
NEW YORK CITY WATER BOARD 
 
 
PUBLIC NOTICE is hereby given pursuant to Section 1045-j(3) of New York State Public 
Authorities Law, that after public hearings were held on May 2, 3, 4, 6 and 10, 2011, the New 
York City Water Board (the “Board”), at its annual meeting held on May 13, 2011, adopted a 
resolution approving a 7.5% increase to water rates and water and wastewater charges for the 
fiscal year commencing July 1, 2011 (“FY 2012”) for users of the water supply and wastewater 
system of the City of New York.  In addition, the Board adopted (1) new and revised 
installment payment agreement terms, including options for no down payment, a repayment 
period of up to ten years, and new default provisions; (2) revised denial of access notice 
requirements; (3) revisions to the maximum fixture flow-rates for a reduced water rate pursuant 
to the Board’s Comprehensive Water Reuse Program; (4) a 2% discount for FY 2012 for meter-
billed customers who register for both paperless billing and direct debit; and (5) a new bill 
credit for registered participants in the lead and copper monitoring program.  The Board’s 
Water and Wastewater Rate Schedule effective July 1, 2011, incorporating the 7.5% rate 
increase and the new and revised billing policy terms, is available on the Board’s website: 
www.nyc.gov/nycwaterboard. 
 


