12,840 NA 9,489 * *
DOF NA NA 3,070 2,921 3,274 * *
DOHMH NA 3,283 14,357 12,256 10,278 * *
DOI NA 33 54 65 37 * *
DOP NA 5,900 20,835 19,393 18,764 * *
DOT NA NA 959 1,108 735 * *
DPR NA NA 52 39 57 * *
DSNY NA NA 2 2 5 * *
DYCD NA 1,127 1,189 1,525 1,415 * *
FDNY NA NA 2,871 2,737 2,563 * *
HPD NA 1,034 3,972 1,978 2,312 * *
HRA NA 324,493 703,994 914,256 732,605 * *
LAW NA NA 750 772 763 * *
LPC NA NA 1 1 0 * *
NYCHA NA 28,384 81,431 121,980 134,069 * *
NYPD NA NA 259,696 258,830 258,018 * *
OATH NA 1,011 6,864 8,104 7,423 * *
OCME NA 24 125 469 404 * *
SBS NA NA 4,857 16,631 13,257 * *
TLC NA NA 3,820 5,260 6,163 * *
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