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Dear Partner in Preparedness:

Over the last 10 years, disasters have cost companies billions of dollars in lost revenue, caused
thousands of unexpected layoffs, and even forced many local businesses into bankruptcy. In
the non-for-profit arena, organizations that faced disasters unprepared have gone out of
businesses, leaving their clients without vital services.

The New York City Office of Emergency Management (OEM) helps all types of organizations
across the five boroughs prepare for emergencies.

This September, during National Preparedness Month, OEM welcomes your organization’s
commitment to the Partner in Preparedness program. This program presents an excellent
opportunity to highlight your organization’s commitment to the safety and well-being of your
employees and their families.

Thank you for making this commitment and joining us as a Partner in Preparedness.

If you have questions about the Partners in Preparedness Program, please contact us at
publicprivate@oem.nyc.gov or visit www.NYC.gov/partnersinpreparedness.

Sincerely,

oseph Bruno
Commissioner
New York City Office of Emergency Management
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Partners in Preparedness

The worst disaster your organization will experience is the one that happens to you. Are your
organization, employees, and volunteers prepared for the unexpected?

It is important to remember:
¢ Emergencies happen everyday. New York City experienced 26,748 structural fires in
2010. (Source: FDNY)
¢ Forty percent of businesses struck by a disaster never reopen, and 25% of those that
reopen close in two years. (Source: U.S. Department of Labor and FEMA)
¢ Eighty percent of continuity plans have never been tested. (Source: AT&T)

Taking steps to prepare for the unexpected allows organizations and their employees to return
to work more quickly and with less adverse effects than those who do not.

[The Program )

Launched in September 2011, OEM’s Partners in Preparedness Program challenges private,
not-for-profit, and government organizations to take an active role in helping employees,
volunteers, and their families prepare for emergencies.

To become a Partner in Preparedness, your organization is required to complete five activities
that help promote personal and family preparedness:

Required Activities:
¢ Stay Connected: Encourage your co-workers and volunteers to register for Notify NYC,
the City’s free real-time emergency notification system.
Distribute and test your organization’s emergency contact plan.
During September, distribute OEM’s weekly preparedness messages throughout your
organization via Outlook, Facebook, Twitter (#npm), or your website.

Suggested Options: (Pick at least two)
¢ Host a preparedness display, including a sample Go Bag, Ready New York guides, and
NYC Citizen Corps Council Volunteer Resource Guide.
Schedule a Ready New York presentation.
Schedule/conduct a fire drill.
Distribute Ready New York guides and Emergency Reference Cards to your staff.
Schedule a work-from-home day or other method to test your business continuity
practices.
Mentor a smaller business or organization, or be mentored.
Schedule a blood drive or CPR training for your organization.
Encourage your employees to sign up for OEM's Tip of the Week or distribute Tip of the
Week e-mails through your organization's intranet or newsletter.
¢ Create and implement your own preparedness activity. OEM will feature the most
creative initiatives.

* & o o

* o
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Partners in Preparedness

Throughout the program, OEM will support Partners with resources and technical assistance
including templates for preparedness tips and activities, webinars, fliers for employees to

create family preparedness plans, and updates from OEM on emergency events occurring in
their neighborhoods.

Partners are eligible to display the Partners in Preparedness seal at their business and online
to highlight their commitment to preparedness. Selected partners may be featured as a
Partner of the Month on the OEM website.

(Additional Information )

For questions, technical assistance, resources, webinar registration, or additional information

about OEM’s Partners in Preparedness program, visit www.NYC.gov/partnersinpreparedness
or contact publicprivate@oem.nyc.gov.
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September is National
Preparedness Month

Every September, Americans are encouraged to get prepared and get involved during National
Preparedness Month (NPM), a nationwide campaign led by the Federal Emergency
Management Agency, the Ready Campaign, and Citizen Corps to promote emergency
preparedness and volunteerism.

OEM'’s Ready New York, NYC Citizen Corps Council, and Partners in Preparedness programs
support this national campaign in New York City. Throughout September, there are special
events and opportunities designed to educate all New Yorkers about emergency preparedness
and community engagement.

Each week of September follows a theme that will help New Yorkers become prepared:

Week 1 (September 1 — 3): Kick-off

Week 2 (September 4 — 10): Make a Plan
Week 3 (September 11 — 17): Gather Supplies
Week 4 (September 18 — 24): Stay Informed
Week 5 (September 25 — 30): Get Involved

* & & o o

These weekly themes, supported with this Partners in Preparedness Toolkit, webinars, weekly
communication, and success stories on the Partners in Preparedness website, will provide
Partners with guidance in planning NPM activities and messages for employees and volunteers
within their organizations.

For the most up-to-date information, events, and resources about NPM in New York City, visit
www.NYC.gov/nationalpreparednessmonth.
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September is National
Preparedness Month

Week 1: Kick-off

National Preparedness Month will kick off with events in all five boroughs on Thursday,
September 1. New Yorkers who visit the kick-off sites will have the opportunity to talk to NYC
OEM staff and community volunteers about emergency preparedness.

The first week of NPM is a great time for Partners in Preparedness to answer the challenge
and to kick off their own emergency preparedness campaigns within their organization.

CTa ke Action )

¢ During September, distribute OEM’s weekly preparedness messages throughout your
organization via Outlook, Facebook, Twitter (#npm), or your website. [REQUIRED]

¢+ Be aReady New Yorker — encourage employees and volunteers to test their emergency
preparedness knowledge and enter the Ready New Yorker of the Month contest to win
two free Go Bags.

¢ Encourage employees and volunteers to have Family Preparedness Night. Over dinner,
create and discuss the household evacuation and emergency communications plan.

¢ Encourage employees and volunteers to attend one of the National Preparedness Month
Kick-off events in each of the boroughs on Thursday, September 1. For more information
about kick-off events, visit www.NYC.gov/nationalpreparednessmonth.

¢ Host a preparedness display, including a sample Go Bag, Ready New York guides, and NYC
Citizen Corps Council volunteer guide.

¢ Encourage employees and volunteers to “like” OEM’s Facebook page
(www.facebook.com/NYCemergencymanagement). Additionally, the events tab lists
OEM’s National Preparedness Month events.

¢ Create and implement your own preparedness activity. OEM will feature the most
creative initiatives.

¢ Place a link from your homepage to the Ready New York homepage
(www.NYC.gov/readyny) to help promote emergency preparedness throughout
September.
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September is National
Preparedness Month

Week 1: Kick-off

CFeatured Resources )

. T Ready New York: Preparing for Emergencies in New York City

s | Ready New York: Preparing for Emergencies in New York City takes an
all-hazards approach to teaching New Yorkers how to stay safe when facing an
.| emergency. This guide is the flagship of the Ready New York campaign.

OEM Downloadable Calendar App

Designed by OEM and the Ad Council, the 2011 Resolve to Be Ready calendar encourages New
Yorkers to make a disaster plan. Filled with regular reminders that break planning into small,
quick steps, this calendar can help everyone work preparedness into his or her schedule. The
app is available for Macs and PCs.

CVideos (WWW.youtube.com/nycoem))

Person on the Street Ice

Richard Belzer



http://www.nyc.gov/html/oem/html/ready/household_guide.shtml�
http://www.nyc.gov/html/oem/html/get_prepared/ready_downloadable_calendar.shtml�
http://www.youtube.com/nycoem#p/u/19/ZJd-DMPmFzQ�
http://www.youtube.com/nycoem#p/u/19/ZJd-DMPmFzQ�
http://www.youtube.com/nycoem#p/u/6/-9mld1fOlIw�
http://www.youtube.com/nycoem#/u/6/-9mld1fOlIw�
http://www.youtube.com/nycoem#p/u/4/YPSaGh0ajDY�
http://www.youtube.com/nycoem#/u/4/YPSaGh0ajDY�
http://www.youtube.com/nycoem#p/u/5/bMFXqeTTZuU�
http://www.youtube.com/nycoem#/u/5/bMFXqeTTZuU�

September is National
Preparedness Month

Week 2: Make A Plan

Individuals and families are encouraged to develop and practice a disaster plan with members
of their household to prepare for what to do, how to find each other, and how to
communicate in an emergency.

Use this week to not only educate staff and volunteers about your organization’s emergency

plans but encourage them to develop and test emergency plans with their family, friends, and
fellow colleagues.

CTa ke Action )

¢ During September, distribute OEM’s weekly preparedness messages throughout your
organization via Outlook, Facebook, Twitter (#npm), or your website. [REQUIRED]

+ Distribute and test your organization’s emergency contact plan. [REQUIRED]

¢ Schedule an afternoon with your staff to review your insurance policies and discuss
business continuity plans. Visit the Ready New York website at www.NYC.gov/readyny to
download business continuity planning guides. Share these resources with colleagues,
partners, and private stakeholders.

¢ Learn how to prepare your organization for an emergency. To schedule a Ready New York
for Business presentation, contact publicprivate@oem.nyc.gov .

¢ Schedule a work-from-home day or other method to test your business continuity
practices.
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September is National
Preparedness Month

Week 2: Make A Plan

CFeatured Resources )

Get Ready NYC: My Meeting Place
| Use this Facebook app to get a head start on making your emergency plan by
choosing a meeting place — a place where employees or volunteers can reunite

- |in case of an emergency. The selected meeting place can be privately shared
MEETING PLACE

FINDER with those you’d want to meet via e-mail or text, so everyone is informed and
prepared.

NYC OEM Hurricane Evacuation Zone Finder / Ready New York: Hurricanes and New York
City

During hurricanes, New York City residents in designated evacuation zones may be asked to
leave their homes. Use OEM’s Hurricane Evacuation Zone Finder to find out if you live in a hur-
ricane evacuation zone. Use the Ready New York: Hurricanes and New York City guide for gen-
eral tips on how to prepare for any emergency, instructions for developing a hurricane disas-

ter plan and securing your home before a storm, and a map of New York City hurricane
evacuation zones.

reapy new vorx| Ready New York: Emergency Reference Card

,,,,, —|The Ready New York: Emergency Reference Card allows individuals and families

| to record their disaster plan details and contact information for all household
| members.

~
e emm—

o A T0 B0 RS 1020
Mr. Met: Mr. Met: Ready New York:
Meeting Place Out of State Contact Disaster Plan

Ready New York: Ready New York: Ready New York:
Know Where To Go Shelter in Place Escape Routes
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September is National
Preparedness Month

Week 3: Gather Supplies

This week, New Yorkers are encouraged to put together emergency supplies to use in the
event of an emergency.

Every household should keep enough supplies to survive for at least three days. Every
household member should also assemble a Go Bag, a collection of items you can use in the
event of an evacuation. Each Go Bag should be sturdy, lightweight and portable. A Go Bag
should be easily accessible and ready to go any time.

This week, work with employees and volunteers to gather supplies and customize kits for their
needs.

(Ta ke Action )

¢ During September, distribute OEM’s weekly preparedness messages throughout your
organization via Outlook, Facebook, Twitter (#npm), or your website. [REQUIRED]

¢ Host an emergency supplies event, where employees bring in and share what items are in
their Go Bags.

¢+ Be aReady New Yorker — encourage employees and volunteers to test their emergency
preparedness knowledge at www.NYC.gov/readyny and enter the Ready New Yorker of
the Month contest to win two free Go Bags.

¢ Display the Go Bags OEM distributed to Partners and raffle them off to employees and
volunteers.
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September is National
Preparedness Month

Week 3: Gather Supplies

CFeatured Resources )

Ready New York: Preparing for Emergencies

This pocket guide outlines the very basic steps all New Yorkers should take to
prepare for an emergency, including making a disaster plan, assembling an
Emergency Supply Kit, and putting together a Go Bag.

PELPA B NG TR DMERGE RO S

+ I

Ready New York: For Pets
This guide outlines steps pet owners can take to ensure their pets are prepared for all types of

emergencies.

Let's Get Ready, New York!

Created by OEM and the NYC Department of Education, this fun-filled,
interactive emergency preparedness guide, teaches elementary school kids
~/| about emergencies and how to prepare for them.

Ready New York: Ready New York:
Go Bag Emergency Supply Kit

\

Ready New York: That’s So New York:
Pets Senior Preparedness
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September is National
Preparedness Month

Week 4: Stay Informed

In a time of emergency, receiving reliable, real-time information is critical.

This week, encourage your employees, volunteers, and their families to change the batteries
in their radios, and register for emergency notifications and emergency preparedness tips.

(Take Action )

¢ During September, distribute OEM’s weekly preparedness messages throughout your
organization via Outlook, Facebook, Twitter (#npm), or your website. [REQUIRED]

+ Stay Connected: Encourage your co-workers and volunteers to register for Notify NYC, the
City’s free, real-time emergency notification system. [REQUIRED]

+ Designate one of your employees to sign up and monitor CorpNet messages.

+ Encourage your employees to sign up for OEM's Tip of the Week.

10
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September is National
Preparedness Month

Week 4: Stay Informed

CFeatured Resources )

Notify NYC
Notify NYC is the City of New York’s official source for information about

emergency events and important City services. Sign up to receive emergency
notifications and alerts by e-mail, text message, or recorded phone call for up
to five zip codes. Registration is free via www.NYC.gov/notifynyc or by calling
311.

NYC OEM'’s Tip of the Week
OEM'’s Tip of the Week provides New Yorkers with tips on becoming prepared.

NYC Citizen Corps Council Communication Network

Become a member of the NYC Citizen Corps Council Communication Network and receive a
monthly emergency preparedness publication for New Yorkers. Get updates on emergency
preparedness news, and learn about events, training classes, resources, and volunteer
opportunities.

For Organizations: CorpNet

CorpNet provides OEM’s business partners with current, accurate information about
emergencies to enhance awareness and aid decision making should their businesses be
affected. If you do business in New York City, you may be eligible to receive CorpNet
notifications.

(Videos (Www.youtube.com/nycoem))

/

Ready New York: Notify NYC

Stay Informed
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September is National
Preparedness Month

Week 5: Get Involved

The best time to get involved in the community is now, before a disaster hits.

During the last week of National Preparedness Month, encourage employees, volunteers, and
their families to get involved, whether it is volunteering with a local organization, making a
donation to an area not-for-profit, giving blood, or learning CPR or first aid skills.

CTake Action )

¢ During September, distribute OEM’s weekly preparedness messages throughout your
organization via Outlook, Facebook, Twitter (#npm), or your website. [REQUIRED]

¢ Partner with a NYC volunteer organization on a project within the community.

¢ Mentor a smaller business or organization, or be mentored. To learn more, e-mail
publicprivate@oem.nyc.gov.

¢ Schedule a CPR training with the American Red Cross in Greater New York or the New York
City Fire Department for interested employees, volunteers, and their families.

¢ Schedule a Blood Drive for your office with the NY Blood Center.

¢ Schedule first aid training for interested employees and volunteers with the American Red
Cross in Greater New York; ensure your agency has an Automated External Defibrillator
(AED) and training.

¢ Host a brown-bag lunch with employees, volunteers, and their families to discuss what
steps they have taken to prepare for emergencies.

¢ Getinvolved: Promote local volunteer opportunities found in the NYC Citizen Corps
Council Volunteer Resource Guide.

¢ Host an emergency preparedness-themed celebration to thank all your employees for
their efforts in becoming prepared. Congratulate your organization on a successful
National Preparedness Month!
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September is National
Preparedness Month

Week 5: Get Involved

CFeatured Resources )

aeremeng NYC Citizen Corps Council Volunteer Resource Guide
..,: Get involved and help others respond to and recover from emergencies. The
Volunteer Resource Guide offers recommendations on where to
vunre=d VOluNteer in New York City.

NYC Citizen Corps Council Volunteer Development Program
The NYC Citizen Corps Council's Volunteer Development Program offers opportunities for NYC

volunteers to increase their capacity, network with other volunteers, and train with NYC
Citizen Corps Council organizations.

Community Emergency Response Team (CERT) Guide

new verk ety 88w | CERTs are neighborhood-based groups of volunteers who receive free training
il from the NYPD, FDNY, EMS, and OEM. They then support first responders to

.;r;,,:.,..u,;.ﬁ'mr.m.;, assist when disaster strikes, as well as prepare their communities to be ready

for emergencies. Download the CERT guide to learn more about joining CERT,

the training, and CERT’s role in New York City.

RESPOMNSE TEAM

(Videos (Www.youtube.com/nycoem))

That’s So New York:
CERT
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Beyond National
Preparedness Month

While National Preparedness Month is full of events and activities to engage New Yorkers
about emergency preparedness, it is just a starting point.

Following September, OEM will continue to support Partners in Preparedness. Look forward to
additional resources and success stories/lessons learned from Partners in Preparedness.

Share Your Success

OEM encourages all Partners in Preparedness to share success stories to help other partners
better prepare. OEM will highlight your organization’s story on the Partners in Preparedness
website, at events, and in program materials.

We encourage you to send your success stories, lessons learned, and feedback to
publicprivate@oem.nyc.gov.
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Appendix Tip of the Week

August 29

OEM TIP OF THE WEEK: SEPTEMBER IS NATIONAL PREPAREDNESS MONTH

September marks the start of National Preparedness Month, a nationwide campaign to
promote emergency preparedness and encourage volunteerism. The celebration kicks off on
September 1 with events in all five boroughs, and will continue with events throughout the
month to teach New Yorkers about preparing for emergencies.

This year, OEM is encouraging businesses to join Partners in Preparedness, a program
designed to highlight organizations’ commitment to the safety of employees and their
families.

September 5

OEM TIP OF THE WEEK: SEE IF YOU MEET THE READINESS CHALLENGE

It's much easier to stay calm during an emergency if you have a plan. OEM encourages families
to make a plan that includes a meeting place, out-of-state contact, and a completed
emergency reference card. This week, also try out OEM’s new NYC Readiness Challenge, an
interactive tool that highlights what could happen in the event of an emergency, to learn
about steps you can take to prepare.

September 12

OEM TIP OF THE WEEK: GATHER SUPPLIES FOR ANY SURPRISE

This week during National Preparedness Month, OEM encourages New Yorkers to gather
emergency supplies for their Go Bags and emergency supply kits. Both should have items like
water, non-perishable foods, flashlights, and a first-aid kit, but Go Bags must be easy to carry
and emergency supply kits can be larger and kept in a safe place in the home.

Win a fully-stocked Go Bag by taking OEM's Ready New Yorker of the Month quiz.

September 19

OEM TIP OF THE WEEK: STAY INFORMED IN REAL TIME

In an emergency, receiving reliable, real-time information is critical. OEM urges New Yorkers
to get informed. Before an emergency happens, change the batteries in your radios and
decide how you will get timely emergency updates so you can react in the right way. Register
for Notify NYC, the City's source for emergency information and receive notifications and
alerts by e-mail, text, or recorded phone call.

September 26

OEM TIP OF THE WEEK: GET INVOLVED BEFORE DISASTER STRIKES

The best time to get involved in your community is now, before a disaster hits. OEM is always
looking for new CERT volunteers who want to help their families, friends, and neighbors
before, during, and after emergencies. After completing a 10-week training program, NYC
CERTs support their local communities by assisting with emergency response and educating
their neighbors on emergency preparedness. Affiliate with CERT or a recognized

disaster volunteer organization so you can receive proper training before an emergency.
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Appendix Press Release Template

FOR IMMEDIATE RELEASE:
(MONTH, DAY, YEAR)
Contact: (CONTACT NAME), (PHONE)

(ORGANIZATION) JOINS NEW YORK CITY OFFICE OF EMERGENCY
MANAGEMENT TO LAUNCH PARTNERS IN PREPAREDNESS PROGRAM

Get Prepared. Get Involved.

(ORGANIZATION) has teamed up with the New York City Office of Emergency
Management (OEM) to encourage private, not-for-profit, and government organizations
throughout the five boroughs to join the Partners in Preparedness program during National
Preparedness Month.

In past years, disasters have cost companies billions in lost revenue, led to thousands of
layoffs, and forced local businesses to file for bankruptcy. Not-for-profit organizations that
have faced disasters have gone out of business, leaving their clients without vital services.

The Partners in Preparedness program unites (ORGANIZATION) with other partners
through a common goal: emergency preparedness and volunteerism. Membership highlights
(ORGANIZATION)’s commitment and dedication to the safety and engagement of its
employees, volunteers, and their families.

The worst emergencies are those that occur unexpectedly. Join OEM,
(ORGANIZATION) and other organizations across the five boroughs to help make New York
City the safest city in the world.

For more information about National Preparedness Month visit
www.NY C.gov/nationalpreparednessmonth or call 311.
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Appendix

Ready New York

Launched in July 2003, Ready New York is New York City’s

R EADY educational campaign to help residents prepare for all types of

emergencies. Ready New York takes an all-hazards approach to

N Ew YORK preparing, based on three guiding principles: knowing the hazards
in New York City, making a household disaster plan, and stocking
emergency supplies.

Ready New York encourages all New Yorkers to follow these three important steps to being
personally prepared:

*

*

Family Disaster Plan: Develop and practice a household disaster plan with your
household members to prepare for what to do, how to find each other, and how to
communicate in an emergency.

Put together a Go-Bag: A Go-Bag is a collection of emergency items you can use in the
event of an evacuation.

Assemble an Emergency Supply Kit: Keep enough non-perishable food and emergency
supplies in your home to survive for at least three days.

Ready New York preparedness guides are available free of charge by calling 311 or by visiting
www.NYC.gov/readyny:

L 2R 2R 2R R R S 2 R JER SRR 2R 2

Ready New York Preparing for Emergencies in New York City
Ready New York Preparing for Emergencies (Pocket Guide)
Ready New York My Emergency Plan Guide

Ready New York for Seniors and People with Disabilities
Ready New York for Pets

Ready New York for Kids (Storybook and Teen Magazine)
Ready New York for Business

Ready New York Beat the Heat

Ready New York Hurricanes and New York City

Ready New York Flooding

Ready New York Pandemic Flu

Ready New York preparedness DVD (available in English, Chinese, Russian and Spanish)

Ready New York Guides are available in many languages including:

Arabic Italian

Bengali Japanese (emergency preparedness)
Braille Korean

Chinese Polish

English Russian

French Spanish

Greek (pandemic flu guide) Urdu

Haitian Creole Yiddish
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