
 
 Cross Cultural Outreach Intern 

   Division/Unit: 
   External Affairs 

   Supervisors: 
   Herman Schaffer/Kristina Corvin 

   Number of Interns Needed: 
     1 

   Preferred Education Level: 
   Graduate 

Background on Project: 
OEM External Affairs Unit is seeking a graduate-level Community Outreach Intern to 
provide support to our cross cultural outreach campaign.  The intern will gain hands-
on experience with community-driven emergency preparedness campaigns and 
building public outreach strategies. He or she will also have the opportunity to learn 
about NYC’s emergency coordinating, planning, response, and recovery programs.   
 
About External Affairs: 
The Cross-Cultural Outreach program works to develop and implement a 
comprehensive outreach plan that will seek to engage and maintain a network of 
contacts throughout New York City’s diverse immigrant populations.   
 
The NYC Citizen Corps Council, part of a national initiative, brings together over 50 
local leaders from community organizations, government, the private sector, and 
volunteer programs to promote grassroots emergency preparedness and 
volunteerism. The Council’s goal is to enable New Yorkers to prepare for, respond to, 
and recover from disasters through its Special Needs, Immigrant and Limited English 
Proficient, Youth, and Disaster Volunteer Task Forces. 
 



 
 

 
Description of Project/Intern Responsibilities: 
The Cross Cultural Outreach Intern will work with the External Affairs Unit on the 
following:  

o Assist in developing a strategic plan for outreach to vulnerable communities, 
particularly South Asian and Arabic-speaking populations  

o Meet with organizations working with vulnerable immigrant communities to 
conduct outreach to build OEM’s community network, discuss OEM’s role in 
the community, and assist organizations to prepare themselves for 
emergencies 

o Trained to conduct Ready NY presentations to various community groups  
o Participate in developing and implementing the Citizen Corps Council’s 

Immigrant Task Force English as a Second Language (ESL) emergency 
preparedness curriculum project 

o Provide support to the Immigrant Task Force speaker series by generating 
ideas for topics and assist with meetings. 

o Provide support as needed to other External Affairs initiatives 
 

Requirements/Special Skills Needed: 
o Proficiency using Microsoft Office Programs; Word, Excel, Power Point and 

Outlook. 
o Ability to prioritize and manage several projects simultaneously  
o Excellent organizational and communication skills 
o Interest in community outreach and emergency preparedness 
o Ability to work with a wide variety of stakeholders  
o Interest in program design and management 
o 10-20 hours a week for at least one semester. 
o Facility in a second language a plus, but not required.    

 
 This is an unpaid internship. 
 
Interns would be invited to off-site meetings which would require that they either take 
the train or ride with other OEM employees in an OEM vehicle. 

 
Interested Applicants: 
Resume and cover letter required. 

E-mail: jobs@oem.nyc.gov 
Mail to: HR Coordinator 
NYC Office of Emergency Management, 165 Cadman Plaza East  
Brooklyn, NY 11201 
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