


Introduction
  
After the most recent economic downturn, New York City’s workforce development system is more 
important than ever in assisting in the recovery and helping the city emerge from economic hard times 
in a stronger position. The goal of the public workforce system is to help businesses meet their labor 
�������	��
���	
��������������������	
������������������
��	����	������	����������	�����	���	������
areas, New York City can sharpen its own competitiveness in the global economy while improving the 
quality of life for its most important resources – our residents.  

Cross-agency communication, data-driven programming and high levels of accountability are key to 
ensuring that the workforce development system is performing to meet the needs of New Yorkers. 
To this end, the City of New York Workforce Development Quarterly Report provides timely data on 
�����������	���������������������������������������������������	���	��������	����������������	���
�	
���������������������!��������
����������������������	�������������������
�	���	����������������
city’s workforce system as a whole. 

The New York City agencies included in the Workforce Development Quarterly Report are:

Center for Economic Opportunity (CEO)   
"� City University of New York (CUNY)
"� Economic Development Corporation (NYCEDC)
"� Department for the Aging (DFTA)
"� #�������	�����$
������	��%��������&
�����	
���	��	��	��$
������	�'#%$�%&�$*
"� Department of Health and Mental Hygiene (DOHMH)
"� #�������	�����+���������	����+��������'+�+*
"� Department of Youth and Community Development (DYCD)
"� Human Resources Administration (HRA)
"� NYC Housing Authority (NYCHA)
"� /���������0	������	������
�'/0�*

This report contains the following sections:  

"� System and Agency Highlights………………….....page 2
"� Systemwide Demographics………………………….page 3
"� Labor Market Information Data……………………page 4
"� Quarter Outcomes……………………………………...page 5
"� Agency Overviews………………………………………..page 6
"� 1������#��	����	�777777777777777�������8

The Workforce Development Quarterly Report is an initiative of the NYC Workforce Cabinet, led by Deputy 
Mayors Linda Gibbs and Robert Steel, and Chancellor Dennis Walcott, and it stemmed from a workgroup 
��9�����
�������/���������0	������	������
��	
����;���	�<���������&
��	��������	��1�������������
workgroup included representatives from the agencies listed above.
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Agency Highlights**
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       which were also growth sectors for our economy during this period of time:  healthcare, sales, retail, accomodations and food services.    
"� ]^�@ZZ�>���?��������������
�����	�	����������
�	�����	
j����������
��������	������V�����������������������	��	������	��	����� �
��������������	�����
�x������������	��������	����	��������	
���	��������	�����
"� J�]B_�>���?������������������
��	������
�z�
���������	���������	���������������;���	�<���������&
��	��������	��	
����� �
       Department for the Aging.   
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System Highlights

 Agency Quarter Highlights
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project from the United States Department of Labor’s Trade Adjustment Assistance Community College and Career Training grants program.  
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manufacturing).

DFTA "� The National Council on Aging, which funds the department’s senior employment program and others nationally on the federal government’s 
�����������	���������	�z�
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DOHMH "� DOHMH has increased the level of data and reporting by all Assisted Competitive Employment programs to further evaluate performance. 
&
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individuals with serious mental illness. Due to the conversion of several programs to Medicaid-funded fee for service, the overall capacity of this 
portfolio has been reduced slightly from Q2.  The median wage for placements in Q3 was $9.92.
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Express! initiative.
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NYCHA contractors and private employers. 
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Opportunity, MDRC and the NYC Housing Authority.
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Quarter Highlights
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Systemwide Demographics: Q3 of Calendar Year 2011

The NYC Workforce Development System

Total Workforce Customers Served NYC Workforce System

Age of Customers Age of Customers by Agency

Education Level of Customers by Agency
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Labor Market Information Data

The NYC Workforce Development System (continued)
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Unemployment Rates

Source: New York City Labor Market Information Service (NYCLMIS) analyses of New York State Department of Labor, Local Area Unemployment 
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Quarter Outcomes
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METRICS* HRA SBS DOE
OACE

DYCD
 

DFTA NYCHA TOTAL

Total # customers served in  
workforce programs

_Z�@X] ]K�J]] @K�Z]]P B�@_K Z@J 993 134,402**

Job Placements

Total # job placements XK�@B@ Z�^@B 	j� @_K 88^ XK@ 30,184**

=��������	������
�z�
����� B�8ZJ 	j� 	j� 	j� 8]X 	j� 4,536

Median wage for customers 
placed into jobs

 $9.32 {@K�KK 	j� {@K�X] {8�X]PPP {@8�K^ -

# businesses served BBK ]K^ 	j� 	j� @8J 66 1,079

Top three placement industries  

�@�0	
����� Sales
Related  

@Z[

Retail  
X][

	j� Retail Trade
XX[

Senior 
��	����PPPP�

]B[

Construction
_^[

-

#2 Industry Home 
Health       
@B[

Accommodation 
& Food Services

@_[

	j� Construction
@X[

Government 
%�����
X][

Administrative 
Support & Waste 

Mgmt & 
Remediation 

Services
@_[�

-

#3 Industry Food & 
Drink 

Services           
@@[

Healthcare & 
Social 

Assistance
@X[

	j� Administrative 
Support & Waste 

Mgmt & 
Remediation

Services
@X[

Community
%���	�z����	��

@X[

Government
@X[

-

Job Retention 

|�������	���	����� 8^[ 	j� 	j� _@[ 8_[ 	j� -

Training and Skills Development 

=��������	�����	�	�j����
readiness

55,694 34 @�@BX X�@KX @@_ @@K 59,188

Total # in literacy program @�^^J 	j� ^�8XB 	j� B8 	j� 11,754

Education attainment 
'[������������
�
program)

	j� ZX[ 	j� ZK[ 8K[ XJ[ -

Top three training industries                                                                                                                                 

�@�0	
����� 	j� Medical 
Assistants

X_[

Computer & 
Networking 

Technologies 
J][

Construction
]X[

Computer 
Skills
@KK[

Construction
J8[

-

#2 Industry 	j� ����#������
XJ[

%�����
Information 

Systems 
XX[

Healthcare & 
Social 

Assistance
B][

Customer 
Service
@KK[

IT Support
X8[

-

#3 Industry 	j� Maintenance & 
Repair 

Workers, 
General

@][

��	��������	j
Engineering 
Technology 

@@[

Accommodation 
& Food Services

X^[

����
�	��
Security 
Training

J[

Administrative 
Support & Waste 

Mgmt & 
Remediation 

Services
X][

-
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 Agency Overview Programs
CEO The Center for Economic Opportunity (CEO) was created to implement and evaluate innovative new anti-poverty 

programs in New York City. The Center works collaboratively with City agencies to design, implement, and advo-
cate for a range of programs, policy proposals, and research projects that represent nationwide best practices 
and cutting-edge ideas.  CEO oversees the evaluation of each initiative and shares results with colleagues 
across the country. 
����������	������j��� for more information.

P�$%���������������	���
�
��	������
program lists of a number of
participating City agencies.

CUNY The City University of New York (CUNY) comprises 24 institutions and provides post-secondary learning oppor-
tunities at every level, from basic literacy, to non-credit training, to associate, bachelors and advanced degrees. 
��>?���������X_K�KKK�
�����������������
�	�����	
��������@�^@Z�
�������������������������
�������
student body that is mostly women, immigrants, racial minority groups, and students from households with less 
��	�{BK�KKK��	���������	���������	��	��	���
������	��������������������	��������	���������������������
�-
�������	����������������>?�����������������X@8�KKK������������	���	��
�����	
���	��	��	���
������	����������
�������������	��������������������������	�XK@K9XK@@��
������www.cuny.edu for more information.

"�#������~��������
"�/����������	
�~��������	���
���#��������	��~���������	���	��	��	�
   Education 
"�>��������\��	�9��	
�
�0	���������x���
���>?��|��������������\���	�����
�	����
���0	�������������������BX�|��������������

DFTA The NYC Department for the Aging (DFTA) supports the empowerment, independence, dignity and quality of life 
of New York City’s diverse older adults and their families through advocacy, education and the coordination and 
delivery of services. DFTA fosters independence, confronts ageism and promotes opportunities for older New 
Yorkers to share their leadership, knowledge and skills.
����������	������j
��� for more information.

"�+�	���������	����+�������
���$�������	��~�������'+�+$~*

DOHMH The NYC Department of Health and Mental Hygiene (DOHMH) is responsible for protecting and promoting the 
physical and mental health of all New Yorkers. DOHMH focuses on public policies that improve environmental, 
���	�������	
����������	
����	���������	���������������	�������������	
�V�����������������	
��	�����	���
educating, and engaging New Yorkers to improve their health and the health of their communities. 
����������	������j
� for more information.

"�&������
�������������$�������	�

DYCD =��>?��#�������	�����?�����	
������	����#��������	��'#?�#*����������������	
��
�����������X�]8X�
��	����������������	���9����
�����	�z����	�����������>���?����������#?�#���	
�
�������������������	
�
�����������
��������	�������������
�����
�������	
�������������	���	��	
���������z����������	������
of New York City. DYCD implements and oversees the City’s youth workforce development initiatives, providing 
summer employment and year-round services to introduce youth and young adults to the job market and help 
them develop the skills to succeed. 
����������	������j
��
 for more information.

"�?��	��&
����0	���	����~������
"�0������	��%������	����~������
"�>?����

�����������
���
"�%��9��9+�����?����~������
"�0	9+�����?����~������
"�+������?����$�������	��'+?$~*

HRA The NYC Human Resources Administration (HRA) provides temporary help to individuals and families with social 
���������	
����	�����	��
�����������������	������	������9�������	����=���������������������
���������
����9�����������������������z��������	��������	����������;<&�������������������������������
��������	��
�����������������������	
���
����	��
����&�������������	���;<&������
�������	���	��������������������������
months and essential work supports such as food stamps and public health insurance.
����������	������j�� for more information.

"���������/����'�=/*
"�����	�$�������	��\��	
���0	
���	
�	���>���'�$\0>*
"�/���	������������	���������������
   Assessment, Rehabilitation, and   
   Employment (WeCARE)
"�+����
�z�
�|����/����$������	���
���~������

NYCEDC The NYC Economic Development Corporation (NYCEDC) is the City’s primary engine for economic development 
charged with leveraging the City’s assets to drive growth, create jobs and improve quality of life. It uses their 
expertise to develop, advise, manage and invest to strengthen businesses and help neighborhoods thrive. 
NYCEDC is dedicated to investing in both human and economic growth and capital.
������www.nycedc.com for more information.

"�;���>?�
"���	��������������	�����������
���=���	�	��~������
"�/�������~��	��/������&������	���
���~������

NYCHA The NYC Housing Authority (NYCHA) provides decent and affordable housing in a safe and secure living 
�	����	��	���������9��	
���
�����9�	���������
�	����������������������������>?�;&�������
�������
�
���%��������<���
�	��$��	�����$��������	���	
�+�����	��������'<$$+*��	�&������XKK^����
�����������������
policies and collaborations to support residents’ increased economic opportunities with a focus on asset 
building, employment, advancement and business development.
����������	������j	��� for more information.

"�<���
�	��$�������	��+��������'<$+*

OACE =��>?��#�������	�����$
������	���%��������&
�����	
���	��	��	��$
������	�'%&�$*��������������������
���
����
��������������
������	�����������	������������	
������������#%$���#��������8^���&����	������+�������	
�
~���������$���������%&�$���������������	�J@�KKK��
����>���?����������������������������������>���
?����������%&�$�������������������@8]���������	���
�	��J��������	������
��������	�	����	����������@KK��������
��������	
���	�������	��������
�����	�z����	��
�����������������	������j�������$	������	�j�&
���$
 for more information.
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"�$	���������+�����������%����
   Languages (ESOL)
"���������	
�=��	�����$
������	�'�=$*

SBS =��>?��#�������	�����+���������	����+��������'+�+*�������������������������	�������	�>���?������������������
compete, and grow by providing direct assistance to business owners, fostering neighborhood development in 
�����������
�����������	
���	��	�����������������������
��	
�V������
������������&������������	�����>���?����
�����������������0	������	��&���&
�����	
�
��������
�/��������	
���+�+���������������������	�����	�	��/���-
�����@����������	�����������������������
����������	������j��� for more information.
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WIB =��>?���/���������0	������	������
�'/0�*����������	���������
������	��
�������1��������
������
coordinate and oversee workforce development services for adults and youth in New York City. New York City 
�������������������������������	������	��������	����	����	������	�����������������	�����������������������
���������=��/0���������	��������>���?�������������������	����	������
�	������������
��������	����������
���������z�
�����		������	��������	
��
����	
��	��	��	����������	����������
����������	������j��� for more information.
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oversight and policy-setting body.
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�������	�
������ HRA SBS DOE OACE DYCD DFTA NYCHA

Job Placements

Total number of people 
who were placed in a 
job during the quarter 
(unduplicated for the 
quarter) who were 
applying for or receiving 
��	�����

Count of placements into 
�	�����
�z�
����������
twenty hours a week or 
more of employment.

Not applicable. The number of youth 
participants who are in 
employment (including 
the military) or enrolled 
in post-secondary edu-
�����	��	
j����
��	��
�
����	�	�j���������	���
�����������	�	���	���������
quarter after the exit 
quarter.

+�+$~����������	���
����	����
������
�z�
�
����	�����
�z�
�
employment.

Total number of cus-
tomers 
reporting job 
placements 
(calculated by 
date received).

Literacy Programs Total number of people 
served in the quarter in 
�������	�$�������	��
Gain Independence Now 
'�$\0>*���������

- Students enrolled in OACE’s 
&�$��$+%���\$#��������-
tion, Distance Learning, 
and Math classes who were 
active students enrolled in 
�������������%�������XK@K�
��#��������XK@K�

Number of participants 
�����
��	�&
����������
Education and English 
for Speakers of Other 
Languages (ESOL) lit-
����������������P=���
��!������	��		����
number.

=��	��������������
�z�
�
trainees in English as a 
Second Language pro-
gramming. Some trainees 
might be included in 
more than one quarterly 
measurement because 
trainings can extend 
beyond one quarter.

Total number of unique 
customers enrolled in 
adult literacy through 
����	�������	�z����	��
or funded-directly by 
NYCHA.

Education 
Attainment

Not available. Of those customers 
projected to complete 
during the quarter, those 
����+�+���	����
�
completed their training 
course.

~����	�����������
�	���
achieving educational gain, 
as outlined by the National 
Reporting System (NRS). 
Under NRS, a student 
achieves educational gain if 
they advance one or more 
NRS educational level per 
��������������P~������	����
the number served is sig-
	����	������������	�������
V����������|���9+���������
��������������������������
and most students have 
not been post tested yet.

The number of youth 
participants who attain 
a diploma, GED, or cer-
���������������	
�������
reporting quarter after 
the exit quarter divided 
by the number of youth 
participants who exit 
during the quarter.

=��	��������������
�z�
�
trainees who complete 
+�+$~�����	�	��
���	��
the quarter, relative to all 
those in training during 
the quarter.

Total number of unique 
customers 
who completed 
occupational training 
(i.e. not work readi-
ness or adult literacy 
programs).

Businesses Served =�����	�������������	�������������������	����
��	������	���������	���������	�	������������	�������������

Median Wage The median hourly wage 
for all job placements 
with wage information in 
the reporting quarter.

The median hourly wage 
for all job placements 
with wage information in 
the reporting quarter.

The median hourly wage 
for all job placements with 
wage information in the 
reporting quarter.

The median hourly wage 
for all job placements 
with wage information in 
the reporting quarter.

The median hourly wage 
for job placements with 
wage information in the 
reporting quarter.

The median hourly 
wage for all job place-
ments with wage infor-
mation in the reporting 
quarter.

Retention Rate ~����	���������
placements six 
months prior to the 
reporting quarter 
who did not return 
to cash assistance 
by the reporting 
V��������=�����!�����
all job placements for 
applicants and for those 
�������	����	�����

Not available. Not applicable. Number of youth 
participants who are in 
employment (including 
the military) or enrolled 
in post-secondary edu-
�����	��	
j����
��	��
�
����	�	�j���������	���
�����������	�	���	���������
quarter after the exit 
quarter divided by the 
number of youth par-
ticipants who exit during 
the quarter.

%��������	�����
�z�
�
participants who are em-
�����
��	���������V�������
after the exit quarter, the 
number employed in both 
the second and third quar-
ters after the exit quarter 
divided by the number 
of participants who exit 
during the quarter.

Not applicable.

Subsidized Jobs Total number of people 
who participated in a 
�����
�z�
�����
���	��
the quarter (undupli-
cated for the quarter).

Not applicable. Not applicable. The number of youth 
that received a 
�����
�z�
��	���	����
through federal stimulus 
American Recovery and 
Reinvestment Act (ARRA) 
funding.

Total number of people 
who participated in a 
�����
�z�
�����
���	�����
quarter (unduplicated for 
the quarter).

Not applicable.

Total Number 
Served

Total number of people who applied for and received assistance in work programs, accessed at least one service, or were enrolled in classes during the quarter.  This 
�	���
������������
�z�
��	
��	�����
�z�
��	
���
������P~������	�������	�����������
�����%&�$�
�������������������	�|��9+���V��������������������������������������
year and most students have not been entered in database as yet.

Training and Work 
Readiness

Total number of 
people served in 
workforce programs 
who participated in 
����	�	���	
j��������
readiness activities 
(unduplicated). Does 
	����	���
�������
�z�
�
jobs (with no training 
component), substance 
abuse, or vocational 
rehabilitation.

Unique count of 
jobseekers who are 
projected to complete a 
short-term occupational 
training course funded 
by an Individual Training 
\��	��'0=\*������
����+�+�
programs and a unique 
count of jobseekers who 
received any service 
��������z�
���������
���
�	�����������	��+�+�
program.

P�0=\������	�������
suspended for this 
period which accounts for 
number difference from 
past quarter. Issuance 
will resume in December 
XK@@�

Students in OACE’s Career 
and Technical Education 
(CTE) classes who were 
active students enrolled in 
classes during the quarter.

An unduplicated count 
of youth receiving work 
readiness services 
during the quarter.

=��	��������������
�z�
�
trainees participating in 
work readiness activities 
during the quarter.

Total number of unique 
customers served in 
workforce programs 
who participated in 
����	�	���	
j��������
readiness activities 
(through partner organi-
z����	�������	
�
9
directly by NYCHA).

Metric Definitions


