
GET PREPARED. GET INVOLVED. 

• Many nonprofit and faith-based organizations, such as the 
American Red Cross or Catholic Charities, offer disaster 
services to all victims, regardless of citizenship. 

• Ask questions. Emergencies are confusing to everyone. 
Understand what is available to documented and  
undocumented immigrants.  

• Ask for an interpreter. Many agencies have staff who 
speak languages other than English. 
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TIPSHEET FOR IMMIGRANTS  

www.NYC.gov/citizencorps 

• Create an emergency plan with your family. Identify a 
friend’s house as a meeting place. 

• Pack a Go Bag in case you need to evacuate quickly 
(see reverse for details). 

• Know where you can go and who can help you after a 
disaster. 

• Understand your rights and the services available to 
you before, during, or after an emergency. Pr
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 • To get the most help possible, you must have all of your 
documents and identification. 

• Make multiple copies of all of your important paperwork 
and keep them in different secure locations.  

• Waterproof papers by keeping them in a sealed plastic 
bag. 

• Keep a copy of your documents in your Go Bag. 

 



Preparing Before a Disaster: 
• Ready New York:  www.NYC.gov/readyny  
• Citizen Corps Council: www.NYC.gov/citizencorps 
• Notify NYC: www.NYC.gov/notifynyc 
• FEMA:  www.fema.gov/areyouready 
 
Services After a Disaster: 
• Immigrant Eligibility for Disaster Assistance: 

www.nilc.org/ce/nilc/disaster_assistance  
• FEMA Aid:  
 www.fema.gov/assistance/dafaq   

Go Bag Checklist 

ADDITIONAL INFORMATION 

• Copies of ALL of your 

important documents 

in a waterproof  

container 

• Contact information 

and meeting place for 

your household 

• Child care, pet care, 

and other special 

items 

• List of medications 

and doctor  

information 

• Extra sets of car and 

house keys 

• Small amount of cash 

• Bottled water and 

non‐perishable food 

• Flashlight 

• Battery‐operated 

AM/FM radio 

• First aid kit 

• Lightweight raingear 

and Mylar blanket 

WEBSITES AND RESOURCES 

Pack your bag with these 
items to be sure you’re ready‐
to‐go in any emergency. 

Helpful Websites 

•   Open 8 AM - 6 PM weekdays, excluding holidays 
• In English, Spanish, French, Haitian-Creole, Italian, Polish, Russian, 

Arabic, Turkish, Albanian, Macedonian, Bosnian, Serbo-Croatian, Man-
darin), Hindi, Urdu, Punjabi, and Korean 

• National multilingual hotline for people who have been granted  
 political asylum in the U.S. 

Consulate Resources 

Immigration Information & Referral Hotlines 
 

NY State Immigration Hotline 1-800-566-7636 
 
 
 
 
 
 
National Asylee Information and Referral Hotline 1-800-354-0365 
 
 
 
Call 311 for additional information about emergency preparedness and 
City services — available in 170 languages. 

• China, Hong Kong, Taiwan: 
www.nyconsulate.prchina.org         
212-244 9456 

• Colombia:  
www.consuladodecolombiany.com     
212-798-9000 

• Dominican Republic:                       
www.portal.consuladord-ny.org                
212-768-2480 

• Ecuador: 
www.consulecuadornewyork.com     
212-808 0170                              

• Guyana:  
      212-947-5110 
 

• Haiti:                          
www.haitianconsulate-nyc.org                
212-697-9767   

• India:                        
www.indiacgny.org                       
212-774-0662 

• Jamaica:                        
www.congenjamaica-ny.org            
212-935-9000 

• Mexico:             
www.sre.gob.mx/nuevayork              
212-217-6400 

• Trinidad & Tobago:  
www.ttcgnewyork.com                  
212-682-7272 
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