
New York City is committed to provid-New York City is committed to provid-

ing New Yorkers with excellent customer ing New Yorkers with excellent customer 

service. This commitment extends to service. This commitment extends to 

routine agency inspections, which are routine agency inspections, which are 

necessary to protect the public’s health necessary to protect the public’s health 

and safety. The Business Owner’s Bill of and safety. The Business Owner’s Bill of 

Rights ensures that business owners are Rights ensures that business owners are 

provided with prompt, effi cient, and eas-provided with prompt, effi cient, and eas-

ily accessible service.ily accessible service.

GREAT 
SERVICE.

GREAT 
CITY.

BUSINESS OWNER’S BILL OF RIGHTS

AS A BUSINESS OWNER, YOU HAVE THE RIGHT TO:
1. Courteous and professional treatment by our employees

2. Inspectors who are polite, professionally dressed, and properly iden  fi ed

3. Informa  on about how long inspec  ons will take and the cost of all related fees

4. Knowledgeable inspectors who enforce agency rules uniformly

5. Receive informa  on about agency rules from inspectors or other employees

6. Contest a viola  on through a hearing, trial or other relevant process

7. Request a review of inspec  on results or re-inspec  on as soon as possible

8. Receive explana  on from inspectors (if requested) on viola  on details and in-

struc  ons for viewing inspec  on results 

9. Access informa  on in languages other than English

10. Comment, anonymously and without fear of retribu  on, on the performance or 

conduct of our employees

If you feel that the service you received is inconsistent with the above, please use 

the City’s online feedback tool, located at www.nyc.gov/customersurvey. All com-

ments and informa  on submi  ed through the feedback tool will be kept strictly 

confi den  al and used solely to enhance business customer service. 


