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THE NYPD LANGUAGE ACCESS PLAN FOR LIMITED ENGLISH 
PROFICIENT PERSONS 

 
  
I. Mission
 

The Police Department (NYPD) is committed to providing, with the utmost 

integrity and respect, a safe and secure environment for the public. The personnel 

assigned to the Department's seventy-six precincts, twelve Transit Districts, nine Housing 

Police Service Areas and other investigative and specialized units, protect life and deter 

crime while responding to emergency calls and impartially enforcing the law. NYPD 

protects the City from crime and terrorism, utilizing sophisticated intelligence gathering 

and analysis, citywide counterterrorism deployments such as Operation Atlas, and 

focused crime deployments such as Operation Impact as well as department-wide training 

to enhance response capabilities. 

 
Direct Services
 

The services that the New York City Police Department provides to the public are 

non-programmatic in nature.  The New York City Police Department primarily performs 

law enforcement services for the people of the City.  The Department enforces the laws, 

protects lives and property, maintains peace, reduces fear and maintains order. 

 

The Department provides a wide array of direct services to the public, including, 

but not limited to: 

• Investigate reports of crimes 

• Investigate motor vehicle accidents 

• Respond to sick or injured persons 

• Respond to other emergencies reported to “911” as necessary 

• Investigate missing persons 

• Enforce violations of the law, both criminal and traffic, through summonses and 

arrests 

• Investigate domestic incidents 

• Mediate disputes 
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• Recover found property 

• Document lost property 

• Fingerprint civilians 

• Provide firearm licenses 

• Provide certificates of good conduct 

• Provide safety and security services for public schools, public housing 

developments, and mass transit facilities 

 
The Department’s direct services may be provided in the field or at a point of 

service police facility (precinct, housing public service area, transit district).  In either 

case, the protocol remains the same.  Officers are trained at the Police Academy and 

during in-service training to obtain interpretation services when dealing with a LEP 

individual either via the Operations Unit for the response of a Department interpreter or 

via Language Line for telephonic interpretation.    

 

The decision of whether to use Language Line or a live interpreter is made by the 

highest ranking member of the service on the scene based on the totality of the 

circumstances (language required, availability of live interpreters, exigency of the 

situation, etc.).  In many cases, other than for ongoing investigations and document 

translation, the most efficient method of obtaining interpretation services is through the 

Language Line service.   

 

II. Goal of the NYPD’s Language Access Plan
 

The New York City Police Department recognizes the importance of effective and 

accurate communication between its employees and the community they serve.  

Consistent with Mayor’s Executive Order 120 of July 22, 2008, it is the policy of the 

New York City Police Department to take reasonable steps to provide timely and 

meaningful access for LEP persons to the services and benefits that the Department 

provides to the degree practicable.  When performing law enforcement functions, 

members provide free language assistance to LEP individuals whom they encounter when 

necessary or whenever an LEP person requests language assistance services.  It is the 
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policy of this Department to inform members of the public that language assistance 

services are available free of charge to LEP persons.  The Department provides these 

services to them as part of the Department’s community policing and enforcement 

efforts.   

 

The Commanding Officer of the Office of Management Analysis and Planning is 

designated the Department’s Language Access Coordinator (LAC) by the Police 

Commissioner. As the LAC, he will supervise the Department’s language access plan and 

institute several measures to monitor the success of the plan.  The language access plan 

will be reviewed and updated as necessary on an annual basis. 

 

III.  LEP Population Assessment

  

The New York City Police Department utilized the U.S. Department of Justice’s 

“Four Factor Analysis” to determine which LEP populations will be served: 

 

Factor 1 – Demographic Analysis:  The Police Department utilized the demographic data 

obtained by the New York City Department of City Planning.  Pursuant to research and 

examination of census data, the Department of City Planning identified six languages as 

the top six citywide LEP languages: Spanish, Chinese, Korean, Haitian Creole, Russian 

and Italian.  The Police Department provides its services for the entire City of New York; 

therefore, the Department will use the six languages that have been identified by the 

Department of City Planning as the baseline languages for its language access policy and 

plan.  Essential public documents will be translated into these languages as practicable.  

Interpretation services will continue to be provided in every language as necessary via 

Language Line and the Volunteer Language Program. 

  

The Department will determine the frequency with which LEP individuals come 

in contact with the language access program by periodically examining Department 

records.  In addition, the Department will review invoices regarding the use of telephonic 

language assistance or other translation or interpretation vendors annually. 
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Factor 2 – LEP data tailored specifically to the agency:   The most accurate data 

regarding the LEP populations that the Department currently services is Language Line 

usage records.  In 2007, Language Line processed 73,447 total calls from the Police 

Department that required interpretation in 83 different languages.  The majority of these 

calls were received by “911”.  The top three requested languages were Spanish (68%), 

Chinese (17%), and Russian (6%).         

 

Factor 3 – Nature and Importance of Services:  The Police Department provides a wide 

array of emergency services that involve life threatening situations.  It is virtually 

impossible to compose a list of all situations the police encounter.  However, many 

serious situations that the Department must handle involve crime.  Obtaining language 

translations services for crime victims is the most important language access service the 

Department provides for citizens.  There are many exigent circumstances, including 

determining whether a crime has occurred, rendering/obtaining medical treatment, and 

providing directions or other instructions, when the Department may need to utilize 

bilingual community members to assist in providing immediate services to LEP 

individuals.  Once the situation is stabilized, a qualified interpreter may be obtained, if 

needed, through the Volunteer Language Program or Language Line. 

  

Factor 4 – List of Resources Designated for Language Assistance Services:   

• Special dual handset telephones for accessing the interpretation services of 

Language Line are in every precinct, housing police service area, and transit 

district. 

• Cell phones are issued to patrol supervisors with the Language Line number 

programmed to provide language interpretation services to members in the field.   

• The Volunteer Language Program administered by the Chief of Personnel.   

• The Department will launch multi-language signs by June 30th, 2009 to advise 

LEP individuals of the availability of free interpretation services.   
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supervisors are also equipped with Department cellular phones programmed with 

Language Line’s phone number.  These cell phones provide all patrol personnel with the 

ability to acquire interpretation services in the field via the patrol supervisor.  The Chief 

of Personnel will also continue to administer the volunteer language program.   

 

The Department will utilize signs to inform the public of the availability of cost-

free translation services.  Furthermore, the Mayor’s Office and DOITT are in the process 

of developing a citywide web strategy to translate all city agency websites into the LEP 

languages.  The Police Department will work closely with the Mayor’s Office and 

DOITT to ensure its website remains accessible to all people of New York City.  The 

Community Affairs Bureau’s new Immigrant Outreach Unit will conduct an outreach 

initiative to inform immigrants and foreign language speakers of the interpretation 

services offered by the Department.           
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