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REQUEST FOR PROPOSALS
FOR
CARE MANAGEMENT SERVICES
e-PIN 00215P0002

THIS REQUEST FOR PROPOSALS (“RFP”) INCLUDES THE FOLLOWING:

SECTION I – RFP TIMETABLE
SECTION II – SUMMARY OF REQUEST FOR PROPOSALS
SECTION III – SCOPE OF SERVICES 
SECTION IV – PROPOSAL SUBMISSION PROCEDURES
SECTION V – PROPOSAL EVALUATION PROCEDURES
SECTION VI – REQUIRED PROVISIONS OF THE CONTRACT ARISING FROM THIS RFP 
SECTION VII – GENERAL INFORMATION
SECTION VIII – GENERAL PROVISIONS OF THIS SOLICITATION
PROPOSAL SUBMISSION FORM
ACKNOWLEDGMENT OF ADDENDA FORM
ATTACHMENT A: CARE MANAGEMENT PRICE PROPOSAL

EXHIBITS:
1. MEMBER COUNT
2. ACTIVITY SUMMARY
3. CHRONIC CONDITION SUMMARY

THE FOLLOWING REQUIRED DOCUMENTS MUST BE DOWNLOADED FROM THE OLR WEB SITE, LOCATED AT:   http/nyc.gov/html/olr

1) APPENDIX A - THE GENERAL PROVISIONS GOVERNING CONTRACTS FOR CONSULTANTS, PROFESSIONAL AND TECHNICAL SERVICES
2) CARE MANAGEMENT RFP QUESTIONNAIRE
3) SUBCONTRACTOR COMPLIANCE NOTICE
4) BIDDER’S CERTIFICATION OF COMPLIANCE WITH IRAN DIVESTMENT ACT
5) DOING BUSINESS ACCOUNTABILITY PROJECT/CONTRACT, FRANCHISE AND CONCESSION PROPOSERS—FREQUENTLY ASKED QUESTIONS
5)   DOING BUSINESS DATA FORM

AUTHORIZED AGENCY CONTACT PERSON

PROPOSERS ARE ADVISED THAT THE AUTHORIZED AGENCY CONTACT PERSON FOR ALL MATTERS CONCERNING THIS RFP IS:

NAME:		Georgette Gestely
TITLE:		Director
ADDRESS:	40 Rector Street
		New York, NY 10006

IMPORTANT:  The City of New York Comptroller is charged with the audit of contracts in the City of New York.  Anyone who believes that there has been unfairness, favoritism or impropriety in the City’s contracting process should inform the New York City Comptroller’s Office, Bureau of Contract Administration, 1 Centre Street, Room 1005, New York, NY 10007;  email: contract@comptroller.nyc.gov
SECTION I – RFP TIMETABLE

RELEASE DATE OF THE RFP:							05/14/15	

A PREPROPOSAL CONFERENCE WILL NOT BE HELD.

THE AGENCY CANNOT ENSURE A RESPONSE TO INQUIRIES
RECEIVED BY THE AGENCY LATER THAN					06/22/15

ALL PROPOSALS MUST BE SUBMITTED NO LATER
THAN 4:30 P.M. EASTERN TIME ON [PROPOSAL SUBMISSION DEADLINE]:	07/01/15

THE PROJECTED DATE FOR SELECTION OF FINALISTS:				07/23/15

THE PROJECTED DATE FOR NOTIFICATION OF FINALISTS:			07/24/15

THE PROJECTED DATE FOR ORAL PRESENTATIONS:				08/04/15

THE PROJECTED VENDOR SELECTION DATE IS ON OR ABOUT:			08/06/15

THE PROJECTED CONTRACT START DATE IS ON OR ABOUT:			01/01/16

The Agency reserves the right to perform one or more site visits to, or surveys of, the offices or facilities of any Proposer that may come under consideration for the award of a contract.


 SECTION II – SUMMARY OF REQUEST FOR PROPOSALS
A.  INTRODUCTION
This Request for Proposal (RFP) is issued by the Mayor’s Office of Labor Relations on behalf of the Labor Management Health Insurance Policy Committee for the City of New York’s Health Benefits Program (HBP). The purpose of this RFP is to solicit proposals from qualified vendors to provide care management services for the GHI-CBP/Empire Blue Cross Blue Shield Hospital Basic Plan (CBP) provided through the City’s Health Benefits Program, as specified in this RFP, effective January 1, 2016.  The HBP historically sponsored a limited program of pre-admission certification, concurrent review and case management that had been in effect since 1992.  In 2015, this program was expanded to include an enhanced pre-admission certification and concurrent review process and catastrophic and complex case management. The intent of this RFP is to award a contract to one or more proposer(s) whose proposal is most advantageous to the City, based on price and other factors. 

The City of New York provides health care coverage to municipal employees, retirees and their dependents through the Health Benefits Program of the Mayor’s Office of Labor Relations. Approximately 315,000 employees plus their dependents, plus retirees under age 65 are covered under the CBP. The City therefore provides coverage to over one million lives, making it the largest purchaser of health benefits in the Greater New York area and one of the largest purchasers of government health benefits in the nation.  

Health benefits are determined through the collective bargaining process between the City and the Municipal Labor Committee (MLC), an umbrella organization to which the municipal unions belong. 

In May 2014, the City and the MLC agreed to collaborate to generate a minimum of $3.4 billion dollars in total health care cost savings during fiscal years 2015-2018 with an opportunity to share savings between the City and employees if savings that exceed that threshold.  

The City and the MLC seek to identify a best-in-class care management organization that can provide the existing basic services and enhance them with new and innovative solutions to support the efforts to generate savings, enhance the patient experience, and improve the health of the population.  The successful bidder will also offer cutting edge services that expand beyond the current basic care management programs and will be able to coordinate these care management efforts seamlessly with the plan’s existing CBP medical carriers (Emblem Health/GHI for Medical, Empire BCBS for Hospital) and with other health and wellness initiatives being undertaken by the City and the MLC. 
















B. PROSPOSAL INFORMATION

1. Proposal Due Date

Proposals in response to this RFP are due no later than 4:30 P.M. Eastern Time on July 1, 2015.
	
2. Delivery of Proposals

Please delivery proposals in response to this RFP to the following address: 

New York City Employee Benefits Program
40 Rector Street, 3rd Floor
New York, New York 10006
Attention: Georgette Gestely, Director of Employee Benefits Program
Request for Proposals for Care Management Services
e-PIN 00215P0002

3.	Status of Information

The City of New York (“City”) and the Office of Labor Relations (“Agency”) shall not be bound by any oral or written information concerning this solicitation released prior to the issuance of this Request for Proposals (“RFP”).

4.	Proposer Inquiries

All inquiries regarding this RFP must be addressed to the Authorized Agency Contact Person. Those submitting proposals (herein above defined as, “Proposers”) are advised that the Agency cannot ensure a response to inquiries received later than June 22, 2015.  All questions should be submitted in writing, via fax, to Georgette Gestely, Director of Employee Benefits Program at (212) 306-7795.  Addenda containing responses to any questions submitted will be posted on OLR’s website without disclosing the source of the questions.

5.	Communication with the Agency

Proposers are advised that from the date this RFP is issued until the award of the contract, NO contact with Agency personnel related to this RFP is permitted, except as may be authorized by the designated Authorized Agency Contact Person.

6.	Addenda

1.	The Agency will issue responses to inquiries and any other corrections or amendments it deems necessary in written addenda posted to the OLR’s website prior to the Proposal Submission Deadline.  Proposers are reminded to check the website for any such addenda.
2.	Proposers should not rely on any representations, statements, or explanations other than those made in this RFP or in a formal addendum.
3.	It is each Proposer’s responsibility to ensure that they review all addenda posted on the website.  Proposers are required to acknowledge in their proposal submissions the number of addenda reviewed as part of their proposal.  All Proposers are urged to visit the OLR’s website to ensure that the addenda have been reviewed: http://nyc.gov/html/olr.


C. CBP SPECIFICATIONS
The Summary Plan Description for the City’s health plans can be found at the following website: http://www.nyc.gov/html/olr/html/health/health_benefits_prog.shtml  
Please be advised, that the services set forth in this RFP are only for the CBP and not for other plans sponsored by the City.

D. MINIMUM QUALIFICATION REQUIREMENTS
The following Minimum Qualification Requirements have been established for this procurement: 

1. The Proposer must be duly licensed in the State of New York to conduct such business and provide such services as are described in the RFP. The Proposer must represent and warrant that: (i) it is not in arrears to the City of New York upon any debt or contract; (ii) that Proposer has not been declared not responsible, or disqualified, by any agency of the City of New York or State of New York; and (iii) that there are no proceedings pending relating to the responsibility or qualification of the Proposer to receive public contracts;
2. The proposer has been in business for a minimum of 5 years;
3. The proposer currently provides the requested utilization and case management services listed in this RFP to a total population of 300,000 or more;
4. The proposer has the ability to coordinate real-time data sharing with EmblemHealth-GHI and Empire Blue Cross/ Blue Shield in order to effectuate the programs;
5. The proposer has URAC and/or NCQA certification for Health Utilization Management and Case Management.

Proposals that fail to meet all of these requirements will be declared non-responsive.

E.	ANTICIPATED PAYMENT STRUCTURE

It is anticipated that the payment structure of the contract awarded from this RFP will be based on a combination of time fees tied to a not-to-exceed per employee per month amount and specific performance-based outcome measures and related financial incentives and/or disincentives.

However, the Agency will consider proposals to structure payments in a different manner and reserves the right to select any payment structure that is in the City’s best interests.

F.	INITIAL CONTRACT TERM AND RENEWALS

The contract resulting from this solicitation is expected to commence on or about January 1, 2016.
The initial contract term is for a period of three years.  The City, at its sole discretion, shall have the option to extend the contract for two additional, one-year terms.      




SECTION III – SCOPE OF SERVICES

A. Agency Goals and Objectives for this RFP

The Agency’s goals and objectives for this RFP are to identify a vendor capable of implementing expanded Care Management services for the GHI-CBP/Empire Blue Cross Blue Shield Hospital City Basic Plan (CBP) that can also coordinate these management efforts with the City’s existing CPB medical carriers (Emblem Health/GHI for Medical, Empire Blue Cross/Blue Shield for Hospital).  The City is also exploring each bidder’s clinical program resources and services for potential future product enhancements.


B. Agency Assumptions Regarding Contractor Experience

The agency anticipates that the prospective vendor will:
· Currently provide Complex Case Management programs for high cost cases including transplants, Oncology, High Risk Maternity, Asthma, Diabetes, CAD, CHF and COPD;
· Have at least five (5) years experience providing Care Management services.

C. Agency Assumptions Regarding Organizational Capability

The agency anticipates that the prospective vendor will:
· Currently provide the requested services to a book of business of at least 1,000,000 members;
· Currently provide the requested services listed in this RFP to at least one client with 300,000 members or more;
· Currently have at least one (1) government-related client with a minimum of 100,000 lives in a Care Management program;
· Demonstrate the experience and capability to operate with all payment arrangements, including DRG;
· Demonstrate the ability to coordinate website information and useful links with current medical carriers so that participants have one place to go for their care needs. This should include links to in-network facility and doctor search engines, health assessments, estimated pricing of both physician and health care facility charges, information about health care/facility and doctor quality, etc. This site could include patient access to password protected Personal Health Records, with a repository for health assessment, laboratory, and other patient-directed and provided health data/information.
D.	Agency Assumptions Regarding Contractor Approach
The prospective vendor will be expected to perform the following services at a minimum:
a) Precertification review of all non-emergency hospitalizations including all inpatient medical, surgical, behavioral health, rehabilitation and skilled nursing facility admission
b) Concurrent review of all hospital, rehabilitation and skilled nursing facility admission beginning at admission to assure continued stay is medically necessary, to facilitate appropriate level of care and ensure health needs are coordinated through in-network providers whenever possible.
c) Discharge planning  to assure that all services are in place required to step down the level of care and reduce unnecessary readmissions
d) Readmission Management – Follow up to inpatient stays to prevent unnecessary readmissions
e) Case management for all high cost, complex, acute and/or chronic cases including but not limited to mental health, chemical dependency, critical infant care, transplant procedures, oncology,  coordination/management of dialysis services provided for patients with End Stage Renal Disease, and cases needing inpatient rehabilitation.
f) Outpatient procedure certification including review for medical necessity and appropriate place of service for surgical, medical, imaging and rehabilitation procedures.
g) Physician review (as requested by the Plan for certain situations, on a rate/hour basis). 
h) In-network steerage: During precertification and concurrent review as well as Case Management, steer/facilitate care through in-network (GHI and Empire) providers as much as possible. Report to the Plan why in-network providers are not able to be utilized so they can work with the carriers to remedy any network deficiencies. Support the carriers negotiating discount pricing with non-network providers when a network provider cannot be utilized.
i) Appeals: Management of the first and second level of appeals for any adverse benefit determinations issued by the UM firm for (precertification/pre-service, concurrently reviewed and urgent/critical cases) including sending letters to the member and/or provider regarding appeal outcome.  During appeals process UM firm should seek physician review when appropriate.
j) Coordinate with External Review when required.  
k) Information/education for plan: Keep current on medical/care advances and provide information to the Plan. This includes changes in accepted procedures/processes for how to administer care, and guidelines on when care and screenings should occur. 
l) Reporting to plan: Provide quarterly reporting and an annual summary on precertification, concurrent review, case management, physician review and any other activities undertaken on behalf of the plan.
m) Meetings: Proactively reach out to request and attend meetings with the plan representatives and carriers as needed
n) Support for future Program development: The City and the MLC expect to be seeking additional care management programs, tools and solution in the future designed to enhance savings, quality of care and the health of the population.
o) Provide, or assist in the development of, new technology to support member’s access to and compliance with programs, including: social media, mobile apps, and state of the art internet connectivity such as blood pressure monitoring.
	
E	Agency Assumptions Regarding Payment Structure

It is anticipated that the payment structure of the contract awarded from this RFP will be based on a combination of time fees tied to a not-to-exceed per employee per month amount and specific performance-based outcome measures and related financial incentives and/or disincentives.

However, the Agency will consider proposals to structure payments in a different manner and reserves the right to select any payment structure that is in the City’s best interests.

F.	Subcontractor Compliance Notice

The selected vendor will be required to utilize the City’s web based system to identify all subcontractors in order to obtain subcontractor approval pursuant to PPB Rule section 4-13, and will also be required to enter all subcontractor payment information and other related information in such system during the contract term. Please read the subcontractor compliance notice as it relates to competitive solicitations located on the OLR website.


G.	Compliance with Local Law 34 of 2007

Pursuant to Local Law 34 of 2007, amending the City's Campaign Finance Law, the City established a computerized database containing the names of any "person" that has "business dealings with the city" as such terms are defined in the Local Law. For the purposes of the database, proposers are required to complete the attached Doing Business Data Form, located on the OLR website and return it with this proposal and should do so in a separate envelope. (If the proposer is a proposed joint venture, the entities that comprise the proposed joint venture must each complete a Data Form.)   If the City determines that a proposer has failed to submit a Data Form or has submitted a Data Form that is not complete, the proposer will be notified by the Agency and will be given four (4) calendar days from receipt of notification to cure the specified deficiencies and return a complete Data Form to the Agency.  Failure to do so will result in a determination that the proposal is non-responsive.  Receipt of notification is defined as the day notice is e-mailed or faxed (if the proposer has provided an e-mail address or fax number), or no later than five (5) days from the date of mailing or upon delivery, if delivered.


H. 	Whistleblower Protection Expansion Act Rider

Local Law Nos. 30 and 33 of 2012, codified at sections 6-132 and 12-113 of the New York City Administrative Code, the Whistleblower Protection Expansion Act, protect employees of certain City contractors from adverse personnel action based on whistleblower activity relating to a City contract and require contractors to post a notice informing employees of their rights.  Please read the Whistleblower Protection Expansion Act Rider, set forth in Section VI, carefully.

I. 	Compliance with the Iran Divestment Act

Pursuant to State Finance Law Section 165-a and General Municipal Law Section 103-g, the City is prohibited from entering into contracts with persons engaged in investment activities in the energy sector of Iran. Each proposer is required to complete the Bidders Certification of Compliance with the Iran Divestment Act, located on the OLR website, certifying that it is not on a list of entities engaged in investments activities in Iran created by the Commissioner of the NYS Office of General Services.  If a proposer appears on that list, the Agency/Department will be able to award a contract to such proposer only in situations where the proposer is takings steps to cease its investments in Iran or where the proposer is a necessary sole source.  Please see the OLR website for information on the Iran Divestment Act required for this solicitation and instructions on how to complete the required form and to http://www.ogs.ny.gov/About/regs/ida.asp for additional information concerning the list of entities.




SECTION IV – PROPOSAL SUBMISSION PROCEDURES
A. PROCEDURE INSTRUCTIONS
These instructions provide an overview of the manner in which proposals shall be submitted as well as a listing of the required components of the proposal, including component name, where in the proposal the component is to be placed, and the reason for its submission.

GENERAL:

1) The original of the technical proposal and the price proposal, bearing all required original signatures, should be delivered to the location stated in the RFP by no later than the time and date specified in the RFP along with a pdf version of the original technical proposal and the original price proposal on a thumb drive (clearly labeled with the Proposer’s name and the e-PIN). 
2) The proposal should be in an envelope, clearly marked and labeled as required by the RFP. If more than one envelope is required, each envelope should be clearly numbered.
3) There should be three sealed inner packages, which should be clearly marked and labeled as follows:

a. “Technical Proposal” should include the original copies of the Letter of Transmittal, the Proposal Submission Form, the Acknowledgement of Addenda Form and the Technical Proposal.  Please do not make any reference to the proposed price in the Technical Proposal.
b.  “Thumb Drive” containing a pdf version of the original copy of the Technical Proposal and the Price Proposal.
c. “Price Proposal” should consist of the original copy of the Price Proposal.

NOTE: The submission of a written proposal will constitute a binding offer to perform said services.
Nothing stated herein shall preclude the Agency from requesting additional information and/or clarification and/or additional documentation in support of any assertion made by any Proposer. By submission of a proposal, the Proposer agrees to provide such additional information in a timely manner. In certain circumstances, the Agency may be unable to make a determination of the responsiveness of a proposal in the absence of such information.  A proposal cannot be evaluated for technical merit unless it is determined to be responsive.

















B. PROPOSAL PACKAGE REQUIREMENTS

The proposal package is to contain the following:

· Proposers are advised that there is no page limitation for proposals, but are advised to use discretion in the amount of information they submit.
· Proposers are cautioned to include their complete return address on the outer envelope or wrapper enclosing any materials submitted in response to this RFP.  Such outer envelope or wrapper should be addressed as follows:
New York City Employee Benefits Program
40 Rector Street, 3rd Floor
New York, New York 10006
Attention: Georgette Gestely, Director of Employee Benefits Program
Request for Proposals for Care Management Services
e-PIN 00215P0002

· Proposals are due by 4:30 P.M. Eastern Time on July 1, 2015.
· Hand-carried proposals may be delivered to the above address ONLY between the hours of 9:00 A.M. and 4:30 P.M Eastern Time, Mondays through Fridays, excluding holidays observed by the Agency.
C. LETTER OF TRANSMITTAL
A transmittal letter, on the Proposer’s business stationery, shall accompany the proposal. This letter must be signed by an individual authorized to bind the Proposer to all statements contained in the proposal, including those regarding services and fees.  The letter shall contain, but not be limited to, the following information:

1.	Name of the Proposing Organization, date of submission, and subject of the RFP: “Request for Proposals for Care Management Services.”

2. The Proposer’s legal status (i.e., corporation, partnership, etc.), date and place of organization and/or incorporation, and the state(s) in which it is licensed to do business.

3. A statement indicating the names of all entities related to the Proposer including, but not limited to, all companies, parent company, subsidiaries and affiliated entities and the relationships between each of the entities and the Proposer.

4. A statement including the names of all the principals and members of the Proposer.

5. The location of the Proposer’s headquarters.

6. The name, title, address, telephone number, email address and facsimile number of the person authorized to discuss the proposal with the City and to bind the Proposer to the terms of such discussions and to enter into a written agreement with the City.

7. A clear and unequivocal statement to the effect that the Proposer meets the Minimum Qualifications set forth in Section II(D) of this RFP.  
The Proposer must also affirmatively state whether or not they meet each of the Agency Objectives and Assumptions set forth in Section III(A), (B) and (C) of this RFP.

8. The Proposer must assert in writing that it will conduct any and all activities related to any contract that may be awarded as a result of this RFP in strict conformity with any and all applicable City of New York, State of New York and federal laws, rules, regulations and provisions governing such matters. Such statement shall be made in this Section (C)8 of the Letter of Transmittal.

9. Confirmation that the proposal being submitted by the Proposer is in conformity with the specifications contained in this RFP.

10. Confirmation of the Proposer’s acceptance of the contract provisions, or specifically state any exceptions that the Proposer might have thereto, as stated in Section VI.

11. The Proposer’s narrative with respect to any confidentiality issues with regard to its proposal package.

12. Confirmation that Vendor has read Appendix A and acknowledges and unconditionally agrees to all the terms set forth in the aforementioned documents, without exception.

13. Confirmation of the Vendor’s completion of the Bidder’s Certification of Compliance with Iran Divestment Act.

14. Confirmation of the Vendor’s completion of the Doing Business Data Form.


D. PROPOSAL SUBMISSION FORM

1. The Proposal Submission Form contains Proposer identifying information, subcontractor identifying information and a checklist indicating the contents of the proposal package as required by this RFP.
2. The Proposal Submission Form requests that Proposers supply their Employer Identification Number (EIN) and that of any subcontractors.  Where there is no EIN, provision of a Social Security number is voluntary and failure to do so will not disqualify a Proposer from being awarded a contract.

E. ACKNOWLEDGEMENT OF ADDENDA 

The Acknowledgment of the Addenda Form serves as a Proposer’s acknowledgment of the receipt of addenda that may have been posted on the website prior to the Proposal Submission Deadline.

F. TECHNICAL PROPOSAL

1. The Technical Proposal is a narrative that addresses the scope of work, the requirements of the RFP, the proposed approach to the work, the schedule of work, and any other information called for by this RFP which the Proposer deems relevant.
2. The Technical Proposal shall provide responses to the questions set forth in the Care Management RFP Questionnaire located on the OLR website.
Proposers may submit charts, graphs, and other illustrative exhibits as part of their proposals provided that they are clearly marked with respect to the portion of the Technical Proposal in support of which they are provided. Proposers shall not submit promotional material or brochures without clearly linking such material to a specific part of their proposal.

G. 	PRICE PROPOSAL-ATTACHMENT A

1.	The Price Proposal is a presentation of the Proposer's total offering price, including the estimated fee for providing each component of the required goods or services for the contract term.  The Price Proposal shall be submitted under a separately sealed and clearly marked envelope.
2.	Proposers shall submit their price proposal in the format prescribed in Attachment A. Alternative pricing methodologies are not acceptable.

H. SELECTION OF PROPOSER AND CONTRACT NEGOTIATIONS

Any objections to the standard contract terms discussed in Section VI - Required Provisions of the Contract Resulting from this RFP, must be raised in the Letter of Transmittal.  However, if the objections to the contract terms are not raised in the Letter of Transmittal, no negotiation of the standard terms discussed in Section VI Required Provisions of the Contract Resulting from this RFP will be permitted.





SECTION V – PROPOSAL EVALUATION PROCEDURES

1.         Selection Committee and Procedure

The Selection Committee will be comprised of a minimum of six (6) persons including, but not limited to, employees of the Office of Labor Relations, Office of Management and Budget and members of the Municipal Labor Committee, who are well suited to evaluate the components of this RFP.

All proposals accepted by the Agency will be reviewed to determine whether they are responsive or non-responsive to the requirements of this RFP.  Proposals determined by the Agency to be non-responsive will be rejected.  The Agency’s Selection Committee will evaluate and rate all remaining proposals based on the Evaluation Criteria prescribed below.  The Agency reserves the right to conduct site visits and/or interviews and/or to request that proposers make presentations and/or demonstrations, as the Agency deems applicable and appropriate.  Although discussions may be conducted with proposers submitting acceptable proposals, the Agency reserves the right to award contracts on the basis of initial proposals received, without discussion; therefore, the proposer’s initial proposal should contain its best technical and price terms.

The Agency’s Selection Committee will review and rate each technical proposal, and the proposals will be ranked in order of highest to lowest technical score.  These scores may be revised, as applicable, based on any interviews, presentations, and/or demonstrations that may be requested by the Agency, though the Agency reserves the right to award contracts on the basis of initial proposals received, without discussions.  Price proposals will then be opened and considered subsequent to a determination of technical merit.
2.	Evaluation Criteria:
The criteria for determining technical merit are:  

Demonstrated quantity and quality of successful relevant experience:	  50%
Subcriteria will include, but will not be limited to, the following:
· Relevant experience, background, credentials and demonstrated ability to generate savings in a Utilization Management Program
· Relevant experience, background and credentials and demonstrated ability to generate savings in a Catastrophic and Complex Case Management Program

Demonstrated level of organizational capability:  15%
Subcriteria will include, but will not be limited to, the following:
· Experience background, and credentials of the professional team designated for and committed to this engagement 
· References 

Quality of proposed approach:  35%
Subcriteria will include, but will not be limited to, the following:
· Relevant experience of the proposer in providing cutting edge care management programs, tools and solutions designed to enhance savings, quality of care, and the health of the population to support the City and the MLC in its efforts to achieve additional cost savings and the demonstrated ability to work with clients to customize new and innovative solutions 
· Demonstrated ability to provide data sharing capabilities and meaningful reporting and data to measure Program Performance, ROI & Program Assessment 

3. Role of Price in the Selection Process

Price will be considered subsequent to the determination of technical merit. The Agency intends to award the contract(s) to the Proposer(s) whose proposal is determined to be most advantageous to the City, taking into account both technical merit and cost.

4. Best and Final Offers (BAFO)

The City reserves the right to request best and final offers from Proposers with respect to the technical proposal, price proposal, or both.

5. Contract Award

a.	The Agency reserves the right to award the contract to a vendor other than the Proposer presenting the lowest fees.

b.	The contract resulting from this RFP will be awarded to the qualified Proposer(s) whose proposal(s) the Agency believes will be the most advantageous to the City, taking into account both technical merit and cost.  Any proposed award will be subject to all required approvals.

c.	In addition, the contract award shall be subject to the applicable provisions of federal, state and local laws and executive orders requiring affirmative action and equal employment opportunity.

6. Negotiations

The submission of a written proposal will constitute a binding offer to perform said services. 
The Agency may award a contract on the basis of proposals received, without discussions.  Therefore, each proposal should contain the Proposers' best terms from a financial and technical standpoint. 

The Agency may negotiate with one or more Proposers and no Proposer shall have any rights against the Agency or City arising from such negotiations or any invitation to negotiate.

If no agreement is reached within a reasonable amount of time of the commencement of negotiations, the City reserves the right to terminate negotiations and select another proposal, to issue a new RFP, or take other action consistent with the City's best interests. By issuing this RFP, the Board is not obligated to award a contract.

7.	Amended Ratings

Initial ratings may be amended by the Selection Committee based on oral presentations given and/or best and final offers received.




SECTION VI – REQUIRED PROVISIONS OF THE CONTRACT ARISING FROM THIS RFP

The contract between the City acting through OLR and the successful Vendor shall contain the provisions set forth below and will be based on the specific requirements of this RFP and the successful Vendor's proposal, as well as general provisions governing all City contracts.

The following are provisions required in the contract resulting from this RFP.  If the Proposer objects to any of the following provisions, its objection to the provision must be specifically set forth in the Proposal. Failure by the Proposer to raise specific objection to the following provisions shall be deemed as Proposer’s unconditional acceptance of these provisions specifically as set forth herein.

6.1 The terms and conditions of this Agreement shall include all the terms and conditions set forth herein, including attachments hereto, and the General Provisions Governing Contracts for Consultants, Professional and Technical Services, annexed hereto as Appendix A and made a part of this Agreement as if fully set forth herein, except to the extent that Appendix A incorporates the New York City Procurement Policy Board Rules.  Further, Vendor and the City agree that this Agreement shall be subject to the City’s Request for Proposals for Care Management Services dated May 14, 2015, and Vendor’s subsequent proposal submission dated July 2, 2015 (the “Proposal”), all of which are made a part of this Agreement as if fully set forth herein.  In the event of any express or implied conflict between any provisions of this Agreement, the following order of priority shall govern:  (1) the body of this Agreement shall govern; (2) thereafter, Appendix A shall govern unless said other provision is more favorable to the City and is not prohibited by Appendix A; (5) thereafter, the RFP shall govern; (6) thereafter, the Proposal shall govern.


6.2 Authorization to do business in the State New York:  Vendor represents and warrants that it is duly licensed or qualified to conduct business of the nature contemplated by the contract, and is in good standing in the State of New York, and has the power and authority to enter into this contract and to carry out the transactions contemplated hereby.  Vendor further represents and warrants:  (i) that it is not in arrears to the City of New York upon any debt or contract; (ii) that Vendor has not been declared not responsible, or disqualified, by any agency of the City of New York or State of New York; and (iii) that there are no proceedings pending relating to the responsibility or qualification of the Vendor to receive public contracts and is in compliance with Local Law 34.   Vendor further represents and warrants that it has obtained or made all registrations, filings, approvals and authorizations required by any government or governmental authorities for the performance of the acts contemplated by this procurement and agree that it will maintain in full force and effect all such registrations, filings, approvals and authorizations during the term of the contract.

6.3 Indemnification: The Vendor shall be liable for and shall defend, hold harmless and indemnify the City, Office of Labor Relations and the City, and the fiduciaries, trustees, administrators, agents other than Vendor, and employees of each of them, other than employees of Vendor, for all losses, liabilities, settlements and related expenses, including reasonable attorneys’ fees and investigation, collection and litigation costs, which arise out of or are based upon any fraud, breach of this Agreement, reckless or negligent act or omission, or willful or intentional misconduct of Vendor or any of its fiduciaries, trustees, administrators, agents other than Vendor or employees other than those employed by Vendor, except to the extent that such loss, liability, expense, or cost is caused by or arises out of any fraud, breach of this Agreement, reckless or negligent act or omission or willful or intentional misconduct of the City, Office of Labor Relations, the City, or the fiduciaries, trustees, administrators, agents other than Vendor or those employed by Vendor.  The City will promptly provide Vendor with notice of the commencement by any third party of any action regarding a claim for which it will seek indemnification.  Upon the assumption of the defense, the City reserves the right to participate in the defense thereof.  

Please note that the City does not intend for the above indemnification clause to be reciprocal.  No vendor will be entitled to include a provision in the contract providing indemnification rights to the vendor.

6.4 Termination of Agreement:
5.4(1) In addition to the rights and remedies set forth in Appendix A, if the Vendor fails to fulfill any of the terms of this Agreement in a timely and satisfactory manner upon ten (10) days written notice or immediately upon the happening of any of the following events: (i) Vendor has made any misrepresentation in or with respect to, or has breached any provision of the Agreement; (ii) the filing by or against the Vendor of request or petition for liquidation, reorganization, arrangement, adjustment of debts, adjudication as a bankrupt, relief as a debtor or other relief under the bankruptcy, insolvency or similar laws of the United States or any state or territory thereof or any foreign jurisdiction, now or hereafter in effect; (iii) the making of any general assignment by the Vendor for the benefit of creditors; (iv) the appointment of a receiver or trustee for Vendor or for any asset of Vendor including without limitation, the appointment or taking possession by a “custodian,” as defined in the Federal Bankruptcy Code; or (v) the Vendor engages in negligence, recklessness, misrepresentation, fraud or other willful or intentional misconduct in its performance of any service required herein, the City shall have the right to terminate the contract and award a new contract to another contractor and the Vendor shall be responsible for all damages arising from its breach of this Agreement, as well as all costs incurred in re-letting the contract, including actual attorneys’ fees and expenses.

5.4(2) Notwithstanding any other termination provision of this Agreement, the City may terminate this Agreement upon providing ten (10) days written notice, if it is determined by the City that termination of the contract is in the best interest of the City.

5.4(3) In the event that funds are not appropriated or made available to the City for the continuation of the services described herein in any of the years succeeding the first, this contract shall terminate automatically.  Such termination, however, shall not affect either the City’s rights or the Vendor’s rights under this termination clause.

Please note that the City does not intend for the above termination rights to be reciprocal.  No Vendor will be entitled to include a provision in the contract providing termination rights to the Vendor.

6.5    	Assignment: Rights or obligations under this Agreement may not be assigned or delegated by Vendor without the prior written consent of the City.  Any permissible assignment or delegation under this Agreement shall accrue to the benefit of and shall be enforceable against successors and assigns.

6.6	Waiver: No waiver of any of the provisions of this Agreement shall be binding upon any party hereto unless in writing and signed by said party or its duly authorized representative.  No failure on the part of the City to exercise any right or remedy hereunder, whether before or after the happening of a default, shall constitute a waiver of such default, any future default or any other default.

6.7 Insurance:  
5.7(1) Vendor shall maintain adequate professional liability insurance in an amount not less than ten ($10,000,000) million dollars to protect against any loss. Vendor shall maintain bonding in an amount of not less than ten ($10,000,000) million dollars to protect against any loss resulting from fraud or dishonesty by Vendor or its employees, officers or agents.  Such insurance and/or bonding shall be obtained from an organization duly authorized and licensed to provide such bonding in the State of New York or otherwise agreed to by the City.

5.7(2) Vendor agrees that all insurance and bonding shall remain in full force and effect during the term of the Agreement.  If any insurance policy is terminated for any reason, Vendor agrees to notify the City immediately of said termination and agrees to obtain another policy and/or bonding for the same type of coverage.  Upon execution of the Agreement, Vendor shall provide evidence of bonding and insurance on an annual basis.

6.8 Entire Agreement: The Agreement represents the entire understanding of the parties with respect to the subject matter hereof.  No representations, oral or otherwise, express or implied, with respect to the subject matter hereof have been made by any party, which are not set forth expressly in this Agreement.  This Agreement may not be amended, modified or supplemented at any time whatsoever unless such amendment, modification or supplementation is reduced to writing executed by all parties hereto.

6.9 New York Law: The validity, performance, construction and effect of this Agreement shall be governed by the laws of the State of New York applicable to contracts entered into to be fully performed entirely therein.

6.10 Successors and Assigns: This Agreement shall inure to the benefit of and be binding upon the successors and assigns of the parties.

6.11 Venue and Jurisdiction: The Vendor hereby submits to the jurisdiction of the Supreme Court of the State of New York, New York County and agrees with the City that personal jurisdiction and venue over this Agreement shall rest with the Supreme Court of the State of New York, New York County for purposes of any action related to this Agreement or the enforcement of same.  The Vendor hereby waives personal service by personal delivery and agrees that service of process may be made by post-paid certified mail directed to Vendor at Vendor’s address set forth at the address recited in the preamble hereto or at such address as may be designated in writing by Vendor to be effective with the same effect as though personally served.

6.12 Severability: In the event that any provision of this Agreement is illegal, invalid against public policy or unenforceable for any reason, the remainder of this Agreement shall nonetheless remain in full force and effect.

6.13 Receipt of Data: All materials supplied by Vendor and in connection with services to be rendered in connection with this Agreement including videos, booklets, reports, audits, newsletters, posters, announcements  and other educational material (the “Contract Products”) shall be and remain at all times the sole and exclusive property of the City.


Vendor agrees to comply with HIPAA Privacy guidelines and City/Municipal Union Committee protocols with regard to personal information, and provide to the City, MLC and the Labor Management Health Insurance Policy Committee only de-identified participant data in any such reports, audits, communications, etc. unless further detail is expressly required for program administration purposes and approved by City and the Municipal Labor Committee.

No Contract Products may be used, copied, modified, reproduced, or otherwise used by the Vendor for purposes unrelated to this Agreement without the prior written approval of the City.

Notwithstanding any other provision of this Agreement, in the event that Vendor breaches any of the provisions contained in this section, the Vendor agrees and shall: (i) remit to the City any and all monies, royalties or other remuneration, without limitation, received directly or indirectly as a result of the unauthorized use, sale or publication of material deemed under this Agreement to be property exclusively of the City; (ii) publish, at no cost to the City, retractions, notices or other items deemed appropriate and necessary by the City in order to establish publicly the City’s exclusive right to the property; (iii) assign to the City, at no cost to the City, any copyrights or other contract rights secured by the Vendor in violation of this section; and (iv) take such additional steps as may be deemed necessary and appropriate by the City in order to restore the City to its rightful position as owner of the Contract Products.

6.14 Future City Transition Rights:  In the event that the City subsequently transfers some or all of the responsibilities to another vendor, the Vendor shall agree to supply the successor vendor with any other records deemed necessary by the City at no cost, fee or penalty to the City.  The Vendor shall make every effort to cooperate with the successor(s) and the City in order to facilitate the transition.

6.15 Additional Services: From time to time, the City may decide to seek services from the Vendor on a special project basis ("Additional Services").  The Vendor agrees to consider such requests from, provided that the requirements for the Additional Services are within the scope of Vendor's professional practice and a fair and reasonable fee for such services can be agreed upon, Vendor will deliver the requested services.

6.16 Communications Materials: Vendor shall at the City’s sole discretion review all applicable employee communications/educational materials and provide appropriate recommendations and suggestions as needed. There shall be no cost or fee to the City associated with the services described herein.

6.17 Work Products: The contents, but not the format, of all reports, statements and other materials or data produced pursuant to the Agreement shall be the sole property of the City. The City shall have the sole right to copyright the contents of such items, with the exception of those items marked “confidential” in the Vendor’s proposal. If the Vendor fails to fulfill any of the terms of the Agreement in a timely fashion and upon the due date of any assignment or upon the termination of this Agreement, Vendor agrees to maintain the records necessary to produce all reports referenced herein and agrees that all records shall be the property of the City and that the City shall be provided with a copy of such records in hard copy within ten (10) days after the effective date of the expiration or termination at no cost or fee to the City.  The Vendor shall also provide the City with all related computer tapes, discs, and programs at no cost to the City.

6.19  	Confidentiality: All information obtained in connection with any services performed by the Vendor with respect to the City shall be confidential and the Vendor shall not use any such information for any purpose not directly related to the administration of the City.  In addition, the Vendor shall not use any information obtained by reason of its appointment to provide services with respect to the City to solicit or otherwise induce any person to invest in, purchase, utilize or act in any other manner regarding any products or services made available by the Vendor, except as permitted by the Agreement.



6.20	Key Employees:
(1) The City reserves the right to identify and designate certain employees of the Vendor as Key Employees and to communicate the names of such Key Employees in writing to the Vendor.  The Vendor shall not unreasonably withhold its Agreement with the City’s identification and designation of such Key Employees. Except as otherwise provided herein, the Vendor agrees that such Key Employees shall continue any assignment under this Agreement until such assignment is completed.
(2) If the Vendor wishes to remove a Key Employee from an assignment prior to commencement of an assignment or during an assignment, Vendor shall first consult with and seek the consent of the City.  If such Key Employee is removed, Vendor shall provide a replacement with similar or better qualifications.  Upon the City’s approval, the replacement shall be considered a Key Employee under this Agreement. Vendor shall ensure that there is a smooth transition, including ensuring that the departing Key Employee appropriately trains and instructs the replacement Key Employee.  If the City does not consent to the removal of a Key Employee, which consent shall not unreasonably be withheld, or if Vendor and the City cannot agree on a replacement, the City shall have the option to: (a) insist that the Key Employee continue the assignment to satisfactory completion; or (b) terminate the Agreement.
(3) In the event that a Key Employee ceases work or intends to cease work due to events beyond Vendor's control, including death, disability, illness, resignation or any other reason deemed acceptable by the City, Vendor shall provide written notification thereof to the City within one business day after such event and shall within five business days, arrange for the interview of potential replacements with similar or better qualifications.  Upon the City’s approval, the replacement shall be considered a Key Employee under this Agreement.  If Vendor and the City cannot agree on a replacement, the City may terminate the Agreement.
(4) Any employee of the Vendor performing services in fulfillment of this Agreement who, in the opinion of the City, is uncooperative or incompetent shall be reassigned at the request of the City.  The Vendor shall have a reasonable time frame, not to exceed thirty (30) days, in which to assign another employee of acceptable technical experience and skills.

6.21  	Inspection of Records: The City and their duly appointed and authorized representatives shall have access to and the right to examine directly pertinent books, documents, papers and records of the Vendor relating to this contract until six (6) years after the final payment has been made.  The Vendor also agrees that the representatives of the City shall have access to and the right to examine, during the course of the contract, all offices and physical facilities at which work in fulfillment of the contract is being performed.  The Vendor agrees to incorporate this clause into any agreement with subcontractors.



6.22     WHISTLEBLOWER PROTECTION EXPANSION ACT RIDER

1. In accordance with Local Law Nos. 30-2012 and 33-2012, codified at sections                6-132 and 12-113 of the New York City Administrative Code, respectively, 

(a)     Contractor shall not take an adverse personnel action with respect to an officer or employee in retaliation for such officer or employee making a report of information concerning conduct which such officer or employee knows or reasonably believes to involve corruption, criminal activity, conflict of interest, gross mismanagement or abuse of authority by any officer or employee relating to this Contract to (i) the Commissioner of the Department of Investigation, (ii) a member of the New York City Council, the Public Advocate, or the Comptroller, or (iii) the City Chief Procurement Officer, ACCO, Agency head, or Commissioner. 

(b)     If any of Contractor's officers or employees believes that he or she has been the subject of an adverse personnel action in violation of subparagraph (a) of paragraph 1 of this rider, he or she shall be entitled to bring a cause of action against Contractor to recover all relief necessary to make him or her whole.  Such relief may include but is not limited to: (i) an injunction to restrain continued retaliation, (ii) reinstatement to the position such employee would have had but for the retaliation or to an equivalent position, (iii) reinstatement of full fringe benefits and seniority rights, (iv) payment of two times back pay, plus interest, and (v) compensation for any special damages sustained as a result of the retaliation, including litigation costs and reasonable attorney's fees. 

(c)    Contractor shall post a notice provided by the City in a prominent and accessible place on any site where work pursuant to the Contract is performed that contains information about:

(i)   how its employees can report to the New York City Department of Investigation allegations of fraud, false claims, criminality or corruption arising out of or in connection with the Contract; and
(ii)  the rights and remedies afforded to its employees under New York City Administrative Code sections 7-805 (the New York City False Claims Act) and 12-113 (the Whistleblower Protection Expansion Act) for lawful acts taken in connection with the reporting of allegations of fraud, false claims, criminality or corruption in connection with the Contract.

(d)   For the purposes of this rider, "adverse personnel action" includes dismissal, demotion, suspension, disciplinary action, negative performance evaluation, any action resulting in loss of staff, office space, equipment or other benefit, failure to appoint, failure to promote, or any transfer or assignment or failure to transfer or assign against the wishes of the affected officer or employee. 

(e)     This rider is applicable to all of Contractor's subcontractors having subcontracts with a value in excess of $100,000; accordingly, Contractor shall include this rider in all subcontracts with a value in excess of $100,000. 

2.  Paragraph 1 is not applicable to this Contract if it is valued at $100,000 or less. Subparagraphs (a), (b), (d), and (e) of paragraph 1 are not applicable to this Contract if it was solicited pursuant to a finding of an emergency.  Subparagraph (c) of paragraph 1 is neither applicable to this Contract if it was solicited prior to October 18, 2012 nor if it is a renewal of a contract executed prior to October 18, 2012.

SECTION VII – GENERAL INFORMATION

1.	Modified Proposals

A Proposer may submit a modified proposal to replace all or any portion of a previously submitted proposal up until the Proposal Submission Deadline and, if applicable, up until the deadline for submission of Best and Final Offers. The Proposer must clearly indicate which part of its proposal is modified in its new submission. The Selection Committee will only consider the latest version of the proposal or, if applicable, the latest version of the Best and Final Offer.

2.	Withdrawal of Proposals

A proposal may be withdrawn in writing only: (1) prior to the Proposal Submission Deadline; and (2) only if a letter of withdrawal is received by the Authorized Agency Contact Person prior to the Proposal Submission Deadline.

3.	Late Proposals, Late Modifications and Late Withdrawals

1. Proposals received after the Proposal Submission Deadline are late and will not be considered.  Proposers are responsible for ensuring that their proposals are received in a timely fashion.

2. Modifications received after the Proposal Due Date are late and will not be considered except that a late modification of a successful proposal that makes its terms more favorable to the City shall be considered at any time they are received.

3. Letters of withdrawal received after the Proposal Submission Deadline will not be considered.

4.	Costs Incurred By Proposers

The Agency shall not be liable for any costs incurred by Proposers in the preparation of proposals or oral presentations or for any work performed in connection therewith or for any costs incurred in the negotiation or completion of the contract arising out of this solicitation.

5.	Proposers’ Acceptance of Appendices and Riders

Submission of a proposal indicates to the Agency that the Proposer has read carefully the following City of New York appendices and riders and can enter into an agreement governed thereby. Section III(C)12 and Section III(C)13 of the Letter of Transmittal to be submitted, shall state the Proposer’s unconditional acceptance of the terms set forth in the appendices and riders thereof:
· Appendix A:  The General Provisions Governing Contracts for Consultants, Professional and Technical Services.  The version included with this RFP is the current version of the General Provisions Governing Contracts for Consultants, Professional and Technical Services. However, the New York City Law Department may revise the General Provisions Governing Contracts for Consultants, Professional and Technical Services from time to time.  Any contract entered into as a result of this solicitation will include the most recent version of the General Provisions Governing Contracts for Consultants, Professional and Technical Services, which may differ from the version enclosed with this RFP.
· Bidder’s Certification of Compliance with the Iran Divestment Act.	

6.	RFP Postponement/Cancellation

The Agency reserves the right to postpone or cancel this RFP, in whole or in part, and to reject all proposals.

7.	Confidential/Proprietary Information

9.1	Proposers should specifically identify those portions of their proposal considered confidential, proprietary information or trade secrets and provide any justification as to why the City should not disclose such material upon request.
9.2	Such confidential/proprietary information must be easily separable from the non-confidential sections of the proposal.

8.	Proposers’ Errors/Omissions

The Agency will not be responsible for errors or omissions made in any Proposer’s proposal.

9.	Charter Section 312(a) Certification

The Agency has determined that the contract(s) to be awarded through this RFP will not directly result in the displacement of any New York City employee.



SECTION VIII: GENERAL PROVISIONS OF THIS PROCUREMENT

A.	CONDITIONS
Proposers are advised to become familiar with all conditions, instructions, and specifications governing this RFP.  Once a proposal has been accepted, failure to have read all the conditions, instructions and specifications of this RFP shall not be cause for a Proposer to request additional compensation.


B.	UNACCEPTABLE PROPOSALS

No proposal will be accepted from, or contract awarded to, any person, firm or corporation that is in arrears to the City of New York upon any debt or contract; is a defaulter, as surety or otherwise, upon any obligation to the City of New York; has been declared not responsible, or disqualified, by any agency of the City of New York or State of New York; or has any proceeding pending relating to the responsibility or qualification of the Proposer to receive public contracts.

The City will only consider proposals submitted directly by product providers, not by third party intermediaries. A proposal submitted by or through a third party intermediary will not be considered for award.

In addition, preference will be given to Proposers who do not subcontract performance of any part of the services to be provided. The City reserves the right to reject any Proposer who proposes to subcontract any aspect of the services described in this RFP.


C.	NEWS RELEASE

The Proposer must not at any time release any news or make any statements to the public, press or other media relating to this RFP, the resulting contract or any performance thereunder.


D.	OTHER INFORMATION

Proposals submitted become the property of the City of New York. By submitting a proposal, the Proposer agrees not to make any claims for or have any right to damages because of any misunderstanding, misrepresentation, or lack of information.






CITY OF NEW YORK
			PROPOSAL SUBMISSION FORM

RFP for Care Management Services 					  	         00215P0002
· (RFP TITLE)										(e-PIN)

PROPOSER IDENTIFYING INFORMATION

PROPOSER NAME: _______________________________________________________________
EMPLOYER IDENTIFICATION NUMBER (EIN)	#__________________________________
(IF NO EIN, PLEASE PROVIDE SS#)*
· SOCIAL SECURITY NUMBER (SSN)	#_______________________________________________

STREET ADDRESS _______________________________________________________________
CITY, STATE, ZIP CODE___________________________________________________________

CONTACT PERSON___________________________	PHONE #___________________________
							FAX #______________________________
						E-MAIL ADDRESS: ________________________

SUB-CONTRACTOR(S) IDENTIFYING INFORMATION (IF APPLICABLE)

SUB-CONTRACTOR NAME: ________________________________________________________	
EMPLOYER IDENTIFICATION NUMBER (EIN)	#__________________________________
(IF NO EIN, PLEASE PROVIDE SS#)*
· SOCIAL SECURITY NUMBER (SSN)	#_______________________________________________

STREET ADDRESS _______________________________________________________________
CITY, STATE, ZIP CODE___________________________________________________________

CONTACT PERSON____________________________	 PHONE #__________________________
							 FAX #_____________________________
						E-MAIL ADDRESS: ________________________


PROPOSAL PACKAGE CONTENTS
(EACH ITEM BELOW MUST BE INCLUDED IN YOUR PROPOSAL PACKAGE)

______ LETTER OF TRANSMITTAL			______ TECHNICAL PROPOSAL	
______ PROPOSAL SUBMISSION FORM		______ PRICE PROPOSAL
______ ACKNOWLEDGMENT OF ADDENDA	


* UNDER THE FEDERAL PRIVACY ACT, THE FURNISHING OF SOCIAL SECURITY NUMBERS IS VOLUNTARY. FAILURE TO PROVIDE A SSN WILL NOT DISQUALIFY A PROPOSER OR SUB-CONTRACTOR FROM BEING AWARDED A CONTRACT.

ACKNOWLEDGMENT OF ADDENDA FORM

	RFP TITLE:  Request For Proposals for Care Management Services
e-PIN: 00215P0002

	DIRECTIONS: COMPLETE PART I OR PART II, WHICHEVER IS APPLICABLE.



	PART I: LISTED BELOW ARE THE DATES OF ISSUE FOR EACH ADDENDUM RECEIVED BY PROPOSER WITH RESPECT TO THIS RFP:

ADDENDUM # 1, DATED_______, 20____

ADDENDUM # 2, DATED_______, 20____

ADDENDUM # 3, DATED_______, 20____

ADDENDUM # 4, DATED_______, 20____

ADDENDUM # 5, DATED_______, 20____

ADDENDUM # 6, DATED_______, 20____

ADDENDUM # 7, DATED_______, 20____

ADDENDUM # 8, DATED_______, 20____

ADDENDUM # 9, DATED_______, 20____

ADDENDUM #10, DATED_______, 20____

ADDENDUM #11, DATED_______, 20____

ADDENDUM #12, DATED_______, 20____

	PART II _______ NO ADDENDUM WAS RECEIVED IN CONNECTION WITH THIS RFP.

	
ORGANIZATION: _________________________________________________________________

	
BY (PRINT NAME): _______________________________________________________________

	SIGNATURE ____________________________________________________________________
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ATTACHMENT A – PRICE PROPOSAL 

Rates should be effective January 1, 2016, and guaranteed initially for a minimum of three (3) years and thereafter from anniversary date to anniversary date. Use the following assumptions in your fee projections for UM Services:
Approximately 315,000 employees (including active members, COBRA participants and non-Medicare retirees). PEPM: Per employee (i.e., households) per month

	Requested 
Services
	2016
	2017
	2018

	UM Option One: 
UM Services per the Scope of Work: Precertification, Concurrent Review, with mental health-chemical dependency case management and Quarterly Reports with YTD Summary, and management of Appeals
	$       PEPM
	$       PEPM
	$       PEPM

	UM Option Two: 
UM Services per the Scope of Work: Precertification, Concurrent Review, without mental health-chemical dependency case management. Quarterly Reports with YTD Summary, and management of Appeals included
	$       PEPM
	$       PEPM
	$       PEPM

	CM Option One:
CM Services per the Scope of Work:, with mental health-chemical dependency case management and Quarterly Reports with YTD Summary, and management of Appeals
	$       PEPM
	$        PEPM
	$       PEPM

	CM Option Two:
CM Services per the Scope of Work: without mental health-chemical dependency case management. Quarterly Reports with YTD Summary, and management of Appeals included
	$       PEPM
	$        PEPM
	$       PEPM

	· Case Management on an Hourly basis associated with Option Two
	$     per hour
	$     per hour
	$     per hour

	Physician Review (as requested)
	$     per hour
	$     per hour
	$     per hour

	Outpatient Surgical/Medical Reviews
	$     per ___
	$     per ___
	$     per ___

	Outpatient Imaging Reviews
	$     per ___
	$     per ___
	$     per ___

	Other services you are offering and those fees: 
	$
	$
	$


a.	Are the fees above guaranteed for each year?
b.	Identify separately any miscellaneous fees (such as informing the City of a non-compliance case) not included in proposed fees.
c.	Identify separately any start-up costs and how you propose to recover them.
d.	Describe any other charges not included in proposed fees (e.g., 800 lines, printing, postage).
e. 	Confirm that all fees above include all fees required for data transfer to/from the City’s medical and hospital carriers.

Signature:	________________________________________   Date: _____________________, 2015
Name:		________________________________________
Title:		________________________________________
Company:	________________________________________





EXHIBIT 1

MEMBER COUNT

Exhibit 1 represents the current census for the City’s active and non-Medicare retiree members, spouses, and children enrolled in the CBP:


	 
	As of 12/31/14 

	Active Employees
	 

	Individual Coverage
	                 99,368 

	Family Coverage
	               144,837 

	 
	 

	Non Medicare Retirees
	 

	Individual Coverage
	                 17,330 

	Family Coverage
	                 40,784 

	 
	 

	Split Contracts
	                 12,841 

	 
	 

	COBRA
	 

	Individual Coverage
	                   3,353 

	Family Coverage
	                      403 

	
	




























EXHIBIT 2

UTILIZATION MANAGEMENT AND REVIEW ACTIVITY SUMMARY – 2014
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EXHIBIT 3

CHRONIC CONDITION SUMMARY REPORT



[image: ]





[image: ]

32

image1.emf
Membership

count

employee count 311,880

total membership717,324


image2.emf
UM Data

Major Category Approved Admissions  Actual Bed Days 

 Average 

Length of Stay 

 Approved Admissions 

per 1,000 

 Actual Bed Days 

per 1,000 

PREGNANCY8,671                                                    28,071                  3.212.139.1

HEART/CIRCULATORY4,377                                                    18,305                  4.26.125.5

GASTROINTESTINAL4,163                                                    18,790                  4.55.826.2

MUSCULOSKELETAL3,075                                                    12,744                  4.14.317.8

NEUROLOGICAL2,413                                                    10,786                  4.53.415.0

LOWER RESPIRATORY2,159                                                    11,613                  5.43.016.2

NEOPLASMS2,129                                                    10,695                  5.03.014.9

ENDOCRINE1,464                                                    5,806                    4.02.08.1

RENAL & UROLOGIC1,109                                                    4,995                    4.51.57.0

SKIN1,082                                                    5,190                    4.81.57.2

All Other4,910                                                    33,953                  6.96.847.3

Total35,552                                                  160,948                4.549.6224.4


image3.emf
Top 25 by Primary Diagnosis for UM

Major CategoryPrimary ICD9 Description

Primary ICD9 

Code

 Approved 

Admissions 

 Actual Bed Days 

 Average Length 

of Stay 

PREGNANCYNORMAL DELIVERY650.                  5,313                                  13,469 2.5

PREGNANCYCESAREAN DELIVERY NOS669.71                  2,676                                  11,382 4.3

HEART/CIRCULATORYCHEST PAIN NOS786.50                  1,222                                    3,082 2.5

GASTROINTESTINALABDMNAL PAIN UNSPCF SITE789.00                      800                                    3,299 4.1

LOWER RESPIRATORYPNEUMONIA, ORGANISM NOS486.                      604                                    3,668 6.1

ENDOCRINEMORBID OBESITY278.01                      569                                    1,275 2.2

MUSCULOSKELETALLOC PRIM OSTEOART-L/LEG715.16                      486                                    1,728 3.6

GENERALFEVER NOS780.60                      481                                    2,409 5.0

NEUROLOGICALSYNCOPE AND COLLAPSE780.2                      446                                    1,478 3.3

NEOPLASMSUTERINE LEIOMYOMA NOS218.9                      433                                    1,081 2.5

SKINCELLULITIS NOS682.9                      407                                    1,888 4.6

NEUROLOGICALCONVULSIONS NEC780.39                      371                                    1,162 3.1

MUSCULOSKELETALLOC PRIM OSTEOART-PELVIS715.15                      334                                    1,060 3.2

HEART/CIRCULATORYCHF NOS428.0                      309                                    2,315 7.5

GASTROINTESTINALDVRTCLI COLON W/O HMRHG562.11                      308                                    1,330 4.3

HEART/CIRCULATORYATRIAL FIBRILLATION427.31                      301                                    1,071 3.6

GASTROINTESTINALACUTE PANCREATITIS577.0                      296                                    1,737 5.9

HEART/CIRCULATORYINTERMED CORONARY SYND411.1                      289                                        796 2.8

GASTROINTESTINALINTESTINAL OBSTRUCT NOS560.9                      278                                    1,582 5.7

GASTROINTESTINALGASTROINTEST HEMORR NOS578.9                      263                                    1,224 4.7

LOWER RESPIRATORYRESPIRATORY ABNORM NEC786.09                      202                                    1,147 5.7

NEUROLOGICALCVA436.                      200                                        910 4.6

LOWER RESPIRATORYASTHMA NOS W (AC) EXAC493.92                      199                                        579 2.9

LOWER RESPIRATORYASTHMA NOS493.90                      192                                        567 3.0

SKINCELLULITIS OF LEG682.6                      191                                        980 5.1

Total for Top 2517,170               61,219                                3.6

% out of Total48%38%


image4.emf
CM Data (Rehab only)

Total Cases7,029                                                    

Unique Members3,026                                                    

Average cases per unique 

member2.3                                                         


