New York City Office of Emergency Management

Critical Infrastructure/Private Sector Outreach and Communications Working Group
2009 H1IN1 Private Sector Information-Sharing Survey Results

Background

To identify the information needs of Critical Infrastructure and private sector organizations and the
most effective delivery methods for the City to use in providing this information during a major flu
outbreak, OEM and DOHMH created and distributed the 2009 H1N1 Private Sector Information-
Sharing Survey.

The survey consisted of two parts. The first part contained seven questions regarding general
information about the respondents and their organizations. The second section contained twenty
guestions probing into respondents’ communications practices and preferences, telecommunications
capabilities, pandemic influenza plans, and broader continuity planning efforts.

The survey was distributed via e-mail to subscribers to CorpNet, OEM’s emergency notification service
for the private sector; to subscribers to OEM’s NYContinuity newsletter; to members of the Citizen
Corps Council; to vendors that work with OEM; and to the constituent organizations of OEM'’s Private
Sector Emergency Support Function (ESF) partners. There were 242 respondents, with 176 of these
completing the survey.

Survey Findings: Highlights

The complete results of the survey are attached as Appendix A.

Communications Preferences

When seeking information, survey respondents reportedly relied most heavily on emergency e-mail
services, followed by government websites and news media websites. “New” or social media was the
least preferred source of information. Due to the nature of the respondent pool, the preference for
emergency e-mail services may not accurately reflect the views of the private sector as a whole.

Private sector respondents overwhelmingly selected e-mail as the preferred method of receiving
information from government, followed by open conference calls and information posted on agency
websites. 90.6% of respondents stated that they would look to local government for updated
information during a major flu outbreak once a day or more.

Information Sharing

Most respondents stated that they would be willing to share information about absenteeism levels and
critical resource shortages experienced as a result of a major flu outbreak with local government.
However, most respondents would not be willing to share information about economic losses.

When asked about what types of information their organizations would find useful during a major flu
outbreak, respondents ranked the following choices “very useful:”

e Measures to prevent transmission (84.2%)
e Workplace safety recommendations (82%)



City response efforts (76.9%)

Transportation recommendations (76.7%)
Opportunities to receive vaccinations (76.0%)
Who should seek medical care (70.3%)

Who should use antivirals (57.8%)

Who should use masks (54.4%)

Public event closings/recommendations (51.4%)
Number of new cases (47.4%)

Number of deaths (47.4%)

School closings (43.3%)

Number of hospitalizations (39.4%)

Some notable “other” responses included identification of hot-spots and trigger points for plans.

Pandemic Planning

The actions that will most commonly be included in the pandemic plans of respondents’ organizations
are making hand sanitizer available in public areas (94.0%) and increasing cleaning activities (82.0%).
59.9% of organizations surveyed plan to purchase face masks for employees. Less than half of the
organizations surveyed (41.3%) plan to provide an alternative to using sick time for employees and
even fewer organizations (22.8%) will suspend requirements for employees returning to work to
provide doctor’s approval notes.

When asked about what kinds of technical guidance their organizations would find helpful in further
developing and improving pandemic plans, respondents selected the following options:

Information about City, State, and Federal response efforts (85.5%)

Information about vaccines and vaccine availability (81.4%)

Best practices for pandemic influenza planning (80.2%)

Methods for preventing virus transmission in the workplace (77.3%)

Best practices in human resources during a pandemic (76.7%)

Information about the use of antiviral medicines (55.2%)

Detailed medical information about the virus (53.5%)

Information about the use of surgical masks and respirators (53.5%)

A downloadable exercise or drill to help organizations test and evaluate plans (52.9%)
Guidance specific to individual industries/sectors (50.6%)

Some notable “other” responses included telecommunication guidance and best practices for
cleaning/disinfecting contaminated areas.

Cross-tabulation Findings (See Appendix B for full results):

When the responses were cross-tabulated to determine how the size of a respondent’s organization
affected the results, the following notable trends emerged:

e Smaller organizations prefer to receive information from government websites, while larger
organizations are more likely than smaller organizations to prefer open conference calls.

e Smaller organizations are interested in receiving information regarding measures to prevent
transmission of the virus. Smaller organizations are less interested in the City’s response
efforts than are larger organizations.

e Larger organizations appear to be more flexible regarding work schedules and more
aggressive in general in planning to pursue measures to reduce virus transmission.

e Larger organizations are more likely to have tested/drilled elements of their plans than are
smaller organizations.



Appendix A:

2009 H1N1 Private Sector Information-Sharing Survey

1. Inte which of the following sectors does your organization best fit?

Response Response

Percent Count
Agriculture and Food | 1.7% B
Banking and Finance [ ] 28.4% A7
Chemica 0.0% 1]
Commercial Facilities | 8.9% 21
Communications |:| 4.7% 11
Manufacturing | 0.4% 1
Dams 0.0% o}
Defenze Industrial Bass 0.0% [0}
Emergency Services [ 0.4% 1
Energy | 1.3% 3
Government Faciliies [ 1% 12
Healthcare and Public Health |: T.2% 17
Higher Education | 21% 5
Information Technology [ 0.4% 1
Mational Monuments and lcons | 0.8% 2
Muclear Reactors, r.1a'.E'ia;;:5|:Z 0.0% o
Fostal and Shipping [ 0.8% 2
Transportation Systems | 2.5% 8
Water 0.0% o}
Other (please specify] | 35.2% 83
answered guestion 238
skipped gquestion 1
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2. Which of these options best describes the size of your organization?

Response Response

Percent Count
1-100 employess |:| 11.0% 2d
100-250 employees | | 11.0% i
250-500 employees [ 8.5% 20
»500 employees | 69.5% 164
answered gquestion 238
shipped guestion 1

3. What percentage of your erganization’s workforce is based in New York City?

Response Response

Percent Count
pas%e oo ] 35.4% 81
2550% | | 13.1% 30
I 17.5% 40
75-100% | 34.1% 78
answered gquestion 229
skipped guestion a
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4. Is your organization a member of a trade organization, industry group. or lobbying organization represented

in Mew York City?

Response Response

Percent Count
Yes | 47.0% 111
Ho | 53.0% 125
f yes, please provide the name of the group to which your organization belongs: a7
answered guestion 238
skipped guestion 1

3. In the future, would you be willing:

Yes No Response

Count
to participate in follow-up surveys? 95.5% (214) 4.5% (10) 224

to be contacted about your -

responses? 81.6% (173) 18.4% (39) 212
to participate in a focus group? T0.7% (147) 28.3% (61) 208
answered guestion 224
skipped guestion 13
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6. Please enter the following information about your organization:

Response Response

Percent Count
Name: | | 58.5% 202
Company: | | 07.6% 200
Address: | ] p7.1% 109
Address 22 e 27.8% 57
CityiTown: | 97.1% 109
State: | 95.1% 105
ZIF/Postal Code: | 85.8% 188
Country: | 20.8% 184
Email Address: | 95.1% 105
Phone Number: | | 91.2% 187
answered guestion 203
skipped guestion a2

7. What is your job title/lposition within your organization?®

Response

Count
202
answered guestion 202
skipped guestion 35
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8. What sources of information does your organization use for accurate and trusted infermation during emergencies
rank your organization’s dependence on the fellowing for accurate and trusted information, going from the most de|
to the least dependent:

1. Most 7. Least Rating F
dependent ’ ’ ’ ’ dependent  Average

11.3% 15.8% 206% 206% 1228%

Television news  18.4% (28) . ~ 0.7% (1) 3.55
(18} (22} 123) 125) (18)
Print media (newspapers. 122% 0.4% 18.7% 252% 23.0%
' F p 1.4% (2) ) . . . - 10.1% (14) 4.83
magazines) (17 (13) (26) 133) (32)

12.5% 104% 58%
Gowernment websites  18.8% (27) 26.4%  26.8% ] ) 0.0% {0) 2.86
(38 (38 (18] (15 (8]

17.0% 208% 11.3% 17.7% 21.3%

(16 T 7
Government press conferences  11.3% (18) (24) 28) (18) (25) (30) 0.7% (1) 374
News media websites [cnn.com, 13.2% (20) 1!.3%% ¢I.ZI.::|??L 27 % 1.1_-.!‘_}"9 EI..EI??L 1.3% (2) .30
nytimes.com. =te.) (28] (31) {41) (18) {10)
"Mew"Social media (twitter, 0.6% (1) 2.6% 2.8% T1% 5.:?‘}'» 3.3% T3.1% 832
facebook, blogs) () (4] {11) 2) (13) (114}
Emergency &-mail service 18.8%  B.9% 6.8% G.8% 8.7%
gency 44.1% [71) 5.0% (B) 2.60

{CorpMet, NC4, etc.) (30} (18) {11} (11) (14)
Cither (please specify)

answered guestion

skipped guestion
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8. During an emergency, how would your organization prefer to receive information from City agencies and leaders?
Please rank the following from most preferred to least preferred method of receiving information.

E-mail

nformation posted on agency
websites

Televised press conferences

Telewvision news repons

Open confersnce calls
(organizations can dial-in to receive
information )

Through a fradefindustry
organization

Webinars

1. Mast

preferred

B2.9%
(136)

6.1% (9)

0.7% (1)

0.7% (1)

14.2%
(22)

1.4% (2)

0.6% (1)

104%
)

35.4%
(32}

14.5%
(21}

10.5%

{15)

27.3%
(42)

3.5%
(5)

3.0%
(6]

4.0%
i8}

231%

{34)

23.4%
(34}

18.08%

(27)

18.8%
{29)

125%
(18)

5.2%
(8)

D.6%
(1)

17.7%

{28)

26.9%
(39)

18.8%

I
27

13.0%

{20}
11.1%
(18]

13.5%

{21)

12%
(2)

11.8%
{17)

17.2%
[25)

25.2%
(38)

10.5%
(30

B.0%
(13)

15.5%
(24)

7. Least

Rating

preferred  Average

o
{m AN
54%
8 o,
14.5%

2.8% (4)
(1) 4

12.8% 13.3%

{18 {18)
4.5% o
2.6% [4)

[l
3.3 31.2%
(43) (43)

21.9% 39.4%
(34) (61)

127

4.43

542

Other (please specify)

answered question

skipped guestion

Res
C
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10. During a major flu cutbreak, how often would your organization look to local government for updated

information?®

Maore than once a day

Cinee a day

Several tmes 3 wesk

Once a week

Less than once a week

My organization would not look to
gowvernment foar infarmation.

Response
Percent

60.4%

30.8%

T.7%

0.0%

answered guestion

skipped guestion

Response
Count

102

52

13

169

63
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11. What types of information would your organization find useful during a major flu outbreak? Please rank the

usefulness of the following pieces of information:

Who should sesk medical care

Measures to prevent iransmission

Waerkplace safety
recommendations

Who should use masks
Whao should use antivirals
Scheool closings

Public event
closings/recommendations

Transportation recommendations
City response efforts

Opportunities to receive
vaccinations

Mumber of new cases
Mumber of hospitalizations

Number of deaths

Extremely useful

70.0% {119)

B4.0% [142)

B2.4% (140}

54.5% (1)

57.9% (99)

43.2% (73)

51.5% (88)

77.1% [131)

76.6% (131)

75.7% (128)

45.3% (80)
38.8% (87)

47.0% (78)

Somewhat useful Mot useful
27.6% (47) 2.4% (4)
14 8% (25) 1.2% (2)
16.5% (23) 1.2% (2)
41.3% (69) 42% (T)
3B.0% (B5) 4 1% (T)
42.6% (T2) 14.2% (24)
AT.4% (B4) 11.1% (18]
20.8% (35) 2.4% (4)
23.4% (40) 0.0% (D)
22.5% (33) 1.3% (3)
46.8% (80) B.4% (11)
AT.6% (80) 12.5% (21)
42 2% (TD) 10.8% (18)

What other information would you find useful?

answered guestion

skipped guestion

Response
Count

170

169

170

167

171

169

171

170

171

169

171

163

168

173

64
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12. What types of information would your aerganization be willing to share with City government during a major

flu outbreak to help us gauge the effect of the virus on private sector organizations?

Lewvels of worker absenteeism

Numbers of sick employzes

The effects of absenteeism on
your arganization’s cperations

Economic losses sustained as a
result of the wirus

Critical resources your organization
is experiencing difficulty cbtaining

Response
Percent

T6.9%

58.3%

54.5%

72.4%

answered guestion

skipped question

Response
Count

120

o1

30

113

156

81

Gof19
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13. Would your arganization communicate a request for assistance to City government? If so, how?

My organization would not
communicate a request to
government.

My organization would want, but
would net be able, to communicate

a request o government.

My crganization would research an
appropriate contact on agency
websites.

My organization would call a
representative at an agency with
which my erganization does
business or has contact.

My organization would call a lecal
elected official.

My crganization would call an
indusiryfirade group or lobbying
organization with contacts in
government.

Other (please specify)

Response
Percent

13.8%

1.3%

e 1 34.4%

1.3%

18.1%

5.8%

answered guestion

skipped guestion

Response
Count

41

160

7

14. Does your organization have specific plans for how to share information (e.g.. health recommendations,

policy changes, etc.) with employees in the event of a major flu outbreak?

Response
Percent

90.5%

W
in
B

answered guestion

skipped guestion

Response
Count

153

18

169

63
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13. If your organization has used these forms of communication, how effective in distributing information has

your erganization found the following:

Not
W 5 h 5 hat R

chedive | e mctioie Simat | Metuced BSERN
Conference Call  49.7% (81)  23.2% (46) 3.1% (5) D.8% (1) 18.4% (30) 163
Video Conferznce Cal 23.8% (38)  27.2% (41) 5.3% (B) 2.0% (3) 41.7% (63) 151
Webinar  13.8% (21)  31.8% (48) 10.8% (16) 4.0% (@) 39.7% (B0) 151
answered guestion 164
skipped question T3

16. Is telecommuting/working from home a viable option for employees of your organization?
Response Response

Percent Count

Yes, for all employses. |: T.1% 12
Yes, for select staff. | £3.5% 142
Mo. 2] 8.5% 11
Mot applicable for my organization. || 20% 5
answered guestion 170
skipped guestion &7
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17. What percentage of your organization’s employees could telecommute to perform their jobs?

Response Response

Percent Count
(1 E— 21.5% 34
10-20% | | 13.9% 22

20-30% 20.3% 32
a4 ] 11.4% 13
40-50% | 10.1% 18
=50% 22.8% 5
answered guestion 138

skipped guestion T3

18. At what level of worker absenteeism (with absent workers unable to work from home) would your corganization
be unable to perform essential operations? Choose the lowest threshold at which operations would cease.

Response Response

Percent Count
0-10% of employees absent | 1.3% 2
10-20% absent [ 4.8% 7
20-30% absent | 7.3% 11
30-40% absent [ 19.2% 29
40-50% absent | | 19.9% 30

50-50% absent [ ] 19.9% 30
B0-7T0% absent [ 12.8% 21

>70% absent | | 13.9% 21
answered guestion 13
skipped guestion 88

12 0f 19

14



13. Is your organization planning for a major flu outbreak?

Yes, we are developing a stand- |
alone flu plan.

Yes, we are planning as part of

our broader continuity planning [

efforts.

Mao. |:

Response
Percent

30.6%

w
in
B

answered guestion

skipped guestion

Response
Count

67

163

]

130f 18
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20. Which of the following actions are included in your organization’s pandemic plans?

Response
Percent

Make hand sanitizer available in
: I 50.8%

all public areas.

FPurchase face masks for
| 60.1%

employees.

Institute flexible work schedules
andlor more liberal work from home | B7.5%

policies.

Ci | i

iscourage large |n-per.5-:n | B0.T%

mestings and tramning.
Increase cleaning activities. | B2.8%

Shift employess engaged in critica
operations out of concentrated work | 34.4%

areas.

Encourage employees to stay
home if they are sick by using their | 72.4%

own sick time.

Encourage employees to stay
home if they are sick AND provide | 2175
]

an alternative to using their cwn

sick tme.

Institute a policy that requires an
employee to leave the office if flu | GE.5%

sympioms are present.

Suspend requirements for doctor's
approval notes for employees ’
| 23.3%

wishing to return to work after
illness.

answered guestion

shipped guestion

Response
Count

148

oa

110

a4

58

118

6a

108

3a

163

T4
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21. Has your organization purchased, or are you planning to purchase, the following items in preparatien for the

fall 2009 flu season?

- . Response
Count
Hand sanitizer gel 94.4% (152) 5.6% (9) 161
Soap 90.8% (128) 0.2% (14) 153
Disinfectant wipes for hands andior _
curfaces 83.4% (1286) 16.6% (25) 151
Germicidal disinfectant 78.4% (109) 21.6% (30) 138
Mask, M85 healthcare respirator 59.5% (72) 40.5% [48) 121
Mask, surgical mask T0.1% (34) 20.0% (40) 134
Gloves 71.0% (93) 26.0% (38) 131
Cither (please specify) 11
answered guestion 166
skipped question ™
130f19

17



22. What kind of technical guidance would be helpful as your organization further develops and improves its

pandemic influenza plan?

Best practices for pandemic
influgnza planning.

Infermation about City, State,
and Federal response efforts.

Best practices in human resources
during a pandemic.

Methods for preventing wirus
transmissicn in the workplace.

Guidance specific to my
ndustry/sector.

A downloadable exercise or drill to
help my organization test and
evaluate its plans.

Detailed medical information about
the virus.

Information about vaccines and
waccine availability.

Information about the use of
surgical masks and respirators.

Information about the use of
antviral medicines.

Other (please specify)

Response
Percent

T79.68%

83.0%

76.0%

T6.68%

50.3%

52.7%

52.7%

BD.8%

52.7%

54.5%

3.6%

answered guesTion

skipped guestion

Response
Count

133

142

128

B4

8a

83

83

o1

167

T

16 of 19
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23. Which website has the best information about H1N1 and why?
Response Response
Percent Count
U.§. Centers for Di Control
T Prevention (¢00) e =
World Health Organization (WHO) |:| B.0% 10
Flu.gov {formerly pandemicflu.gov) | | 11.4% 19
MNew York City D nt of
s York Cly Deparment el | new oz
Emer;;|e‘\|l'|l?cl::I r:::l;';g:ei:;::ff:i;;:: w0 12
Mew York State Depariment of 0 1
Health
don't know | 16.2% 27
Other (pleass na.me.'.he. 475 7
organization)
Flease comment here on why you find this website effective. T8
answered guestion 167
skipped question T
24. Does your organization have a business continuity or continuity of operations plan?
Response Response
Percent Count
Yes. | T4.1% 123
Mo, || 4.2% 7
We are developing ocne now |: 18.9% a3
| don't know. |: 1.8% 3
answered guesTion 166
skipped question ™

17 of 19
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23. Please indicate which of the following elements your erganization’s plan includes:

Response
Yes Mo MNiA
Count
dentification of critical operations .
? B5.5% (147) 1.8% (3} 2.8% (4) 154
and staff
Designated back-ups for critica X
: g 51.1% (133) 8.2% (B) 2.7% (4) 148
staff
Evacuation procedures for . ,
F 52.5% (1386) 4.8% (7) 2.7% (4) 147
personnel
List of key resources 93.8% (135) 3.5% (5) 28% (4) 144
Plan for how to access ke
¥ B0.7% (127) 5.0% (7) 4.3% (8) 140
resoUrces
Plans for securing and preserving e ene o T
50.9% (130) 5.6% (B) 3.5% (5) 143
records and other resources
Plans to shelter persennel in placs
n the event of a rapid-onsst 78.9% (112) 18.3% (28) 2.8% (4) 142
EMergency
Plans for communication with staff 96.7% (148) 2.0% (3} 1.3% (2) 151
Plans for communication with )
; 52.5% (1386) 3.4% (5) 4.1% (8) 147
clients
Plans for communication with .
) B4.3% (120) 12.0% (17) 3.5% (5) 142
suppliers
Flease fesl free to comment on your organization’s continuity plans (optional). i}
answered guesTion 136
skipped question 81
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26. Has your organization tested or drilled components of its continuity plans?

My organization has not formed a
plan I:l

Response Response

Percent Count
T2.0% 113
21.3% a5
8.7% 1
answered guestion 164
skipped guestion T3

27. Which of the following items would be helpful as your organization further develops and improves its plan:

Pricritizing issues in the planning

process

Getting more internal staff to I:|

participate in planning

Getting more extemal agencies to |:|

participate in planning

Infermation on specific natura |

disasters likely to impact NYC

Infermation on emergency

management and the City's [

response to em E'FQEI'I{:iE'S-

Other (please spacify) |:

Response Response

Percent Count
47.1% 73
38.1% 5a
28.7% 4d
55.5% ga
T72.3% 112
1.8% 3
answered guestion 1335
skipped guestion a2
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Appendix C: Cross-Tabulations

2. During an emergency, how would your organization prefer to receive information from City agencies and leaders? Please rank
the following from most preferred to least preferred method of receiving information.

Answer Options

E-mail
1. Most preferred
2.

3
4,
5.
6.
7. Least preferred

Information posted on agency websites
1. Most preferred

2.

3
4.
5.
6.
7. Least preferred
Televised press conferences
1. Most preferred

2.

3
4,
5.
6.
7. Least preferred

Television news reports
1. Most preferred

2.
&,

Which of these options best describes the size of your

organization?
1-100 100-250 250-500 =500 Rating

employees employees employees employees Average

H
\I
: N
coocoocoocoooR
H
o
oo}
©

o
H
hmooooconwN

»
(BN

7 1.27

NOPRrPrOODN
R OPFP WWOoO oo
WOOWrRr WwN P
—
—

N
N
w
©
w

0 3.19 3.11

13
20
33
20
15

NOO WSO WO
R R, RANPEPOONO
OO NEDNWWO

w
\l
A
©
w

4 4.10 4.01

o R
~ O
o o

o

11

Response
Count

166

149

147
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. Least preferred
Open conference calls
(organizations can dial-in to receive information)

1. Most preferred
2.

3
4,
5.
6
7. Least preferred

Through a trade/industry organization

1. Most preferred
2.

3
4,
5.
6
7. Least preferred
Webinars

1. Most preferred
2.

3
4,
5.
6.
7. Least preferred

Other (please specify)

N

ol

o

0 O Nk OO o wWwWwhrOMPRPR NP NWoO

P Prowooo

w

ol

o

o MBMNMDNOO o FRPNWMWRN N PR NN

N NWNOO R O

w

ol

o

© U NP PP OO OO0 ONNWHMNEPR [ o

o~ prONMOPRrRO

16
29
14
15
4.63 4.48

19
33
20
14
21

2.92 3.19

14
11

35

29
5.30 5.43

5.72 5.64

answered question
skipped question

145

156

146

157

23

175
64



4. What types of information would your organization find useful during a major flu outbreak? Please rank the
usefulness of the following pieces of information:
Which of these options best describes the size of your
organization?

. 1-100 100-250 250-500 >500 Response
Answer Options
employees employees employees employees Count

Who should seek medical care
Extremely useful 15 15 8 83
Somewhat useful 4 5 4 34
Not useful 0 3 0 1

19 23 12 118 172
Measures to prevent transmission
Extremely useful 19 21 9 95
Somewhat useful 1 2 3 19
Not useful 0 0 0 2

20 23 12 116 171
Workplace safety recommendations
Extremely useful 16 19 10 96
Somewhat useful 3 4 2 20
Not useful 0 0 0 2

19 23 12 118 172
Who should use masks
Extremely useful 12 11 7 62
Somewhat useful 6 10 4 50
Not useful 1 2 1 3

19 23 12 115 169
Who should use antivirals
Extremely useful 11 13 11 65
Somewhat useful 7 7 1 51
Not useful 1 3 0 3

19 23 12 119 173
School closings
Extremely useful 6 7 6 55
Somewhat useful 8 12 6 47
Not useful 5 4 0 15

19 23 12 117 171
Public event closings/recommendations
Extremely useful 7 10 5 67
Somewhat useful 9 8 6 42
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Not useful

Transportation recommendations
Extremely useful

Somewhat useful

Not useful

City response efforts
Extremely useful
Somewhat useful
Not useful

Opportunities to receive vaccinations
Extremely useful

Somewhat useful

Not useful

Number of new cases
Extremely useful
Somewhat useful

Not useful

Number of hospitalizations
Extremely useful
Somewhat useful

Not useful

Number of deaths
Extremely useful
Somewhat useful
Not useful

What other information would you find useful?
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19

24

21

24

19
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23
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23

11
11
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118

88
28

117

91
27

118

87
28

117

59
53

119

46

57

13
116

53

52

10
115

answered question
skipped question

173

172

173

171

173

170

168
20

175
64

25



Question 13:

Which of the following actions are included in your organization’s pandemic plans?
Which of these options best describes the size of
your erganization?
1-100 100-230 230-300 =500 Response
employees employees employees employees Totals
Make hand sanitizer available in all public areas. 82.4% 83.5% 100.0% 91.3% 30.5%
[14) {17) [12) (107} [150)
i ‘ e | 52.8% B63.2% 91.7% 5T.3% 60.0%
urchase face masks for employees. @ (12) (1) (67) (9)
nstitute flexible work schedules and'or more Fberal 41.2% 52.8% 81.7% TO8% a7.3%
work from home policies. {7y (1) {11) (83) {111}
. L 47 1% 42.1% B6.7% 85.0% 60.6%
Discourage large in-person meetings and fraining.
(3} (2) (8] ] {100)
o 70.8% B84.2% 91.7% B38% 83.0%
ncrease cleaning activities. )
[12) (16) {11) (9a3) {137)
Shift employess engaged in crtical operations out 17.8% 38.8% 58.3% 2% 34.5%
of concentrated work areas. (3 [0} (7l (40} (57)
Encourage employess to stay home if they are sick B2.4% 63.2% T5.0% T26% T2.T%
by using their own sick time. {14} (12) 1] (85) {120)
Enc-:uragev.emplcyrees fo ?tay home if they are sick ng.5 31 B9 4179 44 45 £9 29
AMD provide an alternative to using their own sick _
150 :E:l [5] [52} [EE:I
time.
Institute a3 policy that reguires an employes to leave 64.7% G8.4% 75.0% BE.7% a7.3%
the office if flu symptoms are present. {11} (13) B (78) (111}
Suspend requirement:_:, fl:.ur doctor's approval notes 17 8% 105% 417% 29.0% 23.0%
for employees wishing to return to work after
) (3) (2) (5) (28) (38)
illness.
answered guestion 17 18 12 117 165
skipped guestion T4




Question 19:

Has your erganization tested or drilled components of its coentinuity plans?

Which of these options best describes the size of
your aorganization?

1-100 100-250 250-500 =500
employees employees employees employees

Yes 27.8% 38.1% 83.3% B4.3%
i8) ) (10) (s7)
Na 55.6% 38.1% 16.7% 13.0%
' i1 (8 (2) (15)
My organization has not formed a plan 1875 22E8% 0.0% 26%
¥ erg =t 13) i5) (0] i3
answered gquestion 18 21 12 115

skipped guestion

Response
Totals

72.3%
(120)

21.1%
(35)

.85
[11)

166

73

27



