
 

For residents of 1652 Park Ave affected by the East Harlem explosion 
and building collapse. 

HOUSING 

Vacate Status - Residents can call 311 twice daily (at 11:30 AM and 9:00 PM) to 

receive updates on the status of their building’s vacate order. After the vacate 

orders are lifted on residences, HPD will contact those affected by this change. 

These vacate order lifts are not applicable to those residents that lived at 1644 

Park Avenue and 1646 Park Avenue, as these buildings collapsed.  

Cleaning – American Red Cross is providing “Move-in Kits” onsite at buildings 

during reoccupancy that can help residents clean their apartments. The kits 

contain liquid cleaning solution, rubber gloves, garbage bags, mops, masks, 

deodorizers and other cleaning supplies. 

Responsibilities of Building Owners – Building owners are required to clean public 

areas and units specific to the damage from the event. The tenant may need to do 

further cleaning. HPD is working directly with building owners on this, and Safe 

Horizon can contact building owners to facilitate cleaning or repair requests on 

behalf of clients as needed.  

The building owner is responsible for continued work inside the apartment (e.g., 

window replacement, carpet cleaning or installation). This does not include 

residual dust, sweeping, mopping or general cleaning. Additionally, the fire smell 

may linger for days or weeks. There is a fire deodorizer in the “Move-In Kit” 

provided by ARC. The smell of fire does not warrant a vacate order.  

The tenant should speak with the building owner or property manager about the 

work. Safe Horizon case managers can also assist. 



UTILITIES 

Every building that was vacated was inspected by a city or utility official.  Contact 

ConEd 1-800-75-CONED (1-800-752-6633) if clients are still having issues with 

electricity or gas. For other utility issues contact 311. 

Call 1-800-75-CONED: 

 If you are not the primary account holder for the utilities in your household 
but need details about available benefits. 

 If your building was not vacated but lost power. 

 For concerns regarding account holds if your apartment was vacated or 
destroyed. 
 

HEALTH AND AIR QUALITY 

See www.nyc.gov/html/doh/html/home/home.shtml for detailed information 

on health related issues. 

DEP did testing for asbestos in the air and asbestos was not found in any air 

sample. Info can be found at nyc.gov/dep. 

In general, the public health risk for people in communities near a structural fire is 

low. Sampling the air in your home is unnecessary because the contaminants in 

the air are expected to be present at very low levels and to be short-term in 

nature. 

 

http://www.nyc.gov/html/doh/html/home/home.shtml

