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Electric Supply and Demand
New York State - Summer 2010

New York State

Peak demand: 33,025 MW
18% Reserve: 5,944 MW

Requirement: 38,969 MW
Supply: 43,257 MW
Margin: 4,288 MW
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Electric Supply and Demand
Con Edison - Summer 2010

System Peak Demand From Westchester
(3,700 MW)

13,500 MW

In-City
Peak Demand: 11,725 MW
‘ Required 80%: 9,380 MW -
From NJ Supply: 9,884 MW From LI

(1,000 MW) (300 MW)

Margin: 504 MW
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Electric

Demand Forecast - 2010 to 2019
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Annual Growth Rates
1999 through 2009 Actual - 1.5%
2009 through 2019 Forecast - 0.6%
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New Development Spurs Electric Demand
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Housing: 540 West 28t St.
Manhattan

Housing/Retail: 173 Kent Ave.
Brooklyn

Queens Plaza
Gotham Office
Center
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System Reinforcement — Newtown
Substation

Added substation capability of 221 MW - In-service on April 17, 2010

Reduced North Queens Substation Created two networks:
(LIC) demand by 200 MW Borden and Sunnyside

(& conEdison ONIT



2010 System Reinforcement
Woodrow Transformer 3 - Staten Island

Added a 3" Transformer and

7 new 13kV feeder positions
In service on May 5, 2010

Added 67 MW of capability
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2010 System Reinforcement
Distribution System

Installed and replaced
approximately 450 miles of cable

Established 22 new feeders

Reinforced 134 feeders

Installed approximately 45
underground transformers
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» Transmission Lines
= Monthly helicopter inspections

« Spring right-of-way walking patrol
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Substation Summer Preparedness

Infrared hot spot testing

Equipment inspections

Distribution feeder processing

Equipment readiness
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Customer Outage Assessment
Enhancements Network Trouble Indlcator
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Customer Outage Assessment
Enhancements:. Area Profile System

2N Con Edison Area Profile System - Microsoft Internet Explorer
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Communication with Customers

Customers report outages via telephone, PDA or Internet

Customers are provided with an estimated time of
restoration (ETR)
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http://itunes.apple.com/app/the-power-green-by-con-edison/id354758049?mt=8�

Customer Communications (con't)

This Is a typical customer proactive ETR message:

“Good afternoon (morning), “This is Con Edison's Automated
Emergency Response System.”

“We are calling to advise you that we have begun restoration work in
your area and expect to have your electric service back by 10 p.m.”

“Thank you for bringing the problem to our attention. We’re sorry for
any inconvenience it may have caused.”

“Have a pleasant day.”

“Good bye.”
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Customer Communications (con’t)

Upon restoration of service customers are contacted by our
automated system. The typical message is as follows:

“This is Con Edison Automated Emergency Response System. We’'re
calling about your electrical problem on Thursday, May 28%. If the
problem has been resolved to your satisfaction, please press ‘1’ on
your telephone now. If this problem has not been corrected, please
press ‘2’ and you will be connected with a customer service
representative.”
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Internet Outage Map

/2 Con Edison Storm Center - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help
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/) Con Edison Storm Center - Microsoft Internet Explorer
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2} Con Edison: my account - Report an Electric Service Problem,/Check Status - Microsoft Internet Explorer
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/) Con Edison Storm Center - Microsoft Internet Explorer
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+Z} Con Edison Storm Center - Microsoft Internet Explorer
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Operational Readiness

Energy Control Center

NYISO Restoration Drills SR S A TR e L P RS

Annual Voltage Reduction
Test

Black Start Tests for
Generators
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Operational Readiness (con't)

Incident Command System

Training

Drills
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ENERGYNY

Energy efficiency is part of Con Edison’s goal of reducing
energy demand by 500 MW by 2015 - consistent with the
Mayor’s PlaNYC

Con Edison is helping customers use less energy this
Summer

Energy audits and incentives are available for businesses and
homeowners

Visit www.coned/energyefficiency, or call 877-870-6118

Making prudent infrastructure investments of over $1 billion
on electric delivery system this year

Supports continued New York City economic growth
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http://www.coned/energy�

Summing It up!

We’'re ON IT and ready for the Summer
System and people ready to prevent incidents
People and processes ready to respond when incidents occur

Strong communication and partnership
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