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Labor Market Overview

WIA 8118 (b) The local plan shall include - (1)identification of—
(A) the workforce investment needs of businessiesegkers, and workers in the local area;
(B) the current and projected employment opportasiin the local area; and
(C) the job skills necessary to obtain such empt@ytropportunities;

1. Based on consultation with NYSDOL'’s Labor Marketadyst, and a review of your
Regional Economic Development Council’'s (REDC) Fear Strategic Plan, describe the
current and projected employment opportunitiesaaryocal area and region. Provide a
priority ranked list of the local area’s demandwuations for PY 2013 that includes SOC
codes and job titles.

As a strongly demand-driven system, the New York City One-Stop System — whose centers are
known locally as Workforcel Career Centers — pays close attention to the hiring needs of
businesses across a range of industries. In 2012, the Workforcel system leveraged its strong
relationships with its business customers to successfully connect jobseekers to fill over 27,000 job

opportunities.

The New York City Department of Small Business Services (SBS), which administers the Workforcel
system, identified in 2012 a number of economic sectors with the most promising opportunities for
the customers served by the system based on historical performance, current relationships with a
variety of businesses, and opportunities for ongoing job opportunities. These sectors include the
following and the minimum expected number of job opportunities we expect to develop: Retail
Trade (11,500); Accommodation and Food Services (6,000); Administrative and Support and Waste
Management and Remediation Services (6,000, primarily security); Healthcare and Social
Assistance (5,000); Transportation and Warehousing (3,000); Professional, Scientific, and Technical
Services (1,500); Wholesale Trade (700); Information (700); Finance and Insurance (600); and
Manufacturing (550). Within these sectors are the demand occupations targeted by the system,
illustrated in Appendix 1.

2. Explain how your demand list was shaped. Descdhibalata source(s) used to
develop/support your demand list.
New York City Labor Market In-Demand Definition

The New York City Labor Market Information Service (NYCLMIS) provides labor market analysis for
the public workforce system. The NYCLMIS was formed in Spring 2008 as a joint endeavor of the
New York City Workforce Investment Board and The City University of New York at the Center for
Urban Research. The NYCLMIS produces New York City’s demand occupation list.

NYCLMIS chiefly relied on the New York State Department of Labor’s Long-Term (2008-18)
Occupational Projections for New York City as a source of occupational data. Additional sources
consulted include New York State Department of Labor, Jobs in Demand Lists, May through July
2009; New York State Department of Labor, Industry Staffing Patterns, 2009; New York State
Department of Labor, Quarterly Census of Employment and Wages, 2001-03; NYC Department of
Small Business Services, Workforce Training, Growth Occupation List, 2008; United States
Department of Labor O*NET Production Database, Version 13.0.




According to the methodology, in-demand occupations in New York City should meet the following
criteria (these criteria also correspond with the columns in Appendix 1.

1) BASIC CRITERIA. Should meet all of the following criteria:

a. EDUCATION. Require a four-year college degree or fewer years of education/experience and
the majority of individuals who are employed in the occupation in New York City have attained less
than a four-year college degree.

b. 2006 EMPLOYMENT. Employed 5,000 or more people in New York City in 2006; and
c. 2016 PROJECTED EMPLOYMENT. Must be the same as or greater than 2006 employment.
2) WAGES. Should meet at least one wage criterion from among the following:

a. ENTRY-LEVEL. The entry level wage is at least two-thirds of the median wage income in New
York City (522,200 for occupations requiring a high school diploma, GED or less; $28,400 for all
other occupations)

b. MEDIAN. The median wage is at least the median wage income in New York City (533,300 for
occupations requiring a high school diploma, GED or less; $42,600 for all other occupations); or

c. EXPERIENCE PREMIUM. The difference between entry-level and experienced wages is at least
75 percent of the entry-level wage.

3) GROWTH/STABILITY. And should meet at least one of the following growth/stability criteria:
a. OPENINGS. At least 237 (citywide average) average annual openings;
b. EMPLOYMENT CHANGE. At/above citywide average employment growth (7.4%);

c. GROWTH AS SHARE OF OPENINGS. Share of openings due to growth (versus replacement) is
at/above average (21.4%);

d. RECESSION RESISTANCE. The primary industry employing each occupation retained jobs as well
as or better than the local labor market on average during the previous recession; or

e. SHORT-TERM DEMAND. The occupation appeared on NYSDOL's “jobs-in-demand” list at least
once between May-July 2009.

Given the limited dollars allocated to Individual Training Account vouchers, known locally as
Individual Training Grants, in August 2011 the SBS, in consultation with the New York City
Workforce Investment Board, narrowed the focus of occupations eligible for these vouchers. In
order to do this, SBS established the following investment criteria for such occupations:

¢ Defined as ‘in-demand’ by NYCLMIS;




* Require specific technical skills training (in addition to experience and education) in order to
gain employment;

e Aligned with SBS’s business development targets; and

e Scarcity of other low-cost/subsidized training options available through SBS or community
partners for the specific occupation.

The resulting list of targeted occupations eligible for Individual Training Grants in New York City
includes the following:

» Bookkeepers

e Clinical Medical Assistants

e Certified Nursing Assistant

e Computer Support Specialists
* Network Administrators

e Security Guards (unarmed)

e Armed Security Guard

3. Identify the job skills/credentials for the occupas that are highest in demand, including
those identified as priorities by your REDC. Ddserthe education and training resources
that exist in your area/region to assist individual obtain these skills. Training options
such as on-the-job training, ITAs, customized iragrand contracted training should be
discussed where relevant.

‘ See Appendix 2. ‘

4. Describe any regional or sector-based traininggitives in which your local area is involved
or is planning to be involved during PY 2013. Eaiplhow these initiatives align with the
demand occupations on your list.

In alignment with the priorities of the local Regional Economic Development Council, SBS plan to

make significant training investments in the healthcare and IT sectors.

In healthcare, SBS houses and coordinates closely with the New York Alliance for Careers in
Healthcare (NYACH), an entity that engages healthcare employers and major stakeholders in the
analysis of current and future labor force needs and partners with training and educational
organizations to meet these needs. Started in 2010, NYACH is an initiative of the New York City
Workforce Innovation Fund, a public/private partnership between the NYC Workforce Funders (a
group of private foundations) and SBS. NYACH leverages private and public funding to convene
employers, unions, government entities, educational institutions, and training providers, with the
goal of identifying and filling skills gaps in the sector. NYACH places particular emphasis on




redesigning curricula/training programs to match employer needs. In PY2013, NYACH will fund
innovative trainings, with curricula heavily informed by employer needs, in the following areas:
medical coding and billing, certified clinical medical assistant, home health aide, and clinical
residencies for registered nurses. SBS and NYACH created a new staffing position, funded by both
entities, that will ensure a close alighment between the investments made by the Workforcel
Healthcare Career Center, the one center in the Workforcel system funded by the Workforce
Investment Act that is focused exclusively on a single sector, and by NYACH.

SBS expects to make some contracted training available through the Workforcel Healthcare Career
Center. Contracted training is training for which SBS enters into a contractual agreement with a
training provider to deliver training to prepare a group of individuals for employment in a specific
occupation. SBS anticipates making training available for Registered Nurses, Licensed Practical
Nurses, and Emergency Medical Technicians this year. The Healthcare Center has extensive
relationships with hospitals, long-term care facilities, and community health centers, which it uses
to place jobseekers into employment. This initiative influenced the inclusion of the three
occupations above on the demand list.

In the past five years, technology has been one of the fastest growing sectors in New York City and
according to New York State Department of Labor, technology jobs in the five boroughs have risen
from 33,000 in February 2003 to 52,900 in February 2012 showing an increase of 60%.1 The growth
of this sector has outpaced the development of skilled workers; recognizing this, Mayor
Bloomberg, in his 2013 State of the City address, tasked the City in partnership with the local
technology business community, universities and local organizations to develop an intensive
computer science training program for adults looking to acquire technology skills to connect these
individuals to job opportunities with local technology companies. Consequently, SBS will
competitively procure a training provider to provide web development training program to a
minimum of 25 eligible trainees. Specifically, the program will be designed for individuals with
little or no prior experience to become web developers and, at the end of the training, place these
individuals in technology sector jobs.

Performance

WIA 8118 (b) The local plan shall include - (3)esdription of the local levels of performance negetl with the

Governor and chief elected official pursuant toteect136(c), to be used to measure the performanftiee local

area and to be used by the local board for measyitie performance of the local fiscal agent (whegspropriate),

eligible providers, and the one-stop delivery systim the local area;

Information and documentation produced throughytrely Performance Indicator Negotiation

Process will become part of this plan. No adddianformation is required.



Planned Services and Expenditures

Adult and Dislocated Workers
WIA 8118 (b) The local plan shall include - (2) esdription of the one-stop delivery system to tebéished or
designated in the local area, including—
(A) a description of how the local board will ensure ttontinuous improvement of eligible providers of
services through the system and ensure that sumhdars meet the employment needs of local em@oyer
and participants;

WIA 8118 (b) The local plan shall include - (4) esdription and assessment of the type and avatlabil adult
and dislocated worker employment and training atitis in the local area;

Please complete the charts entitled “PY 20i&ining” and “PY 2013 Training Projection”
located in the Budget spreadsheet (Attachmeninladdition, if you procure service providers
to provide Adult and Dislocated Worker or Businessrvices, complete the Adult/Dislocated
Worker and Business Services worksheets in theic@eRrovider spreadsheet (Attachment J).

5. Briefly describe the type and availability of Adalhd Dislocated Worker services in your
area.
| See Appendix 3. |

6. Describe the steps the Workforce Investment Baaltdd to ensure the continuous
improvement of Adult and Dislocated Worlsarvices through the system. Describe the
information that is reviewed to determine that pdevs are meeting the employment needs
of local businesses and jobseekers.

For Adult and Dislocated Workers, the NYC Department of Small Business Services (SBS) ensures

the continuous improvement of intensive service providers through two primary means:

performance management and ongoing quality assurance monitoring.
Performance Management

SBS places a major emphasis on performance management. SBS reinforces the importance of
performance management through its performance-based contracts, its definition of a number of
non-paid performance targets, publication of frequent reports with information about outcomes
and indicators reflecting progress towards those outcomes, regular meetings with contractors
about strategy and performance, and the use of Corrective Action Plans in cases where contractors
are significantly behind pace on their outcomes.

* Performance-Based Contracts: SBS uses contracts that are a hybrid of simple reimbursement and
performance-based. SBS has selected two key measures that are paid performance milestones:
total job placements and job placements paying $15 per hour or more. These milestones reflect
SBS’ most important measure of success.

¢ Additional Performance Measures: In addition to the two paid performance measures listed
above, SBS also sets a number of non-paid performance targets. A contractor’s performance
factors into SBS’ VENDEX evaluation, which is The City of New York’s primary way of evaluating the




performance of contractors. These measures include sales (the number of job opportunities
developed), fill rate (the percent of each job opportunity that a center was able to fill with
candidates it referred to a business), Individual Training Grant issuance and job placement, and
Community Partner job placements.

* Reporting: SBS produces a range of dashboards showing outcomes as well as other indicators
that reflect each contractor’s progress towards their outcome targets. SBS communicates these
dashboards internally as well as to the contractors. Contractors also have direct access to an
extensive array of reports and data about their performance.

e Strategy and Performance Review Meetings: SBS meets at least monthly with each contractor to
review their strategy for identifying business development opportunities. In addition, SBS meets at
least quarterly with each contractor to engage in a thorough review of its performance, identifying
areas of strength as well as challenges and solutions for addressing those challenges. These
meetings involve executives from the contractor as well as leadership from the relevant
Workforcel Career Center. Finally, certain SBS staff are discussing performance with the
contractors on a weekly basis in a more informal setting and working with the contractors to
identify the root cause of an issue and adjust their strategy in order to improve their performance.

e Corrective Action Plans: In cases in which a contractor’s performance is lagging significantly
behind where it should be at a given point during the contract year, SBS will request a detailed
Corrective Action Plan from the contractor that explains how that contractor will achieve its goals
within the time remaining.

uality Assurance: SBS uses a variety of means to assure the quality and integrity of data entered
into its data system and to assure the quality of the customer service experience for jobseekers.

¢ Increased presence at Career Centers: SBS Quality Assurance staff will visit the Career Centers on
a regular basis to ensure that services are delivered in accordance with our established policies.
They will examine three key areas: efficiency of service delivery, efficacy of Workshops, and
customer service quality. Subsequently, the Quality Assurance staff will check Worksourcel to
ensure that the services provided for a sample of these customers were recorded accurately and
timely in Worksourcel. SBS contracts with a survey firm which regularly collects feedback from
customers on their experiences and reports those findings to SBS.

¢ Data Quality Review: SBS is collecting Customer Information Forms from all Centers and storing
them onsite. For a sample of customers for each Center, SBS will match the information on these
forms to the data entered in Worksourcel to ensure accuracy and check that past employment is
not recorded as new placements attributable to services delivered by Workforcel. Our strategy of
pushing more traffic to the online self-service functionality will also help decrease data-entry
inaccuracies. The results of these data checks are tabulated and reported to the Career Centers
regularly.

¢ Placement Validation Process: SBS has implemented a triple-check methodology to ensure the




validity and accuracy of the placement information reported:

a. 1ST CHECK: All information must be corroborated by the employer. Centers will be paid only for
outcomes that can be supported either by the employer directly, or a copy of the jobseeker’s pay-
stub.

b. 2nd CHECK: The Work Number electronic validation. SBS will utilize The Work Number, a third
party company that provides employment information of current employees for participating
businesses to organizations that request this information for legitimate purposes. SBS will use this
information to assist the Centers in obtaining placement information, as well as verify the accuracy
of the placement information reported, where applicable.

c. 3rd CHECK: Jobseeker Calls. For a sample of the employer-verified placements, SBS validation
staff will call jobseekers directly to corroborate the placement information provided by the
employers to ensure that there is no collusion between Center Account Managers and the
Recruiters for our business customers.

¢ Customer Service Surveys: SBS launched a Customer Service Feedback initiative, whereby SBS
staff interview jobseekers to determine their level of satisfaction with the services they received.
Soon, SBS will also survey jobseekers online. As part of the survey, SBS will ask jobseekers to
disclose the services that were most helpful; this information can then be crosschecked with
Worksourcel to verify if such services were recorded accurately.

e Corrective Action: Quarterly, SBS will release to the Centers, a Quality Scorecard that shows how
the Centers performed on their Quality Assurance measures, which include those described above.
Centers that fail are required to submit a written Corrective Action Plan,and will be extensively
monitored the following quarter. At the end of the year, each Center receives an annual score that
is directly tied to that Center’s Annual Performance Evaluation. The Annual Performance
Evaluation becomes a part of the contractor’s VENDEX score, which is a key evaluation method
that The City of New York uses to evaluate the performance of its contractors.

7. Describe any partnerships that the WIB and One-Siogrators have developed to improve
services to customers in the local area or region.
Workforcel Community Partners

All Workforcel Career Centers have a Community Partners program onsite with staff dedicated to
working with community organizations. The Community Partners program builds and supports
formalized links between Workforcel and a myriad of organizations, including job training
providers, educational institutions and social service organizations.

The collaboration allows Workforcel to establish a continuum of quality services to jobseekers and
businesses. Community organizations in the Workforcel partner network offer services which
prepare New Yorkers for work — especially by addressing barriers to employment. Then the
organizations refer job-ready customers for the thousands of job opportunities at the Workforcel




Career Centers, which specialize in developing employer relationships and industry knowledge.

Additionally, Workforcel refers customers to Community Partners for services such as disability
services, housing, free professional clothing, and others. The Centers have especially developed
strong relationships for GED preparation and test-taking with the NYC Department of Education
which holds office hours at the centers; English as a Second Language (ESL) classes with community
organizations; and occupational training. Workforcel developed a listing of ESL classes and
occupational training courses with non-profit organizations in the partner network that are free or
charge nominal fees.

The program greatly expands the service capacity of the New York City public workforce
development system. The partner network includes almost 200 active organizations, which means
200 additional doors through which job-ready New Yorkers can be connected to Workforcel job
opportunities.

Community Partners in 2012
¢ Placements: 3,500
e Active Partners: 200+

Community Partners enrollment is open to any organization that has a demonstrated commitment
to serve jobseekers. Our top partners include the Brooklyn and Queens Public Libraries, campuses
throughout the City University of New York system, NYS Department of Labor as well as other city
agencies like the New York City Housing Authority. They include welfare-to-work service providers
such as FEGS, ResCare, and Goodwill. Many neighborhood-based organizations are also connected
to Workforcel through this program, including Henry Street Settlement and Elmcor Youth and
Adult Activities, for example.

Youth
WIA 8118 (b) The local plan shall include - (6) @sdription and assessment of the type and avaiiabil youth
activities in the local area, including an ident#ition of successful providers of such activities;

Please complete the Youth worksheet in the SeRiogider spreadsheet (Attachment J).

8. Describe the metrics that the WIB uses to deterwinether or not a youth provider is
successful.
The NYC WIB uses the following metrics to determine youth contractor success:

OSY: Placement in the first quarter after exit; attainment of a degree or certificate;
literacy/numeracy gain. Achievement of 80% of the negotiated Common Measure rate on at least
two out of three indicators constitutes success.

ISY: Placement in the first quarter after exit; attainment of a degree or certificate. Achievement of
80% of the negotiated Common Measure rate on at least one out of two indicators constitutes
success.

10



9. How do the Workforce Investment Board and/or YoQtuncil monitor Youth Program
providers?

The WIB and Youth Council monitor youth program providers in two ways. The first is through
quarterly WIB Executive Committee meetings, at which DYCD shares information with the
Committee and OHCD staff on WIA youth program spending and performance, and any issues
related to these areas are addressed. The WIB Executive Committee includes the Youth Council
Chair Reg Foster, thereby ensuring the involvement of both bodies in youth program oversight.

The second way is through the coordination of DYCD staff with OHCD staff on all WIA program
monitoring activities by NYSDOL and USDOL. DYCD as a matter of course shares all
correspondence related to monitoring and audits with the OHCD staff, allowing for complete
transparency in OHCD's communications with the WIB and Youth Council members related to WIA
program monitoring. As such, OHCD is made aware of substantive programmatic issues, and can
work with both the WIB/Youth Council members and DYCD to ensure that appropriate corrective
action is taken.

In addition to these activities, DYCD WIA staff closely track the performance of contractors. Each
year, every WIA youth provider program undergoes a full review using DYCD's Program Quality
Monitoring Tool, that identifies areas of strength and issues to be corrected. DYCD staff also
monitor contractor progress toward contractual milestones throughout the program year, and
periodically visit program sites to perform validations of participant registration and enrollment
information, participant credential attainment, and completion of work readiness activities.

11



10.What steps are in place for addressing unsatisfaproviders?
DYCD WIA staff work closely with all contractors to assist them with program implementation,
execution, and improvement if needed. Each year, every WIA youth provider program undergoes a
full review using DYCD's Program Quality Monitoring Tool, providing contractors with a completed
copy to support their own internal quality assurance efforts. Naturally, any issues noted in this
report result in either a Work Improvement Plan (WIP) or Corrective Action Plan (CAP), based on
the severity of the issue. In addition, to provide optimal technical assistance to WIA contractors,
DYCD has contracted with the Workforce Professionals Training Institute (WPTI), the Youth
Development Institute (YDI), and the Mental Health Association of NY to provide relevant
employment, education, case management, and youth development workshops and one-on-one
assistance to youth workforce development providers.

11.Do your Youth Program Providers have direct actesise One Stop Operating System
(0S0S)?
[ ]Yes [X] No

a. If not, what process is in place to ensure youtlvidies are entered into OSOS in a
timely manner?
DYCD providers use the Capricorn database system which was designed to meet all of the
USDOL WIASARD edit check specifications. The NYSDOL allows DYCD to submit a quarterly
Youth WIASARD file that meets all data standards set forth by the USDOL.

12. Describewhatyouth data is shared ahdwit is shared and reviewed with the Workforce
Investment Board, Youth Council, and Youth ProgRuoviders. Please address each group
specifically.

The WIB and Youth Council are provided with regular updates on WIA youth program spending and
overall program performance through the WIB Executive Committee quarterly meetings. These

meetings review WIA youth program compliance with NYSDOL policies concerning spending
progress toward meeting the negotiated Common Measure goals.

DYCD takes a very active approach toward communicating program data with individual youth
program providers so that they have the most up to date information on performance possible.
OSY providers receive:

* Performance Milestone Certification Reports via automated email that detail payments or
reasons for nonpayment for milestone claims on individual participants

¢ Monthly Performance Milestone Certification Summary Reports via automated email

¢ Contractor Summary Certification/Payment Report via automated email that summarizes
milestone certification and payments to contractors against those certifications

¢ Quarterly Desk Audits - generated to show a provider’s expected performance against actual
attainments and shared with providers on a quarterly basis

¢ VENDEX ratings — generated annually for each OSY provider’s contract

12



* Program Status Report — outlines each provider’s line-item and performance-based expenditures
— reviewed monthly

 Registration, Work Readiness, and Credential validations — done periodically by OSY Program
Managers to track number of OSY participant files validated for enrollment, completion of work
readiness, and attainment of credentials by contractor subsequent to site visits completed by staff.

ISY providers receive:

¢ Performance Milestone Certification Reports via automated email that detail payments or
reasons for nonpayment on milestone claims for individual participants

¢ Monthly Performance Milestone Certification Summary Reports via automated email

¢ Contractor Summary Certification/Payment Report via automated email that summarizes
milestone certifications and payments to contractors against those certifications

¢ Annual Desk Audits - generated to show a provider’s expected performance goals against actual
attainments on an annual basis

¢ VENDEX ratings — generated annually for each ISY provider’s contract

* Program Status Report — outlines each provider’s line-item and performance-based expenditures
— reviewed monthly

¢ Registration validations — done periodically by ISY Program Managers to track number of ISY
participant files validated for enrollment subsequent to site visits completed by staff.

» Review of Rate of Participation (ROP) - done monthly by ISY Program Managers to track
attendance of the participation and the program ROP goal.

Staff Information

Consulting with your Wagner-Peyser partners, pleaseplete the charts entitled “PY 2012 FTE
Staffing” and “Projected PY 2013 FTE Staffing” loed in the attached Budget spreadsheet
(Attachment 1).

13.Please explain the reasons for any changes befW¢2012 and PY2013.
The Adult and DW FTE changes from PY2012 to PY2013 results from an increase in Core and
Intensive staffing reflecting the SBS plan to convert a number of existing affiliate sites to WIA-
funded sites.

The increase in Youth FTE's for DYCD from PY 2012 to PY 2013 is due to an increase in the number
of SYEP seasonals, from 25 to 35. These staff are allocated at .087 FTEs; ten times the .087 FTEs
rate results in the 0.9 FTE increase.

Procurement

13



WIA 8118 (b) The local plan shall include - (9) esdription of the competitive process to be usediard the
grants and contracts in the local area for actiegticarried out under this subtitle;

14.Please describe the competitive bidding procedsshesed to award grants and contracts in
your local area (including how vendors are maderawéopportunities to compete for these
funding opportunities and how the process is bdimgumented). Describe the process used
for Adults/DW services, administrative servicesj &outh services.
ADULT AND DISLOCATED WORKER GRANTS AND CONTRACTS

There are several competitive bidding processes, depending on the potential size of the contract
and on the nature of the contract. Large contracts, the process for which is addressed below, are
the most common. SBS typically uses a competitive Request for Proposals (RFP) process to award
contracts for services estimated to cost more than $100,000 and in cases in which the funding
source is public (City, State or Federal government). Any RFPs must conform to The City of New
York’s Procurement Policy Board (PPB) Rules, as well as any procurement rules of the funding
entity. Here is a summary of the typical process, including the key stages:

¢ Notify Vendors and Release RFP
a. The relevant City agency develops and releases an RFP.

b. The agency prepares a bidders list from a Citywide Vendors’ List and the Minority- and Women-
Owned Business Enterprise Certified List, and all organizations receive a copy of the RFP by mail.

c. The agency posts a Notice of Solicitation in the City Record and on the agency’s website.
¢ Public Release Period and Pre-Proposal Conference

a. The agency convenes a public “pre-proposal conference” to discuss the RFP and to answer
questions.

b. The agency collects any questions received by phone or email.

c. The agency releases an addendum providing answers to questions asked at the pre-proposal
conference and received directly, which is sent to all of the prospective vendors that received the
RFP.

¢ Evaluate Responses and Select Winning Vendors
a. The agency assembles an evaluation committee composed of agency staff relevant to the RFP.
b. Each committee member evaluates all proposals using a Rating Guide.
c. The agency tabulates all ratings and identifies the high scorers.

d. The evaluation committee meets to review the scores.

14



e. If requested, vendors provide their Best and Final Offer and/or Oral Presentations about their
proposals.

f. If relevant, the evaluators meet and adjust their scores based on the Best and Final Offer and/or
Oral Presentations.

g. The agency notifies the winning vendor.

Customized Training Grants: Employers can apply for a customized training grant through a
program called NYC Business Solutions Training Funds. Training Funds are awarded on a quarterly
basis. Employers can find key dates for the application process by logging on to
WWW.nyc.gov/training.

¢ There is a two-step application process:

a. Pre-Application: All applicants must have submitted a pre-application that was approved by
NYC Business Solutions Training Funds. The pre-application is used to assess an applicant’s
eligibility based upon the criteria presented below. The pre-application is available on a quarterly
basis at: www.nyc.gov/training.

b. Application: All applicants must complete the full application, also available at
WWW.nyc.gov/training.

* The amount of available funding varies from year to year. This year $2 million is available, with up
to $500,000 allocated for the current round. The maximum award is $400,000. The minimum
award is $10,000. Funding that is not awarded in one Request for Applications round is carried over
to the next funding cycle.

¢ Training Funds cannot be used for:
a. Training that is outside any of the following four categories of business needs:
i) Training on recently purchased equipment or software
ii) Training to offer new services/products to reach new markets

iii) Training to promote current staff or give current staff new skills to advance into hard to fill
positions or take on significant new responsibilities

iv) Training to update obsolete skills that are necessary in order for the business to be
competitive

b. Training that is mandated by the government and considered the responsibility of the employer
(such as sexual harassment training, diversity training, and mandated safety training).

c. Ongoing training that is already being provided by the business.

15



d. Training that does not provide transferable skills (such as new employee orientation).
¢ Applications are evaluated on the following criteria:

a. Statement of need and feasibility of program

b. Trainee wage gains

c. New or upgraded skills for trainees

d. Budget and cost/benefit of proposal

e. Potential impact on economic activity in New York City

¢ NYC Business Solutions Training Funds strives to catalyze economic activity within New York City.
For that reason, the evaluation process treats favorably those applicants whose success will bring
new money into the City. This can happen in two ways:

a. Selling products or services to customers outside the City

b. Attracting local customers who would otherwise purchase goods or services from outside the
City

¢ The applicant’s statement of need must address both the need for training and the need for
Training Funds. Awards will not be made to fund programs that would exist without Training Funds
support.

* No preference is given for training special populations (i.e. minority groups, people with
disabilities, etc.). However, employers who propose wage gains for low-income workers (those
who currently make $15/hr or less) will receive favorable consideration in the evaluation process.

¢ Reviewers may award Funds on the condition that one or more components of training be
altered or eliminated from the proposal.

» The Chief Executive Officer of the business and all training provider(s) must be willing, upon
request, to meet with Training Funds staff and provide additional details regarding the training
proposed or past experience administering similar training. Training providers may be required to
provide references.

¢ For a more detailed list of the application evaluation criteria, go to the Application Evaluation
section of our website at www.nyc.gov/training.

YOUTH GRANTS AND CONTRACTS

Pursuant to the New York City PPB Rules, DYCD uses the competitive sealed proposal method to
procure contracts for WIA Youth services. DYCD issues RFPs for the services required. Often, prior
to the issuance of an RFP, DYCD will issue a concept report, describing the contemplated program
and offering an opportunity for the public to comment. Both the concept report and the RFP are
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issued subsequent to a notice to the public through the City Record and other publications, such as
the New York Nonprofit Press. On the date of the issuance, DYCD posts concept papers and/or
RFPs on the agency website and sends out notices to past proposers. The RFP describes the scope
of work required and the methodology for selection. The PPB Rules prescribe the information
required in an RFP and the procedures for handling proposals in addition to foster effective broad-
based competition from all segments of the vendor community and to protect against corruption,
waste, fraud and abuse. Prospective contractors submit proposals pursuant to the RFP and are
scored according to the criteria laid out therein. The scores are then sorted in descending order
and, with consideration of all of the basis of contract award criterion articulated in the RFP,
invitations to negotiate are extended to those proposers deemed eligible. The Mayor's Office of
Contracts reviews all eligible awards for adherence to PPB rules. Finally, the contract is developed
and executed.

Waivers

The general statutory and regulatory waiver authgrianted to the Secretary of Labor is a
continuing authority granted by the Workforce Invesnt Act at section 189(i)(4), Public Law
105-220, and provides increased flexibility to esaand local areas in implementing reforms to
the workforce development system in exchange &iesind local accountability for results,
including improved programmatic outcomes. A listre current waivers that are in effect for
New York can be found iVorkforce Development System Technical Advisory 290L

15. Please suggest future WIA waivers that may be usefyour local area and which you
would like NYS to consider requesting (optional).
Adult

Funding waivers: Waivers for multi-year carryover and and greater Adult/DW flexibility would be
very helpful. We would add a waiver expanding the eligible expenses for reimbursement to include
all three of the following: instruction, trainee wages (in the case of incumbent workers), employee
backfill (in the case of incumbent workers).

ITA waivers: We would request a waiver allowing individual training accounts to be used to support
students currently enrolled in multi-year occupational certificate programs at community colleges.

Operational waivers: Process and paperwork reduction would allow more individuals and
businesses to use WIA funding. Not requiring customers to visit a one-stop in order to be eligible
for an ITA (allowing on-line access instead), is an example. Also, eliminating the recent Selective
Service requirement for all WIA-funded participants would be helpful — the required paperwork
creates substantial difficulties in serving diverse populations.

Contracts, MOUSs, and Appendices

WIA 8118 (b) The local plan shall include - (2)esdription of the one-stop delivery system to tebéished or
designated in the local area, including—
(B) a copy of each memorandum of understanding destitbsection 121(c) (between the local board and
each of the one-stop partners) concerning the dpmraf the one-stop delivery system in the locaha

17



16.1s each Memorandum of Understanding for the looeéh aip-to-date?

X Yes[ ] No

a. If not, when will they be updated?
Yes, our existing MoU’s remain in effect. We are reviewing our MoU’s to update current one-
stop partner obligations and contributions, and will modify as needed. We are planning for the
WIB to vote on updated MoU’s at our September 2013 meeting, so long as quorum is met.

WIA 8118 (b) The local plan shall include - (8)identification of the entity responsible for theldirsal of grant
funds described in section 117(d)(3)(B)(i)(Ill), dstermined by the chief elected official or thev&aoor under
section 117(d)(3)(B)(i);

WIA §118(b) The local plan shall include (L0) such other information as the Governor mayuieg

Please complete all of the required attachmentsd opies of signature pages must be
delivered to NYSDOL per the instructions at theibeipg of these guidelines.

If any of the following documents have changed holg or in part since the submittal of your
PY 2012 Local Plan, please email any updated dootsweth your Local Plan:

Changed? Attached?
Chief Elected Official Agreement |[ | Yes X] No [ ]Yes X] No
Local Board By-Laws X Yes [ ] No X Yes [ ]No
One-Stop Operator Agreement(s) | || Yes No | | Yes No
Memorandum(s) of Understanding|| | Yes No | | Yes No

18




ATTACHMENT A: UNITSOF LOCAL GOVERNMENT

Where a local area is comprised of multiple countiejurisdictional areas, provide the names of the
individual governmental units and identify the gregcipient.

Grant Recipient
Unit of L ocal Gover nment

Not applicable

ooooog
Oooooz
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ATTACHMENT B: FISCAL AGENT/GRANT SUBRECIPIENT

Identify the Fiscal Agent or a Grant Recipient &siat in the administration of grant funds. Pravitie
names of the agent and/or subrecipient

. Fiscal Agent
Entity
Yes No
NYC Department of Small Business Services X (]
[ [
[ []
Grant
Entity Subr ecipient
Yes No
NYC Department of Youth and Community Development X ]
[] []
[] []

20



ATTACHMENT C: SIGNATURE OF LOCAL BOARD CHAIR

Workforce Investment Act Local Plan for
Program Year 2013-2014, for Workforce Investment Act Title 1-B
and Wagner Peyser Programs

In compliance with the provisions of the Workforce Investment Act of 1998, the Final Rule, and

Planning guidelines and instructions developed by the Governor, this Plan is being submitted

jointly by the Local Board and the respective Chief Elected Official(s).

By virtue of my signature, I:

e agrec to comply with all statutory and regulatory requirements of the Act as well as other
applicable state and federal laws, regulations and policies

o affirm that the composition of the Local Board is either in compliance with the law, rules and

regulations and is approved by the State or, will be in compliance within 90 days of local
plan submittal

o affirm that this Plan was developed in collaboration with the Local Board and is jointly
submitted with the Chief Elected official(s) on behalf of the Local Board

* affirm that the board, including any staff to the board, will not directly provide any core,
intensive or training services.

‘Y Date: " Signature of Local Board Chair:
Vol13 gaptscen fSvers Kegivo

Mr. [} Typcd Name of Local Boa Chair:
‘Ms. [ ' Kathleen McGovern Kearns

Other [ ] §

Name of Board - NYC Workforce Investment Board
, Address 1 ey 555 West 57th Street Sunte 18 29 e
”Cnty B |

Sere Ny g 10019 - o
rons T T s EsE E e WA @enetarg T

;7153

Submittal directions: Complete this form as part of the Plan development process and submit the entire

Plan electronically as described earlier in this guidance. Submit this form with original signatures as
directed on page 2 of the Instructions.



ATTACHMENT D: SIGNATURE OF CHIEF ELECTED OFFICIAL

Workforce Investment Act Local Plan for
Program Year 2013-2014, for Workforce Investment Act Title 1-B
and Wagner Peyser Programs

In compliance with the provisions of the Workforce Investment Act of 1998, the Final Rule, and
Planning guidelines and instructions developed by the Governor, this Plan is being submitted
jointly by the Local Board and the respective Chief Elected Official(s).

By virtue of iny signature, [:

agree to comply with all statutory and regulatory requirements of the Act as well as other
applicable state and federal laws, regulations and policies

affirm that the Grant recipient possesses the capacity to fulfill all responsibilities and assume
liability for funds received, as stipulated in §667.705 of the rules and regulations

affirm that the composition of the Local Board is either in compliance with the law, rules and
regulations and is approved by the State or, will be in compliance within 90 days of local
plan submittal

affirm that the Chair of the Local Board was duly elected by that Board

affirm that the board, including any staff to the board, will not directly provide any core,
intensive or training services.

Note: A separate signature sheet is required for each local Chief Elected Official. If additional
pages are necessary, please see Attachment B — Extended Version.

Date: * Signature of Local Chief Elected Official (CEO):

!
~
i i

Mr. X 5T*yped Name of Local CEO:
‘Ms. [ | Deputy Mayor Robert K. Steel :
- Other [] . for Mayor Michael Bloomberg

[Ad T T v
Address 2: '

G

‘Phone: ' o j E-mail:

. Zip: 10007

Submittal directions: Complete this form as part of the Plan development process and submit the entire
Plan electronically as described earlier in this guidance. Submit this form with original signatures as
described on page 2 of the Instructions.



ATTACHMENT E: SIGNATURE OF WIB DIRECTOR

Workforce Investment Act Local Plan for
Program Year 2013-2014, for Workforce Investment Act Title 1-B
and Wagner Peyser Programs

This Plan was developed through consultation and dialogue between the local area’s
representative(s) and the New York State Department of Labor’s Regional Labor Market
Analyst.

By virtue of my signature, [:

o attest that dialogues were conducted between the WIB’s representatives and the LMA which
provided the WIB with data and the demographic characteristics of the LWIA’s resident
population

¢ assure that service delivery and design, resource allocation, and other planning decisions
were made by the WIB as a result of a careful consideration of the implications of the data
and demographics as provided

AT LR e T s B L b i

e

Date: ~ Signature of Local WIR Director:

N A S o
Mr. [ Typed Name/of [Jocal WIB Director:
Ms. [X] " Michelle Li
Other [ ] ‘

' Name of Board:  New York City Workforce Investment Board

A, AT BTN i AT i G5 P e 3 B e e et Tt 14 B B B T P PTRE LE Cigh T T T b B R e S T R T

Submittal directions: Complete this form as part of the Plan development process and submit the entire
Plan electronically as described earlier in this guidance. Submit this form with original signatures as
directed on page 2 of the Instructions.



ATTACHMENT F: FEDERAL AND STATE CERTIFICATIONS

The funding for the awards granted under this contract is provided by either the United States Department
of Labor or the United States Department of Health and Human Services which requires the following
certifications:

A. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND
VOLUNTARY EXCLUSION-LOWER TIER COVERED TRANSACTIONS

1. The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared incligible, or
voluntarily excluded from participation in this transaction by any Federal department or agency.

2. Where the prospective lower tier participant is unable to certify to any of the statement in this
certification, such prospective participant shall attach an explanation to this proposal.

B. CERTIFICATION REGARDING LOBBYING - Certification for Contracts, Grants, Loans,
and Cooperative Agreements

By accepting this grant, the signee hereby certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or employee of Congress, or an
employee of a Member of Congress in connection with the awarding of any Federal contract, the
making of any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment or modification of any Federal
contract, grant, loan or cooperative agreemert.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan or cooperative agreement, the undersigned shall
complete and submit Standard Form - LLL, "Disclosure Form to Report Lobbying," in
accordance with its instructions.

3. The signer shall require that the language of this certification be included in the award documents
for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans,
and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of facts upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this transaction imposed by Section 1352, Title 31, U.S.C. Any person who fails
to file the required certification shall be subject to a civil penalty of not less than $10.000
and not more than $100,000 for each such failure.

C. DRUG FREE WORKPLACE. By signing this application, the grantee certifies that it will provide
a Drug Free Workplace by implementing the provisions at 29 CFR 98.630, Appendix C, pertaining to the
Drug Free Workplace. In accordance with these provisions, a list of places where performance of work is
done in connection with this specific grant will take place must be maintained at your office and available
for Federal inspection.



D. NONDISCRIMINATION & EQUAL OPPORTUNITY ASSURANCE:

For contracts funded by the U.S. Department of Labor

As a condition to the award of financial assistance from the Department of Labor under Title | of WIA,
the grant applicant assures that it will comply fully with the nondiscrimination and equal opportunity
provisions of the following laws:

(1) Section 188 of the Workforce Investment Act of 1998 (WIA) which prohibits discrimination against
all individuals in the United States on the basis of race, color, religion, sex, national origin, age disability,
political affiliation, or belief, and against beneficiaries on the basis of either citizenship/status as a
lawfully admitted immigrant authorized to work in the United States or participation in any WIA Title I -
financially assisted program or activity;

(2) Title VI of the Civil Rights Act of 1964, as amended which prohibits discrimination on the basis of
race, color, and national origin;

(3) Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits discrimination against
qualified individuals with disabilities;

(4) The Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis of age;
and

(5) Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination on the
basis of sex in educational programs.

The grant applicant also assures that it will comply with 29 CFR Part 37 and all other regulations
implementing the laws listed above. This assurance applies to the grant applicant's operation of the WIA
Title 1 - financially assisted program or activity, and to all agreements the grant applicant makes to carry
out the WIA Title I-financially assisted program or activity. The grant applicant understands that the
United States has the right to seek judicial enforcement of this assurance. For grants serving participants
in work activities funded through the Welfare-to-Work block grant programs under Section 407(a) of the
Social Security Act, the grant applicant shall comply with 20 CFR 645.255.

For contracts funded by the U.S. Department of Health and Human Services

As a condition to the award of financial assistance from the Department of Labor under Title IV-A of the
Social Security Act, the grant applicant assures that it will comply fully with the nondiscrimination and
equal opportunity provisions of the following laws including but not limited to:

(1) Title VI of the Civil rights Act of 1964(P.L. 88-352) and Executive Order Number 11246 as amended
by E.O. 11375 relating to Equal Employment Opportunity which prohibits discrimination on the basis of
race, color or national origin;

(2) Section 504 of the Rehabilitation Act of 1973, as amended, and the regulations issued pursuant thereto
contained in 45 CFR Part 84 entitled “Nondiscrimination on the Basis of Handicap in Programs and
Activities Reviewing or Benefiting from Federal Financial Assistance” which prohibit discrimination
against qualified individuals with disabilities;



(3) The Age Discrimination Act of 1975, as amended, and the regulations at 45 CFR Part 90 entitled
“Nondiscrimination on the Basis of Age in Programs and Activities Reviewing Federal Financiat
Assistance”, which prohibits discrimination on the basis of age;

(4) Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination on the
basis of sex in educational programs; and

(5) The Americans with Disabilities Act (ADA) of 1990, 42 U.S.C. Section 12116, and regulations issued
by the Equal Employment Opportunity Commission which implement the employment provisions of the
ADA, set forth at 29 CFR Part 1630.

The grant applicant also assures that it will comply with 45 CFR Part 80 and all other regulations
implementing the laws listed above. The grant applicant understands that the United States has the right
to seek judicial enforcement of this assurance.

STATE CERTIFICATIONS

E. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND
OUTSTANDING DEBTS

The undersigned, as a duly sworn representative of the contractor/vendor, hereby attests and certifies that:

1)  No principle or executive officer of the contractor’s/vendor’s company, its subconiractor(s)
and/or successor(s) is presently suspended or debarred; and

2)  The contractor/vendor, its subcontractor(s) and/or its successor(s) is not ineligible to submit
a bid on, or be awarded, any public work contract or sub-contract with the State, any
municipal corporation or public body for reason of debarment for failure to pay the
prevailing rate of wages, or to provide supplements, in accordance with Article 8 of the New
York State Labor Law.

3)  The contractor/vendor, its subcontractor(s) and/or its successor do not have any outstanding
debts owed to the Department, including but not limited to, contractual obligations, fines
related to Safety and Health violations, payments owed to workers for public works projects
or the general provisions of the Labor Law, unemployment insurance contributions or other
related assessments, penalties or charges.

F. CERTIFICATION REGARDING "NONDISCRIMINATION IN EMPLOYMENT IN
NORTHERN IRELAND: MacBRIDE FAIR EMPLOYMENT PRINCIPLES"

In accordance with Chapter 807 of the Laws of 1992 the bidder, by submission of this bid,
certifies that it or any individual or legal entity in which the bidder holds a 10% or greater
ownership interest, or any individual or legal entity that holds a 10% or greater ownership
interest in the bidder, either:

(answer Yes or No to one or both of the following, as applicable.)

1. Has business operations in Northern Ireland:



D Yes ] No
It Yes:

2. Shall take lawful steps in good faith to conduct any business operations they have in Northern
Ireland in accordance with the MacBride Fair Employment Principles relating to
nondiscrimination in employment and freedom of workplace opportunity regarding such
operations in Northern Ireland. and shall permit independent monitoring of its compliance
with such Principles.

[]Yes [ ]No
G. NON-COLLUSIVE BIDDING CERTIFICATION
By submission of this bid, cach bidder and cach person signing on behalf of any bidder certifies. and in
the case of a joint bid cach party thereto certifics as o its own organization, under penalty of perjury. that
(o the best of his or her knowledge and belief:
. The prices in this bid have been arrived at independently without collusion. consultation.

communication, or agreement, for the purpose of restricting competition, as to any matley
relating to such prices with any other bidder or with any competitor:

to

Unless otherwise required by law, the prices which have been quoted in this bid have not
been knowingly disclosed by the hidder and will not knowingly be disclosed by the bidder
prior to opening. dircctly or indireetly. 10 any other bidder or to any competitor: and

3. No attempt has been made or will be made by the bidder to induce any other person.
partnership or corporation 10 submit or not to submit to bid for the purpose of restricting
competition.

I. the undersigned. attest under penalty of perjury that I am an authorized representative of the
Bidder/Contractor and that the foregoing statements are true and accuralte.

Signature of p .
Authorized
Representative: ;

Title: Andrew Schwartz, First Deputy Commissioner, NYC Department of Small Business Services

e



ATTACHMENT G: ONE STOP OPERATOR INFORMATION

Complete the following information for each locally certified One Stop Operator in your Workforce
Investment Area. Use as many pages of ATTACHMENT G as necessary.

OPERATOR: NYC One-Stop Operator Consortium

Method of Selection Type of Operator
[X] Consortium X System
[ ] Competitive Bid [] Center(s)

Address 1. | 253 Broadway, 14th FL
Address2: | c¢/o NYC Office of Human Capital Development

City: New York

State: NY Zip Code: | 10007
Operator Phone: (212) 676-0336

E-Mail:

OPERATOR CERTIFICATION STATUS

Indicate status of Local Level Operator Recertification:
X] Granted
] Application Submitted/Pending LWIB Review

[ ] Application Not Y et Due
[] Other (explain)

If the One-Stop Operator is a consortium, identify the consortium partners:
New York State Department of Labor

New York City Department of Small Business Services

City University of New York

New York City Workforce Investment Board



ATTACHMENT H: LIST OF ONE STOP CENTERS

Complete the following information for each One Stop Center in your Workforce Investment Area. Use
as many pages of ATTACHMENT H as necessary.

One Stop Name: Bronx Workforcel Career Center

Address 1: Fordham Place

Address 2: 400 East Fordham Road

City: Bronx

State: NY | Zip Code: 10438

Phone: 718-960-2458 E-Mail: WorkforcelBronx@fegs.org
Fax: Website: | www.nyc.gov/workforcel
Site Type: X Full Service [ | Certified Affiliate

Lease Expiration: | 3/31/2020

Lease Holder: FEGS

WIA Contact: Annie Norbeck

Phone: (212) 618-6753 E-Mail: anorbeck@sbs.nyc.gov
NY SDOL Contact: Russell Oliver

Phone: (518) 485-6288 E-Mail: Russell.Oliver@Ilabor.ny.gov

Opening Time Closing Time

Monday 8:30am 5:00pm
Tuesday 8:30am 5:00pm
Wednesday 8:30am 5:00pm
Thursday 8:30am 5:00pm
Friday 8:30am 5:00pm
Saturday closed closed

Sunday closed closed



ATTACHMENT H: LIST OF ONE STOP CENTERS

Complete the following information for each One Stop Center in your Workforce Investment Area. Use
as many pages of ATTACHMENT H as necessary.

One Stop Brooklyn Workforcel Career Center
Name:
Address 1: 9 Bond Street, 5th Floor
Address 2: Between Livingston and Fulton Streets
City: Brooklyn
State: NY | Zip 11201
Code:
Phone: 718-246- E-Mail: | WorkforcelBrooklyn@grantassociatesinc.com
5219
Fax: Website: | www.nyc.gov/workforcel
Site Type: X Full Service [ | Certified Affiliate
Lease 3/31/2014
Expiration:
Lease DB Grant Associates
Holder:
WIA Contact: Annie Norbeck
Phone: (212) 618-6753 E-Mail: | anorbeck@sbs.nyc.gov
NY SDOL Contact: Russell Oliver
Phone: (518) 485-6288 E-Mail: | Russell.Oliver@labor.ny.gov

Opening Time Closing Time

M onday 9am 5:00pm
Tuesday 9am 5:00pm
Wednesday 9am 5:00pm
Thursday 9am 5:00pm
Friday 9am 5:00pm
Saturday closed closed

Sunday closed closed



ATTACHMENT H: LIST OF ONE STOP CENTERS

Complete the following information for each One Stop Center in your Workforce Investment Area. Use
as many pages of ATTACHMENT H as necessary.

One Stop Name: Upper Manhattan Workforcel Career Center
Address 1: 215 West 125th Street, 6th Floor
Address 2: Between 7th and 8th Avenue (also known as clayton Powell Jr.
Blvd. & Frederick Douglas Boulevards
City: New York City
State: NY | Zip Code: 10027
Phone: 917-493-7054 E-Mail: umworkforcel@edsisolutions.com
Fax: Website: | www.nyc.gov/workforcel
Site Type: X Full Service [ ] Certified Affiliate
L ease Expiration: unknown
Lease Holder: NYSDOL
WIA Contact: Annie Norbeck
Phone: (212) 618-6753 E-Mail: | anorbeck@sbs.nyc.gov
NY SDOL Contact: Russell Oliver
Phone: (518) 485-6288 E-Mail: Russell.Oliver@Ilabor.ny.gov
Opening Time Closing Time
Monday 8:30am 5:00pm
Tuesday 8:30am 5:00pm
Wednesday 8:30am 5:00pm
Thursday 8:30am 5:00pm
Friday 8:30am 5:00pm
Saturday closed closed
Sunday closed closed



ATTACHMENT H: LIST OF ONE STOP CENTERS

Complete the following information for each One Stop Center in your Workforce Investment Area. Use
as many pages of ATTACHMENT H as necessary.

One Stop Queens Workforcel Career Center
Name:
Address 1: 168-25 Jamaica Avenue, 2nd Floor
Address 2: Between 168th and 169th Street
City: Jamaica
State: NY | Zip NY
Code:
Phone: 11432 E-Mail: | WorkforcelQueens@grantassociatesinc.com
Fax: Website: | www.nyc.gov/workforcel
Site Type: X Full Service [ | Certified Affiliate
Lease 11/30/13
Expiration:
Lease DB Grant Associates, Inc
Holder:
WIA Contact: Annie Norbeck
Phone: (212) 618-6753 E-Mail: anorbeck@sbs.nyc.gov
NY SDOL Contact: Russell Oliver
Phone: (518) 485-6288 E-Mail: | Russell.Oliver@labor.ny.gov

Opening Time Closing Time

Monday 8:30am 5:00pm
Tuesday 8:30am 5:00pm
Wednesday 8:30am 8:00pm
Thursday 8:30am 5:00pm
Friday 8:30am 5:00pm
Saturday closed closed

Sunday closed closed



ATTACHMENT H: LIST OF ONE STOP CENTERS

Complete the following information for each One Stop Center in your Workforce Investment Area. Use
as many pages of ATTACHMENT H as necessary.

One Stop Name: Staten Island Workforcel Career Center

Address 1: 120 Stuyvesant Place, 3rd floor

Address 2: Between Wall and Hyatt Streets

City: Staten Island

State: NY Zip Code: 10301

Phone: 718-285-8388 E-Mail: Workforcel@edsisolutions.com
Fax: Website: | www.nyc.gov/workforcel

Site Type: ] Full Service [ | Certified Affiliate

L ease Expiration: 5/31/2019

LeaseHolder: EDSI, Inc.

WIA Contact: Annie Norbeck

Phone: (212) 618-6753 E-Mail: anorbeck@sbs.nyc.gov

NY SDOL Contact: Russell Oliver

Phone: (518) 485-6288 E-Mail: Russell.Oliver@Ilabor.ny.gov

Opening Time Closing Time

Monday 8:30am 5:00pm
Tuesday 8:30am 5:00pm
Wednesday 8:30am 5:00pm
Thursday 8:30am 5:00pm
Friday 8:30am 5:00pm
Saturday closed closed

Sunday closed closed



ATTACHMENT H: LIST OF ONE STOP CENTERS

Complete the following information for each One Stop Center in your Workforce Investment Area. Use
as many pages of ATTACHMENT H as necessary.

One Stop Name: Workforcel Healthcare Career Center

Address 1: TBD
Address 2: TBD
City: TBD
State: NY | Zip Code: TBD
Phone: TBD E-Mail: HealthcareCareers@lagcc.cuny.edu
Fax: Website:
Site Type: DX Full Service [ ] Certified Affiliate
Lease Expiration: | TBD
Lease Holder: TBD
WIA Contact: Annie Norbeck
Phone: (212) 618-6753 E-Mail: | anorbeck@sbs.nyc.gov
NY SDOL Contact: Russell Oliver
Phone: (518) 485-6288 E-Mail: | Russell.Oliver@labor.ny.gov
Opening Time Closing Time
Monday 9:00am 5:00pm
Tuesday 9:00am 5:00pm
Wednesday 9:00am 5:00pm
Thursday 9:00am 5:00pm
Friday 9:00am 5:00pm
Saturday Closed Closed

Sunday Closed Closed



ATTACHMENT H: LIST OF ONE STOP CENTERS

Complete the following information for each One Stop Center in your Workforce Investment Area. Use
as many pages of ATTACHMENT H as necessary.

One Stop Name: | Hunts Point Workforcel Career Center
Address 1: 1029 E 163rd Street, 3rd Floor
Address 2:
City: Bronx
State: NY | Zip Code: | 10459
Phone: (718) 542- E-Mail: | workforcelhuntspoint@vipservices.org
6777
Fax: Website:
Site Type: X Full Service [ | Certified Affiliate
Lease
Expiration:
Lease Holder: VIP Services
WIA Contact: Annie Norbeck
Phone: (212) 618-6753 E-Mail: anorbeck@sbs.nyc.gov
NY SDOL Contact: Russell Oliver
Phone: (518) 485-6288 E-Mail: Russell.Oliver@Ilabor.ny.gov
Opening Time Closing Time
Monday 9:00am 5:00pm
Tuesday 9:00am 5:00pm
Wednesday 9:00am 5:00pm
Thursday 9:00am 5:00pm
Friday 9:00am 5:00pm
Saturday closed closed
Sunday closed closed



Attachment | - Budget

Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)

New York City LWIA

WIA

Totals

Revenue

WIA PY12 Carryover

S 10,076,422.56

Adult

$

3,288,725.00

DW

$

2,690,775.00

Youth

$

3,041,716.56

Admin

$

1,055,206.00

Other Funding

WIA PY13

S 66,207,820.00

S 20,917,376.00

s

17,114,217.00

s

19,238,142.00

s

6,363,304.00

s

2,574,781.00

Total Revenue

S 76,284,242.56

Expenditures

$

24,206,101.00

$

19,804,992.00

$

22,279,858.56

7,418,510.00

$

2,574,781.00

Staff Costs
Wages S 20,358,953.70 | $ 8,225,204.00 | $ 6,411,101.00 | $ 1,151,000.00 | S 4,571,648.70
Fringe Benefits $  6,930,355.32 | $  3,094,234.78 [ §  2,489,533.24 $  1,346,587.30
Travel S -
Other S -

S

Total Staff Costs

27,289,309.02

Operational Costs

$

11,319,438.78

$

8,900,634.24

$

1,151,000.00

5,918,236.00

WIB Costs S 2,500,000.00 | $ 876,925.85 | S 880,288.70 | $ - S 742,785.45 | S -
One-Stop Costs $ 8,155976.55|S 5601,999.39 | S  2,553,977.17 | $ - S - S -
Total Operational Costs $ 10,655976.55|S  6,478,925.24 | S  3,434,265.87 | S S 742,785.45 | S

Other Program Costs

Support Services

S 788,286.00

295,000.00

$

493,286.00

Youth Wages

S 2,436,910.00

2,436,910.00

Other Related Items

S 19,789,771.32

$

1,750,000.00

$

1,750,000.00

16,289,771.32

Total Program Costs

S 23,014,967.32

Training Costs

Total Training Costs

$ 10,574,781.00

$

1,750,000.00

4,000,000.00

$

1,750,000.00

4,000,000.00

19,021,681.32

Total Expenditures

S 71,535,033.89

Carry-over Funds to PY14

4,749,208.67

S

S

23,548,364.02

657,736.98

S

S

18,084,900.11

1,720,091.89

20,172,681.32

2,107,177.24

S

493,286.00

S  7,154,307.45

264,202.55

E

2,574,781.00

5

S

2,574,781.00




Attachment | - One Stop Centers
Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)

One-Stop: Bronx Workforcel Career Center (incl. affiliate sites)
WIA
Totals Adult DW Youth Admin Other Funding
Rent $ 995,000.00 | S 590,035.00 | S 404,965.00
Utilities S 10,000.00 | S 5,930.00 | S 4,070.00
Supplies $ 62,500.00 | $ 38,132.50 | $ 24,367.50
Cleaning S 20,000.00 ] S 14,000.00 | S 6,000.00
Internet Service S 15,000.00 | S 9,430.00 | S 5,570.00
Leased Equipment S 225,385.00 | S 134,188.31] S 91,196.70
Other Related Items S 455,000.00 | $ 318,500.00 | S 136,500.00
Totals S 1,782,885.00 | $ 1,110,215.81 | $§ 672,669.20 | $§ - S - S -
One-Stop: Hunts Point Workforcel Career Center
WIA
Totals Adult DW Youth Admin Other Funding
Rent $ 115,000.00 | $ 80,500.00 | $ 34,500.00
Utilities $ 12,700.00 | $ 8,890.00 | $ 3,810.00
Supplies $ 4,230.00 | $ 2,961.00 | S 1,269.00
Cleaning S 1,700.00 | $ 1,190.00 | S 510.00
Internet Service S 9,500.00 | S 6,650.00 | S 2,850.00
Leased Equipment S 8,950.00 | S 6,265.00 | S 2,685.00
Other Related Items S 88,180.00 | S 61,726.00 | S 26,454.00
Totals S 240,260.00 | $ 168,182.00 | S 72,078.00 | S - S - S -
One-Stop: Staten Island Workforcel Career Center (incl. affiliate site)
WIA
Totals Adult DW Youth Admin Other Funding
Rent S 452,250.00| $ 316,575.00 | S 135,675.00
Utilities $ 47,000.00 | S 32,900.00 | $ 14,100.00
Supplies $ 34,000.00 | $ 23,800.00 | $ 10,200.00
Cleaning $ 12,000.00 | $ 8,400.00 | $ 3,600.00
Internet Service S 37,000.00 | $ 25,900.00 | $ 11,100.00
Leased Equipment S 18,957.00 | S 14,322.00 | S 4,635.00
Other Related Items S 484,218.00] S 338,953.00 | S 145,265.00
Totals S 1,085,425.00 | $ 760,850.00 | § 324,575.00 | § - S - S -




Attachment | - One Stop Centers
Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)

One-Stop: Upper Manhattan Workforcel Career Center
WIA
Totals Adult DW Youth Admin Other Funding
Rent S - S - S -
Utilities S - S - S -
Supplies $ 42,000.00 | S 29,400.00 | $ 12,600.00
Cleaning S - S = $ -
Internet Service S 24,000.00 | S 16,800.00 | S 7,200.00
Leased Equipment S 5,728.00| S 4,010.00 | S 1,718.00
Other Related Items S 612,538.00| S 428,777.00 | S 183,761.00
Totals S 684,266.00 | $ 478,987.00 | S 205,279.00 | $§ - S - S -
One-Stop: Queens Workforcel Career Center (incl. affiliate sites)
WIA
Totals Adult DW Youth Admin Other Funding
Rent S 717,791.14 | S 502,453.80 | $ 215,337.34
Utilities $ 99,600.00 | $ 69,720.00 | $ 29,880.00
Supplies $ 11,700.00 | $ 8,190.00 | $ 3,510.00
Cleaning $ 14,400.00 | $ 10,080.00 | $ 4,320.00
Internet Service S 74,600.00 | S 52,220.00 | S 22,380.00
Leased Equipment S 29,226.64 | S 20,458.45 | S 8,768.19
Other Related Items S 999,487.50 | S 699,640.85 | S 299,846.65
Totals S 1,946,805.27 | $ 1,362,763.09 | $§ 584,042.18 | § - S - S -
One-Stop: Brooklyn Workforcel Career Center (incl. affiliate sites)
WIA
Totals Adult DW Youth Admin Other Funding
Rent S 787,290.00 | S 551,103.00 | $ 236,187.00
Utilities $ 76,980.00 | $ 53,886.00 | $ 23,094.00
Supplies $ 6,875.00 | $ 4,811.60 | $ 2,063.40
Cleaning S 19,632.00| S 13,742.40 | S 5,889.60
Internet Service S 70,392.001 $ 49,274.40 | S 21,117.60
Leased Equipment S 11,496.00 | S 8,047.20 | S 3,448.80
Other Related Items S 1,042,389.28 | S 774,734.00 | S 267,655.28
Totals S 2,015,054.28 | $ 1,455,598.60 | $ 559,455.68 | § - S - S -




Attachment | - One Stop Centers
Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)

One-Stop: Healthcare Workforcel Career Center

WIA
Totals Adult DW Youth Admin Other Funding

Rent S 108,000.00 | $ 78,418.80 | S 29,581.20

Utilities

W

Supplies 162,335.00 92,635.00 | $ 69,700.00

Cleaning

Internet Service 28,000.00 19,600.00 8,400.00

Leased Equipment 10,656.00 7,737.32 2,918.68

Other Related Items 92,290.00 67,011.77 25,278.23

Totals

wniunnnnin|nmn

wniuninin
wniuninin

401,281.00 265,402.89 135,878.11 | $ - $ - $ -

One-Stop:

WIA
Totals Adult DW Youth Admin Other Funding

Rent S -

Utilities

Supplies

Cleaning

Internet Service

Leased Equipment

Other Related Items

wnniunnnininin
]

Totals

One-Stop:

WIA
Totals Adult DW Youth Admin Other Funding

Rent S -

Utilities

Supplies

Cleaning

Internet Service

Leased Equipment

Other Related Items

wniunnninin|n
]

Totals




Attachment | - WIB Costs
Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)

WIB Office:
WIA
Totals Adult DW Youth Admin Other Funding
Rent S 900,000.00 | S 300,000.00 | S 300,000.00 | S S 300,000.00
Utilities S 413,860.00 | S 137,953.33 | $ 137,953.33 | § S 137,953.33
Supplies S 204,334.85 | S 75,781.28 | S 76,355.18 | S S 52,198.40
Cleaning S - 1S - |$ - |S
Internet Service S 1,226.88 | S 44754 | S 451.50 S 327.84
Leased Equipment S 7,672.48 1S 2,845.48 | S 2,867.03 | S S 1,959.98
Other Related Items S 972,905.78 | S 359,898.22 | S 362,661.66 | S S 250,345.90
Totals S 2,500,000.00 | S 876,925.85 | S 880,288.70 | S S 742,785.45 -




Attachment | - FTE Staffing
Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)

PY 2012 FTE Staffing

Function/ Type of WIA WIA Wagner- DVOP

Service WIA Adult ([WIADW [Youth Admin Peyser REA LVER Other Total

wiB 41 38 39 118
TAA 3 2 1 6
Core/Intensive 77 44 4 176 16 11 328
Business Services 18 10 8 36
Rapid Response 13 13
Youth Services 35 23 58
Total 139 107 35 66 176 16 11 9 559

Projected PY 2013 FTE Staffing

Function/Type of WIA WIA Wagner- DVOP

Service WIA Adult [WIADW [Youth Admin Peyser REA LVER Other Total

wiIB 41 38 39 118
TAA 3 2 1 6
Core/Intensive 98 53 4 176 16 11 358
Business Services 18 10 8 36
Rapid Response 13 13
Youth Services 35.9 23 58.9
Total 160 116 35.9 66 176 16 11 9 589.9




Attachment | - Training

Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)

B C D E F G H J K L M N [0] P Q R

3 PY 2012 Training
4 Adult DW Youth
5 Expenditures Expenditures Expenditures
6 # Participants in Training PY12 # Participants in Training PY12 # Participants in Training PY12

Training
7 Type Total Expenditures Carry In New PY11 Carry In Reg Reg Non-WIA Funding Carry In New PY11 Carry In Reg Reg Non-WIA Funding Carry In New PY11 Carry In Reg Reg Non-WIA Funding
8 [ITA S 2,000,000.00 36 790 S 1,400,000.00 | $ = 15 338 S 600,000.00 | $ -
9 |oiT S - 0 S ° S = 0 S - S -
10 [Custom S 1,060,000.00 361 S 427,000.00 | $ 315,000.00 154 S 183,000.00 | $ 135,000.00
11 [Contract |[$  3,366,017.16 1,544 S  1,381,757.00 | $ 974,455.00 661 S 592,181.16 | $ 417,624.00
12 |Total S 6,426,017.16 36 2,695 S - S 3,208,757.00 | $  1,289,455.00 15 1,153 S - S 1,375181.16 | S 552,624.00 0 0 S - - $ -
13
14 PY 2013 Training Projection
15 Adult DW Youth
16 Expenditures Expenditures Expenditures
17 # Participants in Training # Participants in Training # Participants in Training

Training
18 Type Total Expenditures Carry In New PY12 Carry In PY13 Non-WIA Funding Carry In New PY12 Carry In PY13 Non-WIA Funding Carry In New PY12 Carry In PY13 Non-WIA Funding
19 [ITA S 1,850,000.00 466 700 S - S 1,295,000.00 | $ - 199 300 S - S 555,000.00 | $ -
20 |OJT S - 0 0 S - S - S - 0 0 S - S - S -
21 |Custom S 1,250,000.00 0 350 S - S 770,000.00 | $ 105,000.00 0 150 S - S 330,000.00 | $ 45,000.00
22 |Contract || $  7,474,781.00 0 1,891 S > S 3,535,000.00 | S 1,697,347.00 0 811 S = $  1,515,000.00 | S 727,434.00
23 |Total S 10,574,781.00 466 2,941 S - S 5,600,000.00 [ S  1,802,347.00 199 1,261 S - S 2,400,000.00 | $ 772,434.00




Attachment | - Budget Summary

Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)

B C [ E F [ G | H J K L
2 Budget Summary for: New York City LWIA
3 WIA
4 Totals Adult DW Youth Admin Other Funding
5 |Total Revenue S 76,284,24256 | S 24,206,101.00 | S 19,804,992.00 | $ 22,279,858.56 | $ 7,418,510.00 | $ 2,574,781.00
6 | Total Staff Costs $ 27,289,309.02 | $ 11,319,438.78 | $ 8,900,634.24 | $ 1,151,000.00 | $ 5,918,236.00 | $ -
7 | Total Operational Costs $ 10,655,976.55|S 6,478,925.24 [ S  3,434,265.87 | $ - S 742,785.45 | $ -
8 | Total Participant Costs S 23,014,967.32| S 1,750,000.00 | $ 1,750,000.00 | $ 19,021,681.32 | $ 493,286.00 | $ -
9 | Total Training Costs $ 10,574,781.00 | $ 4,000,000.00 | $ 4,000,000.00 | $ - S - S 2,574,781.00
10 |Total Expenditures $ 71,535,033.89 | $ 23,548,364.02 | S 18,084,900.11 | $ 20,172,681.32 |$ 7,154,307.45 | $ 2,574,781.00
11
12 |Carry-over Funds to PY14 S 4,749,20867 | $ 657,736.98 | $  1,720,091.89 | $  2,107,177.24 | $ 264,202.55 | $ -
13
14
15 Staffing Totals Training Totals
16 Operational Cost Breakdown 2012 2013 2011 2012
17 |Rent S 4,075,331.14 WIB 118 118 ITA S 2,000,000.00 | $ 1,850,000.00
18 |Utilities S 660,140.00 TAA 6 6 OJT S - $ -
19 |Supplies S 527,974.85 Core/Intensive 328 358 Custom $  1,060,000.00 [ $ 1,250,000.00
20 |Cleaning S 67,732.00 Business Services 36 36 Contract ||$  3,366,017.16 | $  7,474,781.00
21 |Internet Service S 259,718.88 Rapid Response 13 13
22 |Leased Equipment S 318,071.12 Youth Services 58 58.9
23 |Other Related Items S 4,747,008.56
24
25
26
27 Number of One Stop Centers
28 7




Attachment J

Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)
Youth Provider sheet

Youth Activity Provider

Type of Arrangement (e.g.

Contract Start

Contract End

Planned Expenditures

Planned

Using the definition of
successful in Question 8 of

Address City State |Zip Code [Phone Number |Contact Name |Contact Title [Contact Email [MOU, collaboration, Date (if Date (if Counties Served the Local Plan, has this
Name ) ) for PY13 Enrollments PY13 A
contractual) applicable) applicable) provider been successful?
(Yes or No)
60 East Tremont Deputy eistueta@bron
BronxWorks, Inc. Avenue Bronx NY 10453|718-508-3193 Elisa Istueta Director xworks.org Contractual 7/1/2010 6/30/2013 $323,232|Bronx 42|no
Program alisonh@camb
CAMBA 1720 Church Avenue (Brooklyn NY 11225(718-462-4244 Alison Haberly |Director a.org Contractual 7/1/2010 6/30/2013 390,000|Kings 39|no
dellman@cqy.o
Central Queens YM & YWHA(67-09 108th Street Forest Hills NY 11375(718-268-5011 Danielle Ellman [Site Director |rg Contractual 7/1/2010 6/30/2013 319,800|Queens 39|yes
Children's Arts & Science Program svidal@casw.or
Workshops 4271 Broadway New York NY 10033|212-543-1448 Sigry Vidal Director g Contractual 7/1/2010 6/30/2013 403,662 |Manhattan 42|no
Chinatown Manpower Program dongyang@cm
Project 70 Mulberry Street New York NY 10013|212-571-1690 Dong Yang Director pny.org Contractual 7/1/2010 6/30/2013 612,000|Manhattan 72|yes
Program chudak@henke
Henkels & McCoy (Queens) [31-00 47th Avenue Long Island City  |[NY 11101{917-856-2368 Caroline Hudak |Director Is.com Contractual 7/1/2010 6/30/2013 749,115|Queens 93|yes
Program chudak@henke
Henkels & McCoy (Citywide)|31-00 47th Avenue Long Island City  |NY 11101{917-856-2368 Caroline Hudak |Director Is.com Contractual 7/1/2010 6/30/2013 747,960|Citywide 92|yes
West 181st Street & Program chudak@henke
Henkels & McCoy (Bronx)  |University Avenue Bronx NY 10453(917-856-2368 Caroline Hudak |Director Is.com Contractual 7/1/2010 6/30/2013 674,815|Bronx 85|yes
Highbridge Community Life Program torresm@highb
Center 979 Ogden Avenue Bronx NY 10452(646-393-9533 Muzette Torres [Director ridgelife.org Contractual 7/1/2010 6/30/2013 440,000|Bronx 55|yes
Italian-American Civil Rights | 1460 Pennsylvania Program dori813@aol.c
League Avenue Brooklyn NY 11239(718-642-2180 Dorian Nicoletti [Director om Contractual 7/1/2010 6/30/2013 807,500|Kings 85|yes
JTPA Sheet Metal Worker  |470 Park Avenue Program garciar@raffbe
ETER Fund South New York NY 10016(212-732-7897 Ralph Garcia Director cker.com Contractual 7/1/2010 6/30/2013 308,992|Queens 34|yes
Medgar Evers
College/Research Program jreid@mec.cun
Foundation/CUN 1534 Bedford Avenue |Brooklyn NY 11216|718-804-8841 Julanne Reid Director y.edu Contractual 7/1/2010 6/30/2013 644,000|Kings 70|yes
Mosholu Montefiore Program ebolanosatmm
Community Center 3450 Dekalb Avenue |Bronx NY 10467(718-652-0282 Edith Bolanos [Director cc@yahoo.com |Contractual 7/1/2010 6/30/2013 740,000|Bronx 74|yes
NYSARC (Brooklyn-Food Program cristina.mapoy
Service) 57 Willoughby Street |Brooklyn NY 11201|212-895-3376 Cristina Mapoy |Director @ahrcnyc.org |Contractual 7/1/2010 6/30/2013 226,128|Kings 24]yes
NYSARC (Brooklyn- Program cristina.mapoy
Janitorial) 57 Willoughby Street |Brooklyn NY 11201|212-895-3376 Cristina Mapoy |Director @ahrcnyc.org |Contractual 7/1/2010 6/30/2013 553,616|Kings & Richmond 56|yes
38-18 Woodside Program cristina.mapoy
NYSARC (Queens-Janitorial) |Avenue Woodside NY 11104|212-895-3376  |Cristina Mapoy |Director @ahrenyc.org  |Contractual 7/1/2010 6/30/2013 339,286|Queens 34(yes
Opportunities for a Better Program sgambale@obtj
Tomorrow - Computer 783 4th Avenue Brooklyn NY 11232(718-369-0303 Susan Gambale |Director obs.org Contractual 7/1/2010 6/30/2013 1,228,200(Kings 138|yes
Opportunities for a Better Program dsmejkal@obt;j
Tomorrow - MAA Program |25 Thornton Street Brooklyn NY 11206|718-387-1600 Dani Smejkal Director obs.org Contractual 7/1/2010 6/30/2013 366,408|Citywide 42|yes
Phipps Community Monique De La |Program mdelaoz@phip
Development Corp. 1409 Fulton Avenue [Bronx NY 10456(646-529-1685 Oz Director psny.org Contractual 7/1/2010 6/30/2013 358,452|Bronx 36|no
Staten Island Employment Mary Ellen Program memcilento@g
Education Consortium 28 Bay Street Staten Island NY 10301(718-816-6700 Cilento Director mail.com Contractual 7/1/2010 6/30/2013 114,218|Richmond 13|no
ejohnson@striv
STRIVE - East Harlem Program einternational.
Employment Services 240 East 123rd Street |New York NY 10035(212-360-1100 Ernest Johnson [Director org Contractual 7/1/2010 6/30/2013 466,600|Citywide 50|no




Attachment J

Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)
Youth Provider sheet

The Door - A Center of 121 Avenue of the Program rriggins@door.
Alternatives Americas New York NY 10013|212-941-9090 Reshard Riggins |Director org Contractual 7/1/2010 6/30/2013 333,000|Citywide 37|yes
Be'er Hagolah :
Be'er Hagolah Institutes Institutes: 671 Brooklyn NY 11239 (71%)? 642-6800 Toby Goldstein gfogra’" TGhoIdslter:n be $138,240 Brooklyn 60
Louisiana Avenue X irector €Magolan.ord | contractual 9/1/2009|  8/31/2015 ves
Director
Catholic Charities Employment &
Community Services, 34 West 134th Street |New York NY |10037 (212) 862-6401 | Mustafa . Training/Refu w $141,000 New York 60
" x413 Tabakovic vic@archny.org
Archdiocese of New York gee
Resettlement Contractual 9/1/2009|  8/31/2015 yves
4271 Broadway, 2nd
. . Floor, NewYork, NY )
Children's Arts & Science  |10033; George New York NY 10033 (212) 923-7766 Sheyorne P(ogram §martln caswk $150.780 New York 60
Workshops, Inc. Washington High Martin Director ids.org
School: 549 Audubon
Avenue, NY, NY
1anAn Contractual 9/1/2009 8/31/2015 yes
Chinese American Planning |136-18 39th Avenue . Director of epereira@cpc-
c il 8th FI " |Queens NY (11354 (212) 941-0920 |Edgar Pereira [Youth $124,800 Queens 48
ouncil (Queens) oor 129 Services nyc.org Contractual 9/1/2009|  8/31/2015 ves
. : . |165 Eldridge Street; Director of :
' ; epereira@cpc-
Chinese American PANTING |\jew vork, NY 10002 |New York NY [10002  [(212)941-0920 |Edgar Pereira |vouth P $85,050 New York 42
ouncil (Manhattan) 129 Services nyc.org Contractual 9/1/2009|  8/31/2015 ves
) Bronx Lab School: Sr. Director
- @feq|
(F;e‘.jde'at'onsEmP"’yTem andle00 E. Gun Hill Road, |New York NY  |10467  |(212) 524-5750 zandyth | Workforce |2L0senthal@fe $189,000 Bronx 70
uidance Service, Inc. 4th Floor osentha Development |22 Contractual 9/1/2009|  8/31/2015 yes
Wingate Campus
High School: 600
Kingston Avenue;
Brooklyn, NY 11203 &
Global Kids, Inc. Transit Tegh Career New York NY 11203 (212) 226-0130 C.0<.:o Director of coco@aglobalki $297.000 Brooklyn 110
and Technical x105 Killingsworth Programs ds.org
Education High
School: 1 Wells
Street, Brooklyn, NY
11208 Contractual 9/1/2009  8/31/2015 ves
Harlem Children's Zone, Learn to Earn: 300 . Mizetta Program mwilson@hcz.o
Inc. West 134th Street New York NY [10030 |(347) 226-4241 Johnson Director rq Contractual 9/1/2009|  8/31/2015%185,000 New York & yes
Hellenic American "
Neighborhood Action 23-16 30th Avenue  |Queens NY  [11102 Iég 204-2325 Sf?l'gk‘? Director stellakis@han $132,500 Queens 50
Committee ellakis ac.org. Contractual 9/1/2009|  8/31/2015 yes
John F. Kennedy High
: " chudak@henke
Henkels & McCoy, Inc. School: 99 Terrace g, NY [10463  |(718)220-1085 |caroline Hudak |7709"a™ chudak@henke $123,786 Bronx 46
View Avenue, Room Director Is.com
333 Contractual 9/1/2009  8/31/2015 yes
Information
Jacob A. Riis Neighborhood [ Technology High . (718) 784-7447 |Pleshette Program pmcknight@riis
Settlement, Inc. School: 21-16 44th Long Island City |NY |11101 1o, 15 Mcknight Director settlement.org $108,000 Queens 40
Rd Contractual 9/1/2009  8/31/2015 yes
Jewish Community Council JAbraham Lincoln High " : -
- ) .sperling@
of Greater Coney Island, School: 2800 Ocean |Brooklyn NY (11235 (72:;2)8449 5000 ’\S/Ia”T.Sa Director — erling@ice $106,000 Brooklyn 40
Inc Parkway X pering acl.org Contractual 9/1/2009|  8/31/2015 ves
Yeshiva of Far
i i iti Rockaway; 802 . jewishservicesc
Jewish Services Coalition i Esther Executive -
i . N . - . '
Inc. Hicksville Road ; 632 |Far Rockaway NY |11691 (718) 327-4903 Schenker Director oalition@yahoo $80,000 Queens 32
Lanett Ave, Queens, .com
NY 11691 Contractual 9/1/2009 8/31/2015 yes
Mosholu Montefiore . : Dominique Program
Community Center. Inc. 3400 Reservoir Oval |Bronx NY  |10467 (718) 652-1471 \Walker Director dwalker@mmcce| o tractual 9/1/2009 8/31/2015 $208,088 Bronx 76 ves
Director of "
Police Athletic League, Inc. ;1%'25 Guy R. Brewer| ) ieens NY 11434 |(718) 389-5300 I:?]mla.'a Youth chalvire@paln $108,000 Queens 40
V! alvire Emplovment  [X=24 Contractual 9/1/2009|  8/31/2015 yes
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Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)

Youth Provider sheet

. ) Ridgewood Bushwick Assistant
- . @ X
RldgeWOP,d Bushwick . Youth Center: 1474  |Brooklyn NY |11237 (718) 381-9653 Elena Zullo Executive ezullo@rbscc.o $199,800 Brooklyn 74
Senior Citizens Council G A x136 Di q
ates Avenue irector Contractual 9/1/2009|  8/31/2015 ves
Rockaway Development & 3 Renee Program rmewilliams@rd
Revitalization Corporation 1920 Mott Avenue Far Rockaway NY |11691 (718) 327-5300 McWilliams Director rc.orq Contractual 9/1/2009 8/31/2015, $104,000 Queens 40 ves
Queens HS of Teaching:
Samuel Field YM & YWHA, 174-20 Commonwealth |5 oyjcoce NY [11426  |(646) 772-3687 |Danielle Hersch|" 09"a™ dhersch@sfy.or $174,900 Queens 66
Inc. Blvd, Bellerose, NY Director a
11426 Contractual 9/1/2009  8/31/2015 yes
Sunset Park High Program
SCO Family of Services School: 153 35th Brooklyn NY [11232  [(718) 840-1640 bi 9 kmancell@cfls| $189,000 Brooklyn 70
Street Kristie Mancell [Prector .org Contractual 9/1/2009|  8/31/2015 yes
Sesame Flyers IS 68- Isaac Bildersee (718) 221-8880 Program kshortt@sesam
International, Inc. School Brooklyn NY [11236 | 1160 Kesha Shortt Director eflyers.org Contractual 9/1/2009|  8/31/2015|%178,200 Brooklyn 66 yes
Southeast Bronx New Day Academy Latasha Program llessington@se
Neighborhood Center, Inc. {800 Home Street Bronx NY [10456  |(718) 542-2727 e Lessington Director bnc.org Contractual 9/1/2009|  8/31/2015|%167,400 Bronx 62 yes
Parsons Beacon at
JHS 168: 158-40 76th
Road, Flushing, NY
11366
South Ozone Park
Beacon at IS 226: 121, icanthonvt
) 10 Rockaway Blvd, ) Eric Anthon Program ericantionytort
The Child Center of NY 2nd Floor, South Woodside NY (11366 Torres Y Diregctor es@childcenter $135,000 Queens 50
Ozone Park, NY ny.org
11420
Civic Leadership
Academy: 45-10 94th
St New York, NY
11373 (718) 228-0720 X Contractual 9/1/2009|  8/31/2015 ves
Park East High
School: 230 East
105th Street, New
Union Setiement York, NY 10029; New York NY |10020  [(212) 8286111 [SrEVEN Program - |sportericker@u $128,800 New York 56
Association Washington Portericker Director nionsett.org
Community Center:
1775 Third A s
e Contractual 9/1/2009|  8/31/2015 ves
Susan E. Wagner Hig
h School: 1200 Manor
; it i Rd,Staten Island, NY ;
) , . ) ) psyd@
United Activities Unlimited, |/ Statenlsland  |NY |10314  |(718) 448-4834 |Kim McLaughiin|7°9r3M Kimpsyd@hotm $140,184 Staten Island 54
Inc. Director ail.com
PS 18: 221 Broadway,
Staten Island, NY
10210, Contractual 9/1/2009  8/31/2015 yes
. - |P.U.L.SEE. High )
mcaraballo@fe
\(I:V|Idcat (.FEDCAP) Service School: 560 East 179 |New York NY 10457 (718) 617-1378 :\:lllguzl . I:P)rogram :jncaraballo fe $118,800 New York 44
orporation Street araballo irector deap.org Contractual 9/1/2009|  8/31/2015 no
Vanguard High Senior
XME//\A/ of dG ria.‘ltter New School: 317 EAST 67 |New York NY [10021  [(212)912-2520 | LaurenBarr |Program lbarr@ymeanye $124,200 New York 62
ork/vanderbi STREET Director -0rd Contractual 9/1/2009|  8/31/2015 yes
Williamsburg
; tbrown@ymcan
YMCA of Greater New s ratory HS: 257 [Brooklyn NY (11211 [(212) 912-2269 [TasiaBrown |F/09ram - jlbrown@ymean $167,400 Brookiyn 46
York/Greenpoint North 6th Street Coordinator  |yc.org Contractual 9/1/2009  8/31/2015 ves




Attachment J
Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)
Youth Elements sheet

Youth Program Foundation Provider Names
Objective Assessment all OSY providers, all ISY providers
Individual Service Strategy all OSY providers, all ISY providers
Preparation for Post-Secondary Education & Employment all OSY providers, all ISY providers
Youth Program Element Provider Names
Tutoring/Study Skills Training/Instruction leading to completion
of secondary school all OSY providers, all ISY providers
Alternative Secondary School Services all OSY providers, no ISY providers
Summer employment opportunities all OSY providers, all ISY providers
Paid and unpaid work experience all OSY providers; PAL, Samuel Field YM &YWHA, Sesame Flyers, Child Center of NY (ISY)
Occupational skills training all OSY providers, all ISY providers
Leadership development opportunities all OSY providers, all ISY providers
Supportive Services all OSY providers, all ISY providers
Adult Mentoring all OSY providers, all ISY providers
Follow Up Services all OSY providers, all ISY providers
Comprehensive Guidance and Counseling all OSY providers, all ISY providers
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Adult/DW Provider sheet

A B C D E F G H J K L M N (0] P
. . X . ) . |Group to be Served |Estimated Number to be  |Activities to be Provided (OJT, |Type of Contract (Cost Reimbursement, Fixed Contract Contract End |Counties to
Service Provider Name Address Cit State |Zip Code |Phone Number [Contact Name |Contact Title |Contact Email
1 ¥ P (Adult or DW) Served (Adult or DW) |IEP development, etc.) Price, Performance Based, Hybrid, etc.) Start Date Date be Served
60 Madison Ave, Core and intensive WIA 80% Cost Reimbursement, 20% Performance Queens and
2 |DB Grant Associates Suite 705 New York NY 10010 Adult & DW Services Based 4/1/2011 4/1/2014|Kings
15300 N. Commerce Core and intensive WIA 80% Cost Reimbursement, 20% Performance Manhattan &
3 |EDSI, Inc. Drive, #200 Dearborn Mi 48120 Adult & DW Services Based 4/1/2011 4/1/2014|Richmond
1910 Arthur Avenue, Core and intensive WIA
4 |VIP Community Services |4th Floor Bronx NY 10457 Adult & DW Services 100% Cost Reimbursement 4/1/2011] 4/1/2014(Bronx
WIA Services - Healthcare 80% Cost Reimbursement, 20% Performance
5 |FEGS TBD TBD NY TBD Adult & DW focused Based 7/1/2010 7/1/2014|NYC
Core and intensive WIA 80% Cost Reimbursement, 20% Performance
FEGS 315 Hudson Street New York NY 10013 Adult & DW Services Based 4/1/2011 4/1/2014|Bronx

wl|o|N|o
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Business Services Provider sheet

Business Services Provider

Type of Contract (Cost

Contract

Contract

Counties to

Address City State |Zip Code |Phone Number [Contact Name [Contact Title |Contact Email [Activities to be Provided Reimbursement, Fixed Price,
Name . Start Date End Date be Served
Performance Based, Hybrid, etc.)
direct business services (i.e.
DB Grant Associates 555 Bergen Avenue [Bronx NY 10455 financing, legal, recruitment) Reimbursement 1/1/2012| 12/31/2012|Bronx
Brooklyn Alliance/Brooklyn direct business services (i.e.
Chamber of Commerce 9 Bond Street Brooklyn NY 11201(718-875-3400 financing, legal, recruitment) Reimbursement 1/1/2012| 12/31/2012|Kings
direct business services (i.e.
Next Street 79 John Street New York NY 10038|212-618-8914 financing, legal, recruitment) [Reimbursement 6/15/2012| 12/31/2012|New York
168-25 Jamaica direct business services (i.e.
DB Grant Associates Avenue Jamaica NY 11432(718-577-2148 financing, legal, recruitment) Reimbursement 1/1/2012 1/1/2012|Queens
New York City Dept of Small direct business services (i.e.
Business Services 120 Stuyvesant Place [Staten Island NY 10301|718-285-8400 financing, legal, recruitment) |Reimbursement N/A N/A Richmond
ocarrington@h
Harlem Commonwealth 215 West 125th Oslene Senior Vice |arlemcommon |direct business services (i.e.
Council Street New York NY 10027(917-493-7243 Carrington President wealth.org financing, legal, recruitment) Reimbursement 6/15/2012| 12/31/2012|New York
ocarrington@h
Harlem Commonwealth Oslene Senior Vice |arlemcommon |direct business services (i.e.
Council 560 West 181st Street|New York NY 10033(212-928-3400 Carrington President wealth.org financing, legal, recruitment) Reimbursement 6/15/2012| 12/31/2012|New York




Appendix 1

Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)
Revised In-Demand, courtesy of NYCLMIS

BASIC CRITERIA (all)

REVISED WAGE CRITERIA (at least one)

GROWTH/STABILITY (at least two)

%
PRIORITY| SOC CODE TITLE Annual Openings
NYCLMIS % Emp REVISED | Median Entry REVISED | Average from NYSDOL | Growth/
Ed Training| Emp 2006 | Change Basic (42600 or | (28400 or |Experience| Wage Openings | Growth | Recession S/T Stability |REVISED IN
(Lor2) (>=5,000) (>=0%) Eligibility 33300) 22200) Premium | Eligibility | (=>237) | (=>21.4%) [ Resistance | Demand | Eligibility | DEMAND

High [43-3031 Bookkeeping, Accounting, and Auditing Clerks 1 56,250 8.0 Y $38,390 $26,860 69% Y 1,330 33.8% Y N Y Y

High [15-1131 Computer Programmers

High |15-1041 |Computer Support Specialists 1 17,640 12.2 Y $54,570 $38,780 78% Y 770| 28.6% Y N Y Y

High |15-1051 |Computer Systems Analysts 2 17,130, 27.0 Y $89,600 $61,330 79% Y 910 50.5% Y N Y Y

High [29-2041 Emergency Medical Technicians and Paramedics 1 6,040 10.1 Y $42,640 $32,790 54% Y 130 46.2% Y N Y Y

High [43-1011 First-Line Supervisors/Managers of Office and Administrative Support Workers 1 48,900 1.1 Y $56,950 $40,720 70% Y 1,070 5.6% Y N Y Y

High [29-2061 Licensed Practical and Licensed Vocational Nurses 1 14,800 8.9 Y $47,040 $38,200 35% Y 530 24.5% N Y Y Y

High |31-9092 Medical Assistants 1 7,060 33.7 Y $31,030 $25,120 42% Y 330 72.7% N N Y Y

High 15-1071 Network and Computer Systems Administrators 2 9,860 26.0 Y $85,950 $61,260 67% Y 490 53.1% N N Y Y

High |29-1111 Registered Nurses 1 69,620 13.4 Y $80,350 $62,070 51% Y 2,080 44.7% Y Y Y \
Medium |43-6011 Executive Secretaries and Administrative Assistants 1 83,310 10.9 Y $48,740 $36,350 63% Y 2,240 40.6% Y Y Y Y
Medium |33-2021 Fire Safety Directors N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Medium |43-6012 Legal Secretaries 1 15,990, 9.6 Y $47,660 $33,350 68% Y 410 36.6% N N Y Y
Medium |23-2011 Paralegals and Legal Assistants 1 15,630, 20.5 Y $59,650 $42,190 67% Y 530 60.4% Y N Y Y
Medium |43-4011 Brokerage Clerks 1 12,700, 5.8 Y $46,420 $30,960 87% Y 480 14.6% Y N Y Y
Medium 49-3031 Bus and Truck Mechanics and Diesel Engine Specialists 1 5,240 29 Y $54,070 $42,750 34% Y 130 15.4% N N N (stra:e .
Medium |53-3022 Bus Drivers, School 1 11,930, 11.7 Y $34,850 $24,070 72% Y 300 46.7% N Y Y Y
Medium |53-3021 Bus Drivers, Transit and Intercity 1 22,080 5.7 Y $46,780 $32,180 59% Y 420 31.0% Y Y Y Y
Medium |13-1199 Business Operations Specialists, All Other 2 23,780 12.9 Y $67,540 $44,590 92% Y 570 54.4% na N Y Y
Medium |47-2031  [Carpenters 1 22,560 8.5 Y $56,930 $35,530 113% Y 500 38.0% Y Y Y Y
Medium |47-4011 Construction and Building Inspectors 1 6,430 11.0 Y $51,500 $36,750 68% Y 190 36.8% na N Y Y
Medium |47-2061  [Construction Laborers 1 16,930, 9.0 Y $56,430 $27,240 146% Y 280 53.6% N N Y Y
Medium |11-9021  [Construction Managers 2 11,460 9.1 Y $117,330 $66,950 135% Y 280 35.7% Y N Y Y
Medium |43-4051 Customer Service Representatives 1 63,530 15.1 Y $34,100 $23,340 88% Y 2,730 35.2% N N Y Y
Medium |47-2111 Electricians 1 19,520, 10.8 Y $81,210 $45,530 102% Y 710| 29.6% Y N Y Y
Medium |47-1011 First-Line Supervisors/Managers of Construction Trades and Extraction Workers 1 12,160 9.4 Y $83,750 $57,310 79% Y 280 39.3% Y N Y Y
Medium |35-1012 First-Line Supervisors/Managers of Food Preparation and Serving Workers 1 16,320 9.4 Y $32,060 $22,500 82% Y 270 55.6% Y N Y Y
Medium |41-1012 First-Line Supervisors/Managers of Non-Retail Sales Workers 1 17,890 1.4] Y $98,930 $60,660 123% Y 290 10.3% Y N Y Y
Medium |41-1011 First-Line Supervisors/Managers of Retail Sales Workers 1 26,500 3.7 Y $42,560 $28,760 104% Y 660 15.2% N Y Y Y
Vedi 53-1031 Firstl-Line Supervisors/Managers of Transportation and Material-Moving Machine and 1 6,120 23 v 463,860 $42,630 72% v 140 71% N N N Y

edium Vehicle Operators (strategic
Medium |49-9021 Heating, Air Conditioning, and Refrigeration Mechanics and Installers 1 6,280 6.2 Y $52,430 $32,220 92% Y 150 26.7% Y Y Y Y
Medium |37-2011 Janitors and Cleaners, Except Maids and Housekeeping Cleaners 1 88,450 7.5 Y $27,600 $18,320 83% Y 2,350 28.1% Y Y Y Y
Medium |37-2012 Maids and Housekeeping Cleaners 1 41,220 6.8 Y $34,470 $24,010 61% Y 1,060 26.4% N N Y Y
Medium |49-9042 Maintenance and Repair Workers, General 1 45,310 6.2 Y $37,610 $24,790 82% Y 390 71.8% Y Y Y Y
Medium |31-1012 Nursing Aides, Orderlies, and Attendants 1 44,090 9.9 Y $34,430 $28,390 31% Y 840 52.4% N N Y Y
Medium |43-9061  [Office Clerks, General 1 100,410| 5.8 Y $27,760 $18,350 81% Y 2,420 24.0% Y N Y Y
Medium |43-3051 Payroll and Timekeeping Clerks 1 15,990 5.8 Y $36,270 $28,170 48% Y 500 18.0% Y N Y Y
Medium |41-2031 Retail Salespersons 1 107,150 12.4 Y $21,950 $16,860 91% Y 4,630 28.7% Y Y Y Y
Medium |41-3099 Sales Representatives, Services, All Other 1 16,110| 18.1 Y $60,110 $38,190 119% Y 670 43.3% Y N Y Y
Medium |33-9032  [Security Guards 1 64,090 9.7 Y $25,620 $18,530 78% Y 1,920 32.3% N Y Y \
Medium |25-3099 Teachers and Instructors, All Other 2 14,890 7.1 Y $45,150 $27,580 92% Y 270 40.7% Y N Y Y
Medium 53-3032 Truck Drivers, Heavy and Tractor-Trailer 1 13,140 -1.4 N $46,100 $31,700 73% Y 230 0.0% N Y N (stra:e .
Medium 53-3033 Truck Drivers, Light or Delivery Services 1 22,130 0.2 Y $34,490 $19,850 122% Y 400 2.5% N N N (stra:e .

Low ]41-3011 |Advertising Sales Agents 1 21,040 20.0 $57,190 $35,920 120% Y 790 53.2% Y
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Local Plan for the New York City Local Workforce Investment Area (July 1, 2013 — June 30, 2014)
Revised In-Demand, courtesy of NYCLMIS

BASIC CRITERIA (all)

REVISED WAGE CRITERIA (at least one)

GROWTH/STABILITY (at least two)

%
PRIORITY| SOC CODE TITLE Annual Openings
NYCLMIS % Emp REVISED | Median Entry REVISED | Average from NYSDOL | Growth/
Ed Training| Emp 2006 | Change Basic (42600 or | (28400 or |Experience| Wage Openings | Growth | Recession S/T Stability |REVISED IN
(1or2) [ (>=5,000) [ (>=0%) Eligibility | 33300) 22200) | Premium [ Eligibility | (=>237) | (=>21.4%) | Resistance | Demand [ Eligibility | DEMAND
Low |43-3011 Bill and Account Collectors 1 7,730 10.5 Y $37,840 $28,880 65% Y 200 40.0% N N Y Y
Low |53-7061 Cleaners of Vehicles and Equipment 1 7,090 3.0 Y $39,340 $18,980 115% Y 290 6.9% Y N Y Y
Low ]21-1099 Community and Social Service Specialists, All Other 2 12,450 12.2 Y $40,920 $33,420 47% Y 290 51.7% na N Y Y
Low |13-1072 Compensation, Benefits, and Job Analysis Specialists 2 8,230 9.2 Y $62,760 $48,320 47% Y 260 30.8% Y N Y Y
Low |31-9091 Dental Assistants 1 5,520 28.3 Y $33,740 $26,330 44% Y 260 61.5% N Y Y Y
Low |13-1071 Employment, Recruitment, and Placement Specialists 2 10,460 16.4 Y $52,600 $38,110 139% Y 400 42.5% N Y Y Y
Low 27-1022 Fashion Designers 1 7,590 4.9 Y $76,770 $46,130 120% Y 240 16.7% Y N Y Y
Low |39-1021 First-Line Supervisors/Managers of Personal Service Workers 1 6,390 7.7 Y $39,730 $32,440 57% Y 190 26.3% N N Y Y
Low |39-9031 Fitness Trainers and Aerobics Instructors 1 7,140 24.4 Y $43,850 $22,970 173% Y 300 56.7% Y N Y Y
Low 27-1024 Graphic Designers 2 14,490 10.1 Y $57,290 $39,780 83% Y 540 27.8% Y N Y Y
L 47-4041 Hazardous Materials Removal Workers 1 1,660 133 N na na na N 60 33.3% N N Y v X
ow (strategic
Low |]13-1079 Human Resources, Training, and Labor Relations Specialists, All Other 2 8,970 6.6 Y $52,790 $25,440 181% Y 250 24.0% Y N Y Y
Low |]25-2012 Kindergarten Teachers, Except Special Education 2 15,050 12.5 Y $62,430 $40,250 90% Y 440 43.2% Y N Y Y
Low |37-3011 Landscaping and Groundskeeping Workers 1 11,700, 6.3 Y $30,730 $19,590 97% Y 220 31.8% N Y Y Y
Low ]15-1081 Network Systems and Data Communications Analysts 2 9,680 47.5 Y $81,510 $57,810 72% Y 660 69.7% Y N Y Y
Low |47-2152 Plumbers, Pipefitters, and Steamfitters 1 12,670 13.7 Y $61,210 $37,270 108% Y 430 39.5% Y N Y Y
Low |]25-2011 Preschool Teachers, Except Special Education 1 12,500 7.4 Y $33,480 $23,840 69% Y 300 30.0% Y N Y Y
Low |11-9141 Property, Real Estate, and Community Association Managers 2 6,040 8.6 Y $73,860 $55,960 87% Y 130 38.5% Y N Y Y
Low |41-9021 Real Estate Brokers 1 9,070 7ol Y $93,270 $47,010 234% Y 210 28.6% Y N Y Y
Low |41-9022 Real Estate Sales Agents 1 17,460 6.5 Y $67,150 $41,340 172% Y 390 28.2% N N Y Y
Low |39-9032 Recreation Workers 1 9,480 7.3 Y $25,950 $18,580 75% Y 250 28.0% Y N Y Y
Low |]25-3021 Self-Enrichment Education Teachers 1 11,750 14.1 Y $37,030 $21,390 176% Y 300 56.7% N N Y Y
Low |13-1073 Training and Development Specialists 2 6,350 15.7 Y $60,530 $40,620 85% Y 240 41.7% N N Y Y
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Response to Question 3.

Skills/Credentials Required

The following chart shows the skills or credentials required of demand occupations either rated
as “high priority” within New York City or identified as a priority in the local Regional
Economic Development Council’s and the Workforce Investment Act-funded education/training
resources available to help individuals develop these skills.

Occupations Work exp. | Education required | Qualified related experience | Availability
required
(mos.)
Bookkeeping 36 High School » Bookkeeping Cler Individual
Accounting, and Diploma or GED » Accounting Clerk Training
Auditing Clerks » Accounting Assistant Grants
« Auditing Clerk
 Payroll Coordinator
« Office Manager
Medical Assistant 12 High School « Nursing Aides Individual
Diploma or GED « Medical Secretary Training
« Physician's Assistant Grants
* Clinical Assistant
Computer Suppol 12 High School » Help DeskSpecialis Individual
Specialists Diploma or GED » Computer Support Training
Specialists Grants
Computer Systernr 12 2 or 4 year degrt « Information Technolog Individual
Analysts Consultant Training
Grants
Network and Compute 12 2 or 4 year degre  Help Desk Speciali Individual
Systems Administrators » Computer System Training
Administrator Grants
Office Manager: 48 High School » Manager of Operatio Individual
(Administrative Service Diploma or GED  Supervisor Training
Managers) » Manager/Supervisor fora |Grants
back-office department
» Executive Assistant
Registered Nur¢ N/A Nursing Licens N/A Contractec

Training
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Emergency Medice N/A Emergency Medice | N/A Contractec
Technicians and Technician Training
Paramedics Certification or

Paramedic

Certification
Licensed Practical ¢ N/A Nursing Licens N/A Contractec
Licensed Vocational Training
Nurse
Computer Programme N/A 2 or 4 year degrt N/A Contractec

Training
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Response to Question 5.

Type and Availability of Services

The following chart provides a summary of the various Workforce Investment Act services available
to Adults and Dislocated Workers in New York City.

Service Description Availability
Introduction to Overview of all services available to customers | All Workforcel Career Centers
Services

Initial Assessment

One-on-one assessment of a customer’s job
readiness and employment goal

All Workforcel Career Centers

Resource Room /
Computer Lab

Access to a computer and the internet for job
search purposes

All Workforcel Career Centers

Workshops Acing the Interview All Workforcel Career Centers
Create a Resume that Gets You the Job
Resume Upgrade

Individual Job One-on-one preparation of a customer for All Workforcel Career Centers

Preparation

employment, including resume review and job
coaching

Individual Career
Counseling

One-on-one session with a customer to
discuss career goals and training options to
reach those goals

All Workforcel Career Centers

Individual Training
Grants

Grants of up to $3,800 to enroll in
occupational skills training aligned with a
demand occupation

Bronx, Brooklyn, Queens, Staten
Island, and Upper Manhattan
Workforcel Career Centers

Contracted Training

Training for Emergency Medical Technicians,
Licensed Practical Nurses, and Registered
Nurses

Workforcel Healthcare Career
Center

Referral to External
Training Services

Connection of a customer to training services
offered at an external organization

All Workforcel Career Centers

Screening for Job
Opportunities

Screening of a customer for a fit with a
specific job opportunity

All Workforcel Career Centers

Referral to
Employer

The scheduling of a customer for an interview
with a specific employer

All Workforcel Career Centers

GED Preparation

Eligible customers can be enrolled in the
Bridge to Tomorrow program

All Workforcel Career Centers

Referral to
Supportive Services

Connection of a customer to services provided
at an organization specializing in addressing
particular employment barriers

All Workforcel Career Centers
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