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September Space Community Resiliency Center helps communi-
ties affected by disaster and emergencies to restore their social, 
emotional, and physical well being.  This program offers barrier-
free, comprehensive services to disaster volunteers, caregivers, 
survivors, responders, and recovery workers.   

Our Disaster Preparation & Trauma Mitigation program offers 
training  for the entire responder community, including spontane-
ous volunteers and  those tasked with supporting disaster af-
fected communities. 

 For more information contact: 212-563-7570 or visit  
www.worldcares.org  

WORLD CARES CENTER 

The Salvation Army has been meeting the needs of the Greater 
New York community without discrimination since 1880.  Deliver-
ing emergency, social and community services year-round, The 
Salvation Army has unparalleled in-depth knowledge of New 
York’s neighborhoods. 

The Salvation Army Emergency Disaster Services (EDS) teams 
offer national and local disaster preparedness, response and re-
covery resources, emergency management training, private sec-
tor partnerships, and volunteer opportunities. 

To learn more about The Salvation Army, please call 
212.337.7410 or visit  www.salvationarmy_newyork.org        

THE SALVATION ARMY 

The New York Police Department Auxiliary police are NYC citi-
zens who volunteer to assist their local Police Commanders.  
They come from all walks of life, and every Police Precinct, 
Housing Development and Transit District has an Auxiliary Police 
unit.  The NYPD also has Auxiliary Police units assigned to Har-
bor and Highway units.  Whenever possible, they assist in non-
enforcement and non-hazardous duties.   
 

To learn more about joining, please visit your local Precinct, 
Housing PSA, or Transit District, or call  

212-AUX 1000 (212-289-1000). 

NYPD AUXILIARY POLICE 
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The NYC Department of Health and Mental Hygiene’s (DOHMH) 
Medical Reserve Corps (MRC) enhances New York City’s emer-
gency preparedness by ensuring that a trained group of volunteer 
health professionals is ready to respond to public health emer-
gencies.  The primary role of the MRC is to help distribute antibi-
otics or vaccines during a emergency that requires mass prophy-
laxis of a large number of New Yorkers.  Volunteers may also be 
called upon to assist the City with mass sheltering operations or 
assist with medical surge capacity.  
 

For more information and to register, please visit 
www.medicalreserve.org or call 866-NYC-DOH1. 

MEDICAL RESERVE CORPS 

New York City’s CERTs are groups of community-based volun-
teers trained in disaster preparedness and emergency response. 
Organized through Community Boards, CERT members undergo 
an intensive, 11-week training course so they can prepare for 
and respond to local disasters.   

During non-emergency situations, CERT members educate their 
communities about emergency preparedness. 

Visit: www.NYC.gov/cert or call 311 (TTY: 212-504-4115) or 
the CERT hotline at 718-422-8935 to find out if a team exists in 

your Community Board.  

COMMUNITY EMERGENCY RESPONSE TEAM  (CERT) 

Team Up To Clean Up The Bronx: 
You don’t have to wait until the spring to clean up.  Bronx Bor-
ough President Adolfo Carrion encourages Bronxites to roll up 
their sleeves and become active in community clean-ups taking 
place throughout the year.   Volunteers can get trash bags and 
gloves and borrow shovels and other cleaning equipment pro-
vided by the New York City Department of Sanitation by contact-
ing the borough president’s office and registering their clean up 
activity.  Team Up to Clean Up the Bronx campaign targets qual-
ity of life issues affecting the Bronx such as: Littering, Illegal 
Dumping, Graffiti, and Rodent Infestation. 

Visit: bronxboropres.nyc.gov or call 718-537-5584 to find 
out more about Team Up and how to get involved. 

BRONX BOROUGH PRESIDENT’S OFFICE 

Emergency Animal Sheltering Volunteers:  

The ASPCA invites you to attend an upcoming NYC Emergency 
Animal Sheltering Training session to learn how to become an 
animal coordinator.  As an animal coordinator, you will be on 
call in the event of a coastal storm or other disaster, and will be 
deployed as needed to a city evacuation center or hurricane 
shelter.   
To attend or to receive more information, please contact Allison 
Cardona at :  

allisonc@aspca.org, or (212) 876-7700 ext. 4315  
www.aspca.org 

ASPCA  

Advocating Volunteerism in Brooklyn: 
Brooklyn Borough President Marty Markowitz believes volun-
teerism helps to make the borough great. The “Brooklyn Needs 
You” program is his initiative to match volunteers to participating 
organizations. The Borough President’s Internship Program of-
fers the opportunity to high school, college and graduate stu-
dents to gain hands-on experience in a variety of fields within 
Borough Hall. Brooklyn Tourism Visitors Center needs volun-
teers to greet visitors, provide guidance and tourism information, 
and generally promote the borough!   

For more information call: 718-802-3875 or visit    
www.brooklyn-usa.org 

BROOKLYN BOROUGH PRESIDENT’S OFFICE 

The Greater New York Red Cross offers complete training pro-
grams and volunteer opportunities for people of all ages, inter-
ests and availability. Corporate and community organizations 
can organize “Ready When the Time Comes” teams that partner 
with Red Cross as reserve disaster service workers during and 
after major local disasters.  
The Chapter also provides lifesaving training and preparedness 
information to hundreds of thousands New York families and 
business each year. 
For complete information on classes, volunteer or donation op-

portunities, go to www.nyredcross.org. 

AMERICAN RED CROSS IN GREATER NEW YORK 

Volunteer Leadership Corps:  

NYDIS’s Volunteer Leadership Corps prepares NYC Faith Com-
munities to respond to local disasters. Volunteer Leaders are re-
cruited from a broad spectrum of faith groups throughout the five 
boroughs and trained by NYDIS staff to participate in the human 
services response and to teach members of their local communi-
ties about individual, household, and congregational  prepared-
ness. 

To learn more about this other training opportunities visit: 

 www.nydis.org or call 212-669-6104  

NEW YORK DISASTER INTERFAITH SERVICES (NYDIS) 

New York Cares brings vital volunteer support to more than 850 
organizations throughout the five boroughs. Working with these 
organization to identify their most pressing needs volunteers 
teams help make a meaningful difference by meeting those 
needs.  
Projects span a wide range of issue areas, including: reading with 
public school kids before work, walking shelter dogs after work; 
spending an evening teaching financial management skills to 
homeless individuals, to painting murals in schools to rock climb-
ing with kids from domestic abuse shelters.  

Please Contact: nycares@nycares.org or (212) 228-5000 for 
more information  

NEW YORK CARES 

The Mayor's Volunteer Center of New York City (MVC), which is 
part of the Mayor’s Community Affairs Unit, brings together indi-
viduals, corporations, government agencies and non-profit or-
ganizations in order to connect people and facilitate meaningful 
volunteer opportunities that significantly improve the quality of life 
in New York City.  
MVC’s mission is to provide the resources that enable every New 
Yorker to become a volunteer. 

For more information contact:  

volunteer@cityhall.nyc.gov or call 311. 
www.NYC.gov/volunteer  

THE MAYOR’S VOLUNTEER CENTER 


