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Get Involved:
Register to be an OEM Partner in Preparedness

This September, during National Preparedness Month, the 
NYC Office of Emergency Management (OEM), with support 
from the NYC Citizen Corps Council, invites New York City 
organizations to join the Partners in Preparedness 
program.  This program will help you lead your 
organization through key preparedness activities.  As a 
partner you will be eligible to display a Partners in 
Preparedness seal at your business and online to show 
your commitment to emergency preparedness. For 
additional information and to register your organization as 
a partner today, visit www.NYC.gov/
partnersinpreparedness.

 
This program is an excellent opportunity to highlight your organization's commitment 
to the safety and well-being of your employees and their families. Join OEM and 
organizations across New York City as we seek to make our city the most prepared in 
the world.

Recap:
Fifth Annual Disaster Volunteer Conference

On Tuesday, May 24, the NYC Citizen Corps 
Council welcomed more than 200 volunteers to 
its fifth annual Disaster Volunteer Conference, 
Enhancing Cross-Cultural Communication, at the 
Schomburg Center for Research in Black Culture 
in Harlem. 
 
The conference celebrated New York City's 
diverse communities and brought together 
leaders from the volunteer, faith-based, 
immigrant, special needs, and academic 
communities to discuss challenges and how 
volunteers can play a role in enhancing cross-
cultural communication before, during, and after 
a disaster. 
 
NYC Office of Emergency Management (OEM) 
Commissioner Joe Bruno welcomed conference 
attendees and introduced the keynote speaker, 
Jonathan Purtle, Program Manager at the Drexel 
University School of Health, who spoke about Considering Complexity: Language, 
Culture, Trust and Preparedness.
 
Herman Schaffer, Director of Community Outreach at NYC OEM, moderated a panel 
discussion on the importance of cross-cultural communication in emergency response 
and recovery, with panelists Commissioner Fatima Shama from the Mayor's Office of 

 

Upcoming Volunteer 
Development Program 

Workshops
Trained volunteers who understand 
how to work together increase our 
community resiliency. 
 
The best time to build this resiliency 
is now! Sponsored by the NYC Citizen 
Corps Council, the Volunteer 
Development Program, wants all 
NYC volunteers represented at these 
training. 
 
TOMORROW NIGHT - Documentary: 
New York Says Thank You
  
July 13 - Con Edison 101
  
July 19 - Bombs, Blasts, and Triage 
  
July 28 - Building Cultural 
Competency Skills
  
August 2 - National Weather Service 
SKYWARN® Storm Spotter Workshop
  
August 10 - Triangle Shirtwaist Fire 
  
August 30 - NYC Office of Emergency 
Management: Behind the Scenes 
  

----------------
  

For registration information, click on 
the respective workshop. 

NYC Citizen Corps Council 
Resources

What We're About 
 
2009 - 2010 Outreach Summary  
 
Emergency Preparedness Event 
Planning
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Immigrant Affairs, Tia Dix, Autism Trainer, and Rev. Chloe Breyer, Executive Director 
of the Interfaith Center of New York.
 
Thank you to all the individuals and organizations that supported this year's Disaster 
Volunteer Conference and for the volunteers who attended. We look forward to 
seeing everyone at next year's Disaster Volunteer Conference.
 
Conference Resources:
Event Program
Pre-Conference Slideshow
Keynote Presentation - Considering Complexity: Language, Culture, Trust and 
Preparedness
Photos

Get Prepared:
Beat the Heat

The summer heat has arrived in New York City.  
Already, the city has faced one heat event in the 
2011.  In 2010, New York City experienced seven 
different heat emergencies, with 16 days of 
extreme heat.

 
During the summer months, many New Yorkers are especially vulnerable to heat-
related hazards. Beware of the needs of yourself, family, friends, and neighbors. 
 
Heat waves are particularly dangerous for children, seniors, people with 
cardiovascular disease, and people taking psychotropic and other medications. 
 
As New York warms up this summer, check in daily with your neighbors who may 
require additional assistance and make sure they are comfortable and cool. 
 
When assisting an at-risk individual, some preparedness tips to consider during the 
warmer months are: 

●     Make sure the air conditioner is working properly and encourage its use. 
Spending even a few hours in an air conditioned environment can be 
beneficial. 

●     Identify Cooling Centers or air-conditioned buildings nearby and how to get 
there. 

●     Offer assistance in getting groceries, prescriptions, and walking pets. 
●     Make sure shades, draperies, or awnings can cover windows that receive 

morning or afternoon sun.  

For more information on coping with extreme heat, see the Ready New York: Beat 
the Heat guide. For more information on the health effects associated with extreme 
heat visit www.nyc.gov/health.

Get Involved. NYC Volunteer 
Opportunities 

NYC Citizen Corps Council 
Contact Information

Address: 
NYC Citizen Corps Council 
c/o NYC OEM 
165 Cadman Plaza East
Brooklyn, NY 11201

 
Phone:

(718) 422-8902 
 
E-mail:  

citizencorps@oem.nyc.gov 
 
Website:

www.NYC.gov/citizencorps
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Get Involved:
World Police and Fire Games

New York City will host the 2011 World Police & 
Fire Games from August 26 - September 5, 
2011. It is the world's largest multi-sport 
experience after the Summer Olympics. In 
total, 15,000 firefighters and police officers will 
compete in 69 sporting events in 49 venues 
representing 70 countries. The 2011 World 
Police & Fire Games will be empowered by two 
themes: Remembrance (we will always remember those who lost their lives on 
September 11, 2001) and Gratitude (an opportunity for all New Yorkers to thank the 
world for the support that flooded into New York City after September 11, 2001). 
 
The World Police & Fire Games is currently recruiting 7,500 volunteers to join TEAM 
2011 and support the Games. Be a part of this historic event, join Team 2011! For 
TEAM 2011 volunteer opportunities, visit www.2011wpfg.org or email 
volunteer@2011wpfg.org. 
 

Organization Spotlight:
WTC Medical Monitoring and Treatment Program

The WTC Medical Monitoring and Treatment Program is a federally-funded initiative 
that provides completely free and confidential healthcare for those who participated 
in the rescue, recovery, clean-up and restoration of essential services following the 
9/11 attacks, either as paid employees or volunteers. The program provides annual 
monitoring, ongoing treatment, mental health counseling, and social work services. 
Potential eligibility extends beyond work locations at Ground Zero to include locations 
anywhere below Canal St. or wherever personnel came into contact with WTC debris, 
including the Fresh Kills Landfill, or aboard tug boats and trucks. With about 32,000 
responders in the program thus far, an additional 200 new responders continue to 
enroll each month. Six clinic locations in the New York/New Jersey area offer 
services, while a national component provides care for those who came to New York 
from across the country. Call 888-702-0630 to enroll or for further assistance, or visit 
www.wtcexams.org for additional information.
 

Disclaimer
The NYC Citizen Corps Council Newsletter is being offered for general informational 

purposes only.  Messages are sent through the NYC Citizen Corps Council Newsletter 
to help members of the public make informed decisions relating to fast-breaking 

developments.  Under the circumstances, the City assumes no duties to registrants 
or others and disclaims any right for such persons to rely on the system or its 
messages.  Also, no assurances can be made that the messages sent through 

the NYC Citizen Corps Council Communication Network will be timely, complete or 
fully accurate or that registrants will receive a particular message.
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