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AUTHORIZED AGENCY CONTACT PERSON

Proposers are advised that the Authorized Agency Contact Person for all matters concerning this Request for Proposals is:



Name:


Georgette Gestely



Title:


Director



Mailing Address:
Office of Labor Relations

Management Benefits Fund

22 Cortlandt Street, 28th Floor
New York, NY 10007


Fax #: 


(212) 306-7376

Web site Address:
    MACROBUTTON HtmlResAnchor www.nyc.gov/olr
 

Please be advised that you must register your company as an RFP recipient by sending your company's information to us.

You can register your company online at http://www.nyc.gov/html/olr/html/requests/rfp.shtml .  This link will take you to the Office of Labor Relation’s home page.  Select “Request For Proposals” from the menu.  Click on “Register with the RFP Manager” where you can register your company with the Agency.

By registering, you will ensure that your company will be informed of any addenda which may be released relative to the Agency’s RFPs. Registration will also allow the Agency to add your company to its Vendor lists, enabling the Agency to inform you of future solicitations.

You may also pick up a hard copy of this RFP from the Office of Labor Relations Tax Favored Benefits & Citywide Programs Administrative Office, 22 Cortlandt Street, 28th Floor, New York, New York, between the hours of 9:00AM and 5:00PM
	Note:
Proposers MUST submit two (2) separate proposals, one for Long Term Disability and one for Basic Life and AD&D. Each proposal should be clearly marked as follows:
· PIN 214130000413 – Long Term Disability
· PIN 214130000413 – Basic Life and AD&D
The separately-packaged proposals must be placed in ONE sealed package prior to delivery.
**PROPOSALS MUST BE SUBMITTED FOR BOTH PROGRAMS 

IN ORDER TO BE CONSIDERED**



SECTION I - TIMETABLE

A.   Release Date of this Request for Proposals:
January 13, 2015
B.   Pre-Proposal Conference: 
None
C.  Site Visit:
None scheduled, however the agency reserves the right to perform site visits of facilities of any Proposer that may come under consideration for award of this contract.

D.  Proposal Due Date and Time and Location:


Date:

February 25, 2015

Time:

by 2:00 P.M. Eastern Time

Location:
Office of Labor Relations, Management Benefits Fund, 22 Cortlandt Street, 28th Floor, New York, NY 10007
E-mailed, mailed and faxed proposals will not be accepted by the Agency.

Proposals received at this Location after the Proposal Due Date and Time are late and shall not be accepted by the Agency, except as provided under New York City’s Procurement Policy Board (PPB) Rules.

The Agency will consider requests made to the Authorized Agency Contact Person to extend the Proposal Due Date and Time prescribed above. However, unless the Agency issues a written addendum to this RFP, which extends the Proposal Due Date and Time for all Proposers, the Proposal Due Date and Time prescribed above shall remain in effect.

E.  Anticipated Contract Start Date:
January 1, 2016
SECTION II - SUMMARY OF THE REQUEST FOR PROPOSALS 

A.
Purpose of RFP  

The Management Benefits Fund (hereinafter referred to as “MBF” or “Fund”) of the City of New York, which is a division of the Office of Labor Relations (“OLR”), is seeking an appropriately qualified vendor to insure and administer both of the following:

(1) A Group Long Term Disability Insurance (hereinafter as “LTD”) plan of coverage for its approximately 17,500 active members, which include the management, supervisory and administrative employees of the City not covered by a collective bargaining agreement. The current Long Term Disability contract is scheduled to terminate on December 31, 2015.

(2) A Group Basic Life and Accidental Death and Dismemberment (AD&D) plan of coverage for its approximately 27,000 active and retired members. The current Basic Life and AD&D (collectively referred to as “Basic Life”) contract is scheduled to terminate on December 31, 2015.
B.
Anticipated Contract Term

It is anticipated that the term of the contracts awarded from this RFP will be for a three (3) year period commencing January 1, 2016 and terminating December 31, 2018.  The contract shall additionally include up to two (2) one-year renewals at the sole option of the Fund.  The Fund reserves the right, prior to the contract award, to determine the length of the initial contract.

C.
Anticipated Payment Structure

It is anticipated that the payment structure of the contracts awarded from this RFP will be based on deliverables in combination with performance outcome measures (e.g., assessment of liquidated damages where services are not provided in a timely manner). However, the Agency reserves the right to select any payment structure that is in the Fund’s best interest.

D.         Minimum Qualification and Minimum Submission Requirements

The following Minimum Qualification Requirement has been established for this procurement: 

Proposals that fail to meet this requirement will be deemed non-responsive and rejected.

The Proposer must, at the time of proposal submission, be licensed or authorized to conduct business in the State of New York. The Proposer should demonstrate compliance by attaching copies of documentation required by the State of New York for doing business in the State, to Attachment I – Proposal Cover Letter. This may include a license or certificate to conduct business, or a registration or other required documentation for doing business in New York State, that may apply to the Proposer.  

The following Minimum Submission Requirement has been established for this procurement:

Proposals that fail to meet this requirement will be deemed non-responsive and rejected.
· The Proposer’s proposal package must contain two separate and complete proposals - one for a Group Long Term Disability Insurance Plan and one for a Group Basic Life and AD&D Plan.
LONG TERM DISABILITY

SECTION III - SCOPE OF SERVICES

A.
Agency Goals and Objectives

The Agency’s goals and objectives for this RFP are to provide a quality and responsibly insured and administered Long Term Disability Insurance Program to the Fund’s active members.
B.
Agency’s Assumptions Regarding Contractor’s Experience
The Agency’s assumptions regarding what type of experience will most likely achieve the goals and objectives set out above are:

(1)  Contractor.  The Contractor would have at least five (5) years experience providing LTD insurance to programs of comparable size to the Fund’s program, including public sector employers such as federal, state, county and/or municipal programs.

(2)
The Contractor would have expertise in providing the services listed in Section III (D) of this RFP. 
(3)
The Contractor would have current and on-going accounts of comparable types of programs.
(4)
The Contractor would provide information on the number, name and size of clients acquired and lost during the last three (3) years, a listing of at least two additional relevant references, resumes for each key staff position, a history of personnel turnover with details.

C.
Agency’s Assumptions Regarding Contractor Organization
The Agency’s assumptions regarding what type of organization will most likely achieve the goals and objectives set out above are:


(1)
The Contractor would have strong financial statements and be well rated by one or more of the organizations referred to in Section IV.A.2.b.(11), on page 15. 
(2)

The Contractor would have strong and effective security and privacy practices and procedures, as required by applicable federal and state law. 

(3)

The Contractor would have the ability to provide timely and high quality services for a wide range of benefits on behalf of its customers.

(4)

The Contractor would have sufficient levels of fiduciary and other insurance coverage.


(5)
The Contractor would hold any sub-contractors who would be used for work to be performed under any contract awarded from this RFP, to the same standards that the Contractor will be held to under the terms of that contract.

(6)
The Contractor would have acceptable ratings from various financial organizations.

D.
Agency’s Assumptions Regarding Contractor Approach
The Agency’s assumptions regarding which approach will most likely achieve the goals and objectives set out above is that the Contractor would provide the following:
(1)
General. The contractor would:
(a)
Agree to the Anticipated Provisions of the Contract as stated in Section IX of this RFP.
(b)
Have read (a) Appendix A - the General Provisions Governing Contracts for Consultants, Professional, Technical, Human and Client Services, and (b) the MacBride Principles, and acknowledges and agrees to all the terms set forth in the aforementioned documents, without exception.
(c)
Conform in all respects with the plan specifications in Section II of this RFP and the attached Section D of the Fund’s Benefits Booklet, and if the Contractor would not conform, it would identify specifically the provisions that would deviate from this plan and indicate the reasons for non-compliance and cost implications, if any.

(d)
Provide the required on-site support staff as described in Section III(D)(8) below.
(e)
Underwrite this plan without payment of commissions.

(f)
If the Contractor is other than the incumbent contractor, effectively work with the Fund and the incumbent contractor in order to timely assume total operational responsibility for the plan.

(g)
Conform with Exhibit LTD-A, “Fund Reporting Requirements and Retention/Rate Illustration - LTD,” and if not, would identify specifically the items that would deviate from this format and indicate the reasons for non-compliance and cost implications, if any.

(h)
Provide currently insured employees continued coverage on a no-loss, no-gain basis.

(i)
Review plan documents, conduct the installation process, furnish assistance in all areas of account management and plan administration (including plan design, review of utilization, individual claim problem-solving, and legal issues), all at no additional cost to the Fund.
(j)
Insure all claims incurred on and after the contract effective date; be responsible for initial benefit determination, including approvals, denials, and pended claims, based on complete documentation of each disability; be responsible for all benefit calculations; generate initial benefit checks within five (5) workdays of the approval of claims; provide the Fund with updated Social Security booklets for each new calendar year; provide efficient handling and assistance with: application for Social Security Disability Income (SSDI), retroactive SSDI awards, estimated SSDI awards, SSDI appeals, administrative law judge (ALJ) reviews; be responsible for follow-up and on-going claim verification; be responsible for overpayment recovery procedures, including: offset against future disability benefits, lump-sum refunds, installment refunds, legal action when unable to obtain refunds; Provide cost-efficient use of board-certified independent specialists available for questionable or complex claims; Coordinate and assist in implementing a comprehensive rehabilitation program including the following components: medical, vocational, behavioral, motivational.
(k)
Have not been indicted or otherwise accused of any criminal misconduct since 2011.

(l)
Have in place procedures to limit the usage of Social Security Numbers as identifiers.

(2)
Personnel.  The Contractor would have sufficient and well-trained staff and personnel, with the ability to handle complex workloads on a timely basis.  Key personnel would have familiarity with the services, functions and benefit and compliance areas referred to in Section III.B.(2) above. The Contractor would:
(a)
Have back-up procedures in the event of a disaster.

(b)
Allow representatives of the Fund to visit the Contractor’s claims operation and call center

(c)
Will make make representatives available to complete the installation of the program, and assist in establishing administrative procedures for operation of the account.

(3)
Premium Rates. With respect to premium rates, the Contractor would guarantee all rates and fees for a minimum of three years.

(4)
Claims Administration.  With respect to claims administration, the Contractor would:

(a)
Provide claim materials to members.

(b)
Provide steps in claims administration starting with the completion of “claim notice” by member

(c)
Assist Fund members in answering claim questions and state whether there is a toll-free number that they can contact.

(d)
Have an internal audit or quality assurance program.
(e)
Have a dedicated office for claim payments.
(f)
Utilize regular and alternative methods of claims payment.

(g)
Utilize control procedures to assure continued qualification of medical disability for ongoing claims

(h)
Recover overpayments.

(i)
Encourage Fund members to file for Social Security.
(j)
Have in place a program for rehabilitation and encourage members to become rehabilitated.

(k)
Have a Managed Disability Program that could be utilized to the Fund’s advantage.

(l)
Have standards for disability claim processing for: (a) SSDI awards (categorized by waiting period); (b) fraud detection; (c) rehabilitation participation; and (d) telephone call response.  

(m)
Utilize guidelines to determine whether an independent medical examination is required.

(n) 
Use duration of disability guidelines or any on-line software packages providing disability duration parameters.

(o)
offer plan sponsor assistance in complying with provisions of the Americans with Disabilities Act (ADA)

(p)
Have an LTD claim payment system that includes security features, offsets, database, edits, data collection and reporting capabilities

(q)
Have general interface procedures with the group client in premium collection including remittance media and frequency, and participation adds and deletes.
(r)
Assume responsibility for claims incurred on or after the effective date of the contract.
(s)
Handle appeals of non-approved LTD claims.

(5)
Financial. With respect to financials, the Contractor would:

(a)
Utilize acceptable experience rating calculations.
(b)
Utilize acceptable banking arrangements.
(c)
Be willing to offer alternative funding arrangements.
(d)
Reflect actual experience on incurred and unreported (I&U) reserves after the first year of the contract.
(e)
Credit an acceptable interest rate on cash flow.
(f)
Utilize acceptable reserve accounting procedures in the event of an off-anniversary cancellation.
(g)
Transfer reserves to a subsequent underwriter should the contract be terminated and coverage placed with another carrier.
(h)
Provide a final accounting and settlement within 18 months of the contract termination.
(i)
Provide cost estimates for annual budget purposes and future plan design changes, at no additional cost.

(6)
Retention. With respect to retention, the Contractor would:

(a)
Separate premium taxes and all other expenses, and itemize other expenses.
(b)
Identify how premium taxes are determined.
(c)
Utilize an acceptable way for determining the Proposer’s claim administration charges in the first year and in subsequent years, the charge per transaction.
(d)
Handle acquisition charges appropriately.

(e)
In the event the account is canceled, will charge acceptable fees for expenses and post-termination administrative costs.

(7)
Reports, systems and data communication. With respect to reports, systems and data communication, the Contractor would:

(a)
Provide specific, regular and accurate management reports and data on group activity, and provide the type of information the Fund requests.
(b)
Utilize web-based products.

(c)
Provide ad-hoc reporting at the Fund’s request.
(d)
Assist the Fund in reviewing communication materials for its members.

(8)
On-Site Representatives.  With regard to on-site representatives, the Contractor would:

(a)
 Provide one (1) properly trained administrative representative (the “On-Site Representative”) to be located in the Fund’s administrative office, at 22 Cortlandt Street, 28th Floor New York, New York, who will be designated as a primary contact and dedicated full-time, from 9AM to 5PM Eastern Time on all business days except for holidays observed by the City, to exclusively perform functions under the contract.  The on-site representative will be qualified in the area of long term disability benefits to provide on-going support in plan administration and communications, and conduct utilization review and analysis for the plan.  The Fund will make available appropriate workspace for the on-site representative.

(b)
Pay the On-Site Representative on a salaried basis. If, at any time, the Fund believes that the representative is not satisfactorily complying with the requirements of the contract resulting from this RFP to the servicing of the Fund, the Fund will notify the Contractor of the reason for this dissatisfaction.  If, after a sixty (60) day period, the Fund believes that the situation has not been corrected to its satisfaction, the Contractor, upon notification from the Fund, shall withdraw the on-site representative from servicing the Fund. A new on-site representative with appropriate qualifications must be assigned within thirty (30) days to replace the previously withdrawn representative.
· The On-Site Representative employed to provide the above services for the Fund would be employed by the Contractor. While said personnel will be located in the Fund offices at a Fund location, he or she shall not be an employee of the Fund. The Contractor shall set such on-site representative’s compensation, duties, and hours, and supervise his or her work and performance. The Fund will perform time monitoring of said On-Site Representative of the Contractor according to the Contractor’s rules. The Fund will advise the Contractor of any dissatisfaction with the On-Site Representative’s performance of their duties as set forth in the contract; however, the day-to-day conduct of his or her functions will be the responsibility of the Contractor.

· Salaries for the On-Site Representative is anticipated to be competitive with salaries of individuals who perform the same type of duties in the private sector in New York City, including compensation and fringe benefits.
(c)
The On-Site Representative would provide information, member assistance and claims filing services either in writing, on the telephone or via walk-in visits. Such services would include, but not be limited to:

· responding to member inquiries;

· providing clarification of plan rules and regulations;

· assistance in plan enrollment, changes, and termination;

· serving as plan liaison, responsible for quality control of the application process;

· providing assistance to members in filing of claims.

(d)
Negotiate with the Contractor a change in contract terms to include additional staff in the event that the Fund determines that the minimum staffing level stated above is insufficient to meet the Fund’s needs.
E.  Agency Assumptions Regarding Performance-Based Payment Structure: Performance 
Guarantees and Penalties

The Contractor must contractually agree to Performance Guarantees in areas critical to the Plan’s cost effectiveness and quality of service.  The Contractor must agree to guarantee that all of the performance guarantees described in Section IV.A.3.b, and required by this RFP will be met or exceeded, and propose financial penalties for failure to meet each guarantee.  The Fund reserves the right to negotiate performance guarantees different than those proposed by the selected Contractor.  Performance audits will be based upon the performance guarantees set forth in the contractual agreement resulting from this RFP.

Program Description

Section D of the Benefits Booklet for the Management Benefits Fund, entitled “Basic Life and Accidental Death and Dismemberment Insurance” (Attachment BL-B) can be downloaded from the following Web site: 

http://www.nyc.gov/html/olr/downloads/pdf/mbf/ltdpdf.pdf
This Section provides a current program description and program provisions.

F.
Participation by Minority-Owned and Women-Owned Business Enterprises in City Procurement 

The contract resulting from this Request for Proposals will be subject to Local Law 129, the Minority-Owned and Women-Owned Business Enterprise (M/WBE) program.  Please refer to Attachments C and D for information on the M/WBE requirements established for this solicitation and instructions on how to complete the required forms. 

Note: As fully explained in the Notice to Prospective Contractors -- located in Attachment __ -- if you are planning to file a waiver of the Participation Goals (located as part of the Schedule B in Appendix ___) the waiver must be submitted to the Agency at least seven days prior to the proposal due date and time in order to be timely considered.
G.
Compliance With Local Law 34 of 2007
Pursuant to Local Law 34 of 2007, amending the City's Campaign Finance Law, the City established a computerized database containing the names of any "person" that has "business dealings with the city" as such terms are defined in the Local Law. For the purposes of the database, proposers are required to complete the attached Doing Business Data Form and return it with this proposal and should do so in a separate envelope. (If the proposer is a proposed joint venture, the entities that comprise the proposed joint venture must each complete a Data Form.)   If the City determines that a proposer has failed to submit a Data Form or has submitted a Data Form that is not complete, the proposer will be notified by the Agency and will be given four (4) calendar days from receipt of notification to cure the specified deficiencies and return a complete Data Form to the Agency.  Failure to do so will result in a determination that the proposal is non-responsive.  Receipt of notification is defined as the day notice is e-mailed or faxed (if the proposer has provided an e-mail address or fax number), or no later than five (5) days from the date of mailing or upon delivery, if delivered.

You can also click on the link shown on Attachment C. of this RFP, to obtain the forms.  The Proposer should complete this form as instructed.
H.
Whistleblower Protection Expansion Act Rider
Local Law Nos. 30 and 33 of 2012, codified at sections 6-132 and 12-113 of the New York City Administrative Code, the Whistleblower Protection Expansion Act, protect employees of certain City contractors from adverse personnel action based on whistleblower activity relating to a City contract and require contractors to post a notice informing employees of their rights.  Please read Attachment E, the Whistleblower Protection Expansion Act Rider, carefully. 

I.
Compliance with the Iran Divestment Act
Pursuant to State Finance Law Section 165-a and General Municipal Law Section 103-g, the City is prohibited from entering into contracts with persons engaged in investment activities in the energy sector of Iran. Each proposers is required to complete the attached Bidders Certification of Compliance with the Iran Divestment Act, certifying that it is not on a list of entities engaged in investments activities in Iran created by the Commissioner of the NYS Office of General Services.  If a proposer appears on that list, the Agency/Department will be able to award a contract to such proposer only in situations where the proposer is takings steps to cease its investments in Iran or where the proposer is a necessary sole source.  Please refer to Attachment for information on the Iran Divestment Act required for this solicitation and instructions on how to complete the required form and to http://www.ogs.ny.gov/About/regs/ida.asp for additional information concerning the list of entities.
SECTION IV - FORMAT AND CONTENT OF THE PROPOSAL

Instructions: Proposers should provide all information required in the format below. The proposal should be provided in two formats, as follows: 

1) The proposal should be typed on both sides of 8 ½” X 11” paper. The City of  New York requests that all proposals be submitted on paper with no less than 30% post-consumer material content, i.e., the minimum required fiber content level for reprographic papers recommended by the United States Environmental Protection Agency (for any changes to that standard please consult:    MACROBUTTON HtmlResAnchor http://www.epa.gov/epg/products/printing.htm
).  Pages should be paginated.  

2) The proposal should also be provided on two CDs formatted for MS Word (Windows), each CD separately comprised of a copy of the technical proposal and the price proposal.  Please note that these CDs will be retained by the City and not returned to the Proposer.
A.   Proposal Format

1.  Proposal Cover Letter

The Proposal Cover Letter form (Attachment LTD-I) transmits the Proposer’s Proposal Package to the Agency. It should be completed, signed and dated by an authorized representative of the Proposer, and must describe and include the documentation referred to in Section II. D to demonstrate compliance with the minimum qualification requirements described therein.
2.   Technical Proposal

The Technical Proposal is a clear, concise narrative, which addresses the following:

a.  Experience

Describe the successful relevant experience of the Proposer, and the proposed key staff in providing the work described in the Scope of Services section of this RFP.  Specifically provide the following information:

1.
Demonstrate the Proposer’s experience in insuring and administering long term disability insurance plans. Include the number of plans for which long term disability insurance is provided, including the approximate total number of participants in each plan, and the number of years providing long-term disability services.

2.
Provide a sample list of clients to whom the Proposer provides long term disability insurance and administration and note, in particular, clients in the public sector.

3.
Indicate how many long term disability insurance plans of comparable size to MBF the Proposer insures and administers. Provide the names, titles, addresses and telephone numbers of at least three (3) verifiable references that are state, county and/or municipal clients of comparable size to whom the Proposer is currently providing long term disability insurance and administration services as well as three (3) such references for clients that have terminated.

4.
Provide information on the number, names and size of clients acquired and lost during the last three (3) years.
5.
Attach a listing of at least two additional relevant references, including the name of the reference entity, a brief statement describing the relationship between the Proposer or proposed sub-contractor, as applicable, and the reference entity, and the name, title and telephone number of a contact person at the reference entity, for the Proposer and each proposed sub-contractor if any.

6.
Attach for each key staff position, including the Principal who will be primarily responsible, and all other personnel who will be responsible for this account, a resume and/or description of the qualifications that will be required that includes their titles, functions, academic credentials and relevant experience.  
7.
Attach a history of personnel turnover in the proposing firm and provide details on the professional staff that has left during the last three (3) years. Include: (a) Person; (b) Position/Function; (c) Date left; (d) Reason for leaving (voluntary/involuntary); (e) Replaced by whom. 
State whether or not the Proposer anticipates any changes in the next year regarding key personnel in the organization and, if so, explain each such change. Key personnel would include those who would have direct or overall responsibility for the account.
8.
Provide documentation required by the State of New York, such as a license or certificate to conduct business, or a registration or other required documentation for doing business in New York State that may apply to the Proposer, as part of Attachment I, Proposal Cover Letter. 

Proposals that fail to meet this requirement will be deemed nonresponsive and rejected.
b.  Organizational Capability

Demonstrate the Proposer’s organizational (i.e., technical, managerial and financial) capability to provide the work described in the Scope of Services section. Specifically address the following:

1.
Describe the Proposer’s specialties, unique strengths and/or limitations and any additional relevant organizational information.

2.
Describe the Proposer’s primary business objective and plans for future growth for the next five (5) years, and state whether or not the Proposer has a limitation on the number of new clients it intends to accept.

3.
Indicate which services, if any, the Proposer offers in addition to long term disability insurance.  Indicate the total revenue generated by long term disability insurance and its percentage of the proposing organization’s total income.

4.
Describe the level of coverage for errors and omissions insurance and any other fiduciary or professional liability insurance the proposing firm carries. Provide the names of vendors providing such insurance.

5.
State whether or not any officer or principal of the proposing organization has been involved in any litigation, if so, describe and provide the current status of such litigation.

6.   
Provide a brief history of the Proposer’s involvement in the insurance business, including (a) year of organization; (b) current ownership; (c) affiliated organizations and/or joint ventures; and (d) anticipated changes in ownership.

7.
State whether or not the Proposer intends to subcontract any portion of the work to be performed under the contract awarded from this RFP. If so, describe the arrangements and list the companies that would perform the subcontracted work.
8.  
Attach an organizational chart of the proposing organization.

9.   
Provide a brief history of Proposer’s involvement in the benefits consulting business, including (a) year of organization; (b) current ownership; (c) affiliated organizations and/or joint ventures; and (d) anticipated changes in ownership.

10.       Attach copies of the Proposer’s audit report or certified financial statement for the last three years, or a   

            statement as to why no reports or statements are available.

11.
Indicate the Proposer’s most recent ratings for the Proposer’s company by the following organizations. If the Proposer is not rated by one or more of these agencies, explain why not.

	Organization
	Rating and Date
	OR
	Explanation Why Not Rated 

	Standard and Poors
	
	
	
	

	Fitch
	
	
	
	

	A.M. Best
	
	
	
	

	Moody’s
	
	
	
	


c.  Proposed Approach

Provide all the information requested in the format prescribed below, including the numerical order, in a separate section of your technical proposal that is exclusively devoted to this Proposed Approach. 
A.
General

1.
State that the Proposer agrees to the Anticipated Provisions of the Contract as stated in Section IX of this RFP. If the Proposer has any objections to the contract provisions, please indicate and state the basis for each objection.  Note: failure by the Proposer to raise specific objections would be deemed as the Proposer’s unconditional acceptance of these provisions.
2.
Confirm that Proposer has read (a) Appendix A - the General Provisions Governing Contracts for Consultants, Professional, Technical, Human and Client Services, and (b) the MacBride Principles, and acknowledges and agrees to all the terms set forth in the aforementioned documents, without exception.
NOTE:  Follow the instructions on page 3 of this RFP to register online, and download Appendix A and MacBride Principles. You can also obtain hard copies of these documents from the Office of Labor Relations at its offices located at the address listed on page 3 of this RFP.  Please fax your request to us at the number listed there, so we can have the documents available for you to pick up.

3.
Confirm that the Proposer would conform in all respects with the plan specifications in Section II of this RFP and the attached Section D of the Fund’s Benefits Booklet.  If the Proposer will not conform, identify specifically the provisions that would deviate from this plan and indicate the reasons for non-compliance and cost implications, if any.

4.
Confirm that the Proposer’s proposal is guaranteed to be firm for an effective date of January 1, 2015. State if a longer guarantee is available.

5.
Confirm that the Proposer will underwrite this plan without payment of commissions.

6.
If the Proposer is other than the incumbent contractor, demonstrate how the Proposer will work effectively with the Fund and the incumbent contractor in order to timely assume total operational responsibility for the plan. Demonstrate that the Proposer will have in place, at least thirty (30) days prior to the contract start date, the following: (a) an operational customer service local or toll free telephone number staffed by trained Customer Service Representatives; (b) an appropriate claims payment system, and (c) a qualified claims processing staff.

7.
Exhibit LTD-A, “Fund Reporting Requirements and Retention/Rate Illustration - LTD,” indicates the general format that should be followed to provide rate quotations and the resultant financial effect for the years indicated. Indicate where applicable, where a quotation would deviate from this plan design.

· If the quotation does not conform, identify specifically the items that would deviate from this format and indicate the reasons for non-compliance and cost implications, if any.

8.
State the amount of lead-time the Proposer requires to be able to implement this plan by January 1, 2015.

9.
Indicate that the Proposer will provide currently insured employees continued coverage on a no-loss, no-gain basis. Indicate that the actively-at-work and hospital confinement restrictions will be waived for current insureds.

10.
Indicate that the Proposer will review plan documents, conduct the installation process, furnish assistance in all areas of account management and plan administration (including plan design, review of utilization, individual claim problem-solving, and legal issues), all at no additional cost to the Fund.
11.
Confirm that the Proposer will:

(i) Insure all claims incurred on and after the contract effective date.

(ii) Be responsible for initial benefit determination, including approvals, denials, and pended claims, based on complete documentation of each disability.

(iii) Be responsible for all benefit calculations. The claim system must be capable of handling all offsets, including accumulated sick leave and vacation time, workers compensation, total and permanent disability and no-fault insurance.

(iv) Generate initial benefit checks within five (5) workdays of the approval of claims. Denials should also be communicated within five (5) workdays.

(v) Provide the Fund with updated Social Security booklets for each new calendar year.

(vi) Provide efficient handling and assistance with:

i. application for Social Security Disability Income (SSDI)

ii. retroactive SSDI awards

iii. estimated SSDI awards

iv. SSDI appeals

v. administrative law judge (ALJ) reviews

(vii) Be responsible for follow-up and on-going claim verification.

(viii) Be responsible for overpayment recovery procedures, including:

i. offset against future disability benefits

ii. lump-sum refunds

iii. installment refunds

iv. legal action when unable to obtain refunds

(ix) Provide cost-efficient use of board-certified independent specialists available for questionable or complex claims.

(x) Coordinate and assist in implementing a comprehensive rehabilitation program including the following components:

i. medical

ii. vocational

iii. behavioral


iv.
motivational

12.
State if the Proposer or any of the Proposer’s subsidiary or affiliated corporations have ever been indicted or otherwise accused of any criminal misconduct since 2011. If so, explain and indicate the outcome of such proceedings and the actions taken by the Proposer to prevent any repetition of such circumstances.

13.
Describe the Proposer’s procedures to limit the usage of Social Security Numbers as identifiers. 
B.
Personnel

1. 
Indicate where the individual who will have primary responsibility for servicing this account will be located.  If regional, describe the types of decisions that are subject to home office approval.  Identify and explain the role of back-up personnel. 
2.
 State whether or not the primary individual will be responsible for the production of new business and, if yes, indicate for what percentage of time.  Indicate which other clients this individual will be servicing by indicating the number and size of such clients. 

3.
Indicate the number of employees who will be accessible to the Fund and have expertise in long term disability benefits.

4.
Describe and demonstrate the effectiveness of the Proposer’s policies for controlling workload. State whether or not there is a limit on the number of accounts that a particular employee may handle and if so, indicate that limit.

5.
List the names, locations, titles and functions of personnel who will be responsible for this account.   

6.
Describe and demonstrate the effectiveness of the Proposer’s back-up procedures in the event that key personnel assigned to the Fund’s account should leave the firm.

7.
Describe and demonstrate the effectiveness of the Proposer’s back-up procedures in the event of a disaster.  State whether or not a backup of all Proposer’s data is located offsite. 

8.
Indicate whether representatives of the Fund will be permitted to visit the Proposer’s claims operation and call center prior to contractor selection as well as afterwards, if needed.

9.
State whether the Proposer is willing to make representatives available to complete the installation of the program, and assist in establishing administrative procedures for operation of the account. Discuss in detail the installation process and team including personnel/departments assigned, the responsibilities of each member of the team, and the timetables involved.

C.
Premium Rates
1.
Confirm that all rates and fees will be guaranteed for a minimum of 3 years. Indicate whether you would be willing to provide rate guarantees or rate increase ceilings for two additional years after the initial three -year contract.

2.
Describe the Proposer’s annual experience rating renewal procedures:

(a)
Describe in detail how premium rates would be determined at the end of the guarantee period and state at what point the Fund’s actual experience would be fully credible for purposes of rate determination.


(b)
State if an early estimate (e.g., 10 months) is provided.


(c)
Identify if deficits are recouped, and, if so, how, and over what period of time.
D.
Claims Administration

1.
Describe what claim materials the Proposer will furnish to members, and provide samples.


2.
Provide steps in claim administration starting with the completion of “claim notice” by member.

3.
Explain how the Proposer will assist Fund members in answering claim questions and state whether there is a toll-free number that they can contact.

4.
Describe the Proposer’s internal audit or quality assurance program. Provide the Proposer’s performance standard and a copy of a standard performance guarantee contract.

5.
Identify which claim office or offices would pay claims and where they are located. Include brief biographical descriptions of senior claims personnel and an organizational summary chart.

6.
Describe regular and alternative methods of claims payment. For example, identify whether the Proposer will allow lump-sum settlements in the event of total and permanent disability.

7.
Describe fully the Proposer’s control procedures to assure continued qualification of medical disability for ongoing claims.

8.
Describe the Proposer’s support and services to recover overpayments.

9.
Discuss how the Proposer will encourage Fund members to file for Social Security and describe the type of assistance the Proposer provides. Identify what procedures the Proposer will implement in the event of an initial denial.

10.
Discuss the Proposer’s program for rehabilitation and describe what extra benefits will payable during the rehabilitation period. Identify how Fund members are encouraged and assisted to become rehabilitated, and describe services the Proposer will available for this purpose. State if there are any additional charges for these services.

11.
Identify if the Proposer has a Managed Disability program, and if so, describe how it could be utilized to the Fund’s advantage.

12.
Discuss the following items based on the proposed claim office:


(a)
The number of LTD claims that the Proposer processed in 2010, 2011 and 2012.


(b)
The number of employees in this office.


(c)
The number of LTD claims processors.


(d)
The average employee turnover rate for LTD processors.


(e)
The claim office’s business hours.

13.
Describe what measures the Proposer employs to determine the definitions of “own occupation” and “any occupation.”

14.
Describe the claim office’s standards for disability claim processing for: (a) SSDI awards (categorized by waiting period); (b) fraud detection; (c) rehabilitation participation; and (d) telephone call response.  State the actual performances in 2011 and 2012 for the categories listed above.

15.
Describe guidelines the Proposer uses in determining whether an independent medical examination (IME) is required, as well as who bears the cost and how it is billed.

16.
As reflected in the financial calculation, state your definition of the following: (i) paid claim, (ii) approved claim, (iii) incurred claim, and (iv) pended claim.

17.
State whether the Proposer uses duration of disability guidelines or any on-line software packages providing disability duration parameters, and if so, provide details.

18.
State whether the Proposer offers plan sponsor assistance in complying with provisions of the Americans with Disabilities Act (ADA), and if so, provide examples.

19.
Describe the Proposer’s Social Security approval rate for 2010, 2011, and 2012.

20.
Describe the Proposer’s LTD claim payment system’s capabilities, including security features, offsets, database, edits, data collection and reporting capabilities. State if there are system enhancements planned for the near future, and if so, describe.

21.
Describe the Proposer’s general interface procedures with the group client in premium collection including remittance media and frequency, and participation adds and deletes.

22.
Confirm that the Proposer will assume responsibility for claims incurred on and after the effective date of the contract.
23.
Indicate how the Proposer will handle appeals of non-approved LTD claims.

E.
Financial
1.
Describe the Proposer’s Experience Rating Calculation Timing. State whether books are to be kept open after the close of the policy year (for example, for three months), with claims incurred during the open period to be charged as claims against the prior year’s experience.  Indicate whether the Proposer is willing to make available such an arrangement and, if so, for how long a period the books will be kept open. State whether Incurred and Unreported (“I & U”) reserves are adjusted because of inclusion of such claims.

2.
Describe fully the Proposer’s banking arrangements, indicating the clearing bank(s) used, wire transfer facilities, availability of zero balance accounting, etc., for any funding arrangement included in the proposal.

3.
Provide sample LTD Disability reserve calculations for each of the following hypothetical total and permanently disabled claimants for the following dates: (i.)
12/31/20, (ii.)
12/31/21, and
(iii.) 12/31/22
These reserves are to be based on your standard reserving formulas, factors and assumptions. (The following examples are for comparison purposes only.)

	Claim
	Sex
	DOB
	Date of Disability
	Net Monthly LTD Benefit (includes all offsets)
	Medical Condition

	#1
	M
	1/1/47
	1/1/84
	$1,000
	Heart

	#2
	F
	1/1/49
	1/1/79
	$1,000
	Back Disorder

	#3
	M
	1/1/54
	1/1/74
	$1,000
	Repetitive Motion

	#4
	F
	1/1/64
	1/1/89
	$1,000
	Cancer

	#5
	M
	1/1/74
	1/1/02
	$1,000
	Mental & Nervous

	#6
	F
	1/1/82
	1/1/07
	$1,000
	Cancer


4.
Indicate your willingness to offer the following alternative funding arrangements. For each offered arrangement, provide a description of how the funding arrangement will be administered, and what effect, if any, it will have on your financial quotation:

(a)   
Insured, non-dividend accounting;

(b) 
3-month delayed (open book) accounting

(c)
Self-funding

(d)
Policyholder responsible for funding/holding disability reserves

(e)
Release of insured disability reserves on plan termination in return for letter of indemnification.

(f) 
Duration or high limit pooling.

5.
Describe any other alternative funding arrangements you would be willing to offer that would reduce the level of insurer-held reserves.

6. State whether the Proposer’s I & U reserves will reflect actual experience after the first year.

7.
Identify the interest rate the Proposer currently credits on cash flow, and the rate one year ago on: (i) I & U reserves, (iii) DLRs, and (iii) deficits/surpluses carried forward. Describe the basis for these interest rates and describe under what conditions would they be subject to change.  Describe fully how each interest calculation is made.

8.
Describe in detail reserve accounting in the event of an on or off-anniversary cancellation. Describe which reserves are returnable on termination of the contract, and under what conditions and what timing reserves would be returned. State whether the Proposer requires any type of a premium stabilization reserve and provide full details including interest, ownership, method of funding, etc.

9.
State whether the Proposer is willing to transfer reserves to the subsequent underwriter should the contract be terminated and coverage placed with another carrier, and if so, describe on what basis this will be accomplished. In the event that the account is canceled and a return is due, state whether the Proposer will be willing to return a reasonable portion of this surplus prior to completion of the final accounting. Describe how this would be determined.

10.
Confirm that a final accounting and settlement would be completed within eighteen (18) months of contract termination.

11.
Indicate that the Proposer will provide cost estimates for annual budget purposes and for future plan design changes, at no additional cost.

F.
Retention

1.
Separate premium taxes and all other expenses. Itemize all other expenses. State whether there are any other charges or assessments, e.g., special statistical reporting charges and indicate which expense charges are based on actual experience vs. formula basis.

2.
Identify how premium taxes are determined.

3.
Describe in detail the basis for determining the Proposer’s claim administration charges in the first year and in subsequent years, and the charge per transaction. (Specify your definition of “transaction.”)

4.
Identify how acquisition charges are handled. If they are amortized, state over how long a period of time.

5.
In the event the account is canceled, state whether the expense charges increase or decrease. Identify the Proposer’s source of funds for post-termination administrative costs, and state whether any post-termination charges other than claims incurred prior to the termination date will be charged against the contract.

G.
Report/Systems/Data Communication

1.
The Fund requires specific, regular and accurate management reports and data on the long-term disability activity of its group. Since utilization patterns will lag significantly, the timing of management reports should be flexible and at the Fund’s discretion. Confirm that the Proposer will provide the following information, at least annually, in the beginning of the program:


(a)
Monthly premium versus paid claims reports with year to date figures;


(b)
Quarterly claim utilization statistics;


(c)
Quarterly detailed claims listing;


(d)
Claims filed, approved and denied (with reasons);


(e)
Completion of Form 5500 annually;


(f)
Case management/rehabilitation reviews and statistics;


(g)
Identification of “reasonable accommodation” claims;

(h)
Monthly claim status and activity including date of birth, date of hire, date of disability, date approved, gross benefits, net benefits and offsets; and


(i)
One hundred twenty (120) days from policy year-end.

2.
Provide a sample policy and samples of claim experience and utilization reports, premium statements, and tax withholding reports.

3. Furnish sample copies of standard financial accounting and utilization reports, and state how often these reports are available. Note which reports are included in the Proposer’s quoted fee and the costs of those, which are not included.

4.
Describe the Proposer’s Web-based products that would be available to the Fund and to Fund members and include the Proposer’s Web address. State if the Proposer provides member and employer access and separately describe current capabilities and planned future capabilities for 2015 and 2016. Include a description of information available and security measures used.

5.
Indicate whether the Proposer will provide ad hoc reporting at the request of the Fund.

6.
Indicate whether the Proposer will assist the Fund in reviewing communication materials for members.

3.
Price Proposal

Proposers are encouraged to propose innovative payment structures. The Agency reserves the right to select any payment structure that is in the City’s best interest. For the purposes of comparison, Proposers should submit a Price Proposal that meets the standards of Subsections a. and b. below.

a.  
Proposed Pricing

Proposers are encouraged to propose innovative payment structures.  The Agency reserves the right to select any payment structure that is in the City’s best interest.  For the purposes of comparison, Proposers should submit a Price Proposal that meets the standards of Subsections a. and b. below.

a  
Proposed Pricing  
Proposers should complete the Price Proposal in Attachment LTD-II.

b. 
 Performance-Based Payment Structure

List and describe proposed performance-based payment components referred to in Section III E.  Such components may include but are not limited to: related financial incentives and/or disincentives, unit payments tied to outcomes, milestone payments tied to outcomes, and/or liquidated damages tied to outcomes, for providing the work and services outlined in Section III D., to be performed by the Proposer under the contract, that could potentially be applied to the contract in whole or part, as a reliable means for measuring and paying for success.  
c.
Performance Guarantees 
· Confirm that the Proposer will contractually agree to each of the Performance Guarantees stated below, and will guarantee that all performance guarantees required by this RFP will be met or exceeded. 
· Confirm that the Proposer is prepared to incur liquidated damages (based upon claims administration fees) for failure to perform in accordance with the plan specifications and terms of this RFP.   Propose liquidated damages for failure to meet each guarantee stated below.  
· Provide the Proposer’s current Performance Standards Guarantees, including liquidated damages for non-compliance. (The Fund reserves the right to negotiate performance guarantees different than those proposed by the selected Contractor. Performance audits will be based upon the performance guarantees set forth in the contractual agreement resulting from this RFP.)

1.
Implementation and Start up Guarantee
The selected contractor (if other than the incumbent contractor) will work effectively with the Fund and the incumbent contractor in order to timely assume total operational responsibility for the Plan. At least thirty (30) days prior to the start date of the contract, the selected Proposer will have in place the following: (a.) an operational customer service local or toll free telephone number staffed by trained Customer Service Representatives; (b.) an appropriate claims payment system, and (c.) a qualified claims processing staff.


2.
Customer Service Guarantee

The Proposer must guarantee all of the four (4) minimal levels of service on the local or toll-free customer service number:

(i)
Customer Service Availability - The Proposer must guarantee that the telephone system will be operational and available to Fund members 99.5% of the scheduled time -- 9:00 a.m. to 5:00 p.m. on business days.

(ii)
Customer Service Telephone Response Rate - The Proposer must guarantee that the average telephone response time to answer the phone by a customer service representative, measured on a monthly basis, will not exceed 30 seconds.

(iii)
Telephone Abandonment Rate - The Proposer must guarantee that the average number of calls, measured on a monthly basis, which the caller disconnects prior to the call being answered (caller abandons due to lack of response) will not exceed 3%.

(iv)
Telephone Blockage Rates - The Proposer must agree that not more than 3% of incoming calls, measured on a monthly basis, will be blocked by a busy signal.


3.
Financial Accuracy Guarantee

The Proposer will guarantee that the claim office servicing the Fund will maintain a financial accuracy of 97.0% or higher for claims payment, measured on an annual basis. The formula for calculating financial accuracy is the total dollars that would have been paid if all of the audited claims were paid accurately less the total dollars that were paid incorrectly, including both underpayments and overpayments, divided by the total dollars that would have been paid if all of the audited claims were paid accurately.
4.
Coding Accuracy Guarantee
The Fund expects a minimum of 95% for the procedural and statistical coding accuracy rate.
d.
Other Proposed Performance-Based Payment Components 

The Proposer may list and describe additional proposed performance-based payment components (including, but not limited to, specific performance-based outcome measures and related financial incentives and/or disincentives, unit payments tied to outcomes, milestone payments tied to outcomes) for providing the work to be performed by the Proposer under the contract that could potentially be applied to the contract, in whole or part, as a reliable means for measuring and paying for success, as described in Section III of this RFP. The Agency’s assumptions regarding performance-based payment structure represent what the Agency believes to be most likely to achieve its goals and objectives. However, Proposers are encouraged to propose measures, incentives and disincentives that they believe will most likely achieve the Agency’s goals and objectives in a cost-effective manner. Proposers may also propose more than one approach. While the Proposer’s proposed performance-based payment components may not be scored by the Agency’s Evaluation Committee, they will be considered by the Agency in awarding the contract and structuring its payments to Contractors.

The City reserves the right to negotiate performance guarantees different than those proposed by the selected Proposer.  Performance audits will be based upon the performance guarantees set forth in the contractual agreement resulting from this RFP.
4.
Acknowledgment of Addenda
The Acknowledgment of Addenda form (Section XI) serves as the acknowledgment of the receipt of addenda to this RFP that may have been issued by the Agency prior to the Proposal Due Date and Time, as set forth in Section I C., above. The Proposer should complete this form as instructed.
B.
Proposal Package Contents (“Checklist”)

The Proposal Package should contain the following materials. Proposers should utilize this section as a “checklist” to assure completeness prior to submitting their proposal to the Agency.

1. 
A sealed inner envelope labeled “Program Proposal,” containing one original set and 10 copies of duplicate sets of the documents listed below in the following order:

oo
Proposal Cover Letter Form (Attachment LTD-I)

oo
Technical Proposal

oo
Narrative 
oo  
List of clients to whom the Proposer provides administrative services 

oo  
Clients acquired and lost over the past three years

oo  
Contact information for three current and three terminated references

oo
Resumes and/or description of qualifications for key staff positions

oo  
History of personnel turnover 

oo  
Organizational chart

oo
Audit Report or Certified Financial Statement or a statement as to why no report or statement is 


available

oo
A license or certificate to conduct business, a registration or other required 
 
      
      documentation for doing business in New York State that may apply to the Proposer

       This is a minimum qualification requirement. Failure to address this minimum qualification requirement will result in a non-responsive determination.
oo  
Acknowledgment of Addenda Form (Section XI)

2.   
A separate sealed inner envelope labeled “Price Proposal” containing one original set and 10 duplicate sets of the Price Proposal Summary (Attachment LTD-III). Please use the price proposal sheets attached.

3. 
A sealed inner envelope labeled “CDs” should contain two CDs formatted for MS Word (Windows), one CD containing a copy of the technical proposal and the other CD containing the price proposal. Each CD should be in separate sealed envelopes within the sealed envelope.    

4.
All proposals must contain a fourth sealed inner envelope labeled “Doing Business Data Form” containing an original, completed Doing Business Data Form, ATTACHMENT D to this RFP, which can also be downloaded from the Agency’s RFP Web site at http://www.nyc.gov/html/olr/html/requests/rfp.shtml. 
5.
A sealed outer envelope, enclosing the two sealed inner envelopes. The sealed outer envelope should have two labels containing:

· The Proposer’s name and address, the Title and PIN of this RFP and the name and telephone number of the Proposer’s Contact Person.

· The name, title and address of the Authorized Agency Contact Person.

6.
A third sealed inner envelope labeled “Doing Business Data Form” containing an original, completed 
Doing Business Data Form (see Attachment D).

NOTE: Although there must be separately marked and packaged proposals, one for Long Term Disability and one for Basic Life and AD&D, both proposals must then be placed in ONE sealed package prior to delivery.

BASIC LIFE AND AD&D INSURANCE

SECTION V - SCOPE OF SERVICES

A.
Agency Goals and Objectives     
The Agency’s goals and objectives for this RFP are to provide a quality and responsively insured and administered Basic Life and AD&D program to the Fund’s qualified employees and retirees.

B.
The Agency’s assumptions regarding what type of experience will most likely achieve the goals and objectives set out above are:

(1)  Contractor.  The Contractor would have at least five (5) years experience providing LTD insurance to programs of comparable size to the Fund’s program, including public sector employers such as federal, state, county and/or municipal programs.

(2)
The Contractor would have expertise in providing the services listed in Section V.D. below, to this RFP.

(3)
The Contractor would have current and on-going accounts of comparable types of programs.
(4)
The Contractor would provide information on the number, name and size of clients acquired and lost during the last three (3) years, a listing of at least two additional relevant references, resumes for each key staff position, a history of personnel turnover with details.

(5)
 The Contractor would be licensed to conduct business in the State of New York, and would provide documentation. 

C.
Agency’s Assumptions Regarding Contractor Organization
The Agency’s assumptions regarding what type of organization will most likely achieve the goals and objectives set out above are:


(1)
The Contractor would have strong financial statements and be well rated by one or more of the organizations referred to in Section VI..A.2.b.(9), on page 37. 
(2)

The Contractor would have strong and effective security and privacy practices and procedures, as required by applicable federal and state law. 

(3)

The Contractor would have the ability to provide timely and high quality services for a wide range of benefits on behalf of its customers.

(4)

The Contractor would have sufficient levels of fiduciary and other insurance coverage.


(5)
The Contractor would hold any sub-contractors who would be used for work to be performed under any contract awarded from this RFP, to the same standards that the Contractor will be held to under the terms of that contract.

(6)
The Contractor would have acceptable ratings from various financial organizations.

D.
Agency’s Assumptions Regarding Contractor Approach
The Agency’s assumptions regarding which approach will most likely achieve the goals and objectives set out above is that the Contractor would provide the following:
(1)
General. The contractor would:

(a)
Agree to the Anticipated Provisions of the Contract as stated in Section IX of this RFP.
(b)
Have read (a) Appendix A - the General Provisions Governing Contracts for Consultants, Professional, Technical, Human and Client Services, and (b) the MacBride Principles, and acknowledges and agrees to all the terms set forth in the aforementioned documents, without exception.
(c)
Conform in all respects with the plan specifications in Section II of this RFP and the attached Section B of the Fund’s Benefits Booklet, and if the Contractor would not conform, it would identify specifically the provisions that would deviate from this plan and indicate the reasons for non-compliance and cost implications, if any.

(d)
Provide the required on-site support staff as described in Section V(D)(7) below.
(d)
Underwrite this plan without payment of commissions.

(e)
If the Contractor is other than the incumbent contractor, effectively work with the Fund and the incumbent contractor in order to timely assume total operational responsibility for the plan.

(f)
Conform with Exhibit BL-A, “Fund Reporting Requirements and Retention/Rate Illustration – Basic Life &AD&D,” and if not, would identify specifically the items that would deviate from this format and indicate the reasons for non-compliance and cost implications, if any.

(g)
Review plan documents, conduct the installation process, furnish assistance in all areas of account management and plan administration (including plan design, review of utilization, individual claim problem-solving, and legal issues), all at no additional cost to the Fund.

(h)
Insure all claims incurred on and after the contract effective date; be responsible for initial benefit determination, including approvals, denials, and pended claims, based on complete documentation of each disability; generate initial benefit checks within five (5) workdays of the approval of claims and communicate denials within five (5) workdays; be responsible for overpayment recovery procedures including lump-sum refunds, installment refunds and legal action when unable to obtain refunds.
(j)
Have not been indicted or otherwise accused of any criminal misconduct since 2011.

(2)
Personnel.  The Contractor would have sufficient and well-trained staff and personnel, with the ability to handle complex workloads on a timely basis.  Key personnel would have familiarity with the services, functions and benefit and compliance areas referred to in Section V.B.(2) above. The Contractor would:
(a)
Have back-up procedures in the event of a disaster.

(b)
Allow representatives of the Fund to visit the Contractor’s claims operation and call center

(c)
Will make make representatives available to complete the installation of the program, and assist in establishing administrative procedures for operation of the account.
(3)
Premium Rates. With respect to premium rates, the Contractor would:

(a)
Guarantee all rates and fees for a minimum of three years.

(b)
Utilize acceptable annual experience rating renewal procedures.

(c)
Adequately determine premium rates and the end of the guarantee period and determine an acceptable date for when the Fund’s actual experience would be fully credible for purposes of rate determination.

(d)
Recoup deficits over an acceptable period of time.

(e)
Determine premium taxes adequately.

(f)
Utilize an acceptable interest rate for late payment of premium.

(4)
Claims.  With respect to claims, the Contractor would:

(a)
Utilize an acceptable method of claims processing.

(b)
Distribute acceptable claims forms and other materials to Fund members.

(c)
Offer a toll-free number for claimants if claims/customer service locations are outside of New York City.

(d)
Have staff dedicated to work on Fund claims only

(e)
Take adequate steps in investigating a claim.

(f)
Utilize adequate pre- and post-audit procedures to insure proper payment of claims and identify who performs audits and how claims are selected.

(g)
Allow the City to conduct performance and financial audits.

(h)
Utilize acceptable definitions of (i) paid claim, (ii) claim transaction, (iii) closed claim, and (iv) incurred claim.

(i)
Assume responsibility for claims incurred on or after the effective date of the contract.

(5)
Financial. With respect to financials, the Contractor would:

(a)
Utilize acceptable experience rating calculations.
(b)
Adequately handle acquisition charges.

(c)
Reflect actual experience on incurred and unreported (I&U) reserves after the first year of the contract.

(d)
Utilize an acceptable dividend formula.

(e)
Utilize adequate annual experience-rated renewal procedures in terms of how much advance notice provided, whether an early estimate is provided, when rate changes become effective, and how deficits are recouped and over what time period.
(f)
Utilizes an adequate interest rate for cash flow, pending life claims, deficits, premium payments, I&U reserves and all other reserves. 

(g)
Be willing to offer alternative funding arrangements as specified in Section VI.A.3.a.(i).b.
(h)
Utilize an acceptable account reconciliation process.

(i)
Use acceptable definition of paid claims and the cut-off date for claims to be included in the annual account period for retention calculation, bank functions (wire transfers), and claim transaction fee assessments.  

(6)
Reports, Systems and Data Communication.  With respect to reports, systems and data communication, the Contractor would:

(a)
Provide the reporting requirements illustrated by Exhibit BL-A, “Fund Reporting Requirements and Retention/Rate Illustration – Basic Life and AD&D.”
(b)
Provide other reports in addition to what is required in Exhibit BL-A.

(c)
Provide on-site representatives with secure access of the Internet to claims history inquiry.

(d)
Have acceptable security features built into the system, and an adequate systems disaster recovery procedure. 

(e)
Maintain alternate back up sites for computer access and data storage.

(f)
Utilize an adequate computer system for claims administration.

(g)
Offer Web-based products to the Fund and Fund members.

(h)
Provide standard financial accounting and utilization reports on a regular basis.

(i)
Prepare any and all reports that may initially, or at any time in the future, be required by the Internal Revenue Service, Department of Labor, and/or any other governmental agency, including Form 5500 disclosure schedules.

(j)
Provide ad hoc reporting at the request of the Fund.

(k)
Assist the Fund in reviewing communication materials for members.
(7)
On-Site Representatives.  With regard to on-site representatives, the Contractor would:

(a)
Provide two (2) properly trained administrative representatives (the “On-Site Representatives”) to be located in the Fund’s administrative office, at 22 Cortlandt Street, 28th Floor, New York, New York, who will be designated as primary contacts and dedicated full-time, from 9AM to 5PM Eastern Time on all business days except for holidays observed by the City, to exclusively perform functions under the contract.  The On-Site Representatives will be qualified in the area of life insurance and AD&D benefits to provide on-going support in plan administration and communications, and conduct utilization review and analysis for the plan.  The Fund will make available appropriate workspace for the On-Site Representatives.

(b)
Pay the On-Site Representatives on a salaried basis. If, at any time, the Fund believes that an On-Site Representative is not satisfactorily complying with the requirements of the contract resulting from this RFP to the servicing of the Plan, the Fund will notify the Contractor of the reason for this dissatisfaction.  If, after a thirty (30) day period, the Fund believes that the situation has not been corrected to its satisfaction, the Contractor, upon notification from the Fund, shall withdraw the On-Site Representative from servicing the Fund. A new On-Site Representative with appropriate qualifications must be assigned within thirty (30) days to replace the previously withdrawn representative.
· The On-Site Representatives employed to provide the above services for the Fund would be employed by the Contractor. While said personnel will be located in the Fund offices at a Fund location, they shall not be employees of the Fund. The Contractor shall set such on-site representatives’ compensation, duties, and hours, and supervise their work and performance. The Fund will perform time monitoring of said on-site representatives of the Contractor according to the Contractor’s rules. The Fund will advise the Contractor of any dissatisfaction with the On-Site Representatives’ performance of their duties as set forth in the contract; however, the day-to-day conduct of their functions will be the responsibility of the Contractor.

· Salaries for the on-site representatives shall be competitive with salaries of individuals who perform the same type of duties in the private sector in New York City, including compensation and fringe benefits.
(c)
The on-site representatives would provide information, member assistance and claims filing services either in writing, on the telephone or via walk-in visits. Such services would include, but not be limited to:

· responding to member inquiries;

· providing clarification of program rules and regulations;

· assistance in program enrollment, changes, and termination;

· serving as program liaison, responsible for quality control of the application process;

· providing assistance to members in filing of claims.

(d)
Negotiate with the Fund a change in contract terms in the event that the Fund determines that the minimum staffing level stated above is insufficient to meet the Fund’s needs.
E.  Agency Assumptions Regarding Performance-Based Payment Structure: Performance Guarantees and Penalties

The Contractor must contractually agree to Performance Guarantees in areas critical to the Plan’s cost effectiveness and quality of service.  The Contractor must agree to guarantee that all of the performance guarantees described in Section IV.A.3.b, and required by this RFP will be met or exceeded, and propose financial penalties for failure to meet each guarantee.  The Fund reserves the right to negotiate performance guarantees different than those proposed by the selected Contractor.  Performance audits will be based upon the performance guarantees set forth in the contractual agreement resulting from this RFP.

F.
PROGRAM DESCRIPTION

Section B of the Benefits Booklet for the Management Benefits Fund, entitled “Basic Life and Accidental Death and Dismemberment Insurance” (Attachment BL-B) can be downloaded from the following Web site: 

http://www.nyc.gov/html/olr/downloads/pdf/mbf/bad_dpdf.pdf
This Section provides a current program description and program provisions.

G.    Participation by Minority Owned and Women Owned Business Enterprises in City Procurement 
The contract resulting from this Request for Proposals will be subject to Local Law 129 of 2005, section 6-129 of the New York City Administrative Code (M/WBE and EBE program), as well as to applicable provisions of federal, State, and other local laws and executive orders requiring affirmative action and equal employment opportunity;
F.
Participation by Minority-Owned and Women-Owned Business Enterprises in City Procurement 

The contract resulting from this Request for Proposals will be subject to Local Law 129, the Minority-Owned and Women-Owned Business Enterprise (M/WBE) program.  Please refer to Attachments C and D for information on the M/WBE requirements established for this solicitation and instructions on how to complete the required forms. 

Note: As fully explained in the Notice to Prospective Contractors -- located in Attachment __ -- if you are planning to file a waiver of the Participation Goals (located as part of the Schedule B in Appendix ___) the waiver must be submitted to the Agency at least seven days prior to the proposal due date and time in order to be timely considered.
G.
Compliance With Local Law 34 of 2007
Pursuant to Local Law 34 of 2007, amending the City's Campaign Finance Law, the City established a computerized database containing the names of any "person" that has "business dealings with the city" as such terms are defined in the Local Law. For the purposes of the database, proposers are required to complete the attached Doing Business Data Form and return it with this proposal and should do so in a separate envelope. (If the proposer is a proposed joint venture, the entities that comprise the proposed joint venture must each complete a Data Form.)   If the City determines that a proposer has failed to submit a Data Form or has submitted a Data Form that is not complete, the proposer will be notified by the Agency and will be given four (4) calendar days from receipt of notification to cure the specified deficiencies and return a complete Data Form to the Agency.  Failure to do so will result in a determination that the proposal is non-responsive.  Receipt of notification is defined as the day notice is e-mailed or faxed (if the proposer has provided an e-mail address or fax number), or no later than five (5) days from the date of mailing or upon delivery, if delivered.

You can also click on the link shown on Attachment C. of this RFP, to obtain the forms.  The Proposer should complete this form as instructed.
H.
Whistleblower Protection Expansion Act Rider
Local Law Nos. 30 and 33 of 2012, codified at sections 6-132 and 12-113 of the New York City Administrative Code, the Whistleblower Protection Expansion Act, protect employees of certain City contractors from adverse personnel action based on whistleblower activity relating to a City contract and require contractors to post a notice informing employees of their rights.  Please read Attachment E, the Whistleblower Protection Expansion Act Rider, carefully. 

I.
Compliance with the Iran Divestment Act
Pursuant to State Finance Law Section 165-a and General Municipal Law Section 103-g, the City is prohibited from entering into contracts with persons engaged in investment activities in the energy sector of Iran. Each proposers is required to complete the attached Bidders Certification of Compliance with the Iran Divestment Act, certifying that it is not on a list of entities engaged in investments activities in Iran created by the Commissioner of the NYS Office of General Services.  If a proposer appears on that list, the Agency/Department will be able to award a contract to such proposer only in situations where the proposer is takings steps to cease its investments in Iran or where the proposer is a necessary sole source.  Please refer to Attachment for information on the Iran Divestment Act required for this solicitation and instructions on how to complete the required form and to http://www.ogs.ny.gov/About/regs/ida.asp for additional information concerning the list of entities.
SECTION VI - FORMAT AND CONTENT OF THE PROPOSAL

Instructions: Proposers should provide all information required in the format below. The proposal should be provided in two formats, as follows: 

1) The proposal should be typed on both sides of 8 ½” X 11” paper. The City of New York requests that all proposals be submitted on paper with no less than 30% post-consumer material content, i.e., the minimum required fiber content level for reprographic papers recommended by the United States Environmental Protection Agency (for any changes to that standard please consult:    MACROBUTTON HtmlResAnchor http://www.epa.gov/epg/products/printing.htm
).  Pages should be paginated.  

2) The proposal should also be provided on two CDs formatted for MS Word (Windows), each CD separately comprised of a copy of the technical proposal and the price proposal.  Please note that these CDs will be retained by the City and not returned to the Proposer.
A.   Proposal Format

1.  Proposal Cover Letter

The Proposal Cover Letter form (Attachment BL-I) transmits the Proposer’s Proposal Package to the Agency. It should be completed, signed and dated by an authorized representative of the Proposer, and must describe and include the documentation referred to in Section II. D to demonstrate compliance with the minimum qualification requirements described therein.
2.   Technical Proposal

The Technical Proposal is a clear, concise narrative, which addresses the following:

a.  Experience

Describe the successful relevant experience of the Proposer, and the proposed key staff in providing the work described in the Scope of Services section of this RFP.  Specifically provide the following information:
1.
Demonstrate the Proposer’s experience in insuring and administering basic life and AD&D insurance plans. Include the number of plans of each type for which basic life and AD&D insurance is provided, including the approximate total number of participants in each plan, and the number of years providing the services.

2.
Provide a list of clients to whom the Proposer provides basic life and AD&D insurance and administration and note, in particular, public sector employers.

3.
Indicate how many basic life and AD&D insurance plans of comparable size to the Fund the Proposer insures and administers. Provide the names, titles, addresses and telephone numbers of at least three (3) verifiable references that are state, county and/or municipal clients of comparable size to whom the Proposer is currently providing basic life and AD&D insurance and administration services as well as three (3) such references for clients that have terminated.  
4.
Provide information on the number, names and size of clients acquired and lost during the last three (3) years.

5.
Attach a listing of at least two additional relevant references, including the name of the reference entity, a brief statement describing the relationship between the Proposer or proposed sub-contractor, as applicable, and the reference entity, and the name, title and telephone number of a contact person at the reference entity, for the Proposer and each proposed sub-contractor if any.

6. Attach for each key staff position a resume and/or description of the qualifications that will be required that includes their titles, functions, academic credentials and relevant experience.  

7.
Provide documentation required by the State of New York, such as a license or certificate to conduct business, or a registration or other required documentation for doing business in New York State that may apply to the Proposer, as part of Attachment BL-I, Proposal Cover Letter 

Proposals that fail to meet this requirement will be rejected and deemed non-responsive.
b.  Organizational Capability

Demonstrate the Proposer’s organizational (i.e., technical, managerial and financial) capability to provide the work described in the Scope of Services section. Specifically address the following:

1.
Describe the Proposer’s specialties, unique strengths, limitations and any additional relevant organizational information.

2.
Describe the Proposer’s primary business objective and plans for future growth for the next five (5) years, and state whether or not the Proposer has a limitation on the number of new clients it intends to accept.

3.
Indicate which services, if any, the Proposer offers in addition to basic life and AD&D insurance.  Indicate the total revenue generated by basic life and AD&D insurance and its percentage of the proposing organization’s total income.

4.
Describe the level of coverage for errors and omissions insurance and any other fiduciary or professional liability insurance the proposing firm carries. Provide the names of vendors providing such insurance.

5.
State whether or not any officer or principal of the proposing organization has been involved in any litigation, if so, describe and provide the current status of such litigation.

6.   
Provide a brief history of Proposer’s involvement in the insurance business, including (a) year of organization; (b) current ownership; (c) names of all individuals and companies that have a controlling interest in the Proposers; (d) affiliated organizations and/or joint ventures; and (e) anticipated changes in ownership.

7.  
Attach an organizational chart of the proposing organization.

8.       
Attach copies of the Proposer’s audit report or certified financial statement for the last three years, or a   

            statement as to why no reports or statements are available.

9.
Indicate the Proposer’s most recent ratings for the Proposer’s company by the following organizations. If the Proposer is not rated by one or more of these agencies, explain why not.

	Organization
	Rating and Date
	OR
	Explanation Why Not Rated 

	Standard and Poors
	
	
	
	

	Fitch
	
	
	
	

	A.M. Best
	
	
	
	

	Moody’s
	
	
	
	


c. Proposed Approach

Provide all the information requested in the format prescribed below, including the numerical order, in a separate section of your technical proposal that is exclusively devoted to this Proposed Approach. 


A.
General
1.
State that the Proposer agrees to the Anticipated Provisions of the Contract as stated in Section IX of this RFP. If the Proposer has any objections to the contract provisions, please indicate and state the basis for each objection.  Note: failure by the Proposer to raise specific objections would be deemed as the Proposer’s unconditional acceptance of these provisions.
2.
Confirm that Proposer has read (a) Appendix A - the General Provisions Governing Contracts for Consultants, Professional , Technical, Human and Client Services, and (b) the MacBride Principles, and acknowledges and agrees to all the terms set forth in the aforementioned documents, without exception.
NOTE:  Follow the instructions on page 3 of this RFP to register online, and download Appendix A and MacBride Principles. You can also obtain hard copies of these documents from the Office of Labor Relations at its offices located at the address listed on page 3 of this RFP.  Please fax your request to us at the number listed there, so we can have the documents available for you to pick up.
2.
Confirm that the Proposer could conform in all respects with the plan specifications in Section II of this RFP and the attached Section B of the Fund’s Benefits Booklet. If the Proposer will not conform, identify specifically the provisions, which would deviate from this plan and indicate the reasons for non-compliance and cost implications, if any.

3.


Confirm that the Proposer’s proposal is guaranteed to be firm for an effective date of January 1, 2015.  State if a longer guarantee is available.

4.
Confirm that the Proposer will underwrite this plan without payment of commissions.

5.


If the Proposer is other than the incumbent contractor, demonstrate how the Proposer will work effectively with the Fund and the incumbent contractor in order to timely assume total operational responsibility for the plan. Demonstrate that the Proposer will have in place, at least thirty (30) days prior to the contract start date, the following:  (a) an operational customer service local or toll-free telephone number staffed by trained Customer Service Representatives; (b) an appropriate claims payment system; and (c) a qualified claims processing staff.

6.


Exhibit BL-A, “Fund Reporting Requirements and Retention/Rate Illustration – Basic Life and AD&D,” indicates the general format that should be followed to provide rate quotations and the resultant financial effect for the years indicated. Indicate where applicable, where a quotation would deviate from this plan design.

· If the quotation does not conform, identify specifically the items that would deviate from this format and indicate the reasons for non-compliance and cost implications, if any.

7. State the amount of lead-time the Proposer requires to be able to implement this plan by January 1, 2015.

8.
Indicate that the Proposer will review plan documents, conduct the installation process, furnish assistance in all areas of account management and plan administration (including plan design, review of utilization, individual claim problem-solving, and legal issues), all at no additional cost to the Fund.

9.
Confirm that the Proposer will:

a. Insure all claims incurred on and after the contract effective date.

b. Be responsible for benefit determination, including approvals, denials, and pended claims, based on complete documentation.

c. Generate initial benefit checks within five (5) workdays of the approval of claims. Denials should also be communicated within five (5) workdays.

d. Be responsible for overpayment recovery procedures, including:

1. lump-sum refunds

2. installment refunds

3. legal action when unable to obtain refunds
10.
State if the Proposer or any of the Proposer’s subsidiary or affiliated corporations have ever been indicted or otherwise accused of any criminal misconduct since 201`. If so, explain and indicate the outcome of such proceedings and the actions taken by the Proposer to prevent any repetition of such circumstances.

B.
Personnel
1. 
Indicate where the individual who will have primary responsibility for servicing this account will be located.  If regional, describe the types of decisions that are subject to home office approval.  Identify and explain the role of back-up personnel. 
2.
 State whether or not the primary individual will be responsible for the production of new business and, if yes, indicate for what percentage of time.  Indicate which other clients the this individual will be servicing by indicating the number and size of such clients. 

3.
Indicate the number of employees who will be accessible to the Fund and have expertise in administering basic life and AD&D benefits.

4.
Describe and demonstrate the effectiveness of the Proposer’s policies for controlling workload. State whether or not there is a limit on the number of accounts that a particular employee may handle and if so, indicate that limit.

5.
List the names, locations, titles and functions of personnel who will be responsible for this account.   

6.
Describe and demonstrate the effectiveness of the Proposer’s back-up procedures in the event that key personnel assigned to the Fund’s account should leave the firm.

7.
Describe and demonstrate the effectiveness of the Proposer’s back-up procedures in the event of a disaster.  State whether or not a backup of all Proposer’s data is located offsite. 

8.
Indicate whether representatives of the Fund will be permitted to visit the Proposer’s claims operation and call center prior to contractor selection as well as afterwards, if needed.

9.
State whether the Proposer is willing to make representatives available to complete the installation of the program, and assist in establishing administrative procedures for operation of the account. Discuss in detail the installation process and team including personnel/departments assigned, the responsibilities of each member of the team, and the timetables involved.

C.
Premium Rates
1.
Confirm that all rates and fees will be guaranteed for a minimum of three years.  Indicate whether the Proposer would be willing to provide rate guarantees or rate increase ceilings for two additional years after the initial three-year term.

2.
Describe the Proposer’s annual experience rating renewal procedures.

3.
Describe in detail how premium rates would be determined at the end of the guarantee period and state at what point the Fund’s actual experience would be fully credible for purposes of rate determination.

4.
Identify if deficits are recouped, and if so, how and over what period of time

5.
Describe how premium taxes are determined.

6.
Indicate the interest rate the Proposer charges for late payment of premium, and indicate what date after the due date this is charged.

D.
Claims
1.
Describe the Proposer’s regular method of claims processing in detail. Describe any alternate or special procedures, indicating their effect on the Proposer’s retention or costs.

2.
Provide sample claim forms and other materials furnished to Fund members.

3.
Identify which claims office or offices would pay these claims and where they are located.  Indicate whether customer service representatives and claims adjudication staff are located in the same office, and if not, describe where they are located. State whether the Proposer has a toll-free number available for claimants if the claims/customer service location(s) are outside of New York City.

4.
State whether the Proposer will have staff dedicated to work on Management Benefits Fund, City of New York claims only, and if yes, describe staffing and organizational structure.

5.
Describe, in progressive steps, the action the Proposer would take in investigating a claim.

6.
Describe fully the Proposer’s pre- and post- audit procedures to insure proper payment of claims and identify who performs audits and how claims are selected.

7. Indicate on what basis will the Proposer allow the City to conduct performance and financial audits.

8.
Explain the Proposer’s definition of:  (i) paid claim, (ii) claim transaction, (iii) closed claim, and (iv) incurred claim.

9.
Describe which benefit provisions, if any, require manual intervention to complete the claims processing function.

10.
Indicate that the Proposer will assume responsibility for claims incurred on and after the effective date of the contract.

E.
Financial

1.
Describe the Proposer’s Experience Rating Calculation Timing. State whether books are to be kept open after the close of the policy year (for example, for three months), with claims incurred during the open period to be charged as claims against the prior year’s experience.  Indicate whether the Proposer is willing to make available such an arrangement and, if so, for how long a period the books will be kept open. State whether Incurred and Unreported (“I & U”) reserves are adjusted because of inclusion of such claims.
2.
Identify how acquisition charges are handled. If they are amortized, state over how long a period of time.

3.
State whether the Proposer included any pooling charges, and if so, identify the amounts and how they are calculated.

4.
Explain any entries in “Other Charges” column in retention illustration.

5.
State whether there are any other charges or assessments, i.e., special statistical reports, head office assessments, etc. Indicate which expense charges are based on actual usage v. formula basis.

6.
State whether the Proposer’s I&U reserves will reflect actual experience after the first year.

7.
Indicate the effect on the Proposer’s retention rate of a 10% and 20% variation in incurred claims up and down from the assumed claim level.

8.
Explain the basis of the Proposer’s dividend formula.

9.
Describe the Proposer’s annual experience-rated renewal procedures in terms of:

a. How much advance notification provided

b. Whether an early estimate (i.e., 10 months) is provided

c. When rate changes become effective

d. How deficits are recouped and over what time period

10.
Indicate what interest rate the Proposer credits on: cash flow, pending life claims, deficits, premium payments, I & U reserves, and all other reserves, State under what conditions the rate would change.

11.
Please indicate your willingness to offer the following alternative funding arrangements. For each offered arrangement, please provide a description of how the funding arrangement will be administered, and what effect, if any, it will have on your financial quotation..


A.
Group Basic Life


A.0
Insured, Non-Dividend Accounting


A.1     Flexible Funding/Claims-Plus/Minimum Premium


A.2
3-month delayed (open-book) accounting


A.3
Stop-loss pooling.

Describe any other alternative funding arrangements you would be willing to offer that would reduce the level of insurer-held reserves.

12.
Describe the Proposer’s account reconciliation process.

13.
Explain the Proposer’s definition of paid claims (e.g., drafts issued, drafts cleared and recorded), and, the Proposer’s cut-off date for claims to be included in the annual account period for each of the following: (a) retention calculation; (b) bank functions (wire transfers); and (c) claim transaction fee assessments.

G.
Report/Systems/Data Communication

1.
Confirm that the Proposer’s quotation includes providing the Fund with the reporting requirements illustrated by Exhibit BL-A, “Fund Reporting Requirements and Retention/Rate Illustration – Basic Life and AD&D.”
2.
Provide examples of other reports (in addition to Exhibit BL-A) available, including frequency and additional cost, if any.

3.
Indicate if the Proposer will provide on-site representatives with secure access over the Internet to claims history inquiry. 

4.
Specify the Proposer’s primary processing platform to be used (mainframe, minicomputer, LAN), database or file management system, and the location of the data center.

5.
Describe the security features that are built into the system. Provide a copy of the Proposer’s systems disaster recovery procedures. Indicate whether the Proposer maintains alternate (back-up) site(s) for computer access and data storage, and if so, please describe.

6.
Indicate what type of computer system the Proposer uses for claims administration. Indicate if the software leased. Describe any planned system enhancements or improvements.

7.
Describe the Proposer’s Web-based products that would be available to the Fund and to Fund participants and include your Web address. State whether the Proposer provides member and employer access. Separately describe current capabilities and planned future capabilities for 2015, 2016 and 2017. Include a description of information available and security measures used.

8. Furnish sample copies of standard financial accounting and utilization reports, and state how often these reports are available. Please note which reports are included in the Proposer’s quoted fee and the costs of those, which are not included.

9.
Indicate that the Proposer will prepare any and all reports that may initially, or at any time in the future, be required by the Internal Revenue Service, Department of Labor, and/or any other governmental agency. (Included are all Form 5500 disclosure schedules.)

10.
Indicate whether the Proposer will provide ad hoc reporting at the request of the Fund.

11.
Indicate whether the Proposer will assist the Fund in reviewing communication materials for members.

3.
Price Proposal

Proposers are encouraged to propose innovative payment structures. The Agency reserves the right to select any payment structure that is in the Fund’s best interest. For the purposes of comparison, Proposers should submit a Price Proposal that meets the standards of Subsections a. and b., below.

a.  
Proposed Pricing

Proposers are encouraged to propose innovative payment structures.  The Agency reserves the right to select any payment structure that is in the City’s best interest.  For the purposes of comparison, Proposers should submit a Price Proposal that meets the standards of Subsections a. and b. below.

(i)  
Proposed Pricing

Proposers should complete the Price Proposal in Attachment BL-II.  
b. 
 Performance-Based Payment Structure

List and describe proposed performance-based payment components referred to in Section V.E.  Such components may include but are not limited to: related financial incentives and/or disincentives, unit payments tied to outcomes, milestone payments tied to outcomes, and/or liquidated damages tied to outcomes, for providing the work and services outlined in Section V.D., to be performed by the Proposer under the contract, that could potentially be applied to the contract in whole or part, as a reliable means for measuring and paying for success.  
c.
Performance Guarantees
· Confirm that the Proposer will contractually agree to each of the Performance Guarantees stated below, and will guarantee that all performance guarantees required by this RFP will be met or exceeded. 
· Confirm that the Proposer is prepared to incur liquidated damages (based upon claims administration fees) for failure to perform in accordance with the plan specifications and terms of this RFP.   Propose liquidated damages for failure to meet each guarantee stated below.  
· Provide the Proposer’s current Performance Standards Guarantees, including liquidated damages for non-compliance. (The Fund reserves the right to negotiate performance guarantees different than those proposed by the selected Contractor. Performance audits will be based upon the performance guarantees set forth in the contractual agreement resulting from this RFP.)

1.
Implementation and Start up Guarantee
The selected contractor (if other than the incumbent contractor) will work effectively with the Fund and the incumbent contractor in order to timely assume total operational responsibility for the Plan. At least thirty (30) days prior to the start date of the contract, the selected Proposer will have in place the following: (a.) an operational customer service local or toll free telephone number staffed by trained Customer Service Representatives; (b.) an appropriate claims payment system, and (c.) a qualified claims processing staff.



2.
Claims Administration Guarantee
The Proposer must guarantee that a minimum of 99% of all paid dollars is reimbursed accurately and 97% of all claims are paid correctly. In addition, the Fund expects a minimum of 95% for the procedural and statistical coding accuracy rate. Turnaround time of completed claims should be within fifteen (15) days.

3.
Claim Accuracy Guarantee

The Proposer must, at a minimum, guarantee that the Fund will (a) be charged only for accurate benefit payments, and (b) that any incorrect benefit payments made by the Proposer will be adjusted without administrative charge to the Fund.


4.
Guarantee Turnaround Time for Claims Adjudication

The Proposer must guarantee that a minimum of 95% of all “complete” death claims are processed within five (5) business days. Turnaround time is measured from the date that the participant’s completed claim is received in the claim office to the date that the payment is paid and released to the beneficiary. A “completed” claim is a claim submission containing all supporting documentation which is required to make a benefit determination and to accurately process the claim.



5.
Financial Accuracy Guarantee

The Proposer will guarantee that the claim office servicing the Fund will maintain a financial accuracy of 99.0% or higher for claims payment, measured on an annual basis. The formula for calculating financial accuracy is the total dollars that would have been paid if all of the audited claims were paid accurately less the total dollars that were paid incorrectly, including both underpayments and overpayments, divided by the total dollars that would have been paid if all of the audited claims were paid accurately.

6.
Data Integrity Accuracy Guarantee

The Proposer must guarantee that the claim office providing services to the Fund will maintain a data integrity (non-financial claim processing accuracy) of 97.0% or higher, measured on an annual basis. The formula for calculating data integrity is the total number of claims audited less the total number of audited claims processed with errors divided by the total number of claims audited.

7.
Data Systems Availability

The Contractor must, at a minimum, guarantee that the average monthly uptime for the claims processing system will be at least 99% based upon an 8 hour-a-day, 5 day-a-week availability, excluding periods of downtime, which shall be kept to a minimum.

d.
Other Proposed Performance-Based Payment Components 

The Proposer may list and describe additional proposed performance-based payment components (including, but not limited to, specific performance-based outcome measures and related financial incentives and/or disincentives, unit payments tied to outcomes, milestone payments tied to outcomes) for providing the work to be performed by the Proposer under the contract that could potentially be applied to the contract, in whole or part, as a reliable means for measuring and paying for success, as described in Section V of this RFP. The Agency’s assumptions regarding performance-based payment structure represent what the Agency believes to be most likely to achieve its goals and objectives. However, Proposers are encouraged to propose measures, incentives and disincentives that they believe will most likely achieve the Agency’s goals and objectives in a cost-effective manner. Proposers may also propose more than one approach. While the Proposer’s proposed performance-based payment components may not be scored by the Agency’s Evaluation Committee, they will be considered by the Agency in awarding the contract and structuring its payments to Contractors.

The City reserves the right to negotiate performance guarantees different than those proposed by the selected Proposer.  Performance audits will be based upon the performance guarantees set forth in the contractual agreement resulting from this RFP.
4.
Acknowledgment of Addenda
The Acknowledgment of Addenda form (Section XI) serves as the Proposer’s acknowledgment of the receipt of addenda to this RFP that may have been issued by the Agency prior to the Proposal Due Date and Time, as set forth in Section I (D), above. The Proposer should complete this form as instructed.

B.  Proposal Package Contents (“Checklist”)

The Proposal Package should contain the following materials. Proposers should utilize this section as a “checklist” to assure completeness prior to submitting their proposal to the Agency.

1. 
A sealed inner envelope labeled “Program Proposal,” containing one original set and 10 copies of duplicate sets of the documents listed below in the following order:

oo
Proposal Cover Letter Form (Attachment BL-I)

oo
Technical Proposal

oo
Narrative 
oo  
List of clients to whom the Proposer provides administrative services 
oo  
Clients acquired and lost over the past three years 

oo  
Contact information for three current and three terminated references 

oo
Resumes and/or description of qualifications for key staff positions 

oo  
History of personnel turnover 

oo  
Organizational chart 

oo
Audit Report or Certified Financial Statement or a statement as to why no report or statement is 


available 
oo
A license or certificate to conduct business, a registration or other required 
 
      
      documentation for doing business in New York State that may apply to the Proposer

       This is a minimum qualification requirement. Failure to address this minimum qualification requirement will result in a non-responsive determination.
 oo  
Acknowledgment of Addenda Form (Section XI)

2.   
A separate sealed inner envelope labeled “Price Proposal” containing one original set and 10 duplicate sets of the Price Proposal Summary (Attachment BL-III). Please use the price proposal sheets attached.

3. 
A sealed inner envelope labeled “CDs” should contain two CDs formatted for MS Word (Windows), one CD containing a copy of the technical proposal and the other CD containing the price proposal. Each CD should be in separate sealed envelopes within the sealed envelope.    

4.
All proposals must contain a fourth sealed inner envelope labeled “Doing Business Data Form” containing an original, completed Doing Business Data Form, ATTACHMENT D to this RFP, which can also be downloaded from the Agency’s RFP Web site at http://www.nyc.gov/html/olr/html/requests/rfp.shtml. 
5.
A sealed outer envelope, enclosing the two sealed inner envelopes. The sealed outer envelope should have two labels containing:

· The Proposer’s name and address, the Title and PIN of this RFP and the name and telephone number of the Proposer’s Contact Person.

· The name, title and address of the Authorized Agency Contact Person.

6.
A third sealed inner envelope labeled “Doing Business Data Form” containing an original, completed 
Doing Business Data Form (see Attachment D).

NOTE: Although there must be separately marked and packaged proposals, one for Long Term Disability and one for Basic Life and AD&D, both proposals must then be placed in ONE sealed package prior to delivery.

SECTION VII - PROPOSAL EVALUATION AND CONTRACT AWARD  PROCEDURES
A.
Evaluation Procedures.  

All proposals accepted by the Agency will be reviewed to determine whether they are responsive or non-responsive to the requisites of this RFP. Proposals that are determined by the Agency to be non-responsive will be rejected. The Agency’s Evaluation Committee will evaluate and rate all remaining proposals based on the Evaluation Criteria prescribed below. The Fund reserves the right to conduct a site visit of the Proposer’s facility. In addition, the Fund reserves the right to conduct interviews and/or to request that Proposers make presentations and/or demonstrations, as the Fund deems applicable and appropriate. Although discussions may be conducted with Proposers submitting acceptable proposals, the Agency reserves the right to award contracts on the basis of initial proposals received, without discussions; therefore, the Proposer’s initial proposal should contain its best technical and price terms.

B.
Evaluation Criteria. 

Demonstrated Quantity and Quality of Successful Relative Experience 
40 points

Demonstrated Level of Organizational Capability  



30 points

Demonstrated Quality of Organization and Approach 



30 points

C.
Basis for Contract Award.   

The Fund will identify the responsible Proposer(s) whose proposal(s) is determined to be the most advantageous to the Fund, taking into consideration the price and such other factors or criteria which are set forth in this RFP. 
A contract will be awarded to the vendor that offers the best combination of highly rated technical proposal and whose price is deemed fair and reasonable as demonstrated by the vendor’s proposed fees, which are listed on the price proposal attached to this RFP.
Please note:  The LTD and Basic Life Proposals will be scored separately.  The successful Proposer must receive a passing score, as determined by the Agency, for both proposals in order to be awarded the contracts.  

SECTION VIII - GENERAL INFORMATION FOR PROPOSERS

A.   Complaints. The New York City Comptroller is charged with the audit of contracts in New York City. Any Proposer who believes that there has been unfairness, favoritism or impropriety in the proposal process should inform the Comptroller, Office of Contract Administration, 1 Centre Street, 10th  floor, New York, NY 10007. In addition, the New York City Department of Investigation should be informed of such complaints at its Investigations Division, 80 Maiden Lane, (PPB) New York, NY 10038; the telephone number is (212) 825-5959.

B.   Applicable Laws. This Request for Proposals and the resulting contract award(s), if any, unless otherwise stated, are subject to all applicable provisions of New York State Law, the New York City Administrative Code, New York City Charter and New York City Procurement Policy Board (PPB) Rules.  To access the most recent version of the PPB Rules, go to the City’s Internet site (   MACROBUTTON HtmlResAnchor http://nyc.gov)
, where the Proposer can view the PPB Rules and all recent revisions. In the event of a direct or indirect conflict between PPB rules and any PPB citation herein, the most recent PPB rules shall govern.

C.   General Contract Provisions. Appendix A, the General Provisions Governing Contracts for Consultants, Professional, Technical. Human and Client Services, will be attached to any contract arising from this solicitation. The version included with this RFP is the current version of the General Provisions Governing Contracts for Consultants, Professional and Technical Services including E.O 50. However, the New York City Law Department may revise the General Provisions Governing Contracts for Consultants, Professional, Technical, Human and Client Services from time to time. Any contract entered into as a result of this solicitation will include the most recent version of the General Provisions Governing Contracts for Consultants, Professional Technical, Human and Client Services, which may differ from the version enclosed with this RFP.

D.   Contract Award. Contract award is subject to each of the following applicable conditions and any others that may apply: Appendix A, New York City Fair Share Criteria; New York City MacBride Principles Law; submission by the Proposer of the requisite New York City Department of Business Services/Division of Labor Services Employment Report and certification by that office; submission by the Proposer of the requisite VENDEX Questionnaires/Affidavits of No Change and review of the information contained therein by the New York City Department of Investigation; all other required oversight approvals; applicable provisions of federal, state and local laws and executive orders requiring affirmative action and equal employment opportunity; and Section 6-108.1 of the New York City Administrative Code relating to the Local Based Enterprises program and its implementation rules.

E.   Proposer Appeal Rights. Pursuant to New York City’s PPB Rules, Proposers have the right to appeal Agency non-responsiveness determinations and Agency non-responsibility determinations and to protest an Agency’s determination regarding the solicitation or award of a contract.

F.   Multi-Year Contracts. Multi-year contracts are subject to modification or cancellation if adequate funds are not appropriated to the Agency to support continuation of performance in any City fiscal year succeeding the first fiscal year and/or if the Contractor’s performance is not satisfactory. The Agency will notify the Contractor as soon as is practicable that the funds are, or are not, available for the continuation of the multi-year contract for each succeeding City fiscal year. In the event of cancellation, the Contractor will be reimbursed for those costs, if any, which are so provided for in the contract.

G.   Prompt Payment Policy. Pursuant to the New York City’s PPB Rules, it is the policy of the City to process contract payments efficiently and expeditiously.

H.   Prices Irrevocable. Prices proposed by the Proposer shall be irrevocable until contract award, unless the proposal is withdrawn.  Proposals may only be withdrawn by submitting a written request to the Agency prior to contract award but after the expiration of 90 days after the opening of proposals. This shall not limit the discretion of the Agency to request Proposers to revise proposed prices through the submission of best and final offers and/or the conduct of negotiations.

I.   Confidential, Proprietary Information or Trade Secrets. Proposers should give specific attention to the identification of those portions of their proposals that they deem to be confidential, proprietary information or trade secrets and provide any justification of why such materials, upon request, should not be disclosed by the City. Such information must be easily separable from the non-confidential sections of the proposal. All information not so identified may be disclosed by the City.

J.  RFP Postponement/Cancellation. The Agency reserves the right to postpone or cancel this RFP, in whole or in part, and to reject all proposals.

K.  Proposer Costs. Proposers will not be reimbursed for any costs incurred to prepare proposals.
L.  Vendex Fees.  Pursuant to PPB Rule 2-08(f)(2), the Contractor will be charged a fee for the administration of the VENDEX system, including the Vendor Name Check process, if a Vendor Name Check review is required to be conducted by the Department of Investigation. The Contractor shall also be required to pay the applicable required fees for any of its subcontractors for which Vendor Name Check reviews are required.  The fee(s) will be deducted from payments made to the Contractor under the contract.  For contracts with an estimated value of less than or equal to $1,000,000, the fee will be $175.  For contracts with an estimated value of greater than $1,000,000, the fee will be $350. The estimated value for each contract resulting from this RFP is estimated to be above  $1,000,000.

M.  Charter Section 312(a) Certification.  The Agency has determined that the contract(s) to be awarded through this Request for Proposals will not directly result in the displacement of any New York City employee.

ACCO Signature: ______________________________________________   Date: ________________

Message from the New York City Vendor Enrollment Center

Get on mailing lists for New York City contract opportunities!

Submit a NYC-FMS Vendor Application - Call 212/857-1680
SECTION IX - ANTICIPATED PROVISIONS OF THE CONTRACT

The Agency anticipates that the contract awarded from this RFP will be comprised of the following. If the Proposer objects to any of the following provisions, the Proposer should specifically set forth its objection to the provision. Failure by the Proposer to raise specific objection to the following provisions shall be deemed as Proposer’s unconditional acceptance of these provisions specifically as set forth herein.  

The contract awarded will include Appendix A, the General Provisions Governing Contracts for Consultants, Professional and Technical Services (“Appendix A”).  If the Proposer objects to any provision in Appendix A, the Proposer should specifically set forth its objection to the provision.  Failure by the Proposer to raise specific objections shall be deemed as Proposer’s unconditional acceptance of Appendix A.

1
The terms and conditions of the Contract shall include the Appendix A, annexed hereto and made a part of this Agreement as if fully set forth herein. In addition, the Vendor and the City agree that this Agreement shall be subject to the City’s Request for Proposals for Basic Life and AD&D and Long-Term Disability Insurance,  TBD 2013 (“RFP”) and Vendor’s subsequent proposal (“Proposal”), each of which is made a part of this Agreement as if fully set forth herein. In the event of any express or implied conflict between the provisions of this Agreement, the following order of priority shall govern: (1) first, the body of this Agreement shall govern; (2) thereafter, Appendix A shall govern; (3) thereafter, the RFP shall govern unless such provision is more favorable to the City and is not prohibited by Appendix A; (4) thereafter the New York City Procurement Policy Board (“PPB”) Rules shall govern, unless such provision is more favorable to the City and is not prohibited by Appendix A; and (5) thereafter, the Proposal shall govern, unless such other provision is more favorable to the City and is not prohibited by Appendix A.

2
Authorization to do business in the State New York: Vendor represents and warrants that it is duly licensed to or qualified to conduct business of the nature contemplated by the Agreement, and is in good standing in the State of New York and City of New York and has the power and authority to enter into this Agreement and to carry out the transactions contemplated hereby. Vendor further represents and warrants: (i) that it is not in arrears to the City of New York or the State of New York upon any debt or contract; (ii) that Vendor has not been declared not responsible, or disqualified, by any agency of the City of New York or State of New York and (iii) that there are no proceedings pending relating to the responsibility or qualification of the Vendor to receive public contracts.

3.
Indemnification: The Vendor shall be liable for and shall hold harmless and indemnify the Fund, the Agency  and the City, and the fiduciaries, trustees, administrators, agents and employees of each of them for all losses, liabilities, settlements and related expenses, including reasonable attorneys fees and investigation, collection and litigation costs, which arises out of or are based upon any fraud, breach of this Agreement, reckless or negligent act or omission, or willful or intentional misconduct of Vendor or any of its fiduciaries, trustees, administrators, agents or employees, except to the extent that such loss, liability, expense, or cost is caused by or arises out of any fraud breach of this Agreement, reckless or negligent act or omission or willful or intentional misconduct of the Fund, the City, the Agency or the fiduciaries, trustees, administrators, agents or employees of any of them. The Fund will promptly provide Vendor with notice of the commencement by any third party of any action regarding a claim for which it will seek indemnification. Vendor shall be entitled to participate in any such action, and if so wishes, jointly assume the defense thereof.

Please note that the Fund does not intend for the above indemnification clause to be reciprocal. No Contractor will be entitled to include a provision in the contract providing indemnification rights to the Contractor.
4.
Termination of Agreement: 

4.1.
If the Vendor fails to fulfill any of the terms of this Agreement in a timely and satisfactory manner upon ten days written notice or immediately upon the happening of any of the following events: (i) Vendor has made any misrepresentation in or with respect, to or has breached any provision of the Agreement; (ii) the filing by or against the Vendor of request or petition for liquidation, reorganization, arrangement, adjustment of debts, adjudication as a bankrupt, relief as a debtor or other relief under the bankruptcy, insolvency or similar laws of the United States or any state or territory thereof or any foreign jurisdiction, now or hereafter in effect; (iii) the making of any general assignment by the Vendor for the benefit of creditors; (iv) the appointment of a receiver or trustee for Vendor or for any asset of Vendor including without limitation, the appointment or taking possession by a “custodian,” as defined in the Federal Bankruptcy Code or (v) the Vendor engages in negligence, recklessness, fraud or other willful or intentional misconduct in its performance of any service required herein, the Fund shall have the right to terminate the contract and award a new contract to another vendor and the Vendor shall be responsible for all damages arising from its breach as well as all costs incurred in re-letting the contract including actual attorneys’ fee and expenses.

4.2.
Notwithstanding any other termination provision of this Agreement, the Fund may terminate this Agreement upon providing ten (10) days written notice, if it is determined by the Fund that termination of the contract is in the best interest of the Fund.  

4.3
In addition to any other right of termination available under this Agreement, in the event that the Funds are not made available to the Fund for the continuation of the services described in the Agreement in any of the years succeeding the first, the Agreement shall terminate automatically. Such termination, however, shall not affect the Fund’s rights under any other termination clause. Upon expiration and/or termination of the Agreement, Vendor shall assist the Fund and any successor provider with the transition to the new vendor.

Please note that the Fund does not intend for the above termination clause to be reciprocal. No Contractor will be entitled to include a provision in the contract providing termination rights to the Contractor.
5. 
No Penalties upon Expiration of Contract: Vendor shall impose no penalties, whatsoever for the transfer of responsibilities upon expiration or termination of the Contract.

6.
Assignment: Rights or obligations under this Agreement may not be assigned or delegated by Vender without the prior written consent of the Fund. Any permissible assignment or delegation under this Agreement shall accrue to the benefit of and shall be enforceable against successors and assigns.

7.
Waiver: No waiver of any of the provisions of this Agreement shall be binding upon any party hereto unless in writing and signed by said party or its duly authorized representative. No failure on the part of the Fund to exercise any right or remedy hereunder, whether before or after the happening of a default, shall constitute a waiver of such default, any future default or any other default.

8.
Entire Agreement: The Agreement represents the entire understanding of the parties with respect to the subject matter hereof. No representations, oral or otherwise, express or implied, with respect to the subject matter hereof have been made by any party, which are not set forth expressly in this Agreement. This Agreement may not be amended, modified or supplemented at any time whatsoever unless such amendment, modification of supplementation is reduced to writing executed by all parties hereto.

9.
New York Law: The validity, performance, construction and effect of this Agreement shall be governed by the laws of the State of New York applicable to contracts entered into to be fully performed entirely therein.

10.
Venue And Waiver Of Jury Trial: The Vendor hereby submits to the jurisdiction of the Supreme Court of the State of New York and agrees with the Fund  that personal jurisdiction over this Agreement shall rest with the Supreme Court of the State of New York for purposes of any action related to this Agreement or the enforcement of same. The Vendor hereby waives personal service by personal delivery and agrees that service of process may be made by post- paid certified mail directed to Vendor at Vendor’s address set forth at the address recited in the preamble hereto or at such address as may be designated in writing by Vendor to be effective with the same effect as though personally served.   

The parties waive their right to a jury trial and agree that any action or proceeding commenced by either party arising out of this Agreement shall be tried before a judge and not a jury. The parties acknowledge that the foregoing waiver is informed and voluntary.

11.
Severability: In the event that any provision of this Agreement is illegal, invalid against public policy or unenforceable for any reason, the remainder of this Agreement shall nonetheless remain in full force and effect.

12.
Receipt of Data:  All records and supporting documentation are the property of, and will be made available to the Fund as needed. The Fund shall have the right to determine which records or facts are needed and the Vendor agrees to provide this information within twenty (20) days after the Fund’s  request of such information.

13.
Future Plan Transition Rights: In the event that the Fund subsequently transfers administration responsibilities to another vendor, the Vendor must agree to supply the successor vendor with all records, spreadsheets, claims and other documents deemed necessary by the Fund. The Vendor must agree to make every effort to cooperate with the successor vendor and the Fund  in order to facilitate the transition.

14.
Work Products: The contents, but not the format, of all reports, statements and other materials or data produced pursuant to the Agreement shall be the sole property of the Fund. The Fund shall have the sole right to copyright the contents of such items, with the exception of those items marked “confidential” in the Vendor’s proposal. If the Vendor fails to fulfill any of the terms of the Agreement in a timely fashion and upon the due date of any assignment or upon the termination of this Agreement, Vendor agrees to maintain the records necessary to produce all reports referenced herein and agrees that all records shall be the property of the Fund and that the Fund shall be provided with a copy of such records in hard copy within ten (10) days after the effective date of the expiration or termination at no cost or fee to the Fund . The Vendor shall also provide the Fund with all related computer tapes, discs, and programs at no cost to the Fund .

15.
Dispute Resolution: 

1.
Except as provided in 1(a) and 1(b) below, all disputes between the City and the vendor that arise under, or by virtue of, this contract shall be finally resolved in accordance with the provisions of this section and Section 4-09 of the Rules of the Procurement Policy Board (“PPB Rules”).  This procedure shall be the exclusive means of resolving any such disputes.

 (a)
This section shall not apply to disputes concerning matters dealt with in o ther sections of the PPB Rules or to disputes involving patents, copyrights, trademarks, or trade secrets (as interpreted by the courts of New York State) relating to proprietary rights in computer software.

 (b)
For construction and construction-related services this section shall apply only to disputes about the scope of work delineated by the contract, the interpretation of contract documents, the amount to be paid for extra work or disputed work performed in connection with the contract, the conformity of the vendor’s work to the contract, and the acceptability and quality of the vendor’s work; such disputes arise when the Engineer, Resident Engineer, Engineering Audit Officer, or other designee of the Commissioner makes a determination with which the vendor disagrees.

 2.
All determinations required by this section shall be clearly stated, with a reasoned explanation for the determination based on the information and evidence presented to the party making the

 determination.  Failure to make such determination within the time required by this section shall be deemed a non-determination without prejudice that will allow application to the next level.

 3.
During such time as any dispute is being presented, heard, and considered pursuant to this section, the contract terms shall remain in full force and effect and the vendor shall continue to perform work in accordance with the contract and as directed by the Agency Chief Contracting Officer (“ACCO”) or Engineer, Resident Engineer, Engineering Audit Officer, or other designee of the Commissioner.  Failure of the vendor to continue the work as directed shall constitute a waiver by the vendor of any and all claims being presented pursuant to this section and a material breach of contract.

4.
Presentation of Dispute to Agency Head.

 Notice of Dispute and Agency Response.  The vendor shall present its dispute in writing (“Notice of Dispute”) to the Agency Head within the time specified herein, or, if no time is specified, within thirty (30) days of receiving written notice of the determination or action that is the subject of the dispute.  This notice requirement shall not be read to replace any other notice requirements contained in the contract.  The Notice of Dispute shall include all the facts, evidence, documents, or other basis upon which the vendor relies in support of its position, as well as a detailed computation demonstrating how any amount of money claimed by the vendor in the dispute was arrived at.  Within thirty (30) days after receipt of the complete Notice of Dispute, the ACCO or, in the case of construction or construction-related services, the Engineer, Resident Engineer, Engineering Audit Officer, or other designee of the Commissioner, shall submit to the Agency Head all materials he or she deems pertinent to the dispute. Following initial submissions to the Agency Head, either party may demand of the other the production of any document or other material the demanding party believes may be relevant to the dispute. The requested party shall produce all relevant materials that are not otherwise protected by a legal privilege recognized by the courts of New York State.  Any question of relevancy shall be determined by the Agency Head whose decision shall be final. Willful failure of the vendor to produce any requested material whose relevancy the vendor has not disputed, or whose relevancy has been affirmatively determined, shall constitute a waiver by the vendor of its claim.

 Agency Head Inquiry.  The Agency Head shall examine the material and may, in his or her discretion, convene an informal conference with the vendor and the ACCO and, in the case of construction or construction-related services, the Engineer, Resident Engineer, Engineering Audit Officer, or other designee of the Commissioner, to resolve the issue by mutual consent prior to reaching a determination.  The Agency Head may seek such technical or other expertise as he or she shall deem appropriate, including the use of neutral mediators, and require any such additional material from either or both parties as he or she deems fit.  The Agency Head’s ability to render, and the effect of, a decision hereunder shall not be impaired by any negotiations in connection with the dispute presented, whether or not the Agency Head participated therein.  The Agency Head may or, at the request of any party to the dispute, shall compel the participation of any other vendor with a contract related to the work of this contract and that vendor shall be bound by the decision of the Agency Head.  Any vendor thus brought into the dispute resolution proceeding shall have the same rights and obligations under this section as the vendor initiating the dispute.

 Agency Head Determination.  Within thirty (30) days after the receipt of all materials and information, or such longer time as may be agreed to by the parties, the Agency Head shall make his or her determination and shall deliver or send a copy of such determination to the vendor and ACCO and, in the case of construction or construction-related services, the Engineer, Resident Engineer, Engineering Audit Officer, or other designee of the Commissioner, together with a statement concerning how the decision may be appealed.

 Finality of Agency Head Decision.  The Agency Head’s decision shall be final and binding on all parties, unless presented to the Contract Dispute Resolution Board (“CDRB”) pursuant to this section. The City may not take a petition to the CDRB.  However, should the vendor take such a petition, the City may seek, and the CDRB may render, a determination less favorable to the vendor and more favorable to the City than the decision of the Agency Head.

 5.
Presentation of Dispute to the Comptroller.  Before any dispute may be brought by the vendor to the CDRB, the vendor must first present its claim to the Comptroller for his or her review, investigation, and possible adjustment.

Time, Form, and Content of Notice.  Within thirty (30) days of receipt of a decision by the Agency Head, the vendor shall submit to the Comptroller and to the Agency Head a Notice of Claim regarding its dispute with the agency. The Notice of Claim shall consist of (i) a brief statement of the substance of the dispute, the amount of money, if any, claimed and the reason(s) the vendor contends the dispute was wrongly decided by the Agency Head; (ii) a copy of the decision of the Agency Head, and (iii) a copy of all materials submitted by the vendor to the agency, including the Notice of Dispute.  The vendor may not present to the Comptroller any material not presented to the Agency Head, except at the request of the Comptroller.

 Agency Response.  Within thirty (30) days of receipt of the Notice of Claim, the agency shall make available to the Comptroller a copy of all material submitted by the agency to the Agency Head in connection with the dispute.  The agency may not present to the Comptroller any material not presented to the Agency Head, except at the request of the Comptroller.

Comptroller Investigation.  The Comptroller may investigate the claim in dispute and, in the course of such investigation, may exercise all powers provided in sections 7-201 and 7-203 of the New York City Administrative Code.  In addition, the Comptroller may demand of either party, and such party shall provide, whatever additional material the Comptroller deems pertinent to the claim, including original business records of the vendor.  Willful failure of the vendor to produce within fifteen (15) days any material requested by the Comptroller shall constitute a waiver by the vendor of its claim.  The Comptroller may also schedule an informal conference to be attended by the supplier, agency representatives, and any other personnel desired by the Comptroller.

 Opportunity of Comptroller to Compromise or Adjust Claim.  The Comptroller shall have forty-five (45) days from his or her receipt of all materials referred to in 5(c) to investigate the disputed claim.  The period for investigation and compromise may be further extended by agreement between the vendor and the Comptroller, to a maximum of ninety (90) days from the Comptroller’ s receipt of all the materials.  The vendor may not present its petition to the CDRB until the period for investigation and compromise delineated in this paragraph has expired.  In compromising or adjusting any claim hereunder, the Comptroller may not revise or disregard the terms of the contract between the parties.

 6.
Contract Dispute Resolution Board.  There shall be a Contract Dispute Resolution Board composed of:

 the chief administrative law judge of the Office of Administrative Trials  and Hearings (“OATH”) or his/her designated OATH administrative law judge, who shall act as chairperson, and may adopt operational procedures and issue such orders consistent with this section as may be necessary in the execution of the CDRB’s functions, including, but not limited to, granting extensions of time to present or respond to submissions;

 the City Chief Procurement Officer (“CCPO”) or his/her designee, or in the case of disputes involving construction, the Director of the Office of Construction or his/her designee; any designee shall have the requisite background to consider and resolve the merits of the dispute and shall not have participated personally and substantially in the particular matter that is the subject of the dispute or report to anyone who so participated , and

 a person with appropriate expertise who is not an employee of the City.  This person shall be selected by the presiding administrative law judge from a pre-qualified panel of individuals, established and administered by OATH, with appropriate background to act as decision-makers in a dispute.  Such individuals may not have a contract or dispute with the City or be an officer or employee of any company or organization that does, or regularly represent persons, companies, or organizations having disputes with the City.

 7.
Petition to CDRB.  In the event the claim has not been settled or adjusted by the Comptroller within the period provided in this section, the vendor, within thirty (30) days thereafter, may petition the CDRB to review the Agency Head determination.

Form and Content of Petition by Vendor.  The vendor shall present its dispute to the CDRB in the form of a Petition, which shall include (i) a brief statement of the substance of the dispute, the amount of money, if any, claimed, and the reason(s) the vendor contends that the dispute was wrongly decided by the Agency Head; (ii) a copy of the decision of the Agency Head; (iii) copies of all materials submitted by the vendor to the agency; (iv) a copy of the decision of the Comptroller, if any, and (v) copies of all correspondence with, and material submitted by the vendor to, the Comptroller’s Office.  The vendor shall concurrently submit four complete sets of the Petition: one to the Corporation Counsel (Attn: Commercial and Real Estate Litigation Division), and three to the CDRB at OATH’s offices, with proof of service on the Corporation Counsel. In addition, the vendor shall submit a copy of the statement of the substance of the dispute, cited in (i) above, to both the Agency Head and the Comptroller.

 Agency Response. Within thirty (30) days of receipt of the Petition by the Corporation Counsel, the agency shall respond to the statement of the vendor and make available to the CDRB all material it submitted to the Agency Head and Comptroller. Three complete copies of the agency response shall be submitted to the CDRB at OATH’s offices and one to the vendor.  Extensions of time for submittal of the agency response shall be given as necessary upon a showing of good cause or, upon the consent of the parties, for an initial period of up to thirty (30) days.

 Further Proceedings.  The Board shall permit the vendor to present its case by submission of memoranda, briefs, and oral argument. The Board shall also permit the agency to present its case in response to the vendor by submission of memoranda, briefs, and oral argument.  If requested by the Corporation Counsel, the Comptroller shall provide reasonable assistance in the preparation of the agency’s case.  Neither the vendor nor the agency may support its case with any documentation or other material that was not considered by the Comptroller, unless requested by the CDRB.  The CDRB, in its discretion, may seek such technical or other expert advice as it shall deem appropriate and may seek, on it own or upon application of a party, any such additional material from any party as it deems fit. The CDRB, in its discretion, may combine more than one dispute between the parties for concurrent resolution.

 CDRB Determination.  Within forty-five (45) days of the conclusion of all submissions and oral arguments, the CDRB shall render a decision resolving the dispute.  In an unusually complex case, the CDRB may render its decision in a longer period of time, not to exceed ninety (90) days, and shall so advise the parties at the commencement of this period.  The CDRB’s decision must be consistent with the terms of the contract.  Decisions of the CDRB shall only resolve matters before the CDRB and shall not have precedential effect with respect to matters not before the CDRB.

 Notification of CDRB Decision.  The CDRB shall send a copy of its decision to the vendor, the ACCO, the Corporation Counsel, the Comptroller, the CCPO, the Office of Construction, the PPB, and, in the case of construction or construction-related services, the Engineer, Resident Engineer, Engineering Audit Officer, or other designee of the Commissioner. A decision in favor of the vendor shall be subject to the prompt payment provisions of the PPB Rules. The Required Payment Date shall be thirty (30) days after the date the parties are formally notified of the CDRB’s decision.

 Finality of CDRB Decision. The CDRB’s decision shall be final and binding on all parties.  Any party may seek review of the CDRB’s decision solely in the form of a challenge, filed within four months of the date of the CDRB’s decision, in a court of competent jurisdiction of the State of New York, County of New York pursuant to Article 78 of the Civil Practice Law and Rules.  Such review by the court shall be limited to the question of whether or not the CDRB’s decision was made in violation of lawful procedure, was affected by an error of law, or was arbitrary and capricious or an abuse of discretion.  No evidence or information shall be introduced or relied upon in such proceeding that was not presented to the CDRB in accordance with Section 4-09 of the PPB Rules.

Any termination, cancellation, or alleged breach of the contract prior to or during the pendency of any proceedings pursuant to this section shall not affect or impair the ability of the Agency Head or CDRB to make a binding and final decision pursuant to this section.

SECTION X

ACKNOWLEDGMENT OF ADDENDA
	RFP TITLE: REQUEST FOR PROPOSALS FOR LONG TERM DISABILITY AND BASIC LIFE AND AD&D INSURANCE, PIN 214130000413

	DIRECTIONS: COMPLETE PART I OR II, WHICHEVER IS APPLICABLE.

	PART I:

LISTED BELOW ARE THE DATES OF ISSUE FOR EACH ADDENDUM RECEIVED/REVIEWED IN CONNECTION WITH THIS RFP:

ADDENDUM # 1, DATED             , 2015
ADDENDUM # 2, DATED             , 2015
ADDENDUM # 3, DATED             , 2015
ADDENDUM # 4, DATED             , 2015
ADDENDUM # 5, DATED             , 2015
ADDENDUM # 6, DATED             , 2015
ADDENDUM # 7, DATED             , 2015
ADDENDUM # 8, DATED             , 2015
ADDENDUM # 9, DATED             , 2015
ADDENDUM #10, DATED             , 2015

	PART II           NO ADDENDUM WAS RECEIVED/REVIEWED IN CONNECTION WITH THIS RFP.

	PROPOSER (NAME) ________________________________________________________________          

	PROPOSER’S AUTHORIZED REPRESENTATIVE 

NAME: _____________________________________________________________

TITLE: ______________________________________________________________

SIGNATURE: _________________________________________________________

DATE: _______________________________________________________________


ATTACHMENTS - LTD

ATTACHMENT LTD-I

PROPOSAL COVER LETTER

REQUEST FOR PROPOSALS FOR 

LONG TERM DISABILITY INSURANCE

PIN: 214130000413
Proposer: 

Name: 
 ____________________________________________________________________________

Address:  ______________________________________________________________________________

                 ______________________________________________________________________________

Tax Identification #: 
________________________________

Proposer’s Contact Person:

Name: 
______________________________________________________________________________

Title:
______________________________________________________________________________

Telephone #: ________________________________

Compliance with Minimum Qualification Requirement and Minimum Submission Requirement:

· Authorized to do business in New York State (Documentation attached)    YES     NO

(describe and attach the applicable documentation referred to in Sections II.D. and IV.A.2.a.7 of the RFP)

· Submitted 2 separate proposals: Long Term Disability YES   NO   Basic Life and AD&D  YES   NO

Format of Proposal:

Is the response printed on both sides, on recycled paper containing the minimum percentage of recovered fiber content as requested by the City in the instructions to this solicitation, at the beginning of Section IV?    

YES       NO  

Proposer’s Authorized Representative:

Name: ____________________________________________________________________________

Title:   
____________________________________________________________________________

Signature: ________________________________________________________________________ 


Date: 
___________________________________

ATTACHMENT LTD-II

PRICE PROPOSAL SUMMARY – LONG TERM DISABILITY

NAME OF PROPOSER: ______________________________________

Please complete the following chart with the Premium Rates for the first three years of the contract and (if applicable) the fourth and fifth years. See Attachment A.5 for Members’ Salary Information and Attachment D for Financial/Claims Experience. 

· Long Term Disability (LTD) insurance is provided to Active Fund Members only.

· LTD Premium Rates should be quoted as a rate per $100 for each covered member’s monthly salary.

· Rates should be based on An insured plan that is dividend eligible

· Each quoted Premium Rate should include the cost of providing an on-site staff person.

· Each quoted Premium Rate should NOT include fees for commissions or the cost of communications materials.
ASSUME:

1.
LTD is fully insured.

2.
Premiums and/or administration fees are billed and paid monthly within 30 days of the due date.

3.
LTD insurance claims processing proceeds from member to Fund to carrier.

4.
The Fund is to certify eligibility and coverage.

5.
No commission is paid.
6.
Cost of the Summary Plan Description is paid for by the fund.
	Contract Years
	
	LTD Premium Rate Quotation:

Experience- Rated and Dividend Eligible

	1-3
	
	$______/$100




[Optional]

If the City, at its sole discretion, decided to renew the contract for two additional years, the Premium Rates would not exceed the following rate levels:
	Contract Years
	
	LTD Premium Rate Quotation:

Experience-Rated and Dividend Eligible

	4-5


	
	$______/$100




EXHIBIT LTD-A  - FUND REPORTING REQUIREMENTS AND RETENTION/RATE ILLUSTRATION:  LONG TERM DISABILITY

	LONG TERM DISABILITY
	1/1/15-12/31/15
	1/1/16-12/31/16
	1/1/17-12/31/17

	
	$ amount
	% of Prem
	$ amount
	% of Prem
	$ amount
	% of Prem

	1.
	Paid Premium
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	2.
	Incurred Claims
	
	
	
	
	
	

	
	
	Paid Claims
	750,000
	
	750,000
	
	750,000
	

	
	
	IBNR Reserve Change
	
	
	
	
	
	

	
	
	Disability Reserve
	1,000,000
	
	1,500,000
	
	1,500,000
	

	
	
	Other
	
	
	
	
	
	

	
	
	Total Incurred claims
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	3.
	Pooling charges (if applicable)
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	4.
	Gross Retention
	
	
	
	
	
	

	
	
	Premium taxes
	
	
	
	
	
	

	
	
	Risk & Contingency
	
	
	
	
	
	

	
	
	Claims Admin
	
	
	
	
	
	

	
	
	Profit
	
	
	
	
	
	

	
	
	Acquisition
	
	
	
	
	
	

	
	
	Other
	
	
	
	
	
	

	
	
	Total Gross Retention
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	5.
	Interest
	
	
	
	
	
	

	
	
	Late premium/cash flow
	
	
	
	
	
	

	
	
	IBNR Reserve
	
	
	
	
	
	

	
	
	Disability Reserve
	
	
	
	
	
	

	
	
	Other interest
	
	
	
	
	
	

	
	
	Total Interest
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	6.
	Net Retention (4+5)
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	7.
	Margin (1-2-3-6)
	
	
	
	
	
	


EXHIBIT LTD-B – FINANCIAL/CLAIMS EXPERIENCE – LONG TERM DISABILITY

The attached illustrates for calendar years 2010, 2011, 2012, 2013 and 2014 (partial year) the financial results for the current policy. Also illustrated are the year-end premium and claims experiences in total for each year.

The premium rate is history is as follows:

1/1/10
0.166%

1/1/11
0.193% 

1/1/12
0.193%

1/1/13
0.145% 

1/1/14   0.145% 

1/1/15   0.145% 

	
	2010
	2011
	2012
	2013


	2014

(Jan – May)

	
	
	
	
	
	(unaudited)

	
	
	
	
	
	

	Covered Lives
	17,705
	 17,589
	17,656
	16,588
	16,800

	
	
	
	
	
	

	Number of New Claims
	
	
	
	 
	

	 Total Claims open at year end
	 67
	 66
	  71
	80
	Pending

	Total Open Claims
	6
	8
	9
	12
	4

	Total Claims Incurred (from exp exhibit)
	9
	16
	11
	17
	5

	Year End Disability Reserve
	  6,243,062 


	  6,084,343 


	  7,182,271 


	-7,918,390
	Pending

	Paid Premium 
	               3,095,329 


	               3,183,426 


	               3,222,579 


	2,296,719
	970,837

	Constant Premium (from exp exhibit)
	2,380,991
	2,391,693
	2,421,109
	2,296,719
	970,837

	Paid claims (from year-end)
	   1,383,069 


	   1,314,249 


	   1,487,567 


	1,569,354
	Pending

	Incurred Claims (from exp exhibit)
	2,219,896
	1,582,308
	1,865,600
	2,641,758
	601,547


EXHIBIT LTD-C
CURRENT LTD OPEN AND CLOSEED CLAIMS LISTING

	
	
	
	
	
	
	
	

	LTD Open and Closed Claim Listing
	
	
	
	
	
	
	

	Valuation as of 12/1/2014
	
	
	
	
	
	
	
	

	Reserves anticipated under Disability Absence & Productivity Contract
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	Date of Birth
	Gender
	Date of Disability
	Claim Status
	Termination Date
	Net Monthly Benefit
	Gross Benefit
	Reserves

	
	
	8/24/1948
	M
	4/16/2014
	Approved
	 
	$3,400 
	$3,831 
	$79,931

	
	
	10/25/1962
	F
	2/20/2014
	Pending
	
	$2,913 
	$5,000 
	$120,073

	
	
	1/16/1952
	F
	1/27/2014
	Approved
	 
	$2,965 
	$5,000 
	$70,493

	
	
	10/11/1961
	F
	1/11/2014
	Terminated
	7/2/2014
	$5,000 
	$5,000 
	

	
	
	2/6/1964
	F
	1/2/2014
	Approved
	 
	$3,846 
	$4,944 
	$292,837

	
	
	7/28/1952
	F
	10/28/2013
	Approved
	
	$150 
	$4,212 
	$9,046

	
	
	5/10/1945
	F
	9/1/2013
	Terminated
	8/31/2014
	$5,000 
	$5,000 
	 

	
	
	11/13/1953
	M
	8/15/2013
	Approved
	
	$3,282 
	$5,000 
	$128,855

	
	
	7/15/1959
	F
	8/10/2013
	Terminated
	3/5/2014
	$5,000 
	$5,000 
	 

	
	
	7/22/1968
	F
	8/2/2013
	Approved
	
	$1,444 
	$3,315 
	$98,765

	
	
	8/6/1958
	M
	7/29/2013
	Approved
	 
	$2,844 
	$4,429 
	$207,213

	
	
	5/20/1983
	M
	7/22/2013
	Approved
	
	$1,100 
	$1,765 
	$129,790

	
	
	7/21/1984
	M
	7/1/2013
	Approved
	 
	$1,688 
	$2,236 
	$228,743

	
	
	9/1/1965
	M
	5/20/2013
	Terminated
	8/1/2014
	$5,000 
	$5,000 
	

	
	
	10/12/1977
	M
	4/25/2013
	Approved
	 
	$4,044 
	$5,000 
	$409,975

	
	
	3/7/1978
	F
	3/29/2013
	Approved
	
	$1,724 
	$3,206 
	$149,052

	
	
	7/28/1961
	M
	3/22/2013
	Terminated
	2/3/2014
	$1,034 
	$4,467 
	 

	
	
	4/16/1970
	M
	2/27/2013
	Approved
	
	$966 
	$4,827 
	$123,746

	
	
	12/17/1957
	M
	2/19/2013
	Approved
	 
	$3,593 
	$4,629 
	$265,117

	
	
	8/27/1957
	F
	1/14/2013
	Terminated
	9/1/2014
	$4,417 
	$4,417 
	

	
	
	7/21/1958
	F
	1/14/2013
	Approved
	 
	$4,146 
	$5,000 
	$217,528

	
	
	7/10/1955
	F
	1/8/2013
	Approved
	
	$2,833 
	$5,000 
	$134,087

	
	
	8/30/1957
	F
	11/27/2012
	Approved
	 
	$2,416 
	$3,954 
	$166,510

	
	
	4/27/1954
	F
	11/15/2012
	Approved
	
	$150 
	$5,000 
	$10,481

	
	
	8/20/1948
	M
	11/6/2012
	Approved
	 
	$1,768 
	$5,000 
	$58,349

	
	
	7/11/1957
	F
	10/13/2012
	Approved
	
	$150 
	$2,303 
	$13,945

	
	
	10/25/1968
	F
	9/12/2012
	Approved
	 
	$1,728 
	$2,591 
	$175,671

	
	
	8/16/1957
	F
	6/2/2012
	Terminated
	6/3/2013
	$2,396 
	$2,396 
	

	
	
	12/23/1959
	F
	4/6/2012
	Terminated
	10/6/2014
	$3,115 
	$5,000 
	 

	
	
	2/2/1958
	M
	3/15/2012
	Approved
	
	$2,516 
	$5,000 
	$223,608

	
	
	6/15/1977
	M
	3/5/2012
	Approved
	 
	$1,165 
	$2,495 
	$166,107

	
	
	9/17/1963
	M
	2/21/2012
	Approved
	
	$2,800 
	$5,000 
	$313,776

	
	
	7/28/1965
	M
	1/30/2012
	Approved
	 
	$1,746 
	$5,000 
	$331,157

	
	
	3/5/1951
	M
	12/22/2011
	Approved
	
	$813 
	$5,000 
	$25,501

	
	
	6/16/1945
	M
	12/14/2011
	Approved
	 
	$1,929 
	$3,839 
	$35,269

	
	
	6/12/1963
	M
	11/16/2011
	Approved
	
	$3,162 
	$4,228 
	$357,474

	
	
	9/22/1953
	M
	11/11/2011
	Terminated
	12/27/2012
	$2,509 
	$4,643 
	 

	
	
	12/3/1960
	F
	11/4/2011
	Approved
	
	$150 
	$5,000 
	$19,805

	
	
	9/21/1953
	F
	8/29/2011
	Terminated
	6/16/2014
	$5,000 
	$5,000 
	 

	
	
	10/21/1982
	F
	8/15/2011
	Terminated
	5/1/2013
	$3,319 
	$3,319 
	

	
	
	1/11/1954
	F
	8/11/2011
	Approved
	 
	$150 
	$5,000 
	$11,285

	
	
	9/22/1954
	M
	7/5/2011
	Approved
	
	$2,786 
	$5,000 
	$168,221

	
	
	3/26/1977
	F
	6/6/2011
	Terminated
	4/23/2012
	$3,681 
	$3,681 
	 

	
	
	7/31/1950
	M
	5/18/2011
	Approved
	
	$1,383 
	$5,000 
	$32,849

	
	
	12/23/1957
	F
	4/20/2011
	Terminated
	2/8/2014
	$150 
	$3,714 
	 

	
	
	6/28/1957
	F
	3/16/2011
	Terminated
	3/20/2012
	$5,000 
	$5,000 
	

	
	
	12/8/1973
	F
	3/3/2011
	Terminated
	5/5/2012
	$1,694 
	$3,425 
	 

	
	
	5/21/1941
	F
	2/17/2011
	Terminated
	7/19/2012
	$5,000 
	$5,000 
	

	
	
	4/5/1959
	F
	1/13/2011
	Approved
	 
	$1,975 
	$3,508 
	$191,364

	
	
	6/28/1958
	F
	10/28/2010
	Terminated
	3/17/2014
	$1,652 
	$5,000 
	

	
	
	4/25/1970
	F
	8/17/2010
	Approved
	 
	$2,935 
	$5,000 
	$438,523

	
	
	2/20/1976
	F
	8/10/2010
	Approved
	
	$1,808 
	$1,808 
	$303,095

	
	
	5/31/1958
	F
	8/5/2010
	Approved
	 
	$2,495 
	$4,164 
	$234,519

	
	
	1/5/1953
	F
	7/7/2010
	Terminated
	3/14/2011
	$5,000 
	$5,000 
	

	
	
	8/4/1951
	M
	6/15/2010
	Terminated
	6/29/2014
	$3,698 
	$5,000 
	 

	
	
	10/3/1964
	M
	4/20/2010
	Approved
	
	$2,878 
	$5,000 
	$367,386

	
	
	5/11/1964
	F
	3/15/2010
	Approved
	 
	$876 
	$5,000 
	$119,312

	
	
	3/20/1963
	F
	1/4/2010
	Approved
	
	$150 
	$2,939 
	$21,768

	
	
	8/31/1961
	F
	12/11/2009
	Terminated
	6/30/2010
	$4,820 
	$4,820 
	 

	
	
	4/24/1961
	M
	9/2/2009
	Terminated
	3/2/2012
	$1,070 
	$2,770 
	

	
	
	10/25/1946
	F
	8/29/2009
	Terminated
	2/28/2015
	$2,676 
	$5,000 
	 

	
	
	8/29/1947
	M
	8/10/2009
	Terminated
	2/10/2015
	$2,253 
	$4,393 
	

	
	
	4/20/1969
	F
	7/27/2009
	Approved
	 
	$2,798 
	$5,000 
	$434,566

	
	
	12/9/1949
	M
	7/14/2009
	Terminated
	7/2/2011
	$3,788 
	$3,788 
	

	
	
	7/9/1953
	F
	6/30/2009
	Terminated
	9/29/2011
	$4,187 
	$4,187 
	 

	
	
	7/15/1946
	F
	5/4/2009
	Approved
	
	$1,572 
	$5,000 
	$9,340

	
	
	12/26/1953
	M
	4/22/2009
	Terminated
	2/16/2014
	$1,622 
	$3,627 
	 

	
	
	3/8/1962
	M
	3/17/2009
	Approved
	
	$2,665 
	$5,000 
	$315,440

	
	
	9/24/1943
	F
	3/11/2009
	Terminated
	2/16/2011
	$4,071 
	$4,071 
	 

	
	
	8/21/1951
	M
	10/29/2008
	Approved
	
	$3,091 
	$5,000 
	$94,882

	
	
	7/10/1973
	M
	10/27/2008
	Approved
	 
	$672 
	$2,014 
	$114,038

	
	
	1/22/1959
	F
	10/23/2008
	Approved
	
	$164 
	$3,963 
	$20,050

	
	
	12/31/1967
	F
	8/5/2008
	Approved
	 
	$1,835 
	$3,978 
	$280,608

	
	
	12/12/1953
	M
	7/25/2008
	Terminated
	12/10/2011
	$4,545 
	$4,545 
	

	
	
	5/7/1953
	F
	6/16/2008
	Approved
	 
	$794 
	$5,000 
	$40,292

	
	
	1/25/1956
	M
	6/14/2008
	Approved
	
	$2,886 
	$5,000 
	$214,028

	
	
	11/9/1962
	M
	6/3/2008
	Terminated
	3/7/2009
	$3,414 
	$4,694 
	 

	
	
	11/8/1952
	M
	4/21/2008
	Terminated
	10/21/2010
	$2,945 
	$5,000 
	

	
	
	1/31/1951
	M
	3/12/2008
	Approved
	 
	$792 
	$4,417 
	$21,410

	
	
	11/3/1953
	M
	3/3/2008
	Terminated
	4/1/2011
	$2,994 
	$5,000 
	

	
	
	1/27/1951
	M
	2/4/2008
	Terminated
	3/14/2009
	$3,203 
	$4,524 
	 

	
	
	5/27/1958
	F
	1/18/2008
	Terminated
	10/1/2008
	$5,000 
	$5,000 
	

	
	
	4/13/1947
	F
	10/31/2007
	Terminated
	6/16/2008
	$3,992 
	$3,992 
	 

	
	
	12/19/1952
	F
	10/24/2007
	Approved
	
	$1,036 
	$5,000 
	$47,517

	
	
	6/27/1952
	M
	6/30/2007
	Approved
	 
	$1,491 
	$4,103 
	$59,697

	
	
	2/17/1965
	M
	5/31/2007
	Terminated
	1/11/2012
	$2,900 
	$2,900 
	

	
	
	7/17/1951
	M
	5/29/2007
	Terminated
	6/4/2008
	$4,916 
	$4,916 
	 

	
	
	5/22/1952
	F
	3/27/2007
	Approved
	
	$3,290 
	$5,000 
	$126,325

	
	
	11/16/1944
	F
	1/18/2007
	Terminated
	7/18/2012
	$3,251 
	$5,000 
	 

	
	
	4/23/1958
	F
	12/1/2006
	Terminated
	9/30/2009
	$5,000 
	$5,000 
	

	
	
	9/30/1943
	F
	10/16/2006
	Terminated
	4/16/2012
	$2,816 
	$4,614 
	 

	
	
	6/29/1973
	F
	9/29/2006
	Terminated
	7/1/2011
	$1,779 
	$3,394 
	

	
	
	3/10/1925
	M
	9/23/2006
	Terminated
	10/23/2007
	$5,000 
	$5,000 
	 

	
	
	8/16/1953
	M
	9/22/2006
	Approved
	
	$1,225 
	$4,199 
	$63,195

	
	
	3/3/1966
	F
	9/7/2006
	Terminated
	8/5/2008
	$4,437 
	$4,437 
	 

	
	
	10/16/1959
	F
	6/19/2006
	Approved
	
	$3,648 
	$5,000 
	$389,270

	
	
	9/1/1951
	M
	5/24/2006
	Approved
	 
	$854 
	$5,000 
	$28,366

	
	
	3/29/1953
	M
	4/21/2006
	Terminated
	10/21/2008
	$2,929 
	$4,395 
	

	
	
	9/18/1965
	F
	4/20/2006
	Terminated
	10/20/2008
	$2,811 
	$4,603 
	 

	
	
	3/10/1947
	F
	4/3/2006
	Terminated
	3/10/2013
	$3,004 
	$4,117 
	

	
	
	4/17/1964
	F
	3/6/2006
	Terminated
	1/5/2007
	$4,426 
	$4,426 
	 

	
	
	11/20/1951
	M
	2/6/2006
	Approved
	
	$2,080 
	$3,407 
	$70,567

	
	
	10/3/1944
	F
	1/19/2006
	Terminated
	3/6/2010
	$680 
	$1,962 
	 

	
	
	12/15/1944
	F
	10/18/2005
	Terminated
	12/6/2006
	$5,000 
	$5,000 
	

	
	
	10/25/1942
	F
	9/20/2005
	Terminated
	2/8/2008
	$2,614 
	$4,397 
	 

	
	
	10/27/1975
	M
	8/29/2005
	Terminated
	8/28/2006
	$2,037 
	$2,037 
	

	
	
	12/19/1959
	F
	7/12/2005
	Terminated
	2/6/2006
	$3,811 
	$3,811 
	 

	
	
	7/22/1950
	F
	7/8/2005
	Approved
	
	$865 
	$4,343 
	$17,824

	
	
	12/24/1955
	F
	7/5/2005
	Approved
	 
	$1,272 
	$3,974 
	$95,391

	
	
	2/21/1949
	M
	7/1/2005
	Terminated
	11/7/2008
	$5,000 
	$5,000 
	

	
	
	9/6/1943
	F
	5/6/2005
	Terminated
	5/25/2006
	$3,527 
	$3,527 
	 

	
	
	8/20/1959
	F
	3/29/2005
	Terminated
	4/4/2006
	$4,853 
	$4,853 
	

	
	
	12/1/1980
	F
	3/20/2005
	Terminated
	2/1/2006
	$1,222 
	$1,222 
	 

	
	
	3/20/1957
	F
	3/17/2005
	Terminated
	6/13/2012
	$2,802 
	$4,546 
	

	
	
	6/1/1951
	M
	2/1/2005
	Terminated
	2/8/2011
	$1,814 
	$3,624 
	 

	
	
	10/31/1955
	F
	1/30/2005
	Approved
	
	$350 
	$3,174 
	$27,051

	
	
	11/2/1945
	F
	1/25/2005
	Terminated
	11/2/2011
	$2,612 
	$4,283 
	 

	
	
	12/8/1949
	M
	1/24/2005
	Approved
	
	$1,537 
	$4,564 
	$19,306

	
	
	5/27/1955
	F
	1/18/2005
	Terminated
	8/31/2005
	$2,829 
	$2,829 
	 

	
	
	6/16/1964
	F
	1/18/2005
	Approved
	
	$855 
	$3,701 
	$120,847

	
	
	5/1/1949
	F
	1/5/2005
	Terminated
	11/17/2010
	$1,177 
	$2,496 
	 

	
	
	11/9/1942
	M
	12/16/2004
	Terminated
	12/31/2007
	$1,942 
	$3,740 
	

	
	
	4/22/1952
	M
	11/25/2004
	Approved
	 
	$1,579 
	$4,738 
	$60,369

	
	
	12/1/1943
	F
	11/3/2004
	Terminated
	5/3/2010
	$859 
	$1,667 
	

	
	
	6/12/1964
	M
	10/25/2004
	Approved
	 
	$3,081 
	$4,766 
	$410,511

	
	
	6/18/1956
	F
	10/20/2004
	Terminated
	9/6/2005
	$4,231 
	$4,231 
	

	
	
	1/25/1936
	F
	10/20/2004
	Terminated
	4/20/2008
	$4,793 
	$4,793 
	 

	
	
	11/1/1948
	M
	10/18/2004
	Terminated
	11/1/2014
	$3,204 
	$5,000 
	

	
	
	7/16/1956
	F
	10/17/2004
	Terminated
	3/1/2006
	$4,933 
	$4,933 
	 

	
	
	12/2/1960
	F
	9/14/2004
	Terminated
	9/1/2005
	$4,545 
	$4,545 
	

	
	
	10/20/1978
	F
	9/13/2004
	Terminated
	2/1/2007
	$500 
	$1,500 
	 

	
	
	2/8/1957
	M
	8/5/2004
	Approved
	
	$508 
	$4,949 
	$47,167

	
	
	11/3/1955
	M
	6/29/2004
	Approved
	 
	$965 
	$4,544 
	$71,495

	
	
	2/11/1974
	F
	5/14/2004
	Terminated
	4/24/2006
	$2,653 
	$2,653 
	

	
	
	6/24/1977
	F
	4/27/2004
	Approved
	 
	$1,594 
	$3,120 
	$321,322

	
	
	1/26/1943
	M
	4/16/2004
	Terminated
	10/16/2009
	$4,531 
	$4,531 
	

	
	
	1/5/1947
	M
	2/26/2004
	Terminated
	1/5/2013
	$3,302 
	$4,988 
	 

	
	
	11/20/1942
	F
	2/10/2004
	Terminated
	8/10/2009
	$1,983 
	$3,696 
	

	
	
	11/14/1949
	F
	1/16/2004
	Terminated
	7/16/2006
	$2,180 
	$3,475 
	 

	
	
	1/19/1956
	F
	12/9/2003
	Terminated
	7/1/2005
	$2,704 
	$4,522 
	

	
	
	1/23/1948
	F
	10/28/2003
	Terminated
	1/23/2014
	$3,190 
	$5,000 
	 

	
	
	8/13/1946
	F
	10/3/2003
	Terminated
	5/24/2004
	$1,947 
	$1,947 
	

	
	
	1/24/1937
	M
	9/16/2003
	Terminated
	3/19/2008
	$5,000 
	$5,000 
	 

	
	
	1/17/1962
	F
	7/18/2003
	Terminated
	1/1/2009
	$777 
	$4,195 
	

	
	
	2/18/1949
	F
	2/8/2003
	Terminated
	6/1/2004
	$150 
	$3,262 
	 

	
	
	9/10/1941
	M
	1/29/2003
	Terminated
	12/14/2003
	$3,375 
	$3,375 
	

	
	
	7/25/1948
	M
	12/7/2002
	Terminated
	7/25/2014
	$3,581 
	$3,581 
	 

	
	
	9/24/1942
	M
	11/23/2002
	Terminated
	5/23/2008
	$1,385 
	$2,405 
	

	
	
	9/8/1941
	F
	11/16/2002
	Terminated
	5/16/2008
	$3,878 
	$5,000 
	 

	
	
	6/1/1948
	F
	9/10/2002
	Terminated
	2/19/2004
	$3,223 
	$3,223 
	

	
	
	10/3/1948
	F
	9/3/2002
	Terminated
	10/3/2014
	$2,785 
	$2,785 
	 

	
	
	8/3/1947
	M
	8/27/2002
	Terminated
	8/3/2013
	$2,790 
	$4,386 
	

	
	
	5/25/1959
	M
	7/27/2002
	Approved
	 
	$1,020 
	$2,400 
	$106,816

	
	
	7/12/1947
	F
	7/19/2002
	Terminated
	4/20/2003
	$3,427 
	$3,427 
	

	
	
	11/11/1956
	F
	7/15/2002
	Terminated
	1/15/2005
	$1,647 
	$1,647 
	 

	
	
	7/13/1967
	F
	4/24/2002
	Terminated
	5/1/2009
	$784 
	$1,944 
	

	
	
	12/23/1947
	F
	3/4/2002
	Terminated
	12/23/2013
	$4,167 
	$4,167 
	 

	
	
	1/29/1963
	M
	1/22/2002
	Approved
	
	$2,179 
	$3,670 
	$278,537

	
	
	8/16/1940
	F
	12/25/2001
	Terminated
	4/25/2003
	$2,417 
	$2,417 
	 

	
	
	7/26/1951
	F
	12/17/2001
	Terminated
	6/18/2002
	$5,000 
	$5,000 
	

	
	
	5/10/1946
	M
	11/18/2001
	Terminated
	5/10/2012
	$607 
	$2,068 
	 

	
	
	8/1/1959
	M
	10/21/2001
	Terminated
	6/3/2004
	$2,621 
	$4,421 
	

	
	
	4/20/1958
	F
	10/15/2001
	Terminated
	12/1/2005
	$2,236 
	$3,600 
	 

	
	
	11/21/1961
	M
	10/15/2001
	Terminated
	10/1/2002
	$2,173 
	$3,687 
	

	
	
	12/19/1961
	F
	9/11/2001
	Terminated
	8/5/2010
	$1,677 
	$3,160 
	 

	
	
	3/3/1947
	M
	8/6/2001
	Terminated
	3/21/2006
	$824 
	$4,316 
	

	
	
	9/19/1955
	M
	7/28/2001
	Approved
	 
	$150 
	$1,333 
	$11,517

	
	
	5/7/1944
	M
	6/14/2001
	Terminated
	3/12/2007
	$3,285 
	$5,000 
	

	
	
	9/12/1956
	M
	5/30/2001
	Terminated
	12/23/2003
	$2,381 
	$3,966 
	 

	
	
	5/15/1935
	M
	5/30/2001
	Terminated
	12/30/2002
	$3,147 
	$3,147 
	

	
	
	5/23/1956
	M
	5/19/2001
	Terminated
	11/19/2003
	$3,096 
	$4,948 
	 

	
	
	8/18/1939
	F
	5/4/2001
	Terminated
	8/4/2002
	$2,080 
	$2,080 
	

	
	
	4/8/1963
	F
	4/24/2001
	Terminated
	12/1/2003
	$3,175 
	$4,609 
	 

	
	
	4/8/1938
	F
	4/11/2001
	Terminated
	7/1/2002
	$1,729 
	$3,463 
	

	
	
	12/20/1959
	M
	4/9/2001
	Approved
	 
	$381 
	$2,674 
	$43,601

	
	
	9/25/1958
	F
	3/26/2001
	Terminated
	1/11/2005
	$3,263 
	$5,000 
	

	
	
	4/13/1939
	M
	3/13/2001
	Terminated
	9/13/2006
	$1,382 
	$3,005 
	 

	
	
	7/31/1947
	M
	1/12/2001
	Terminated
	4/9/2010
	$3,766 
	$3,766 
	

	
	
	4/9/1943
	F
	12/27/2000
	Terminated
	4/9/2009
	$4,264 
	$4,264 
	 

	
	
	4/16/1945
	F
	12/14/2000
	Terminated
	3/4/2008
	$150 
	$670 
	

	
	
	7/29/1945
	F
	11/15/2000
	Terminated
	7/29/2011
	$2,439 
	$3,902 
	 

	
	
	6/6/1954
	M
	9/19/2000
	Terminated
	6/1/2002
	$4,195 
	$4,195 
	

	
	
	10/13/1947
	M
	8/12/2000
	Terminated
	11/1/2004
	$3,267 
	$5,000 
	 

	
	
	6/2/1949
	F
	7/22/2000
	Approved
	
	$2,800 
	$4,006 
	$17,651

	
	
	2/1/1949
	F
	7/17/2000
	Terminated
	1/12/2009
	$2,261 
	$2,261 
	 

	
	
	11/20/1932
	F
	6/4/2000
	Terminated
	6/4/2004
	$3,036 
	$4,607 
	

	
	
	2/6/1947
	F
	5/27/2000
	Terminated
	5/7/2001
	$1,587 
	$1,587 
	 

	
	
	4/5/1970
	F
	5/9/2000
	Terminated
	1/13/2001
	$2,292 
	$2,292 
	

	
	
	6/21/1944
	F
	4/13/2000
	Terminated
	12/1/2001
	$1,640 
	$2,940 
	 

	
	
	1/30/1954
	M
	4/11/2000
	Terminated
	10/11/2002
	$3,847 
	$3,847 
	

	
	
	8/26/1950
	M
	3/25/2000
	Approved
	 
	$1,574 
	$3,949 
	$32,504

	
	
	10/5/1959
	F
	3/1/2000
	Terminated
	4/19/2002
	$1,571 
	$2,583 
	

	
	
	7/11/1970
	F
	2/26/2000
	Approved
	 
	$1,084 
	$2,352 
	$188,830

	
	
	9/28/1949
	M
	1/24/2000
	Terminated
	2/26/2008
	$2,019 
	$3,606 
	

	
	
	7/15/1941
	M
	1/13/2000
	Terminated
	11/1/2002
	$1,830 
	$5,000 
	 

	
	
	9/20/1944
	M
	1/11/2000
	Terminated
	1/20/2010
	$3,565 
	$5,000 
	

	
	
	10/10/1957
	F
	11/15/1999
	Terminated
	10/8/2000
	$5,000 
	$5,000 
	 

	
	
	1/17/1950
	F
	11/15/1999
	Terminated
	1/26/2014
	$3,399 
	$4,769 
	

	
	
	3/27/1958
	M
	11/11/1999
	Terminated
	3/8/2007
	$2,391 
	$3,927 
	 

	
	
	7/19/1934
	M
	11/8/1999
	Terminated
	5/8/2005
	$2,004 
	$2,004 
	

	
	
	9/6/1959
	M
	10/7/1999
	Terminated
	7/19/2002
	$2,113 
	$3,847 
	 

	
	
	9/22/1941
	F
	10/7/1999
	Terminated
	4/21/2000
	$1,353 
	$1,353 
	

	
	
	1/25/1956
	M
	9/13/1999
	Terminated
	6/1/2003
	$3,298 
	$4,958 
	 

	
	
	1/24/1940
	M
	9/8/1999
	Terminated
	7/24/2005
	$2,457 
	$3,732 
	

	
	
	6/20/1945
	M
	9/1/1999
	Terminated
	3/22/2000
	$5,000 
	$5,000 
	 

	
	
	3/23/1942
	M
	8/28/1999
	Terminated
	1/23/2008
	$1,269 
	$2,307 
	

	
	
	1/8/1954
	M
	8/17/1999
	Terminated
	7/3/2000
	$1,137 
	$1,687 
	 

	
	
	2/4/1952
	F
	7/21/1999
	Terminated
	9/2/2006
	$4,915 
	$4,915 
	

	
	
	6/6/1949
	F
	7/2/1999
	Terminated
	7/1/2001
	$150 
	$2,474 
	 

	
	
	9/12/1959
	F
	6/12/1999
	Terminated
	6/1/2001
	$2,043 
	$2,043 
	

	
	
	9/16/1942
	M
	5/21/1999
	Terminated
	7/16/2008
	$2,618 
	$4,174 
	 

	
	
	3/29/1951
	M
	5/8/1999
	Terminated
	11/13/2000
	$2,141 
	$2,141 
	

	
	
	1/8/1938
	M
	5/5/1999
	Terminated
	4/20/2000
	$1,097 
	$2,431 
	 

	
	
	4/8/1945
	M
	4/19/1999
	Terminated
	4/8/2010
	$1,751 
	$3,118 
	

	
	
	4/4/1960
	M
	4/17/1999
	Approved
	 
	$718 
	$3,531 
	$82,409

	
	
	1/28/1945
	F
	4/12/1999
	Terminated
	1/28/2011
	$1,249 
	$1,874 
	

	
	
	10/2/1949
	M
	4/5/1999
	Approved
	 
	$1,537 
	$5,000 
	$17,018

	
	
	3/10/1951
	M
	3/20/1999
	Approved
	
	$3,404 
	$5,000 
	$89,566

	
	
	12/23/1943
	F
	3/6/1999
	Terminated
	12/23/2009
	$1,565 
	$2,698 
	 

	
	
	2/18/1948
	M
	2/16/1999
	Terminated
	2/18/2014
	$3,423 
	$5,000 
	

	
	
	5/18/1932
	M
	1/16/1999
	Terminated
	7/17/2003
	$4,403 
	$4,403 
	 

	
	
	12/22/1940
	F
	1/7/1999
	Terminated
	6/22/2006
	$2,750 
	$4,183 
	

	
	
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	


ATTACHMENTS - BASIC LIFE & AD&D

ATTACHMENT BL-I

PROPOSAL COVER LETTER

REQUEST FOR PROPOSALS FOR 

BASIC LIFE AND AD&D INSURANCE

PIN: 214130000413
Proposer: 

Name: 
 ____________________________________________________________________________

Address:  ______________________________________________________________________________

                 ______________________________________________________________________________

Tax Identification #: 
________________________________

Proposer’s Contact Person:

Name: 
______________________________________________________________________________

Title:
______________________________________________________________________________

Telephone #: ________________________________

Compliance with Minimum Qualification Requirement and Minimum Submission Requirement:

· Authorized to do business in New York State (Documentation attached)    YES     NO

(describe and attach the applicable documentation referred to in Sections II.D. and IV.A.2.a.7 of the RFP)

· Submitted 2 separate proposals: Long Term Disability YES   NO   Basic Life and AD&D  YES   NO

Format of Proposal:

Is the response printed on both sides, on recycled paper containing the minimum percentage of recovered fiber content as requested by the City in the instructions to this solicitation, at the beginning of Section IV?    

YES       NO  

Proposer’s Authorized Representative:

Name: ____________________________________________________________________________

Title:   
____________________________________________________________________________

Signature: ________________________________________________________________________ 


Date: 
___________________________________

 ATTACHMENT BL-II

PRICE PROPOSAL SUMMARY – BASIC LIFE AND AD&D

NAME OF PROPOSER: ______________________________________

Please complete the following chart with the Premium Rates for the first three years of the contract. See Attachment A.5 for Members’ Salary Information and Attachment F for Financial/Claims Experience. 

· Basic Life insurance is provided to Active and Retired Fund Members. AD&D insurance is provided to Active Fund Members only (The AD&D coverage amount is equal to the Basic Life Coverage amount).

· Premium Rates are quoted as a rate per $1,000 for each covered member’s benefit.

· Rates should be based on an insured plan that is dividend eligible

· No allowance should be included in the quoted rates for commissions or communications materials.

· You must include the fee associated with provision of an on-site staff person in the overall Life/
AD&D plan quotation. This fee must be included in the Premium Rates.
ASSUME:

1. Basic Life and AD&D are fully insured.

2. Premiums and/or administration fees are billed and paid monthly within 30 days of the due date.

3. Basic Life insurance claims processing proceeds from member to Fund to carrier.

4. The Fund is to certify eligibility and coverage.

5. No commission is paid.

6. Cost of the Summary Plan Description is paid for by the fund.

	Contract Years
	BASIC LIFE – ACTIVE Premium Rate Quotation:

Experience-rated and dividend eligible
	BASIC LIFE –RETIRED Premium Rate Quotation:

Experience-rated and dividend eligible
	AD&D-ACTIVE ONLY Premium Rate Quotation:

Experience-rated and dividend eligible

	1-3
	$________/$1,000


	$________/$1,000
	$_______/$1,000


[Optional]

If the City, at its sole discretion, decided to renew the contract for two additional years, the Premium Rates would not exceed the following rate levels:

	Contract Year
	BASIC LIFE – ACTIVE Rate Quotation:

Experience-rated and dividend eligible
	BASIC LIFE –RETIRED Rate Quotation:

Experience-rated and dividend eligible
	AD&D – ACTIVE ONLY Rate Quotation:

Experience-rated and dividend eligible

	4-5
	$________/$1,000


	$________/$1,000
	$_______/$1,000


EXHIBIT BL-A - FUND REPORTING REQUIREMENTS AND RETENTION/RATE ILLUSTRATION:

BASIC LIFE AND AD&D

	BASIC LIFE AND AD&D
	1/1/15-12/31/15
	1/1/16-12/31/16
	1/1/17-12/31/17

	
	$ amount
	% of Prem
	$ amount
	% of Prem
	$ amount
	% of Prem

	1.
	Paid Premium
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	2.
	Incurred Claims
	
	
	
	
	
	

	
	
	Paid Claims
	1,800,000
	
	2,400,000
	
	2,400,000
	

	
	
	IBNR Reserve Change
	
	
	
	
	
	

	
	
	Other
	
	
	
	
	
	

	
	
	Total Incurred claims
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	3.
	Pooling charges (if applicable)
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	4.
	Gross Retention
	
	
	
	
	
	

	
	
	Premium taxes
	
	
	
	
	
	

	
	
	Risk & Contingency
	
	
	
	
	
	

	
	
	Claims Admin
	
	
	
	
	
	

	
	
	Profit
	
	
	
	
	
	

	
	
	Acquisition
	
	
	
	
	
	

	
	
	Other
	
	
	
	
	
	

	
	
	Total Gross Retention
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	5.
	Interest
	
	
	
	
	
	

	
	
	Late premium/cash flow
	
	
	
	
	
	

	
	
	IBNR Reserve
	
	
	
	
	
	

	
	
	Other interest
	
	
	
	
	
	

	
	
	Total Interest
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	6.
	Net Retention (4+5)
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	7.
	Margin (1-2-3-6)
	
	
	
	
	
	


EXHIBIT BL-B - FINANCIAL/CLAIMS EXPERIENCE – BASIC LIFE AND AD&D

The attached illustrates for calendar years 2010, 2011, 2012 and 2013 (partial year) the financial results for the current policy. Also illustrated are the year-end premium and claims experiences in total for each year.  

The premium rates for the period of 1/1/10 – 12/31/13 are Active: $0.192 per $1000 of coverage; Retirees: $1.854 per $1000 of coverage.  The AD&D rate for Actives only is: $0.019 per $1000 of coverage

	
	2010
	2011
	2012
	2013 


	2014

(Jan-Nov)

	
	
	
	
	
	(unaudited)

	
	
	
	
	
	

	Covered Lives
	
	
	
	
	

	Basic Life – Active
	17,782
	17,633
	17,717
	16,667
	17,040

	Basic Life - Retired
	8,123
	8,363
	8,523
	8,798
	9,116

	Basic Life - Total
	25,905
	25,996
	26,240
	25,465
	26,156

	   AD & D
	17,786
	17,636
	17,720
	16,663
	17,037

	
	
	
	
	
	

	Number of Claims
	
	
	
	
	

	  Basic Life
	184
	179
	158
	175
	146

	  AD & D
	1
	0
	2
	0
	1

	Total 
	185
	179
	160
	175
	147

	
	
	
	
	
	

	Premium
	
	
	
	
	

	   Basic Life
	$2,379,518
	$2,393,047
	$2,417,087
	$     2,348,262 


	$     2,209,661 



	   AD & D
	$164,319
	$163,770
	$164,598
	$        154,464 


	$        144,493 



	Total
	$2,543,837
	$2,556,817
	$2,581,685
	$     2,502,726 


	$     2,354,154 



	Paid Claims (Plus Conversions and Interest)
	
	
	
	
	

	   Basic Life
	$1,827,105 


	$1,903,075 


	$1,677,585
	$1,720,873 


	$1,641,934 



	   AD & D
	$50,033
	$0
	$100,142
	$0


	$30,140 



	Total 
	$1,877,138 


	$1,903,075 


	$1,777,727
	$1,720,873 


	$1,672,074 




ATTACHMENT E - WHISTLEBLOWER PROTECTION EXPANSION ACT RIDER

1.                  In accordance with Local Law Nos. 30-2012 and 33-2012, codified at sections 6-132 and 12-113 of the New York City Administrative Code, respectively, 

(a)    Contractor shall not take an adverse personnel action with respect to an officer or employee in retaliation for such officer or employee making a report of information concerning conduct which such officer or employee knows or reasonably believes to involve corruption, criminal activity, conflict of interest, gross mismanagement or abuse of authority by any officer or employee relating to this Contract to (i) the Commissioner of the Department of Investigation, (ii) a member of the New York City Council, the Public Advocate, or the Comptroller, or (iii) the City Chief Procurement Officer, ACCO, Agency head, or Commissioner. 

(b)   If any of Contractor's officers or employees believes that he or she has been the subject of an adverse personnel action in violation of subparagraph (a) of paragraph 1 of this rider, he or she shall be entitled to bring a cause of action against Contractor to recover all relief necessary to make him or her whole. Such relief may include but is not limited to: (i) an injunction to restrain continued retaliation, (ii) reinstatement to the position such employee would have had but for the retaliation or to an equivalent position, (iii) reinstatement of full fringe benefits and seniority rights, (iv) payment of two times back pay, plus interest, and (v) compensation for any special damages sustained as a result of the retaliation, including litigation costs and reasonable attorney's fees. 

(c)    Contractor shall post a notice provided by the City in a prominent and accessible place on any site where work pursuant to the Contract is performed that contains information about:

(i)     how its employees can report to the New York City Department of Investigation allegations of fraud, false claims, criminality or corruption arising out of or in connection with the Contract; and

(ii)   the rights and remedies afforded to its employees under New York City Administrative Code sections 7-805 (the New York City False Claims Act) and 12-113 (the Whistleblower Protection Expansion Act) for lawful acts taken in connection with the reporting of allegations of fraud, false claims, criminality or corruption in connection with the Contract.

(d)   For the purposes of this rider, "adverse personnel action" includes dismissal, demotion, suspension, disciplinary action, negative performance evaluation, any action resulting in loss of staff, office space, equipment or other benefit, failure to appoint, failure to promote, or any transfer or assignment or failure to transfer or assign against the wishes of the affected officer or employee. 

(e)    This rider is applicable to all of Contractor's subcontractors having subcontracts with a value in excess of $100,000; accordingly, Contractor shall include this rider in all subcontracts with a value a value in excess of $100,000. 

2.                  Paragraph 1 is not applicable to this Contract if it is valued at $100,000 or less. Subparagraphs (a), (b), (d), and (e) of paragraph 1 are not applicable to this Contract if it was solicited pursuant to a finding of an emergency. Subparagraph (c) of paragraph 1 is neither applicable to this Contract if it was solicited prior to October 18, 2012 nor if it is a renewal of a contract executed prior to October 18, 2012.
ATTACHMENT A - GENERAL MBF STATISTICS
See attached PDF 

