
East Village Collapse Service Center – 331 E. 10
th

 Street Open 8am -8pm  

RESIDENT SERVICE CENTER AGENCIES AND SERVICES PROVIDED 

Agency Services Offered 

ARC/GNY 
American Red Cross 

• Disaster relief management 

• Referrals for sheltering 

• Crisis counseling 

ASPCA 
American Society for the Prevention of Cruelty to 

Animals 

• Coordinate pet issues 

• Assists with relocation and retrieval 

• Care for injured and sick animals 

HOTLINE: 866-816-4804 

AC&C 

Animal Care and Control of NYC 

• Coordinate pet issues; lost and found 

• Assists with relocation and retrievals 

• Care for injured and sick animals 

CERT 

Community Emergency Response Team • Community assistance 

DHS 
Department of Homeless Services 

• Information about homeless services for adults and 

families 

• Financial assistance for relocation, storage 

• Homebase Program and drop-in referrals 

DOHMH 
Department of Health and Mental Hygiene 

• Provides information regarding health impacts in 

community 

Henry St. Settlement • Community assistance for LES residents 

HPD 
Housing Preservation and Development 

• Offers Section 8 vouchers for housing assistance 

• Shelter for families 

• Employment Services 

• Assists in application for benefits 

• Moving and storage assistance 

HRA 
Human Resources Administration 

• Process benefit applications 

• Interpreter services 

LES Ready 

Lower East Side Long Term Recovery Group 

• Dissemination of information related to Disaster 

Response 

MOIA 

Mayor's Office of Immigrant Affairs • Community assistance 

NYPD: Security 

New York Police Department: Security • Provide security 

NYPD: Missing Persons 

New York Police Department 

• Provide location services for families of missing 

persons 

 


