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The New York City Office of Administrative Trials and 
Hearings (OATH) is one of the largest municipal courts in 

the country; it is comprised of four different administrative 
tribunals and conducts nearly 400,000 hearings annually on  
a wide variety of cases. 

In 2012, OATH opened hearing office locations closer to where 
people live and work; created innovative ways for people to 
present their defenses at times convenient for them, sometimes 
without having to testify in-person; used technology and other 

creative solutions to provide the public with more general information about the hearing process 
and made case-specific information available to the public for the first time; and OATH continued 
to serve as a resource and training center for all types of administrative law judges, not just those 
who serve in OATH’s tribunals. 

OATH continues to modernize and implement innovative programs at our tribunals and we have 
done so while maintaining the superior level of service and legal professionalism that the public 
has come to expect. I am proud to showcase some of our 2012 accomplishments in this report.  

Sincerely, 

Suzanne Beddoe
Commissioner & Chief Administrative Law Judge
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Message from the Commissioner



Office of Administrative Trials & Hearings / Annual Report 2012 / Page 

   Table of Contents

oath

health

ecb

taxi

   Agency Overview

OATH is the largest municipal administrative court in the nation, conducting nearly  
400,000 hearings annually. 

OATH is made up of four independent administrative tribunals:

•	 The Environmental Control Board (ECB) holds approximately 200,000 hearings annually on 
quality of life and public safety charges that are filed by 13 different City enforcement agencies 
including DOB, DSNY, FDNY and DEP.   

•	 The OATH Health Tribunal holds hearings on alleged violations of the City Health Code  
and other charges brought by the City’s Department of Health and Mental Hygiene (DOHMH). 
The majority of the hearings involve food service establishments. 

•	 The OATH Taxi & Limousine Tribunal holds hearings on potential violations of TLC’s rules and 
regulations, including cases brought against drivers by TLC, NYPD, Port Authority of NY and 
charges resulting from customer complaints.  

•	 The OATH Tribunal adjudicates a diverse range of matters including civil service disciplinary 
cases, human rights and discrimination cases, car seizure cases, license revocation cases and 
complex contractual disputes.
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   Environmental Control Board

2012 Highlights from the Environmental Control Board

•	 Launched New Website

•	 Launched ECB Ticket Finder

•	 Developed Online Application Forms 

•	 Provided “On-Demand” Hearings by Phone

•	 Reduced average wait time for decisions from 96 to 8 days

•	 Conducted more than 3,800 One-Click (online) Hearings, a 45% increase from 2011

•	 Translated informational brochures into top 6 languages spoken by  
visitors to the tribunal   
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New ECB Website

In 2012, the Environmental Control Board (ECB) launched its new website www.nyc.gov/ecb.  
The new website is user-friendly, accessible and simple to navigate. The site has a streamlined 
design that incorporates large, recognizable icons that help users understand the many  
options available to them at ECB. The site is also interactive, incorporating  
informational videos, among other features.

   Environmental Control Board
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http://www.nyc.gov/html/ecb/html/home/home.shtml
http://www.nyc.gov/html/ecb/html/home/home.shtml
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Self-Service Ticket Finder 

The new ECB website has a search function called the ECB Ticket Finder that lets users find real-
time, case-specific information by simply going online. This is the first time this information has 
been searchable by the general public. 

What Does Ticket Finder Allow Users To Do? 

•	 View, download and print a copy of a ticket
•	 Find hearing date and location information
•	 See a ticket’s status or final hearing result 
•	 Learn about case-specific ways to contest the ticket if the ECB hearing has not yet occurred 
•	 Easily pay violations

ECB Ticket Finder gives the public access to important case-specific information  
which not only allows people to better defend themselves but also gives the general 
public information about quality of life cases that have come to ECB that may affect  
them or their neighborhood.

 
 
 

For optimal convenience, any user can search for this information in a  
variety of ways, including by name, address or the ticket number. 

   Environmental Control Board
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NYC Environmental Control Board

http://a820-ecbticketfinder.nyc.gov/searchHome.action[1/8/2013 11:25:08 AM]

To search for your violations, please select a search below and provide the information requested.

Search By Ticket Number Search By Name & Address

Copyright 2011 The City of New York Contact Us | FAQs | Privacy Statement | Terms of Use | Site Map

Violations with Hearings at the Environmental Control Board (ECB)

Ticket Number: *

Search

NYC Environmental Control Board

http://a820-ecbticketfinder.nyc.gov/searchHome.action[1/8/2013 11:27:34 AM]

To search for your violations, please select a search below and provide the information requested.

Search By Ticket Number Search By Name & Address

Copyright 2011 The City of New York Contact Us | FAQs | Privacy Statement | Terms of Use | Site Map

Violations with Hearings at the Environmental Control Board (ECB)

Search

Options:
All

Respondent Last

Name:

Respondent First

Name:

Borough Select Any Borough

Building

Number:

Street

Name:

City:

Zip Code:

Start Date (mm/dd/yyyy):

All

Select Any Borough

http://a820-ecbticketfinder.nyc.gov/searchHome.action
http://a820-ecbticketfinder.nyc.gov/searchHome.action
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“On Demand” Hearings by Phone

In 2012, ECB expanded its Hearings by Phone program to allow instantaneous hearings to take 
place with a judge over the telephone. Now, a respondent who calls ECB for a Hearing by Phone 
during business hours has the option of proceeding immediately with a judge if he or she is ready 
or schedule a future time that is more convenient.

How Does the “On Demand” Program Enhance the Hearing Process?

•	 Results in swift hearing and outcome
•	 Makes contesting an alleged violation more efficient
•	 Provides convenience and ease for the recipient of ticket

Hearings by Phone in 2012

•	 ECB conducted 1,350 Hearings by Phone
•	 The number of Hearings by Phone increased by 300% in 2012
•	 Nearly 50% of all ECB Hearings by Phone were conducted “On Demand” 

8

An ECB judge conducts a Hearing by Phone. The hearing is conducted 
 on speakerphone and electronically recorded and stored.

http://www.nyc.gov/html/ecb/html/respond/phone.shtml
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   Environmental Control Board

Online Request for a New Hearing 

In 2012, ECB created an online request form to make it easier to request a new hearing after 
failing to appear at a scheduled hearing. 

How Does the Online Application Enhance the Process for the Public? 

•	 It is simple to use and quick to submit
•	 The need for the request form to be notarized is eliminated
•	 It takes the applicant through the request process step-by-step
•	 It allows the applicant to upload documents to support their claims
•	 It gives applicant examples of the types of documents they should submit
•	 When the form is submitted, it goes directly to an ECB judge who is specialized in 

deciding these types of cases
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NYC Environmental Control Board - Respond to Your Ticket - Reopen a Default

http://www.nyc.gov/html/ecb/html/respond/reopen.shtml[1/22/2013 10:42:08 AM]

Text Size:Printer Friendly Email a Friend Translate This Page

Online - The easiest way is to submit this electronic request form.

By Mail - To apply to reopen by mail, print this form (in PDF), and
send it to the address listed on the top of the form.

Home

About OATH ECB

Understand Your Ticket

Respond to Your Ticket

Find Your Ticket
Pay Your Ticket
In-Person Hearing
Hearing by Mail
One-Click Hearing (Online)
Hearing by Phone
Reopen a Default

Appeal a Decision

Proposed & Adopted Rules

Frequently Asked Questions
(FAQs)

Forms

News, Events, & ECBNotes

Contact OATH ECB

Reopen a Default

If you do not respond to a ticket on or before the scheduled hearing, you will receive an
order from ECB. This order is called a Default Order. If you did not appear, you may
have to pay a higher fine. If you got a Default Order, you can:

Pay the penalty and any additional penalties that may have been imposed or
Apply to reopen the defaulted case

How to Reopen Your Defaulted Case

You may only request a new hearing once for each ticket so make sure to follow the
instructions carefully. Read the NYC Rule that governs when a request for a new hearing
can be legally granted by the ECB judge. If your first request for a new hearing is sent to
ECB within 45 days of the missed hearing date, ECB will grant the request.

If ECB Grants Your Request
If your request for a new hearing is granted, ECB will mail you a new hearing date. You
must attend the new hearing. If your ticket is one that does not require you to come to
the ECB hearing in person, you can submit a defense by mail, over the phone, or
online, but ECB must receive your defense on or before the new scheduled hearing date.

If ECB Denies Your Request
You will have to pay the default penalty and any additional fees or interest that may have
accrued. If you do not pay the penalty, ECB may file papers with the Civil Court of New
York City. The Department of Finance, the agency responsible for collecting money that
is owed to the City, may also start collection activities. Learn about payment options.

Resources

ECB Calendar
ECB Legal Resources
ECB Decisions

Ticket-Issuing Agencies

Business Integrity Commission
(BIC)
Department of Buildings (DOB)
Department of Consumer
Affairs (DCA)
Department of Environmental
Protection (DEP)
Fire Department (FDNY)
Department of Health & Mental
Hygiene (DOHMH)
Department of Information
Technology and
Telecommunications 
(DoITT)
Landmarks Preservation
Commission (LPC)
Department of Parks 
& Recreation (DPR)
Police Department (NYPD)
Department of Sanitation 
(DSNY)
Department of Small Business
Services (SBS)
Department of Transportation
(DOT)

OATH

Copyright 2013 The City of New York Contact Us | FAQs | Privacy Statement | Terms of Use | Site Map

A A A

Search

Since the form became available in April 2012, ECB has processed  
approximately 500 electronic requests each month.

The online form is found on the ECB website.

http://www.nyc.gov/html/ecb/html/respond/reopen.shtml
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2012 Highlights from the OATH Health Tribunal

•	 Opened First-ever Hearing Office in the Bronx

•	 Opened First-ever Hearing Office in Queens

•	 Implemented Virtual Hearings by Webcam 

•	 Launched One-Click (online) Hearings

•	 Translated informational brochures into top 6 languages spoken by  
visitors to the tribunal 
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OATH Health Tribunal
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An OATH Health Tribunal judge conducts a hearing at the new Bronx location. 

New Hearing Office Locations

When OATH took over the management of the Health Tribunal from the NYC Department of Health 
in July of 2011, all restaurant and food service establishments had scheduled hearings at one 
location, in Manhattan. Since taking over the Health Tribunal, OATH has worked to expand it by 
opening offices across the City.  

How Do More Locations Enhance the OATH Health Tribunal?

•	 Reduces wait times
•	 Reduces adjournments
•	 Improves Tribunal efficiency
•	 Makes attending hearings easier
•	 Saves restaurant-owners time and money

Hearings are Now Taking Place at the Following Locations:

•	 OATH Health Tribunal in the South Bronx
•	 OATH Health Tribunal in Jamaica, Queens
•	 OATH Health Tribunal in Downtown Manhattan
•	 OATH Health Tribunal in St. George on Staten Island
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Virtual Hearings by Webcam

OATH continues to use technology in innovative ways in order to make the hearing process 
more convenient and accessible for the public and increase efficiency for the City. In 2012, OATH 
instituted its Virtual Hearings program at the Health Tribunal.

What are the Benefits of Virtual Hearings at the OATH Health Tribunal?

•	 Reduces wait times
•	 Saves cost to the City
•	 Reduces adjournments
•	 Increases Tribunal efficiency

Virtual Hearing Process

•	 Allows Health Department inspectors to testify remotely from other  
OATH Health Tribunal hearing offices

•	 Gives restaurant-owners the chance to confront and question the Health  
Department Inspector who issued the alleged violation

12

An OATH Health Tribunal judge conducts a hearing at the Staten Island  
office. Health Department inspectors can testify using OATH’s webcams. 
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OATH Health Tribunal

One-Click (online) Hearings

Based on the proven success of One-Click Hearings at the Environmental Control Board,  
in 2012, OATH implemented One-Click Hearings at the OATH Health Tribunal. The  
hearing involves submitting a defense using an easy-to-use electronic form found  
on the OATH website.  

How Do One-Click Hearings Enhance the Hearing Process? 

•	 Gives restaurant-owners an alternative way to have their hearing
•	 Restaurant-owners don’t have to take time to come to a hearing in-person
•	 Allows restaurant-owners to contest Health Department charges at a time 

convenient for them
  

250 One-Click hearings were conducted at the OATH Health Tribunal in 2012.
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The Health 
Tribunal 
 is More 
 Convenient!

The OATH Health Tribunal now offers online hearings. 

“One-Click Hearings” lets you contest tickets issued by the 

Health Department without coming to the OATH Health 

Tribunal in person.

To electronically submit your defense to an OATH Health 

Tribunal judge, please visit the One-Click Hearings page 

on the Health Tribunal website at www.nyc.gov/oath. 

OATH must receive your defense before the hearing date 

listed on your ticket.

http://www.nyc.gov/html/oath/html/dohmh/hmh_one-click.shtml
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Making Information Accessible

The OATH Health Tribunal serves a diverse population, including restaurant-owners and other 
residents from all over the City. For that reason, OATH’s informational brochures about the 
hearing process and the appeal process were translated into the top six languages spoken by 
visitors to the Tribunal: 

. English        . Spanish        . Mandarin
. Cantonese   . Russian        . Korean
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Bronx
3030 Third Avenue

Bronx, NY 10455

Tel: (212) 361-1000

Monday  –Thursday 

 (9:00am  – 5:00pm)

Manhattan 
66 John Street, 11th Floor

New York, NY 10038

Tel: (212) 361-1000

Monday  – Friday

 (9:00am  – 5:00pm)

Staten Island 
350 Marks Place, Main Floor

Staten Island, NY 10301

Tel: (212) 361-1000

Tuesday

 (9:00am  – 4:00pm)

Suzanne Beddoe, Esq.                                      Amy Slifka, Esq. 

Commissioner & Chief Administrative                         Deputy Commissioner, 

Law Judge, OATH            OATH Health Tribunal

The OATH Health Tribunal is an administrative 

court. It is a division of the NYC Office of 

Administrative Trials and Hearings (OATH). 

It’s a neutral place where hearings on alleged 

violations issued by the NYC Department of 

Health and Mental Hygiene (DOHMH) are held.

    What is the OATH Health
 Tribunal?

The OATH Health Tribunal does not issue 

violations or conduct inspections. You should 

contact DOHMH if you have questions about 

why you received a violation.

The OATH Health Tribunal can give you 

information about your hearing and the status 

of your case. 

 Why did I get a Violation?

OFFICE LOCATIONS

• You can file an appeal. Follow the 

instructions on how to appeal carefully. 

• Appeals must be submitted using the 

OATH Health Tribunal application form. 

• The easiest way to appeal is by using  

the OATH Health Tribunal’s online  

appeal application. You can find the 

electronic form at www.nyc.gov/oath

You are not allowed to appeal if you accepted 

a settlement or did not appear for your hearing. 

If I disagree with the OATH Health 

Tribunal decision, what do I do?

布朗克斯區
3030 Third Avenue
Bronx, NY 10455

電話：(212) 361-1000

星期一到星期四 
 (早上 9 點 - 下午 5 點)

曼哈頓 
66 John Street, 11th Floor

New York, NY 10038
電話：(212) 361-1000

星期一到星期五

 (早上 9 點 - 下午 5 點)

史坦頓島 
350 Marks Place, Main Floor

Staten Island, NY 10301
電話：(212) 361-1000

星期二
 (早上 9 點 - 下午 4 點)

皇后區
144-06 94th Ave. Main Floor

Jamaica, NY 11435
電話：(212) 361-1000

週一，週三，週四和週五
 (早上 9 點 - 下午 5 點)

OATH 健康裁判所(OATH Health Tribunal)行政
法院。它屬於紐約市行政法律公聽辦公室 (NYC 
Office of Administrative Trials and Hearings, 
OATH) 的一個部門。因紐約市健康與心理衛
生局 (NYC Department of Health and Mental 
Hygiene, DOHMH) 涉嫌違規所召開的聽證會，
會在此中立地點舉行。

什麼是 OATH 健康裁判所
(OATH Health Tribunal)？

OATH 健康裁判所(OATH Health Tribunal)不會
核定違規或進行調查。如果您對於自己為何收
到違規通知有疑慮，請與 DOHMH 聯絡。

OATH 健康裁判所(OATH Health Tribunal)可為
您提供聽證會和案件的相關資訊。 

 我為什麼會收到違規通知？

辦公室地點

• 您可以提出上訴。 請遵循如何審慎提出上
訴的指示。 

• 上訴必須使用 OATH 健康裁判所(OATH 
Health Tribunal)申請表提交。

• 提出上訴的最簡單方法，是使用 OATH 健
康裁判所(OATH Health Tribunal)線上申請
表。您可以在下列網站找到此電子表單，
網址為：www.nyc.gov/oath

如果您接受和解或是未出席聽證會， 

將不得提出上訴。 

如果我不同意 OATH 健康裁判所(OATH 
Health Tribunal)的裁決，該怎麼辦？

•

•

•

Suzanne Beddoe, Esq.  Amy Slifka, Esq.
Commissioner & Chief Administrative  Deputy Commissioner,
Law Judge, OATH  OATH Health Tribunal

브롱스
3030 Third Avenue
Bronx, NY 10455

전화: (212) 361-1000

월-목 
 (9:00am  – 5:00pm)

맨해튼 
66 John Street, 11th Floor

New York, NY 10038
전화: (212) 361-1000

월-금
 (9:00am  – 5:00pm)

스테이튼 아일랜드 
350 Marks Place, Main Floor

Staten Island, NY 10301
전화: (212) 361-1000

목요일
 (9:00am  – 4:00pm)

퀸스
144-06 94th Ave. Main Floor

Jamaica, NY 11435
전화: (212) 361-1000

월요일, 수요일, 목요일 및 금요일
 (9:00am  – 5:00pm)

Suzanne Beddoe, Esq.     Amy Slifka, Esq. 
Commissioner & Chief Administrative                 Deputy Commissioner,  
Law Judge, OATH     OATH Health Tribunal  

OATH 보건 법원(OATH Health Tribunal)은 
행정 법원입니다. 이 법원은 뉴욕시 행정심판 
및 공청회 사무국(NYC Office of Administrative 
Trials and Hearings, OATH)의 부서입니다. 
이곳은 뉴욕시 보건 및 정신위생국(NYC 
Department of Health and Mental Hygiene, 
DOMHM)이 발표한 위반사항에 대한 공청회가 
열리는 중립적인 장소입니다.

OATH 보건 법원(OATH Health 
Tribunal)이란 어떤 곳입니까?

OATH 보건 법원(OATH Health Tribunal)
은 위반사항을 발표하거나 조사를 실시하지 
않습니다. 위반 고지서를 수령한 이유에 대해 
질문이 있으신 경우 DOHMH로 연락해야 
합니다.

OATH 보건 법원(OATH Health Tribunal)은 
공청회와 사건 처리 상황에 대한 정보를 제공할 
수 있습니다. 

 위반 고지서를 받은 이유는 무
엇인가요?

사무실 위치

 

• 이의신청을 할 수 있습니다. 이의신청 
방법을 신중하게 따르십시오. 

• 이의신청은 OATH 보건 법원(OATH Health 
Tribunal) 이의신청서를 사용하여 제출해야 
합니다. 

• 가장 간편하게 이의신청하는 방법은  
OATH 보건 법원(OATH Health Tribunal) 
온라인 이의신청서를 사용하는 것입니다. 
전자식 양식은 www.nyc.gov/oath 에서 
확인할 수 있습니다

조정안을 수락했거나 공청회에 출석하지 않은 경우 
이의신청을 하실 수 없습니다. 

OATH 보건 법원(OATH Health 
Tribunal) 결정에 동의하지 않을 경우 

어떻게 해야 하나요?

布朗克斯区
3030 Third Avenue
Bronx, NY 10455

电话：(212) 361-1000

周一至周四 

 （上午 9:00 至下午 5:00）

曼哈顿区
66 John Street, 11th Floor

New York, NY 10038
电话： (212) 361-1000

周一至周五

 （上午 9:00 至下午 5:00）

史坦顿岛
350 Marks Place, Main Floor

Staten Island, NY 10301
电话：(212) 361-1000

周二
 （上午 9:00 至下午 4:00）

皇后区
144-06 94th Ave. Main Floor

Jamaica, NY 11435
电话：(212) 361-1000

周一，周三，周四和周五

 （上午 9:00 至下午 5:00）

Suzanne Beddoe, Esq.  Amy Slifka, Esq.
Commissioner & Chief Administrative  Deputy Commissioner,
Law Judge, OATH  OATH Health Tribunal

OATH 健康审裁处 (OATH Health Tribunal)是
行政法庭。它是纽约市行政审判及听证会办
公室 (NYC Office of Administrative Trials and 
Hearings, OATH) 的一个部门。作为中立机
构，涉嫌违反纽约市健康与心理卫生局 (NYC 
Department of Health and Mental Hygiene, 
DOHMH) 规定的听证会均在此举行。

什么是 OATH 健康审裁处
(OATH Health Tribunal)?

OATH 健康审裁处 (OATH Health Tribunal)不
会出具违规通知或进行违规检查。如果您对收
到的违规通知有疑问，请与 DOHMH 联系。

OATH 健康审裁处 (OATH Health Tribunal)会
向您提供听证会及案件状态信息。 

 为什么会收到违规通知？

办公地址

• 您可提出申诉。您可提出申诉，请仔细遵
照申诉说明。

• 必须使用行政审判及听证会办公室 (OATH) 
健康审裁处 (Health Tribunal) 的申请表格
提交申诉。 

• 申诉最快的方式是使用 OATH 健康审裁
处（OATH Health Tribunal)的在线申诉申
请。可从 www.nyc.gov/oath 获取相关电子
表格

如果您同意和解或未出席听证会， 

则无权进行申诉。 

如果对 OATH 健康审裁处 (OATH Health 
Tribunal) 的 判决有异议，我该怎么办？

•

 
•

•

Бронкс
3030 Third Avenue
Bronx, NY 10455

Тел: (212) 361-1000

Понедельник — четверг 
 (9:00 - 17:00)

Манхэттен 
66 John Street, 11th Floor

New York, NY 10038
Тел: (212) 361-1000

Понедельник — пятница
 (9:00 - 17:00)

Стейтен-Айленд 
350 Marks Place, Main Floor

Staten Island, NY 10301
Тел: (212) 361-1000

Вторник
 (9:00 - 16:00)

Квинс
144-06 94th Ave. Main Floor

Jamaica, NY 11435
Тел: (212) 361-1000

Понедельник, среда, четверг, пятница 
(9:00 - 17:00)

Suzanne Beddoe, Esq.    Amy Slifka, Esq.Commissioner & Chief Administrative   Deputy Commissioner,Law Judge, OATH    OATH Health Tribunal

Трибунал OATH по вопросам здравоохранения 
(OATH Health Tribunal) — это административный 
суд. Оно является подразделением Управления 
административного производства и слушаний 
(OATH) г. Нью-Йорка (NYC Office of Administrative 
Trials and Hearings). Это нейтральная территория, 
где слушаются дела о соответствующих 
нарушениях, вынесенных Департаментом по 
поддержке здравоохранения и психического 
здоровья г. Нью-Йорка (NYC Department of Health 
and Mental Hygiene (DOHMH)).

Что такое Трибунал OATH по вопросам здравоохранения 
(OATH Health Tribunal)?

Трибунал по вопросам здравоохранения (OATH 
Health Tribunal) не фиксирует нарушения и не 
проводит проверки. Пo вопросам о причине 
нарушения обращайтесь в Департамент по 
поддержке здравоохранения и психического 
здоровья (DOHMH).
Трибунал по вопросам здравоохранения  
(OATH Health Tribunal) может предоставить Вам 
информацию о слушании и состоянии Вашего дела. 

 Что я нарушил?

АДРЕСА ФИЛИАЛОВ

• Вы можете подать апелляцию. 
Подача апелляции осуществляется в 
следующем порядке. 

• Для подачи апелляции необходимо 
использовать форму заявления 
Трибунала OATH по вопросам 
здравоохранения (OATH Health Tribunal).

• Проще всего подавать апелляцию, 
заполнив заявление Трибунала 
OATH по вопросам здравоохранения 
(OATH Health Tribunal) в Интернете. 
Электронную форму заявления можно 
заполнить, перейдя по ссылке  
www.nyc.gov/oath

Вам не разрешается подавать апелляцию 
в случае, если Вы приняли компромиссное 
предложение или не явились на слушание. 

Что делать, если я не согласен с 
решением Трибунала  

(OATH Health Tribunal)?

Bronx
3030 Third Avenue
Bronx, NY 10455

Tel: (212) 361-1000
De lunes a jueves 

 (De 9:00 a. m. a 5:00 p. m.)

Manhattan 
66 John Street, 11th Floor

New York, NY 10038
Tel: (212) 361-1000

De lunes a viernes
 (De 9:00 a. m. a 5:00 p. m.)

Staten Island 
350 Marks Place, Main Floor

Staten Island, NY 10301
Tel: (212) 361-1000

Martes
 (De 9:00 a. m. a 4:00 p. m.)

Queens
144-06 94th Ave. Main Floor

Jamaica, NY 11435
Tel: (212) 361-1000

 
Lunes, miércoles, jueves y viernes

 (De 9:00 a. m. a 5:00 p. m.)

Suzanne Beddoe, Esq.                                      Amy Slifka, Esq. Commissioner & Chief Administrative                         Deputy Commissioner, Law Judge, OATH            OATH Health Tribunal

Tribunal de salud de OATH (OATH Health Tribunal) es un tribunal administrativo. Es una división de Oficina administrativa de juicios y audiencias de NYC, OATH (NYC Office of Administrative Trials and Hearings, OATH). Es un lugar neutral en donde se llevan a cabo las audiencias sobre presuntas violaciones, emitidas por Departamento de salud e higiene mental de NYC, DOHMH (NYC Department of Health and Mental Hygiene, DOHMH).

¿Qué es el Tribunal de salud de OATH (OATH Health Tribunal)

Tribunal de salud de OATH (OATH Health Tribunal) no emite inspecciones de violaciones o de conducta. Debe comunicarse con DOHMH si tiene preguntas sobre por qué recibió un aviso de violación.
Tribunal de salud de OATH (OATH Health Tribunal) puede proporcionarle información acerca de su audiencia y el estado de su caso. 

 ¿Por qué se me acusa de una violación de la ley?

UBICACIONES DE LA OFICINA

 

• Puede presentar una apelación. Siga cuidadosamente las instrucciones acerca de cómo apelar. 

• Las apelaciones se deben presentar mediante el formulario de solicitud de Tribunal de salud de OATH (OATH Health Tribunal). 

• La manera más fácil de presentar una apelación es utilizando la solicitud de apelación en línea de Tribunal de salud de OATH (OATH Health Tribunal). Puede encontrar el formulario electrónico en www.nyc.gov/oath

No se le permitirá apelar si aceptó un acuerdo o no se presentó a una audiencia. 

Si no estoy de acuerdo con la decisión del Tribunal de salud de OATH (OATH Health Tribunal), ¿qué debo hacer?

• 健康裁判所上訴局 (Health 
Tribunal Appeal Unit) 會對您的
上訴作出裁決。

• 健康與心理衛生局(Department
of Health & Mental Hygiene)可能
對您的上訴提出異議。若其提出異
議，該局便會將提交給健康裁判所
(Health Tribunal)的反對內容傳送
給您。

• 健康裁判所 (Health Tribunal)會在
收到您上訴的 90天內，將裁決內
容以郵件方式通知您。

上訴部門

我應該提出上訴嗎？

– 不符事實？

– 忽略聽證會中展示的某些
內容？

– 對法律的理解有誤？

若是如此，您便有權利提出上訴。

上訴不是新的聽證會。

只是不樂意支付罰金並不是提出上訴的
正當理由。

誰會對您的上訴作出裁決？

我可以在哪裡獲得線上協助？

您可造訪下列網站取得健康裁判
(Health Tribunal)資訊及表單，
網址為： www.nyc.gov/oath

• 作出裁決

步驟 4：複本及傳送

• 在聲明上簽名，證明您已經將複本
寄送至 DOHMH，而且已經由公證
人進行公證。

(上訴申請書的第 2頁底部)

步驟 5：簽名及公證

• 製作上訴的複本。

• 將複本傳送到健康與心理衛生局
(Department of Health & Mental 
Hygiene)：

步驟 6：寄送至 OATH

• 將上訴申請書寄送至健康裁判所
(Health Tribunal)

• The Health Tribunal Appeal Unit 
decides your appeal.

• The Department of Health and 
Mental Hygiene may oppose 
your appeal. If it does, it will 
send you anything it submits to 
the Health Tribunal in 
opposition.

• The Health Tribunal will mail 
the decision within 90 days of 
receiving your appeal.

APPEALS UNIT

Should I Appeal?

– get the facts wrong?

– ignore something 
presented at the hearing?

– get the meaning of the 
law wrong?

If so, you have the right to appeal.

An appeal is not a new hearing.

Just being unhappy about paying the 
penalty is not a reason to appeal.

Who decides your appeal?

Where can I find help online?

Health Tribunal information and 
forms can be found at  

www.nyc.gov/oath

• Did the decision

STEP 4:  COPY & SEND

• Sign the statement certifying that 
you sent a copy to the DOHMH and 
have a Notary Public notarize it.

( Bottom of 2nd page of an Appeal Application)

STEP 5: SIGN & NOTARIZE

• Make a copy of the appeal. 

• Send the copy to the Department 
of Health and Mental Hygiene:

STEP 6: SEND TO OATH 

• Send the Appeal Application to
the Health Tribunal  

• 보건법원이의신청부(Health 
Tribunal Appeal Unit)가이의
신청을결정합니다.

• 보건및정신위생국(Department 
of Health and Mental 
Hygiene)에서는이의신청을
기각할수도있습니다.그러한
경우, 보건법원(Health 
Tribunal)에제출된모든반대
문서를귀하에게발송해줍니다.

• 보건법원(Health Tribunal)은이
의신청서를받고 90일이내에결정
내용을우편으로발송합니다.

이의신청부

이의신청을해야하는가?

– 잘못된사실을포함하고
있는가?

– 공청회에서발표된사실
을무시하고있는가?

– 법적의미를잘못
해석하고있는가?

그렇다면이의신청을하실
권리가있습니다.

이의신청은새로운공청회가아닙니다.

벌금납부에불만이있다는것만으로는
이의신청을할수없습니다.

이의신청결정은누가하는가?

온라인으로도움을청할수있는곳은?

보건법원(Health Tribunal) 정보와
양식을얻을수있는곳

www.nyc.gov/oath

• 결정내용은

4단계: 복사 및 발송

• 사본을 DOHMH로보내고
공증인에게공증한것을입증하는
증서에서명합니다.

(이의신청서의 2페이지맨아래)

5단계: 서명 및 공증

• 이의신청서사본을만듭니다.

• 보건및정신위생국(Department 
of Health and Mental Hygiene) 
으로사본을발송합니다.

6단계: OATH로 발송

• 이의신청서를 보건법원(Health   
Tribunal)으로발송

• 健康审裁处上诉委员会 (Health 
Tribunal Appeal Unit) 对申诉有决
定权。

• 健康与心理卫生局(Department of 
Health & Mental Hygiene)可能会
反对您的申诉。在该情况下，健康
与心理卫生局会将提交给健康审裁
处(Health Tribunal)的所有反对意

见提供给您。

• 健康审裁处（Health Tribunal）在
收到您申诉后的 90 天之内，会通

过邮件通知您判决结果。

上诉委员会

我应该申诉吗?

– 与事实不符?

– 忽略听证会上的某些信息?

– 曲解法律?

倘若如此，您有权进行申诉。

申诉不代表新的听证会。

对支付罚款不满不能成为申诉理由。

谁对您的申诉有决定权?

从哪里获得在线帮助?

获取健康审裁处（Health Tribunal）
的信息和相关表格，可登录

www.nyc.gov/oath

• 作出判决

第 4 步：副本 & 发送

• 签署声明，证明您已向
DOHMH 发送副本，且已进行
公证。

（申诉申请表的第 2 页底部）

第 5 步：签署 & 公证

• 准备申诉副本文件。

• 向纽约市健康与心理卫生局
(Department of Health & Mental 
Hygiene)发送副本文件：

第 6 步：寄往 OATH

• 向健康审裁（Health Tribunal）处发

送申诉申请

• Решение примет отдел
рассмотрения апелляций
Трибунала по вопросам
здравоохранения (Health Tribunal 
Appeal Unit).

• Департамент по поддержке 
здравоохранения и психического
здоровья (Department of Health and 
Mental Hygiene) может
опротестовать вашу жалобу. В 
этом случае Вы получите от
Департамента копию документов,
которые Департамент направил в 
Трибунал (Health Tribunal).

• Трибунал (Health Tribunal) отправит
Вам уведомление о принятом
решении в течение 90 дней со дня
получения Вашей апелляции.

ОТДЕЛ РАССМОТРЕНИЯ
АПЕЛЛЯЦИЙ

Стоит ли подавать апелляцию?

– неверно изложены
факты?

– пропущены показания, 
представленные на 
слушании?

– неверно трактован 
закон?

В этом случае у Вас есть право 
подавать апелляцию.

Апелляция не является 
новым слушанием.

Недовольство штрафом 
не является поводом для 

подачи жалобы.

Кто принимает решения по 
вашей апелляции?

Где можно найти справочную 
информацию в Интернете?

Информация о Трибунале (Health 
Tribunal) и формы заявлений 

находятся по адресу:  
www.nyc.gov/oath

• Были ли в решении

ШАГ 4:  КОПИЯ И ОТПРАВКА

• Подпишите заявление, 
подтверждающее отправку копии в 
DOHMH и заверьте ее у нотариуса.

(В нижней части страницы 2 заявления на 
подачу апелляции)

ШАГ 5: ПОДПИСЬ И
НОТАРИАЛЬНОЕ ЗАВЕРЕНИЕ

• Сделайте копию апелляции. 
• Отправьте копию в по поддержке 

здравоохранения и психического 
здоровья (Department of Health and 
Mental Hygiene).

ШАГ 6: ОТПРАВКА В
УПРАВЛЕНИЕ OATH

• Отправьте апелляционное заявление в 
Трибунал по вопросам здравоохранения   
(Health Tribunal) 

• La Unidad de apelaciones del 
Tribunal de salud (Health 
Tribunal Appeal Unit) decide 
sobre su apelación.

• El Departamento de salud e 
higiene mental (Department of 
Health and Mental Hygiene) 
puede oponerse a su apelación. 
Si esto sucede, este le enviará 
todo lo que presente en el 
Tribunal de salud (Health 
Tribunal) en oposición a su 
caso.

• El Tribunal de salud (Health 
Tribunal) le enviará por correo 
la decisión, en un período de 90 
días después de recibir su 
apelación.

UNIDAD DE 
APELACIONES

¿Debo apelar?

– ¿se basa en información 
incorrecta?

– ¿no se toma en cuenta 
algo que se presentó en la 
audiencia?

– ¿no hace uso correcto de
la ley?

Si es así, tiene derecho a apelar.

Una apelación no representa una 
nueva audiencia.

No estar conforme con el pago de la 
multa no es motivo para apelar.

¿Quién decide sobre su apelación?

¿En dónde puedo encontrar 
ayuda en línea?

Puede encontrar información y 
los formularios del Tribunal de 

salud (Health Tribunal) en  
www.nyc.gov/oath

• La decisión

PASO 4:  COPIAR Y ENVIAR

• Firme la declaración que certifique 
que envió una copia al DOHMH y 
legalícela ante un notario. 

(Parte inferior de la segunda página de una 
solicitud de apelación)

PASO 5: FIRMAR Y LEGALIZAR 
ANTE NOTARIO

• Saque una copia de la apelación. 

• Envíe la copia al (Department of 
Health and Mental Hygiene):

PASO 6: ENVIAR A OATH 

• Envíe la solicitud de apelación al       
Tribunal de salud (Health Tribunal)

http://www.nyc.gov/html/oath/downloads/pdf/EnglishHealthBrochure.pdf
http://www.nyc.gov/html/oath/downloads/pdf/CantoneseHealthBrochure.pdf
http://www.nyc.gov/html/oath/downloads/pdf/KoreanHealthBrochure.pdf
http://www.nyc.gov/html/oath/downloads/pdf/MandarinHealthBrochure.pdf
http://www.nyc.gov/html/oath/downloads/pdf/RussianHealthBrochure.pdf
http://www.nyc.gov/html/oath/downloads/pdf/SpanishHealthBrochure.pdf
http://www.nyc.gov/html/oath/downloads/pdf/dohmh_trib/HEALTH_FILE_AN_APPEAL_BROCHURE.pdf
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2012 Highlights from the OATH Taxi & Limousine Tribunal

•	 Reduced Wait Times for Respondents

•	 Launched Electronic Case Management System to Reduce Waste  
and Increase Efficiency 

•	 Created Informational Materials About the Hearing Process 

15

OATH Taxi & Limousine Tribunal

Types of violations received by 
OATH Taxi & Limousine Tribunal

46% 

31% 

16% 

3% 3% 1% 

Enforcement

Administrative

Civilian Complaint

Port Authority - Issued

Safety and Emission

Police Department - Issued

50%

33%

9%
4%

3% 1%

TLC Inspector - Issued

License - Status Jeopardized

Civilian Complaint

Port Authority - Issued

Safety and Emission

Police Department - Issued

Administrat 17.4%
Civilian Co 9.6%
Enforceme 64.4%
Police Dep 2.0%
Port Author 2.0%
Safety and 3.6%
Other 0.9%

17%

10%

64%

2% 4%

1%

Administrative

Civilian Complaint

Enforcement

Police Department - Issued

Port Authority - Issued

Safety and Emission

Other

46% 

31% 

16% 

3% 3% 1% 

Enforcement

Administrative

Civilian Complaint

Port Authority - Issued

Safety and Emission

Police Department - Issued
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OATH Taxi & Limousine Tribunal

Reducing Waste and Increasing Efficiency 

In 2012, OATH developed software called NYCServ-Taxi in an effort to modernize operations 
at the Taxi Tribunal and increase efficiency. The case-tracking technology allows cases to be 
scheduled more efficiently and the program replaces paper case files with electronic files to save 
City space and resources. Increasing efficiency will also serve to lower wait times and increase the 
satisfaction of visitors to the tribunal. 

What are the Benefits of the New Technology? 

•	 Allows entire case file to be saved and stored electronically 
•	 Can digitally record and store audio recordings of the hearings  
•	 Can digitally scan evidentiary materials presented during a hearing
•	 Allows automatic intake of cases from the enforcement agencies 
•	 Automates the mailings of formal tribunal notices that are sent to the parties
•	 Allows case-tracking to be viewed in real-time, ensuring better case assignment  

throughout the workday 
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Creating More Transparency

The OATH Taxi & Limousine Tribunal created an informational brochure about the hearing 
process. The brochure is meant to educate drivers who may not be familiar with how to 
proceed after they are issued a summons by TLC or another enforcement agency. The first-of-
its-kind brochure makes the hearing process fairer as drivers who are issued summonses now 
have easy access to information not previously available to them.

The What is the OATH Taxi & Limousine Tribunal? brochure provides 
information about:

•	 Points on a license
•	 Payment options 
•	 Rescheduling rules 
•	 Missed hearings 
•	 What to expect during and after the hearing

17

OATH Taxi & Limousine Tribunal

http://www.nyc.gov/html/oath/html/tlc/tl_tribunal.shtml
http://www.nyc.gov/html/oath/html/tlc/tl_tribunal.shtml
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2012 Highlights from the OATH Tribunal

•	 Began Hearing NYC Business Integrity Commission (BIC) Cases for First Time 

•	 Utilized Videoconferencing Technology for Remote, Live Testimony from  
Witness in City Jail

•	 Partnered with Columbia Law School to Produce Major Forum on the  
Use of Technology to Enhance Access to Justice

•	 Enhanced Administrative Justice Institute by Appointing Faculty and Creating 
New Institute Website 

•	 Launched Law School Student Summer Program

18

Types of cases filed by NYC Agencies 
at the OATH Tribunal in 2012

49% 

20% 

19% 

7% 

3% 1% 1% 
Disciplinary/Disability/COIB Hearings

City Issued Licenses

Vehicle Forfeiture

Loft Law Cases/Zoning
Violations/SRO Certificates

Lobbyist Registration & Other
Regulatory Cases

Discrimination Under City Human
Rights Law

City Contract Disputes

49% 

20% 

19% 

7% 

3% 1% 1% 
Disciplinary/Disability/COIB Hearings

City Issued Licenses

Vehicle Forfeiture

Loft Law Cases/Zoning
Violations/SRO Certificates

Lobbyist Registration & Other
Regulatory Cases

Discrimination Under City Human
Rights Law

City Contract Disputes
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OATH Tribunal

Using Technology to Increase Efficiency

In 2012, the OATH Tribunal completed its first-ever trial by videoconference in a case involving 
the NYC Department of Correction (DOC) and an inmate in a City jail. The videoconferencing 
technology was used to take the testimony of the inmate in the case. The OATH Tribunal will 
continue to use the technology when appropriate. 

Videoconferencing Testimony for Cases Heard by OATH Tribunal 

•	 Reduces adjournments 
•	 Saves City transportation cost and risk 
•	 Ensures case proceeds in timely and efficient manner 
•	 Allows the OATH Tribunal Judge to adequately assess credibility of the witness
•	 Allows the parties to cross-examine the witness in front of the OATH Tribunal Judge

19

Lawyers for the inmate can be present at the jail while the other parties can be in the trial room with the judge at OATH’s headquarters.
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OATH & Columbia Law School Co-Host Forum on the
Use of Technology to Enhance Access to Justice 

On April 24, 2012, OATH’s Administrative Judicial Institute (AJI) co-sponsored a forum with 
the Columbia Law School’s Lawyering in the Digital Age Clinic, entitled Using Technology 
in the 21st Century to Enhance Access to Justice: The Law School-Court-Tribunal Partnership. 

Seventeen speakers representing the Federal Court, New York State and City Courts,  
and New York City, State and Federal Administrative Law Tribunals, gathered together for  
an afternoon and evening of sharing information as to how their respective venues have  
been using technology to improve court processes and enhance access to justice for 
self-represented litigants.

OATH Tribunal

20

(From left to right) Joan Salzman, Deputy Commissioner for the OATH Tribunal; John Spooner, 
OATH Administrative Law Judge; David Goldin, NYC Administrative Justice Coordinator;  

Suzanne Beddoe OATH Commissioner & Chief Administrative Law Judge.
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OATH Tribunal

Programs for OATH Tribunal Judges

•	 OATH Tribunal Appeals Symposium 
•	 Overview of Local Law 42 of 1996 
•	 New Judge Training (5-day intensive)

Programs for OATH Taxi & Limousine 
Tribunal Judges

•	 OATH Tribunal Appeals Symposium 
•	 New Judge Training (4-day intensive) 

Programs for OATH Health  
Tribunal Judges

•	 OATH Tribunal Appeals Symposium 
•	 New Judge Training (4-day intensive)

Programs for ECB Judges

•	 OATH Tribunal Appeals Symposium
•	 New Judge Training (4-day intensive) 
•	 Was the Violation Served Correctly?
•	 Vendor Law Training 
•	 Introduction to the Electrical Code 
•	 Adjudicating Noise Code Violations
•	 Identifying proper ECB Respondents on 

Notices of Violation

Programs for Non-Judicial Personnel

•	 Ethics Update 2012 – Hot Topics in Attorney 
Ethics and Professionalism

•	 Basic Mediation Skills for EEO Professionals
•	 Litigation Before Municipal Administrative 

Tribunals

Programs for All Administrative
Law Judges

•	 Overview of Housing Court 
•	 Hot Topics in Attorney Ethics
•	 Judicial Settlement Techniques 
•	 Electronic Evidence: Admissibility Issues 
•	 Admissibility of Expert Witness Reports 

& Opinions 
•	 Judicial Writing for Administrative 

Law Judges 
•	 Overview of the Division of Housing  

and Community Renewal 
•	 Using Technology in the 21st Century to 

Enhance Access to Justice 
•	 Human Trafficking and Potential 

Intersections with Administrative Law
•	 Hearsay Fundamentals and  

Thorny Applications
•	 National Judicial College: Drugged Driving

Resource & Training Center for Administrative Law Judges

OATH’s Administrative Judicial Institute (AJI) was created to serve as a judicial resource to provide 
training, continuing education, research and support services for judges. The Institute serves all 
the administrative law judges and tribunals throughout New York City and makes its programs 
available to state and federal administrative law judges as well. The Institute is an accredited 
Continuing Legal Education (CLE) provider. 

During calendar year 2012, the Institute presented 60 programs and training classes, a 10% 
increase from 2011. These programs were presented to more than 1,360 attendees. 
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http://www.nyc.gov/html/oath/html/aji/programs.shtml
http://www.nyc.gov/html/oath/html/home/home.shtml
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