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After a major disaster, businesses
are often among the first to
provide support. PALMS
ensures donations are used
and distributed effectively in
the wake of an emergency.

PALMS helps the City identify
private assets, such as generators,
fuel, office space, and skilled
labor (manual and professional)
before an emergency occurs.

If your business has assets that
may help the City during an
emergency, register with PALMS
to ensure they can be accessed
and distributed effectively.

A list of most-needed assets
is available on OEM’s website,
www.NYC.gov/oem.

The Private Assets & Logistics
Management System (PALMS)
is a web-based registry of goods
and services businesses may
have available for use by the
City in an emergency.

For more information and
to enroll in PALMS log on to
www.NYC.gov/oem or call 311

Working with the private
sector before, during, and
after emergencies.

Learn more
about how your
business can stay
informed, access
facilities, and help
the City respond
to emergencies at
www.NYC.gov/oem.
If you have specific
questions about
these programs
contact OEM’s
public/private
initiatives team at
publicprivate@oem.nyc.gov,
or call 311.

Michael R. Bloomberg, Mayor
Joseph F. Bruno, Commissioner
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The Corporate Emergency Access
System (CEAS) pre-credentials
essential employees for access
to restricted areas following an
emergency. When activated, the
system allows these employees
to shut down or sustain core
business functions until normal
entry is restored.

CorpNet is a free e-mail
service that provides businesses
with current, accurate information
about emergencies to aid
decision making.

OEM’s Watch Command
monitors public safety radio
and information networks, news
media, and weather 24 hours
a day. OEM sends messages to
CorpNet subscribers about:

• Major fires

• Building collapses/construction
incidents

• Water main breaks

• Widespread utility outages

• Explosions

• Weather-related information

• Major transportation incidents

• Hazardous materials incidents

• Planned events, like parades
or VIP visits

CEAS is the only program
recognized by the NYC Police
Department and OEM that allows
emergency access to restricted
areas. If there is a major disruption
in your work location, CEAS may
enable you to:

• Gain access to your facility.

• Rescue valued assets such
as cash, checks, receipts and
certificates.

• Retrieve vital records such as
contracts, invoices, customer
records, insurance documents,
tax records, and licenses.

• Shut down technology or
industrial systems.

• Restore essential building
functions.

• Retrieve critical equipment,
such as laptops and servers.

For more information
and to enroll in
CorpNet log on to
www.NYC.gov/corpnet
or call 311

For more information
and to enroll in CEAS log
on to www.CEAS.com
or call 311

When disaster strikes,
its effects can ripple
through every aspect

of life in New York City. A major
incident, such as a fire or water
main break, may require the City
to shut down utilities or restrict
access to an entire block, affecting
all businesses and organizations in
the area. In addition to coordinating
the City’s response to disasters, the
New York City Office of Emergency
Management (OEM) works with the
private sector to ensure they have
the resources and information they
need to make decisions before,
during, and after an emergency.

New Yorkers walk across
the Brooklyn Bridge during
the 2003 power outage.
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