
The New York City Housing Authority 
(NYCHA) has a proud tradition of 
resident volunteers who give their time 
to enhance the safety and security of 
their communities. For over 40 years, 
thousands of residents have volunteered 
in the former Tenant Patrol Program, 
providing a community service. This 
important initiative has been revamped 
and strengthened so that residents can 
be more effective in contributing to the 
quality of life in their buildings, grounds 
and neighborhoods.

hh Volunteers must conduct 
themselves in a courteous and 
impartial manner at all times.

hh Volunteers are asked to 
observe, report, check, and 
discourage negative behavior. 

hh Residents, volunteers and the 
public are treated with respect 
and dignity.

hh Calls upon “people skills” 
that include diplomacy, good 
judgment and patience.

Resident Watch developed out of NYCHA’s 
Safety and Security Task Force. In 2009, 
the Task Force was created in response to 
requests by residents to bring New York Police 
Department and housing officials together to 
collaborate on the best ways to reduce crime 
and criminal activity in our developments and 
improve the quality of life for all NYCHA 
residents. 

Our collective goal is to make each 
and every development, the very 
best that it can be.

Background Safety & Security
Task Force Initiative

Make a Difference!
Volunteer!

Launched in June 2010, 
the new Resident Watch 
initiative continues 
to organize resident 
volunteer groups that 
provide patrols in 
development buildings 
and grounds. Their 
presence throughout 
developments 
contributes to residents’ 
sense of community and 
well-being and makes 
NYCHA feel like home. 

hh Form Lobby, Roving or Youth 
Watch Groups within the new 
Resident Watch initiative.

hh Work with your Housing 
Manager to create a safe 
and supportive environment 
for yourself, your family and 
your neighbors.

RESIDENT WATCH
Meeting the Challenge

TOGETHER

Volunteers are
the Eyes and Ears

of the Community

Our collective 
goal is to  make 
each and every 
development 

the very best it 
can be.

Participant Requirements:

NYCHA strongly encourages 
resident volunteers to:
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The revamped program 
now includes a training 
course developed 
in conjunction with 
the New York Police 
Department and New 
York City Housing 
Authority specifically 
for NYCHA Resident 
Watch volunteers.
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Help Make Your Development 
A Better Place to Live.

NYCHA Resident:

If you are interested in making your 
community a safer and better place to live, 
Resident Watch is an excellent way to 
start. Volunteer for Resident Watch!

“I have met and come to know the people 
who live and work in and around my 
building. This makes me feel secure in my 
development and alert to any changes here.”

---Resident Watch Volunteer

“By watching everyone coming and going, 
I know who lives here.”

--Resident Watch Volunteer

What Resident Watch 
means to me: 

www.nyc.gov/nycha
Please visit us online:



Get Involved

Complete the form below and return to your 
management office.

www.nyc.gov/nycha.

en Internet en www nyc.gov/nycha.

文件譯本可到屋邨管理辦事處或上網址 www.nyc.gov/nycha 索取。

Перевод этого документа находится в Вашем домоуправлении и на интернете 
www.nyc.gov/nycha.
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Michael R. Bloomberg
Mayor

City of New York

New York City Housing Authority
John B. Rhea, Chairman

Earl Andrews Jr., Vice-Chairman
Margarita López, Member
Vilma Huertas, Secretary

Michael P. Kelly, General Manager

 
 

 





Colabore para que su residencial sea un mejor 
sitio donde vivir para usted y su familia. S
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Estimado residente de NYCHA:

Si usted está interesado en mejorar la calidad 
de vida en su comunidad y su residencial 
y desea transformar su edificio en un lugar 
más seguro y mejor para vivir, el Servicio de 
Vigilancia de Residentes es el mejor punto de 
partida. Ofrézcase de voluntario para trabajar 
en  el Servicio de Vigilancia de Residentes. 

“Me he relacionado y he llegado a conocer a 
personas que residen o trabajan en mi edificio 
y alrededores. Esto me ha proporcionado un 
sentido de seguridad dentro de mi residencial 
y me ha enseñado a estar alerta a cualquier 
cambio que ocurra dentro del mismo.”

-Voluntario
“Tras observar a todo aquel que entra y sale de 
mi edificio, ahora se quién vive aquí.”

-Voluntario

¿Qué significado tiene el 
Servicio de 
Vigilancia de 
Residentes 
para mí?

www.nyc.gov/nycha
Visite nuestra página de Internet en:



PARTICIPE

Rellene sus datos en la planilla a continuación y devuélvala 
a su Oficina de Administración de su residencial.

www.nyc.gov/nycha.

en Internet en www nyc.gov/nycha.

文件譯本可到屋邨管理辦事處或上網址 www.nyc.gov/nycha 索取。

Перевод этого документа находится в Вашем домоуправлении и на интернете 
www.nyc.gov/nycha.
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L
os días y horario que prefiero trabajar son:

Michael R. Bloomberg
Alcalde

Ciudad de Nueva York

Autoridad de la Vivienda de la 
Ciudad de Nueva York
John B. Rhea, Presidente

Earl Andrews Jr., Vicepresidente
Margarita López, Miembro
Vilma Huertas, Secretaria

Michael P. Kelly, Gerente General

LOS 
RESIDENTES 
DE NYCHA

MARCAN LA 
DIFERENCIA 

EN SU 
COMUNIDAD


