
NEW YORK CITY

Local District
(800) 692-0557 for Home Energy Assistance Program 
Information Line
(212) 331-3524 for Application Status Inquiry Line
(212) 835-7216 for Cooling Assistance Component 
Application and Inquiry Line

New York City Field Offices

http://www.nyc.gov/html/hra/downloads/pdf/services/
energy_assistance/heap_locations.pdf 

MAILING ADDRESS FOR CLIENT APPLICATIONS HRA/
HEAP
P.O. Box 1401
Church Street Station

New York, NY 10008

County Office for the Aging
(those 60 years of age and older can apply here)

Call 311
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