
Web Developer’s Meeting

January 13, 2004

Agenda

• NYC.gov Project Updates
– Redesign
– Epayments
– Vignette Messenger
– Interwoven Rollout

• Intranet Status
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Redesign
• New navigation – ADA compliance
• New taxonomy for 311 integration
• Provides more landing page space to 

agencies
• Enhanced performance
• Interwoven integration
• Launching early February
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Portal ePayments Overview

• Now available to any City agency to accept fees over 
NYC.gov.

• See NYC.gov/records for an example
• Products should still be sold primarily through 

CityStore
• Agency applications can integrate with ePayments 

without needing to secure credit card information.
• Allows City agencies to leverage existing NYC.gov 

Portal architecture.
• Transactions are automatically processed and 

settled to City’s Fleet account.
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Agency Hosted App & ePayments
User sent back to agency app upon authorization
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Agency Hosted App & ePayments
User finished at ePayments upon authorization
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Agency Requirements

• A web application or form (any platform / 
technology) available over the internet that 
can send and receive messages via XML.

• Resources who can code, test and maintain 
the integration with the Portal ePayments 
utility.  (DoITT provides assistance with the 
technical details regarding the integration)

• An account with Skipjack (the credit card 
processor)

• A web form and email box (for status & 
information requests)



Web Developer’s Meeting

January 13, 2004

DoITT will work with you to…

• Obtain Skipjack accounts
– Development / Test
– Production

• Create agency ePayment profiles
– Development / Test
– Production

• Create and test a web form or 
application that requires an EPayment

• Coordinate with DOI to scan your 
application for security issues
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Contact:

Michael Hayes
212 232 1044
mhayes@doitt.nyc.gov
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Portal News Subscriptions

• Portal allows users to 
subscribe/unsubscribe to news 
categories.

• About 40,000 registered users
• 16 News Categories 
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Vignette Messenger

• Web-Based application to communicate to registered 
users of nyc.gov

• Makes it easy to build, execute and measure e-mail 
campaigns

• Features
– Delivers Messages to targeted users
– Templates
– User Roles/Permissions
– Tracks bad e-mail addresses
– Reporting
– Preview/Test e-mails HTML or Text
– Scheduling campaign launch
– Click-through reporting
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Vignette Messenger

• Segment – a SQL statement 
defining recipients

Vignette Messenger

Create Segment

Create Campaign

Portal User Database

Get Users

Send Messages
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Vignette Messenger

• Launching First Quarter of 2004
• Questions

– mpiccuirro@doitt.nyc.gov
– 212-232-1060
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Interwoven TeamSite 
Rollout
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Agencies Publishing Via Interwoven 
TeamSite
• ACS
• CCRB
• CRC
• COIB
• DCAS
• DCLA
• DCP
• DDC
• DEP
• DFTA
• DHS
• DOB
• DOC
• DOF
• DOH
• DOITT
• DOS
• DOT
• FDNY
• HHC

• HPD
• HRA
• IMM
• LAW
• LPC
• MVC
• NYCHA
• NYCTV
• NYPD
• OEM
• OMB
• OPS
• Probation
• DORIS
• SBS
• SPORTS
• TLC
• VETS
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Benefits of Using TeamSite 
Templates
• Ease of use
• Non-technical users can publish
• Versioning and records management
• Workflow
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Agencies Using TeamSite Templates

• ACJ
• BSA
• CAU
• CCRB
• COIB
• DCLA
• FILM
• IMM
• NYC-TV
• TLC
• VETS
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Agencies in the TeamSite Template 
Pipeline

• DOB
• DOITT
• HHC
• MCP/SCP
• MVC
• OPS
• SBS
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TeamSite 6.0

• New user interface (UI)
– User friendly wizards for creating, 

editing or submitting pages
• Intuitive navigation
• Visual annotation

– Method of adding more descriptive 
notes to your tasks
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TeamSite 6.0

• Updated training
• Focus on DoITT-supported agencies
• Resume rollouts after IW 6.0 is 

launched
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Taxonomy

• New way of navigating content
• Used across all channels: NYC.gov, 

311, and Intranet
• User based and task based browsing
• Easier to access content for public
• Greater opportunity to promote 

services and programs in an 
interesting format
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Consistency Across Channels

• Editors for 311, NYC.gov and 
Intranet

– NYC.gov:  Katie Klith
– 311:  Chenda Fruchter
– Intranet:  tba

Sean Collins
scollins@doitt.nyc.gov
(212) 232-1228
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Introduction

• The live version was released in 2001. DoITT 
is aiming for an early summer release.

• The current information architecture and 
graphical design are limiting

• A giant leap is going to be made by 
developing a full-scale portal environment

• Content to be made useful
• Graphical user interface will be in the 

NYC.gov family
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Objectives

• Solid information resource and 
communication channel for City employees

• Platform for agency subportals
• Infrastructure provides consistent application 

development and ability to share applications 
across the enterprise

•• FutureFuture–– Internet accessible “Employee Web 
Portal.” This is dependent on authentication 
in the Citywide LDAP initiative. 
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Infrastructure

• New platform is a Sun environment featuring: 
– Vignette Application Portal (VAP)
– Vignette Application Builder (VAB) 
– Interwoven (IW) Content Management System.

• Agencies can deploy subportals/intranets using VAP 
and IW.

• Supports Java applications and has web services for 
connecting to other types of applications.

•• FutureFuture–– Seamless integration of global and agency 
content managed through IW templates and user 
authentication. 



Web Developer’s Meeting

January 13, 2004

Application Ideas
• Libraries—applications, documents, data 

dictionaries, etc…
• CityPoint community collaboration portals 
• Bulletin boards and classifieds
• Payroll-- eStubs and City Time links
• Calendaring—City/Agency events, benefits 

deadlines, exams, etc…
• More centralized benefit forms 
• Requisition and billing
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Get Involved!

• Technology platform has been determined
• Launch is to establish the graphic interface, 

IW templates and content strategy 
• Time to think about appropriate applications
• Share your thoughts and applications with us
• Contact me:     Dominic Pisciotta

212.232.1066
dpisciotta@doitt.nyc.gov


