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Message from the Commissioner

he New York City Office of Administrative Trials and

Hearings (OATH) is one of the largest municipal courts in
the country; it is comprised of four different administrative
tribunals and conducts nearly 400,000 hearings annually on
a wide variety of cases.

In 2012, OATH opened hearing office locations closer to where
people live and work; created innovative ways for people to
present their defenses at times convenient for them, sometimes
without having to testify in-person; used technology and other
creative solutions to prov1de the public with more general information about the hearing process
and made case-specific information available to the public for the first time; and OATH continued
to serve as a resource and training center for all types of administrative law judges, not just those
who serve in OATH's tribunals.

OATH continues to modernize and implement innovative programs at our tribunals and we have
done so while maintaining the superior level of service and legal professionalism that the public
has come to expect. [ am proud to showcase some of our 2012 accomplishments in this report.

Sincerely,

e S

Suzanne Beddoe
Commissioner & Chief Administrative Law Judge
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Agency Overview

OATH is the largest municipal administrative court in the nation, conducting nearly
400,000 hearings annually.

OATH is made up of four independent administrative tribunals:

o The Environmental Control Board (ECB) holds approximately 200,000 hearings annually on
quality of life and public safety charges that are filed by 13 different City enforcement agencies
including DOB, DSNY, FDNY and DEP.

o The OATH Health Tribunal holds hearings on alleged violations of the City Health Code
and other charges brought by the City’s Department of Health and Mental Hygiene (DOHMH).
The majority of the hearings involve food service establishments.

o The OATH Taxi & Limousine Tribunal holds hearings on potential violations of TLC’s rules and
regulations, including cases brought against drivers by TLC, NYPD, Port Authority of NY and
charges resulting from customer complaints.

o The OATH Tribunal adjudicates a diverse range of matters including civil service disciplinary
cases, human rights and discrimination cases, car seizure cases, license revocation cases and
complex contractual disputes.

HEALTH
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Environmental Control Board

2012 Highlights from the Environmental Control Board

Launched New Website

Launched ECB Ticket Finder

Developed Online Application Forms

Provided “On-Demand” Hearings by Phone

Reduced average wait time for decisions from 96 to 8 days

Conducted more than 3,800 One-Click (online) Hearings, a 45% increase from 2011

Translated informational brochures into top 6 languages spoken by
visitors to the tribunal

Tickets received by the
Environmental Control
Board from Enforcement
Agencies in 2012

ODSNY

@DOB

OFDNY

oDOoT

ODOHMH

ONYPD

mDEP

ODPR

BAIl Other Agencies
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Environmental Control Board

New ECB Website

In 2012, the Environmental Control Board (ECB) launched its new website www.nyc.gov/ecb.
The new website is user-friendly, accessible and simple to navigate. The site has a streamlined
design that incorporates large, recognizable icons that help users understand the many
options available to them at ECB. The site is also interactive, incorporating

informational videos, among other features.

m. Search | Email Updates | Contact Us
Gov

Residents : Business : Visitors ;| Government : Office of the Mayor

Search Q

Environmental

[ | Control Board

Easy Ways to

About OATH ECB # . Contest Your
! Ticket

Understand Your Ticket Easy Ways to Contest Your Ticket

Respond to Your Ticket

Appeal a Decision B ‘L\
= ol
Proposed & Adopted Rules | - ﬂ . p .

Frequently Asked Questions (FAQs)

News, Events, & ECBNotes

Contact OATH ECB

Sign-Up for ECBNotes

Welcome to ECB
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Environmental Control Board

Self-Service Ticket Finder

The new ECB website has a search function called the ECB Ticket Finder that lets users find real-
time, case-specific information by simply going online. This is the first time this information has
been searchable by the general public.

What Does Ticket Finder Allow Users To Do?

« View, download and print a copy of a ticket

o Find hearing date and location information

o See aticket’s status or final hearing result

o Learn about case-specific ways to contest the ticket if the ECB hearing has not yet occurred
« Easily pay violations

ECB Ticket Finder gives the public access to important case-specific information
which not only allows people to better defend themselves but also gives the general
public information about quality of life cases that have come to ECB that may affect
them or their neighborhood.

e t

Office of Administrative Office of Administrative
Trials and Hearings Trials and Hearings /

To search for your violations, please select a search below and provide the information requested. To search for your violations, please select a search below and provide the information requested.

ratiledii D it Gl Search By Ticket Number
~ Violations with Hearings at the Environmental Control Board (ECB)

Ticket Number: * [ ] Search [an |
Options:

Name:

Name:

Borough [Select Any Borough

For optimal convenience, any user can search for this information in a
variety of ways, including by name, address or the ticket number.
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Environmental Control Board

“On Demand” Hearings by Phone

In 2012, ECB expanded its Hearings by Phone program to allow instantaneous hearings to take
place with a judge over the telephone. Now, a respondent who calls ECB for a Hearing by Phone
during business hours has the option of proceeding immediately with a judge if he or she is ready
or schedule a future time that is more convenient.

How Does the “On Demand” Program Enhance the Hearing Process?
o Results in swift hearing and outcome

o Makes contesting an alleged violation more efficient
o Provides convenience and ease for the recipient of ticket

An ECB judge conducts a Hearing by Phone. The hearing is conducted
on speakerphone and electronically recorded and stored.

Hearings by Phone in 2012
o ECB conducted 1,350 Hearings by Phone

o The number of Hearings by Phone increased by 300% in 2012
o Nearly 50% of all ECB Hearings by Phone were conducted “On Demand”
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Environmental Control Board

Online Request for a New Hearing

In 2012, ECB created an online request form to make it easier to request a new hearing after
failing to appear at a scheduled hearing.

How Does the Online Application Enhance the Process for the Public?

o Itis simple to use and quick to submit

o The need for the request form to be notarized is eliminated

o It takes the applicant through the request process step-by-step

o Itallows the applicant to upload documents to support their claims

o Itgives applicant examples of the types of documents they should submit

o When the form is submitted, it goes directly to an ECB judge who is specialized in
deciding these types of cases

Search | Email Updates | Contact Us

Residents | Business : Visitors | Government i Office of the Mayor

Search Q

1:“ Environmental
[ —

= Control Board

About OATH ECB Reopen a Default Sign-Up for ECBNotes

Understand Your Ticket If you do not respond to a ticket on or before the scheduled hearing, you will receive an Resources
order from ECB. This order is called a Default Order. If you did not appear, you may
Respond to Your Ticket have to pay a higher fine. If you got a Default Order, you can: ECB Calendar
» Find Your Ticket ECB Legal Resources

« Pay the penalty and any additional penalties that may have been imposed or

ECB Decisions
« Apply to reopen the defaulted case

» Pay Your Ticket

» In-Person Hearing
» Hearing by Mail How to Reopen Your Defaulted Case
» One-Click Hearing (Online)
» Hearing by Phone \ 3y Business Integrity Commission
» Reopen a Default = (BIC)

- Department of Buildings (DOB)
Appeal a Decision B Department of Consumer
- ~ ~ Affairs (DCA)

The online form is found on the ECB website.

. . . ) . Ticket-I ing Agenci
Online - The easiest way is to submit this electronic request form. O e ndiadencics

g

Since the form became available in April 2012, ECB has processed
approximately 500 electronic requests each month.
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OATH Health Tribunal

2012 Highlights from the OATH Health Tribunal

Opened First-ever Hearing Office in the Bronx

o Opened First-ever Hearing Office in Queens
o Implemented Virtual Hearings by Webcam
« Launched One-Click (online) Hearings

« Translated informational brochures into top 6 languages spoken by
visitors to the tribunal

Types of violations received by
OATH Health Tribunal from
Department of Health and Mental
Hygiene (DOHMH)

1.0%_0.9%
1.1% 0

1.6%

@ Restaurant 23%

O Tobacco Vending
ONuisances
OSwimming Pools
B Animal Affairs
OLead Poisoning
ORadiation

@ All Others
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OATH Health Tribunal

New Hearing Office Locations

When OATH took over the management of the Health Tribunal from the NYC Department of Health
in July of 2011, all restaurant and food service establishments had scheduled hearings at one
location, in Manhattan. Since taking over the Health Tribunal, OATH has worked to expand it by
opening offices across the City.

How Do More Locations Enhance the OATH Health Tribunal?

+ Reduces wait times

o Reduces adjournments

o Improves Tribunal efficiency

o Makes attending hearings easier

o Saves restaurant-owners time and money

An OATH Health Tribunal judge conducts a hearing at the new Bronx location.

Hearings are Now Taking Place at the Following Locations:

o OATH Health Tribunal in the South Bronx

o OATH Health Tribunal in Jamaica, Queens

o OATH Health Tribunal in Downtown Manhattan

o OATH Health Tribunal in St. George on Staten Island
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OATH Health Tribunal

Virtual Hearings by Webcam

OATH continues to use technology in innovative ways in order to make the hearing process
more convenient and accessible for the public and increase efficiency for the City. In 2012, OATH
instituted its Virtual Hearings program at the Health Tribunal.

What are the Benefits of Virtual Hearings at the OATH Health Tribunal?

« Reduces wait times

« Saves cost to the City

+ Reduces adjournments

o Increases Tribunal efficiency

An OATH Health Tribunal judge conducts a hearing at the Staten Island
office. Health Department inspectors can testify using OATH'S webcams.

Virtual Hearing Process

o Allows Health Department inspectors to testify remotely from other
OATH Health Tribunal hearing offices

o Gives restaurant-owners the chance to confront and question the Health
Department Inspector who issued the alleged violation
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OATH Health Tribunal

One-Click (online) Hearings

Based on the proven success of One-Click Hearings at the Environmental Control Board,
in 2012, OATH implemented One-Click Hearings at the OATH Health Tribunal. The
hearing involves submitting a defense using an easy-to-use electronic form found

on the OATH website.

How Do One-Click Hearings Enhance the Hearing Process?

o Gives restaurant-owners an alternative way to have their hearing

o Restaurant-owners don’t have to take time to come to a hearing in-person

o Allows restaurant-owners to contest Health Department charges at a time
convenient for them

The Health
Tribunal

is More

Convenient!

The OATH Health Tribunal now offers online hearings.
“One-Click Hearings” lets you contest tickets issued by the
Health Department without coming to the OATH Health

Tribunal in person.

To electronically submit your defense to an OATH Health
Tribunal judge, please visit the One-Click Hearings page

on the Health Tribunal website at www.nyc.gov/oath.

OATH must receive your defense before the hearing date

listed on your ticket.

Health Tribunal

250 One-Click hearings were conducted at the OATH Health Tribunal in 2012.
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OATH Health Tribunal

Making Information Accessible

The OATH Health Tribunal serves a diverse population, including restaurant-owners and other
residents from all over the City. For that reason, OATH’s informational brochures about the

hearing process and the appeal process were translated into the top six languages spoken by
visitors to the Tribunal:

« English « Spanish » Mandarin
» Cantonese . Russian » Korean

— [ —
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OATH Taxi & Limousine Tribunal

2012 Highlights from the OATH Taxi & Limousine Tribunal

e Reduced Wait Times for Respondents

o Launched Electronic Case Management System to Reduce Waste
and Increase Efficiency

o Created Informational Materials About the Hearing Process

Types of violations received by
OATH Taxi & Limousine Tribunal

3% 3% 1%

OEnforcement
@ Administrative 46%
OCivilian Complaint

@ Port Authority - Issued

@ Safety and Emission

@ Police Department - Issued
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OATH Taxi & Limousine Tribunal

Reducing Waste and Increasing Efficiency

In 2012, OATH developed software called NYCServ-Taxi in an effort to modernize operations

at the Taxi Tribunal and increase efficiency. The case-tracking technology allows cases to be
scheduled more efficiently and the program replaces paper case files with electronic files to save
City space and resources. Increasing efficiency will also serve to lower wait times and increase the
satisfaction of visitors to the tribunal.

What are the Benefits of the New Technology?

» Allows entire case file to be saved and stored electronically

» Can digitally record and store audio recordings of the hearings

« Can digitally scan evidentiary materials presented during a hearing

o Allows automatic intake of cases from the enforcement agencies

o Automates the mailings of formal tribunal notices that are sent to the parties

o Allows case-tracking to be viewed in real-time, ensuring better case assignment

throughout the workday

e - —
OATH Taxi & Limousine Tribunal

A Divizion of the Office of Adminitrative Trials and Hearings|

—

User ID: |
Password: |
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OATH Taxi & Limousine Tribunal

Creating More Transparency

The OATH Taxi & Limousine Tribunal created an informational brochure about the hearing
process. The brochure is meant to educate drivers who may not be familiar with how to
proceed after they are issued a summons by TLC or another enforcement agency. The first-of-
its-kind brochure makes the hearing process fairer as drivers who are issued summonses now
have easy access to information not previously available to them.

[ —

OATH Taxi & Limousi

What should | expect if | choose
to come to a hearing?

What can | do if | get
asummons?

Tribunal

;

What is the OATH
Taxi & Limousine Tribunal?

The OATH Taxi & Limousine Tribunal is a
division of the NYC Office of Adminisirative
Trials and Hearings (OATH). This court
holds hearings for summonses issued by
the NYC Taxi and Limousine Commission
(TLC). OATH Taxi & Limousine Tribunal
judges are independent decision-makers
who will hear your case

Why did | get a Summons?

The OATH Taxi & Limousine Tribunal
does not issue summonses. If you need
more information, call the TLC.

Your License

OATH is separate from the TLC. The TLC is
the agency responsible for enforcing rules and
issuing licenses. For questions about your
license, please contact the TLC

Admit & Pay the Fine

+ It aspecific fine is designated on the front
of the ticket, check the “guilty” box on the
back of the ticket, follow the instructions and
mail it with your payment within 14 days after
receiving the summons.

*  You may also pay in person at the Long Island
City, Lower Manhattan or JFK location. Pay
by cash, money order, credit cards, or
debit card. The JFK Tribunal will not
accept credit or debit cards.

+  If your summons indicates “personal
appearance required” you may not plead guilty
by mail and you must come to the Tribunal.

JRURR. SRR

Appear for a Hearing in Person

* Come on the date, time and location listed
on the ticket.

T & Lomossing
Commisien

*  Please bring pholo identification and a copy
of your ticket.

+ Non TLC licensees must appear personally.

‘You do not need an attomey, you can represent
yourself. However, you may hire an atiomey or an
authorized representative if you choose.

i

-

A TLE representative may be present ol the hearing

+  The hearing will take place in a hearing room
before an Administrative Law Judge (ALJ). The
ALJ has the authority to decide whether or not
you are guilty of the charge.

= You may bring witnesses to testify for you. You
may also bring any papers that you want the
Jjudge to consider.

+  After the hearing, you will be directed to the
waiting room where you will receive the ALJ's
decision.

Interpretation services are provided free of charge,
in over 150 languages, or you may bring a translator
if you prefer. Some of the languages are:

o -
i

L2

The What is the OATH Taxi & Limousine Tribunal? brochure provides
information about:

« Points on alicense

« Payment options

o Rescheduling rules

o Missed hearings

o What to expect during and after the hearing
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OATH Tribunal

2012 Highlights from the OATH Tribunal

o Began Hearing NYC Business Integrity Commission (BIC) Cases for First Time

« Utilized Videoconferencing Technology for Remote, Live Testimony from
Witness in City Jail

o Partnered with Columbia Law School to Produce Major Forum on the
Use of Technology to Enhance Access to Justice

o Enhanced Administrative Justice Institute by Appointing Faculty and Creating
New Institute Website

o Launched Law School Student Summer Program

Types of cases filed by NYC Agencies
at the OATH Tribunal in 2012

m Disciplinary/Disability/COIB Hearings
@ City Issued Licenses
OVehicle Forfeiture

OLoft Law Cases/Zoning
Violations/SRO Certificates

@ Lobbyist Registration & Other
Regulatory Cases

@ Discrimination Under City Human
Rights Law

@ City Contract Disputes
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OATH Tribunal

Using Technology to Increase Efficiency

In 2012, the OATH Tribunal completed its first-ever trial by videoconference in a case involving
the NYC Department of Correction (DOC) and an inmate in a City jail. The videoconferencing
technology was used to take the testimony of the inmate in the case. The OATH Tribunal will
continue to use the technology when appropriate.

Videoconferencing Testimony for Cases Heard by OATH Tribunal

o Reduces adjournments

« Saves City transportation cost and risk

o Ensures case proceeds in timely and efficient manner

o Allows the OATH Tribunal Judge to adequately assess credibility of the witness

o Allows the parties to cross-examine the witness in front of the OATH Tribunal Judge

Lawyers for the inmate can be present at the jail while the other parties can be in the trial room with the judge at OATH's headquarters.
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OATH Tribunal

OATH & Columbia Law School Co-Host Forum on the
Use of Technology to Enhance Access to Justice

On April 24, 2012, OATH’s Administrative Judicial Institute (AJI) co-sponsored a forum with
the Columbia Law School’s Lawyering in the Digital Age Clinic, entitled Using Technology
in the 21 Century to Enhance Access to Justice: The Law School-Court-Tribunal Partnership.

Seventeen speakers representing the Federal Court, New York State and City Courts,

and New York City, State and Federal Administrative Law Tribunals, gathered together for
an afternoon and evening of sharing information as to how their respective venues have
been using technology to improve court processes and enhance access to justice for
self-represented litigants.

(From left to right) Joan Salzman, Deputy Commissioner for the OATH Tribunal; John Spooner,
OATH Administrative Law Judge; David Goldin, NYC Administrative Justice Coordinator;
Suzanne Beddoe OATH Commissioner & Chief Administrative Law Judge.
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OATH Tribunal

Resource & Training Center for Administrative Law Judges

OATH’s Administrative Judicial Institute (A]l) was created to serve as a judicial resource to provide
training, continuing education, research and support services for judges. The Institute serves all
the administrative law judges and tribunals throughout New York City and makes its programs
available to state and federal administrative law judges as well. The Institute is an accredited

Continuing Legal Education (CLE) provider.

During calendar year 2012, the Institute presented 60 programs and training classes, a 10%
increase from 2011. These programs were presented to more than 1,360 attendees.

Programs for OATH Tribunal Judges

o OATH Tribunal Appeals Symposium
o Overview of Local Law 42 of 1996
o New Judge Training (5-day intensive)

Programs for OATH Taxi & Limousine
Tribunal Judges

o OATH Tribunal Appeals Symposium
o New Judge Training (4-day intensive)

Programs for OATH Health
Tribunal Judges

o OATH Tribunal Appeals Symposium
o New Judge Training (4-day intensive)

Programs for ECB Judges

o OATH Tribunal Appeals Symposium

o New Judge Training (4-day intensive)

o Was the Violation Served Correctly?

o Vendor Law Training

o Introduction to the Electrical Code

o Adjudicating Noise Code Violations

« Identifying proper ECB Respondents on
Notices of Violation
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Programs for Non-Judicial Personnel

Ethics Update 2012 - Hot Topics in Attorney
Ethics and Professionalism

Basic Mediation Skills for EEO Professionals
Litigation Before Municipal Administrative
Tribunals

Programs for All Administrative
Law Judges

Overview of Housing Court

Hot Topics in Attorney Ethics

Judicial Settlement Techniques
Electronic Evidence: Admissibility Issues
Admissibility of Expert Witness Reports
& Opinions

Judicial Writing for Administrative

Law Judges

Overview of the Division of Housing

and Community Renewal

Using Technology in the 21st Century to
Enhance Access to Justice

Human Trafficking and Potential
Intersections with Administrative Law
Hearsay Fundamentals and

Thorny Applications

National Judicial College: Drugged Driving


http://www.nyc.gov/html/oath/html/aji/programs.shtml
http://www.nyc.gov/html/oath/html/home/home.shtml

-

CITY OF NEW YORK

AT

e —————————
OFFICE OF ADMINISTRATIVE TRIALS AND HEARINGS



http://www.nyc.gov/html/oath/html/home/home.shtml

	Oath Annual Report 2012 
	Table of Contents

	Message from the Commissioner
	Agency Overview
	Environmental Control Board Highlights 

	New ECB Website

	Self-Service Ticket Finder
	“On Demand” Hearings by Phone

	Online Request for a New Hearing
	OATH Health Tribunal 2012 Highlights
 
	New Hearing Office Locations
	Virtual Hearings by Webcam
	One-Click (online) Hearings
	Making Information Accessible

	OATH Taxi & Limousine Tribunal 2012 Highlights 
	Reducing Waste and Increasing Efficiency
	Creating More Transparency
	OATH Tribunal 2012 Highlights 
	Using Technology to Increase Efficiency
	Co-Hosted forum to Enhance Access to Justice
	Forum Collaboration to Enhance Access to Justice  



