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I. Benefits for Seniors Living in New York City 
 
 
A. Social Security (Old Age and Survivors Insurance)  
 
SS provides monthly payments to insured workers and their dependents and survivors. 
 
Retirement Benefits  

• Full at age 65, reduced at age 62. 
• Other family members of retiree may be eligible: spouse if age 62 or older, spouse at any 

age if caring for a child under 16, unmarried children under 18, divorced spouses qualify 
if married at least 10 years and are 62 or older 

• Survivor Beneficiaries: widowed spouse 60 or older, widowed spouse 50 or older and 
disabled, widowed at any age if caring for a child under 16 or disabled, unmarried 
children under 18, dependent parents 

 
Assets and Income  
There is no limit on assets or unearned income. However, those under age 65 will have $1 
deducted from Social Security payments for every $2 earned over $13,560. No earnings limit for 
those age 65 and above. 
 
Apply to: Social Security Administration toll-free (800) 772-1213 or for TTY (800) 325-0778 
weekdays from 7:00 am to 7:00 pm  
 
 
B. Supplemental Security Income (SSI)  
 
SSI provides monthly supplemental payments for low-income, aged, blind, disabled, in addition 
to Social Security and/or other income. With some exceptions, citizenship is required. 
 
Income 
The more income you have, the lower your SSI benefits will be. Payments not counted as income 
by SSI include the first $20 of unearned income received in a month; the first $65 of earned 
income, and half the amount over $65. 
 
Allowable Assets 
$2,000 (one person), $3,000 (couple) plus burial fund, $1,500 per person 
 
Maximum Monthly Benefits  
Single individual: $724, or potentially $660 if living with others.  
For a couple: $1,060, or potentially $1,002 if living with others.  
Inquire about benefit levels for family care and residential care. 
 
Apply to: Social Security Administration toll-free (800) 772-1213 or TTY (800) 325-0788 
weekdays from 7:00 am to 7:00 pm  
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C. Veterans Benefits  
 
Veterans’ benefits include pensions for low-income and disabled veterans, health care, vocational 
training, rehabilitation, education, home loans, disability compensation, life insurance, burial and 
other benefits. Medical benefits include care in VA hospitals, nursing homes and outpatient 
services. Dependents and survivors may also be eligible for certain benefits. Veterans of any age 
are eligible, assets are subject to review, and income limits vary with benefits 
 
Apply to:  
U.S. Department of Veterans Affairs 
NY Regional Office  
(800) 827-1000 or (212) 807-7229 
 
 
D. Public Assistance 
 
Public assistance provides cash benefits for low-income persons to provide essential food, 
clothing and shelter. Benefits vary depending on specific situations and may include income 
assistance, rent, housing assistance, and work-related expenses and/or special needs. 
 
Assets – single individuals and childless couples are limited to $2,000 cash assets; $3,000 if age 
60 or older. Ask about life insurance and burial plans. 
 
Income – eligibility is calculated individually, depending on family size, income and expenses. 
 
Maximum Monthly Benefits – one person $352.10, couples $468.50, which includes rent.  
 
One-Time Per Year Emergency Cash Grants: Heat/utility repairs and Medicaid are available to 
persons who meet above requirements but choose not to receive Public Assistance. Public 
Assistance recipients may also qualify for Medicaid and Food Stamps. 
 
 

E. Medicare  
 
A health insurance program that helps pay for certain hospital costs and medical care after 
deductibles, co-insurance and/or premiums. 
 

Age: 65 or older and eligible to receive Social Security or railroad retirement benefits. 
Application must be made three months before 65th birthday to avoid penalty. Certain disabled 
people under 65 may be eligible after receiving Social Security Disability for two years. 
 

Assets and Income:  no limits  
 

Medicare Part A: covers inpatient hospital care, inpatient skilled nursing facility, home health 
care and hospice care 
 

Medicare Part B: covers doctor services, outpatient hospital services, durable medical 
equipment, and other medical services and supplies. Part B pays 80% of Medicare-accepted 
charges for covered services after annual deductible of $135 has been met. Part B is available to 
persons eligible for Part A at a monthly premium of $96.40. 
 

Apply to: Social Security Administration (800) 772-1213 
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F. Medicare Savings Program  
 
Three programs assist low-income elderly with medical costs. 

1. Qualified Medicare Beneficiaries (QMB) 
Those covered by Part A and Part B may be able to have Medicaid cover the monthly premium 
($96.40) in addition to deductibles and co-insurance. To be eligible you must be 65 and older or 
disabled receiving Medicare after being on Social Security Disability for two years. There are no 
asset limits. Income limits are $867 for one person and $1,167 for a couple.  

2. Specified Low-Income Medicare Beneficiaries (SLIMB) 
Those covered by Part A and Part B may be able to have Medicaid pay the Medicare Part B 
medical premium ($96.40). To be eligible you must be 65 and older or disabled receiving 
Medicare after being on Social Security Disability for two years. There are no asset limits. 
Income limits are $1,040 for one person and $1,400 for a couple. Monthly income limit includes 
Social Security, private pensions, interest, dividends and cash assistance from family members. 

3. Qualified Individual 1 (QI-1) 
Those covered by Part A and Part B may be able to have Medicaid pay the Medicare Part B 
medical premium ($96.40). To be eligible you must be 65 and older or disabled receiving 
Medicare after being on Social Security Disability for two years. There is no asset limit. Income 
limits are $1,170 for one person and $1,575 for a couple. 

To apply contact:   
Medicare Savings Program Applications 
PO BOX 3011 
Jamaica, NY 11431 

G. Medicaid  
 
Medicaid pays medical bills for low-income persons including services not covered by Medicare 
(dental care, home care, institutional care, prescription drugs, eye glasses, and hearing aids).  
 
Eligibility  

• There are no age restrictions on Medicaid.  
• Persons receiving SSI or Public Assistance are automatically eligible.  
• Persons under 65 must meet the Public Assistance standard of need.  
• Persons 65 and older, disabled or blind are eligible as follows: asset limit of $13,050 (one 

person), $19,200 (couple) plus $1,500.00 burial fund per person. Income limit of $725 
net monthly for one person and $1,067 for a couple.   

 
Surplus Income Program 
If income is more than the limits above, but medical bills (paid or unpaid) equal the difference, 
apply to the Medicaid Surplus Income program. 

Nursing Home Transfer of Income and Assets 
If one spouse is institutionalized, the community-based spouse may keep $2,610 monthly (after 
health insurance premiums) of couple's combined income; and may keep resources of $104,400. 
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H. Food Stamps  
 
Food stamps are allowances issued on a monthly basis that are used in place of cash to purchase 
food items at participating stores and supermarkets. Citizenship is required in most cases. 
 
Eligibility  
You may qualify if you: work for low wages, work part-time, are unemployed, receive Public 
Assistance, SSI or other assistance payments, are elderly or disabled and live on low income.  
 
Asset limit: $2,000 for most household, $3,000 for household if one member is 60 years or over.  
 
Income limit: if a household member is 60 or older or disabled, net income must be 100% of 
current poverty level. Seniors are encouraged to apply because allowable income is calculated 
individually based on living arrangements and out of pocket, medically related expenses. 
 
Note: Eligibility is determined only after completing a full Food Stamp budget form, using all 
applicable income deductions. Different income deductions apply in specific situations such as 
having no cooking facility, living in a shelter, or only one spouse applying. 
 

 
I. Reduced Fare  
 
Subsidizes public transportation fares are available for seniors. 
 
Eligibility  
One must be 65 or older, or any age if disabled.  
 
For Subways: purchase reduced fare metro card and show either Medicare card or DFTA 
reduced fare card. 
 
For Buses: pay the reduced fare and show either the Medicare card or DFTA reduced fare card. 
 
Note: Photo-identification metro cards can be used as an identification card. When the metro card 
is used to gain access to the subway or a bus, the correct reduced fare will be deducted 
automatically. 

Documentation is needed when applying for Reduced Fare metro card or Photo Identification 
metro card. Proof of Age can be provided from either of the following: birth certificate, Medicare 
card, Social Security award letter, driver's license or NYS non-driver's ID. 
 
Apply for a Reduced Fare card at: 
MTA Customer Service Center 
3 Stone Street 
New York, NY 10004 
Or call 212-METROCARD 
 
J. Senior Citizen Rent Increase Exemption (SCRIE)  
 
SCRIE exempts rent-controlled/stabilized, Mitchell-Lama and hotel tenants from certain rent 
increases; and covers increases for renewal leases, Maximum Base Rent increases, fuel, landlord 
hardship, and major capital improvements. SCRIE does not cover increases for direct services or 
new equipment.  
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Eligibility  
• Rent must be at least 1/3 of net monthly income 
• Rent-stabilized tenants must have a valid one or two-year lease 
• The head of the household must be 62 or older 
• No asset limit 
• Yearly Income limit - $28,000 household total (deduct income taxes, payroll taxes, and 

court order support payment to estimate eligibility).  
 

How to Apply 
 

Request an application in writing from: 
 

NYC Department for the Aging 
SCRIE 
2 Lafayette Street, 6th Floor 
New York, NY 10007 
 

Print the application at: http://nyc.gov/html/dfta/downloads/pdf/scrie.pdf 
 
 

K. Senior Citizen Homeowners Exemption (SCHE)  
 
SCHE provides savings of up to 50% to qualified property owners of 1 – 3 unit dwellings, 
condominiums or cooperative apartments.  

Eligibility  
• Applicants must have held title to the property for at least 12 consecutive months 
• The property must be applicant's legal residence 
• The property must be used exclusively for residential purposes 
• Applicant must be age 65 or older. If spouses are co-owners, one of them must be 65 or 

older. If other persons are co-owners, all must be 65 and older.  
• No asset limits 
• Income limit of $35,400 for the last calendar year 
 

To apply: 
 

New York City Dept of Finance 
Senior Citizens Homeowners Exemption Unit 
P.O. Box 3120 
Church Street Station 
New York, NY 10008-3120 
 
L. Real Property Tax Credit (IT-214)  
 

IT-214 provides tax credit or cash payment of up to $375 to homeowners or renters for part of 
previous year's rent or real property taxes.  
 
Eligibility  

• To qualify, current market value (home, garage, land, etc.) must be $85,000 or less; or 
average monthly rent must be $450 or less, not including heat, gas or electricity. 

• No age limit; no asset limit 
• Income limit of $18,000 
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To apply  
Complete application form at: http://nyc.gov/html/dfta/downloads/pdf/it214_05.pdf 
 
Or write to: 
Taxpayers Assistance Bureau 
New York State Department for Taxation and Finance 
(800) 225-5829 

 
M. Home Energy Assistance Program (HEAP)  
 
A one-time grant per year to help low-income homeowners and renters pay fuel and utility cost. 
No age or asset limits; monthly income limit of $1,876 (one person) and $2,454 (couple).  

Only HEAP-eligible households paying directly for heat may apply for help with fuel, repair or 
heat-related equipment or temporary relocation. 

Benefit Amounts   
$40 – $540  
Note: Funds are limited, apply early. 

Application form is at: http://nyc.gov/html/dfta/downloads/pdf/heap_application_08.pdf 

 
N. Weatherization Referral and Packaging Program (WRAP) 
  
Federally funded service administered by DFTA to provide low-income elderly with free home 
energy services designed to lower their energy bills and increase the comfort of their homes. 
Income limit: $1,876 (one person) and $2,454 (couple). Must reside in 1 – 4 unit dwellings 

 
O. Elderly Pharmaceutical Insurance Coverage (EPIC) 
 
EPIC is a NYS program that helps seniors pay for their prescription drugs. Most enrollees have 
Medicare Part D or other drug coverage and use EPIC to lower their drug costs even more by 
helping them pay the deductibles and co-payments required by their other drug plan. 

Eligibility  
• Must be a New York State resident  
• Must be 65 or older 
• Annual income must be under $35,000 (single) or under $50,000 (married) 
• Must also join a Medicare Part D plan (with limited exceptions).  
• Seniors with a Medicaid spend-down are eligible; those with full Medicaid benefits are not. 

 
For information: call EPIC at (800) 332-3742 
Application forms are available at: http://nyc.gov/html/dfta/downloads/pdf/epic.pdf 
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P. New York State School Tax Relief Program (STAR)  
 
STAR provides an exemption from the school portion of property taxes for owner-occupied 
primary residences.  There are no age, asset or income limits on eligibility.  
 
Basic Star Exemption: All New Yorkers who own their own one, two, three-family home, 
condominiums or co-operative apartments will be eligible for the STAR tax reduction. 

Enhanced STAR Exemption: Seniors (age 65 and older) with yearly incomes of $70,650 or less 
will be the first to benefit from the Enhanced Star exemption.  For qualifying senior citizens, the 
Enhanced STAR helps seniors save about $350 on property taxes. 

Low-income homeowners who already receive SCHE automatically qualify for the STAR 
exemption, and do not have to file a separate application. 

For more information  
Call: (888)-NYSTAR5 (888-697-8275) 
 
Or write to:  
STAR Program 
NYC Department of Finance 
STAR Exemptions 
P.O. Box 3120 
Church Street Station 
New York, NY 10008-3120  
 
Q. Benefit QuickCheck 
 
Benefit QuickCheck is a free service that identifies Federal, State and City benefit programs that 
you may be eligible for, provides applications you can print, and information on how to apply for 
the benefit. Visit: https://a069-webapps12.nyc.gov/dftaqcf/Benefits_Check.cfm?slang=1033 
 
R. Resource and Service Providers 
 
Grand Street Settlement 
Senior Program 
80 Pitt Street  
New York, NY 10002  
(212) 674-1740 
 
One Stop Senior Services 
747 Amsterdam Ave, 3rd Floor  
New York, NY 10025 
(212) 864-7900 
http://www.onestopseniorservices.org  
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II. Senior Housing 

A. Adult Housing   
• Adult Homes provide long-term residential care, room and board, housekeeping, personal 

care (which includes assistance with bathing and dressing), and supervision to a 
minimum of five dependent adults.  

• Congregate meals are provided three times daily, and a full range of planned activities 
and outings are usually offered.  

• Adult homes do not provide nursing and medical care, but a number of these facilities 
contract with physicians who visit residents when necessary.  

• Many adult homes also provide services to younger, mentally ill or disabled adults.  
• Rooms may be private or shared, and homes in NYC range in size from 30 to 400 beds.  
 

Eligibility  
Individual must be either ambulatory or able to transfer from a bed to a chair, alert, and continent. 
 
Cost: Private facilities often charge between $1,200 and $3,000 a month, and may not be a viable 
option for seniors with limited incomes. Some residences that offer luxury hospitality services 
may have monthly charges significantly higher. Approximately one-third of the adult homes in 
NYC accept Social Security (SSA), Supplemental Security Income (SSI), or Social Security 
Disability (SSD) as full payment. 
 
Adult Homes are licensed by the NYS Department of Health and regulated by the NYS 
Department of Social Services.  Operators may be proprietary, public or not for profit agencies.  
 
B. Market Rate Housing with Services 
 
Usually consist of studio or one bedroom apartments which come with a basic package of 
housekeeping and personal services.  
 
Services usually included: light housekeeping, linen service, social programs, and two or three 
meals daily served in a congregate dining room. Additional personal and home health services are 
available on an ala carte basis, including services for individuals with dementia in some 
residences. This type of accommodation with the basic service package generally costs between 
$4,000 and $6,000 per month.  
 
At present, many of these facilities are not licensed and have no governmental oversight. Some 
are certified by New York State as an Enriched Housing Program, and a few are certified Adult 
Homes; both monitored by the state. 
 
C. Mitchell-Lama Housing 
 
The Mitchell-Lama program provides subsidized rental and cooperative apartments for middle 
income New Yorkers. A small portion of this housing stock was developed for and is occupied 
exclusively by the elderly, but there are no age limitations on applying to any Mitchell-Lama 
development.  
 
Services: This type of housing does not generally provide supportive services, but limited 
services such as transportation, social services, and leisure activities are available in some 
developments.  
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Cost: Rents and carrying charges vary throughout the Mitchell-Lama developments, as do 
income requirements. Generally, for a household of three persons or less, annual income may not 
exceed seven times the annual rent. 
 
The Mitchell-Lama housing program is overseen by either the New York State Division of 
Housing and Community Renewal or the New York City Department of Housing Preservation 
and Development. 
 
 
D. Public Housing 
 
NYCHA provides independent, rent subsidized apartment living with the availability of some 
social services as needed.  
 
NYCHA maintains over 300 housing developments throughout the five boroughs. Most of these 
developments are "family type" i.e. not specifically reserved for the elderly; however, 42 of these 
developments have been built for and are occupied almost exclusively by the elderly.  
 
Eligibility  
Maximum gross annual income limits for NYCHA public housing as of 2004 are $35,150 for a 
one-person household and $40,200 for a two-person household. These limits are subject to 
change on a yearly basis. 
 
 
E. Section 202 Housing 
 
Section 202 Housing is the main source of subsidized, low-income housing for seniors in New 
York City with over 170 projects located throughout the five boroughs. Accommodations consist 
of studio and one bedroom apartments which are made available to seniors aged 62 and over.  
 
Costs: Residents pay 30% of their income for rent, with federal subsidies covering the balance of 
the unit's fair market price.  
 
Services: Projects vary in the services that are provided, ranging from none to a full complement 
of support services.  Services may include a daily congregate meal, housekeeping, transportation, 
and social services.  Most buildings have 5-10% of their apartments accessible to and set aside for 
the disabled.  
 
Eligibility  

• A household must have at least one member 62 years of age or older.   
• Must have a gross annual income of no more than $22,000 for a one-person household 
• No more than $25,100 for a two-person household. 

 
The program is federally funded by the US Department of Housing and Urban Development 
(HUD) which provides grants to not-for-profit religious and civic groups, each of which 
constructs their own building.  
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F. Single Room Occupancy 
 
Offers single adults permanent housing consisting of a one-room unit, often with a shared 
bathroom and/or kitchen.  
 
Eligibility: most SROs accept any age group, and some accept the elderly as the primary 
population.  
 
Services: some SROs offer supportive services for residents with special needs, including the 
mentally ill, homeless or people with AIDS-related illnesses. 
 
Generally, tenants are referred to an SRO through the City's shelter system or community-based 
agencies (see the Emergency Housing section), but up to 20% of the units may be rented to very 
low income adults from the community in need of housing. 
 
 
G. Resource and Service Providers 
 
 

New York Foundation for Senior Citizens 
11 Park Place, 14th Floor 
New York, NY 10007 
(212) 962-7559 
www.nyfsc.org 
 
West Side Federation for Senior and Supportive Housing 
2345 Broadway 
New York, NY 10024 
(212) 721-6032  
(212) 721-6043 – fax  
www.wsfssh.org 
 
Project Find  
160 West 71st Street, Ste. 2F 
New York, NY 10023 
(212) 874-0300 
(212) 724-4261 – fax  
www.projectfind.org 
 
 
*Also: See Resource and Service Providers in Housing section.



Elder Abuse

A.  Elder Abuse Facts

B.  Elder Abuse Laws

C.  Resources and Service Providers
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III. Elder Abuse 

A. Elder Abuse Facts 
 
Statistics 
Estimates on the prevalence of elder abuse vary.  

• A recent study sponsored by the National Center on Elder Abuse, found a nationwide 
elder abuse incidence rate of 1.9 percent 

• These rates are generally regarded as an underestimate of the scope of this problem 
• Other gerontological studies range from 3-120 incidents per one thousand, or .3-12% of 

the elderly population as victims of elder abuse.   
• Using this estimate, NYC’s prevalence of elder abuse could range from 3,900-153,000 

instances. 
 

Mistreatment of the elderly is a growing problem affecting all segments of society regardless of: 
• Socioeconomic status 
• Living environment 
• Race and ethnicity 
• Physical or cognitive status 

 
Definitions 
Physical: the infliction of physical pain, injury, physical coercion or confinement against 
someone’s will.  Examples:  Slapping, sexually molesting, cutting, physically restraining. 
 

Psychological: the infliction of mental anguish. Examples: Demeaning, name calling, insulting, 
ignoring, threatening, isolating. 
 

Financial: the illegal or unethical exploitation and/or use of funds/other assets of an elderly 
person. 
 

Neglect: The refusal or failure to fulfill a caretaking obligation. Examples: abandonment, non-
provision of food or health-related services.  
 
B. Elder Abuse Laws 
 
All 50 states and the District of Columbia have enacted legislation addressing domestic or 
institutional abuse of the elderly. There is no law in New York that mandates the reporting of 
elder abuse. 
 
C. Resource and Service Providers 

City 
 

Adult Protection Services (APS) 
Services: A state-mandated case management program that arranges for services and support for 
physically and/or mentally impaired adults who are at risk of harm. 
 
Eligibility: APS is available to persons 18 years of age and older without regard to income, who:  

• Are mentally and/or physically impaired; and  
• Due to these impairments, are unable to manage their own resources, carry out the 

activities of daily living, or protect themselves from abuse, neglect, exploitation or other 
hazardous situations without assistance from others; and  

• Have no one available who is willing and able to assist them responsibly. 
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Contact Information 
Manhattan North Borough Office: 212-971-2727  
Manhattan South Borough Office: 212-279-5794  
 
Jewish Association for Services for the Aged (JASA)  
Services: Provides individual and family counseling, entitlements and benefits advice, orders of 
protection, legal and medical services, home safety items, support groups, emergency shelters, 
safety plans 
 
Contact Information  
132 West 31st Street 
New York, NY 10001 
Pearce Help Center 
(212) 273-JASA (5272) 
help@jasa.org  
 
State 
 

New York State Crime Victims Board 
Services: Provides reimbursement for crime-related expenses to crime victims, administers the 
federal Victims of Crime Act (VOCA) across the state, advocates for victim’s rights legislation 
and provides training for professionals. 
 
Contact Information 
Toll Free Number: 1-800-247-8035 
TTY: 1-888-289-9747 
Sorenson Videophone: 518-457-8727 
Available Monday-Friday 9am-5pm 
 
Brooklyn Office: 
55 Hanson Place, 10th Floor 
Brooklyn, NY 11217 
(718) 923-4325 
(718) 923-4347 (fax) 
Hours: Monday-Friday 9am-5pm 
 
National 
 

National Committee for the Prevention of Elder Abuse (NCPEA) 
Services: Conducts research, provides training and resources for professionals, raises community 
awareness and advocates for needed services and policies. 
 
Contact Information 
National Committee for the Prevention of Elder Abuse 
1612 K Street, NW 
Washington, DC, 20006 
(202) 682-4140 
(202)223-2099 (fax) 
www.preventelderabuse.org 
  
 



Miscellaneous Resources and Services

A.  Caregivers
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G.  Government Agencies
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IV. Additional Resources and Service Providers 

A. Caregivers 
 
Alzheimer’s and Caregiving Resource Center 
Services: Provides assessment of needs, individual and family counseling, referral to community 
services, education and training, entitlements information, assistance with the nursing home 
placement process and information on housing alternatives. 
 

NYC Caregivers 
2 Lafayette Street 
New York, NY 10007 
caregivers@aging.nyc.gov  
Available Monday-Friday 9am-5pm 

 
Brooklyn Parkinson Group 
Services: Supports persons with Parkinson’s disease and their families through social interaction, 
physical activity, community, and arts based activities.   
 

P.O. Box 24583 
Brooklyn, NY 11202-4583 
(718) 522-0553 • (718) 522-4922 (fax) 
info@brooklynparkinsongroup.com 
 
FRIA 
Services:  Empowers, assists, advocates and intervenes with facilities and government on 
caregivers’ behalf; supports family organizations at nursing homes; provides educational 
materials, trainings, and presentations; connects nursing home residents and relatives with 
government agencies. 
 

18 John Street Suite 905 
New York, NY 10038 
(212) 732-5667 • (212) 732-6945 (fax) 
(212)732-4455 free telephone helpline 
(212) 732-5506 (Family Council Program) 
www.fria.org 
 
Alzheimer’s Association – NYC Chapter 
Services: 24-hour helpline, caregiver support groups, care consultation services, legislative 
advocacy, trainings for professionals, in-home hospice program, autopsy donation information. 
 

360 Lexington Avenue, 4th Floor 
New York, NY 10017 
(212) 490-2900 • (212) 490-6037 (fax) 
1-800-272-3800 (helpline) 
www.alznyc.org 
 
JASA’s CARE Program Manhattan 
Services:  Caregiver respite serving the areas of Manhattan CD’s 1-6 and 8 
 

132 West 31st Street  
New York, NY 10001  
(212) 273-5349  
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Mount Sinai Medical Center Caregivers and Professionals Partnership (CAPP)  
Services: Serving areas of Manhattan CD’s 7 and 9-12 
 

Caregiver Resource Center  
19 East 98th Street, Suite 9E  
New York, NY 10029  
(212) 241-2277  
 
HMH Caregiver Services Manhattan  
Services: Provides individual assessment, information and referral, benefit and entitlement 
assistance, caregiver training, support groups, counseling, respite care, supplemental services, 
shopping assistance, home visits.  Serving city-wide.  Serving Chinese and Korean communities. 
 

HMH Caregiver Services Manhattan 
100 Gold Street, 4th

 

Floor  
New York, NY 10038  
(212) 788-5580 
Available 9am-5pm 
 
JASA Citywide Immigrant CARE Program  
Services:  Provides respite services, individual assessment, information and referral, benefit and 
entitlement assistance, caregiver training, support groups, counseling, supplemental services and 
home visits.  Serves caregivers of Chinese, Spanish and Russian immigrants. 
 

JASA Immigrant Care Program 
132 West 31st Street  
New York, NY 10001  
(212) 273-5208  
Available 9am-5pm Monday-Friday 
 
SAGE - Partners in Caring  
Services: Serving caregivers of the older lesbian, gay, bisexual and transgender community.  
Provides individual assessment, information and referral, benefit and entitlement assistance, case 
assistance, caregiver training, support groups, counseling, respite care referrals and 
reimbursement, shopping assistance, telephone reassurance, friendly visitors. 
 

305 Seventh Avenue  
New York, NY 10001  
(212) 741-2247  
www.sageusa.org 
Available 9am-5pm Monday-Friday  
 
The Family Center Caregiver Services  
Services: Individual assessment, information and referral, benefit and entitlement assistance, 
caregiver training, group programs for families and children, support counseling for individuals 
and families, telephone reassurance, home visits, respite, child custody legal services and family 
mediation. Serves grandparents and other relatives over 60 raising grandchildren 18 and under. 
 

66 Reade Street  
New York, NY 10038  
(212) 766-4522 x144  
Available 9am-5pm Monday-Friday 
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The Grandparents Resource Center 
Services: Provides a number of support services that include information and referral, recreational 
activities, educational workshops, advocacy and case assistance to people who are raising 
grandchildren and other young relatives.  Phone:  (212) 442-1094  
 
Visiting Nurse Services of New York 
Services: Post-hospital care, rehabilitation therapies, long term home health care, AIDS 
programs, hospice care. 
 

(212) 609-6100  
1-800-675-0391 (general questions) 
www.vnsny.org 
 
 
B. Advocacy 
 
JPAC 
Services:  Educates older adults about senior programs, pending legislation and social action  
 

132 West 31st Street, 10th Floor 
New York, NY 10001 
(212) 273-5262 • (212) 695-9070 (fax) 
www.jasa.org/services/advocacy 
 
New York State Coalition for the Aging (NYSCA) 
Services:  Provides advocacy, professional development, leadership skills and education for 
individuals and organizations serving older adults. 
 

50 Colvin Avenue, Suite 203 
Albany, NY 12206 
(518) 465-0641 
(518) 465-0405 (fax) 
www.coalitionforaging.org 
 
New York State Alliance for Retired Americans (NYSARA) 
Services:  Mobilizes retired union members and community activists to advocate for a 
progressive political and social agenda.   
 

800 Troy Schenectady Rd      
Latham NY 12110 
(518) 783-6231      
(518) 213-6414 (fax)     
www.nysara.org 
 
AARP 
Nonprofit, nonpartisan membership organization that helps people 50 years of age and 
over improve the quality of their lives through information, advocacy and service. 
 

780 Third Avenue, 33rd Floor  
New York, NY 10017  
Phone: (866) 227-7442  
Fax: (212) 644-6390 
www.aarp.org/states/ny/ 
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C. Volunteering and Employment 
 
New York City’s Department for the Aging  
 

Senior Employment Services (SES) 
Services: Provides trainings and workshops focusing on job search techniques, computer training, 
job preparation, and job placement assistance for NYC residents 55 years and over. 
 

NYC Department for the Aging 
Senior Employment Services 
220 Church Street, Room 132 
New York, New York 10007 
(212) 442-1353 or (212) 442-1355  
 
Foster Grandparent Program  
Services: A paid non-taxable stipend to serve as volunteer mentors, tutors and caregivers for 
children and youth with special needs serving NYC residents age 60 and older.   
(212) 442-3117 
 
Intergenerational Work Study Program (IWSP) 
Services: Supervised students deliver needed services to elders in senior centers, nursing homes 
and in-home settings while the seniors whom they encounter - both frail and well elderly - serve 
as mentors and counselors to them. 
(212) 442-3114 
 
 

D. Home and Day Care Services 
 
Jewish Home Life Care 
Services: long term care, adult day care, home health care, health services, and social and 
community services throughout the New York area 
 

120 West 106th Street 
New York, New York 10025 
(212) 870-4715 
www.jewishhomelifecare.org 
 
Self Help 
Services:  Home care, home health aides, senior housing, legal resources, Alzheimer’s resource 
program, senior activity centers, community guardians and Nazi victim services. 
 

520 Eighth Avenue 
New York, NY 10018 
(212) 971-7600 
www.selfhelp.net 
 
Isabella 
Services: Nursing home, rehabilitation, senior housing, adult day care, health care, child care, 
respite care, senior resource center, home health care, and meals on wheels. 
 

515 Audubon Avenue 
New York, NY 10040 
(212) 342-9200 
www.isabella.org 
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New York Foundation for Senior Citizens 
Services: Home Attendant program, case management program, community guardian program, 
respite care program, home sharing program, 24 hour emergency and crisis intervention service.  
Also offers housing alternatives, intergenerational activities, senior centers, repair and safety 
services, senior theatre enrichment program, and free transportation. 
 

11 Park Place, 14th Floor 
New York, NY 10007 
(212) 962-7559 
www.nyfsc.org 
 
 

E. Vision and Hearing Impairments 
 
Lighthouse International 
Services: Low vision center, mental health and social services, career services, orientation and 
mobility training, assistive technology training, rehabilitation services, occupational therapy, 
diabetes centers and geriatric center. 
 

The Sol and Lillian Goldman Building 
111 East 59th Street 
New York, NY 10022 
(212) 821-9200 • (800) 829-0500 
 
VISIONS Services 
Services: Intergenerational volunteer program, temporary overnight rehabilitation facility, 
rehabilitation day program, community outreach and training, and helpline service. 
 

500 Greenwich Street, 3rd Floor 
New York, NY 10013 
(888) 245-8333 x144 
http://visionsvcb.org 
 
F. Senior Centers 
 
National Council of Jewish Women   
820 Second Avenue   
New York, NY 10017-4504 
(212) 687-5030  
www.ncjwny.org 
 
A Philip Randolph Senior Center 
108 West 146th Street  
New York, NY  10039 
(212) 283-7904 
 
Abyssinnian Center 
50 West 131st Street  
New York, NY  10037 
(212) 862-9305 
 
 
 

Agudath Moriah Senior Center (Kosher) 
90 Bennett Avenue 
New York, NY  10033 
(212) 923-5715 
 
ARC Fort Washington Senior Center 
4111 Broadway 
New York, NY  10033 
(212) 781-5700 
 
Association of Black Social Workers 
Senior Center 
221 West 107th Street  
New York, NY  10025 
(212) 749-8400 
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Benjamin Flores Senior Center 
2383 2nd Avenue  
New York, NY  10035 
(212) 289-4699 
 
BRC Senior Nutrition Program 
30 Delancey Street  
New York, NY  10002 
(212) 533-2020 
 
Canaan Senior Service Center 
10 Lenox Avenue 
New York, NY  10026 
(212) 876-2638 
 
Cater Burden Luncheon Club 
351 74th Street  
New York, NY  10021 
(212) 535-5235 
 
Carver Senior Center 
55 East 102nd Street  
New York, NY  10029 
(212) 289-2708 
 
Cathedral Towers 
125 West 109th Street 
New York, NY  10025 
(212) 749-1100 
 
First Presbyterian Senior Center 
12 West 12th Street  
New York, NY  10011 
(212) 924-2810   
 
Independence Plaza 
310 Greenwich Street  
New York, NY  10014 
(212) 267-0499 
 
Center on the Square Senior Center 
20 Washington Square  
New York, NY  10011 
(212) 777-3555 
 
Central Harlem Senior Center 
120 West 140th Street 
New York, NY  10030 
(212) 926-4465 
 
 

Citizens Care Senior Center 
1428 5th Avenue  
New York, NY  10035 
(212) 410-0333 
 
City Hall Senior Center 
100 Gold Street, LL  
New York, NY  10038 
(212) 788-5580 
 
Community Lounge Senior Center 
155 East 22nd Street  
New York, NY  10010 
(212) 777-8333 
 
Corsi House Senior Center 
307 Eat 116th Street  
New York, NY  10029 
(212) 828-6756 
 
Cothoa Luncheon Club Senior Center 
2005 Amsterdam Avenue  
New York, NY  10032 
(212) 781-6580 
 
CPC Project Open Door 
168 Grand Street  
New York, NY  10013 
(212) 431-9026 
 
Drew Hamilton Senior Center 
220 West 143rd Street  
New York, NY  10030 
(212) 234-4724 
 
Dyckman Senior Center 
3754 10th Avenue 
New York, NY  10034 
(212) 569-7790 
 
East Harlem Council Nutrition Program 
150 East 121st Street  
New York, NY  10035 
(212) 722-2205 
 
East Harlem Coalition Senior Center 
2205 First Avenue  
New York, NY  10029 
(212) 828-6096 
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East River Senior Center 
402 East 105th Street  
New York, NY  10029 
(212) 828-6107 
 
Educational Alliance (Kosher)  
197 East Broadway  
New York, NY  10002 
(212) 780-2300 
 
Encore Luncheon Club 
239 West 49th Street  
New York, NY  10019 
(212) 581-2910 
 
Ennis Francis Senior Center 
2070 Adam Clayton Powell Boulevard  
New York, NY  10027 
(212) 222-3381 
 
Fort Washington Houses Senior Center 
99 For Washington Avenue  
New York, NY  10032 
(212) 927-5600 
 
Gaylord White Senior Center 
2029 Second Avenue  
New York, NY  10029 
(212) 828-6055 
 
Goddard Riverside Senior Center 
593 Columbus Avenue  
New York, NY  10024 
(212) 873-6600 
 
Good Companions Nutrition 
334 Madison Street  
New York, NY  10002 
(212) 349-2770 
 
Grand Coalition of Seniors Senior Center 
80 Pitt Street  
New York, NY  10002 
(212) 674-1740 
 
Hamilton Grange Senior Center 
420 West 145th Street  
New York, NY  10031 
(212) 862-4181 
 
 

Hargrave Senior Center 
111 West 71st Street 
New York, NY  10023 
(212) 580-0888 
 
Harlem Teams Senior Center 
175 West 137th Street  
New York, NY  10030 
(212) 926-1100 
 
Harriet Tubman Senior Program 
250 West 127th Street  
New York, NY  10027 
(212) 894-8094 
 
Homeless Prevention Program 
316 West 95th Street  
New York, NY  10025 
(212) 666-2000 
 
Hudson Guild Senior Services 
119 Ninth Avenue  
New York, NY  10011 
(212) 924-6710 
 
IMPAC Senior Center 
146 St. Nicholas Avenue  
New York, NY  10026 
(212) 666-9220 
 
Jackie Robinson Center 
1301 Amsterdam Avenue 
New York, NY  10027 
(212) 666-4910 
 
Jacob Riis Senior Center 
152 Avenue D  
New York, NY  10009 
(212) 260-8669 
 
JASA West Side Senior Center (Kosher) 
120 West 76th Street  
New York, NY  10023 
(212) 712-0170 
 
John Paul II Friendship Center 
103 East 7th Street  
New York, NY  10009 
(212) 673-7704 
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Judith C White Senior Center 
27 Barrow Street  
New York, NY  10014 
(212) 242-4140 
 
Kennedy Senior Center 
34 West 134th Street  
New York, NY  10037 
(212) 926-4871 
 
LaGuardia Senior Center 
280 Cherry Street  
New York, NY  10002 
(212) 962-7653 
 
Lenox Hill Senior Center 
343 East 70th Street  
New York, NY  10021 
(212) 744-5905 
 
Lenox Hill Senior Center II 
619 Lexington Avenue  
New York, NY  10022 
(212) 935-2200 
 
Leonard Covello Senior Center 
312 East 109th Street  
New York, NY  10029 
(212) 423-9665 
 
Lillian Wald Houses (Kosher) 
12 Avenue D  
New York, NY  10009 
(212) 260-2731 
 
Lincoln Senior Center 
60 East 135th Street  
New York, NY  10037 
(212) 234-0005 
 
M Mcleod Bethune Senior Center 
1970 Amsterdam Avenue  
New York, NY  10032 
(212) 928-6086 
 
Manhattan Valley Senior Center 
135 West 106th Street  
New York, NY  10025 
(212) 749-7015 
 
 

Manhattanville -Riverside Senior Center 
3333 Broadway, Tower E, Basement  
New York, NY  10031 
(212) 862-5562 
 
Mott Street Senior Center 
180 Mott Street  
New York, NY  10012 
(212) 966-5460 
 
NY Chinatown Senior Center 
70 Mulberry Street  
New York, NY  10013 
(212) 233-8930 
 
Our Lady of Pompeii Senior Center 
25 Carmine Street  
New York, NY  10014 
(212) 777-3555 
 
Pelham Fitz Senior Center 
18 Mt. Morris Park West  
New York, NY  10027 
(212) 860-1380 
 
Presbyterian Senior Project 
151 West 128th Street  
New York, NY  10027 
(212) 222-3132 
 
Project Find Clinton Senior Center 
530 West 55th Street  
New York, NY  10019 
(212) 757-2026 
 
Project Find Coffee House Senior Center 
551 Ninth Avenue  
New York, NY  10018 
(212) 947-5466 
 
Project Find Hamilton House 
141 West 73rd Street  
New York, NY  10023 
(212) 787-7710 
 
Project Find Woodstock 
127 West 43rd Street  
New York, NY  10036 
(212) 575-0693 
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Rain Inwood Senior Center 
84 Vermilyea Avenue  
New York, NY  10034 
(212) 567-3200 
 
Roosevelt Island Senior Center 
546 Main Street  
New York, NY  10044 
(212) 980-1888 
 
Saint Nicholas Senior Center 
146 Saint Nicholas Avenue  
New York, NY  10026 
(212) 666-9220 
 
Schomburg Senior Center 
1309 Fifth Avenue  
New York, NY  10029 
(212) 369-9390 
 
Sirovich Senior Center 
331 East 12th Street 
New York, NY  10003 
(212) 228-7836 
 
Smith Houses Senior Center 
50 Madison Street  
New York, NY  10002 
(212) 349-3724 
 
Stanley Isaacs Senior Center 
415 East 93rd Street  
New York, NY  10128 
(212) 360-7620 
 
Stein Senior Center 
340 East 24th Street, 2nd Floor 
New York, NY 10010 
(212) 585-6051 
 
Teams Weekend SRO Nutrition 
175 West 137th Street  
New York, NY 10030 
(212) 926-1100 

 
 
Theater Arts Senior Center 
120 East 110th Street  
New York, NY  10029 
(212) 427-0358 
 
UBA Beatrice Lewis Senior Center 
2322 Third Avenue  
New York, NY  10035 
(212) 289-9155 
 
UJC Adult Luncheon Club (Kosher) 
15 Bialystoker Place  
New York, NY  10002 
(212) 673-9328 
 
University Settlement Nutrition 
189 Allen Street  
New York, NY  10002 
(212) 473-8217 
 
Washington Heights Community SVC 
Senior Center 
650 West 187th Street  
New York, NY  10033 
(212) 781-8331 
 
Washington Lexington Senior Center 
1775 Third Avenue  
New York, NY  10029 
(212) 828-6115 
 
Wilson M Morris Senior Center 
459 West 152nd Street  
New York, NY  10031 
(212) 234-4661 
 
YM-YWHA of Washington Heights-
Inwood Senior Center 
54 Nagle Avenue  
New York, NY  10040 
(212) 569-6200 

 
 
 
 
 
 
 



Applications

A.  EPIC

B.  Food Stamps

C.  HEAP

D.  IT-24

E.  Exemption and Abatement Application for Owners

 (Formerly SCHE)

F. SCRIE

G. SCRIE Portability

H. SCRIE Appeals

I. SCRIE Tenant Ineligibility Form
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V.  Applications 

 
A. EPIC Application 
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B. Food Stamps 
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C. HEAP 
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D. IT-214 
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E. Exemption and Abatement Application for Owners 
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F. SCRIE 
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G. SCRIE Portability 
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H. SCRIE Appeals Applications 
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I. SCRIE Tenant Ineligibility Form 
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