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OEM ISSUES HAZARDOUS TRAVEL ADVISORY FOR
TODAY AND WEDNESDAY

The New York City Office of Emergency Management (OEM) today issued
a Hazardous Travel Advisory for today and Wednesday. The National
Weather Service has forecasted 8 to 12 inches of snow accumulation
through Wednesday. Light snow will develop this morning with the heaviest
snow between 4 PM today and 10 PM tonight. Blizzard-like conditions
could occur during the heaviest periods of snow. Snow will begin to
taper off by late this evening and end tomorrow morning. Temperatures are
not expected to break the freezing mark through Friday. Overnight lows
tonight are expected to be in the single digits with wind chills of -5 degrees.
On Wednesday, temperatures will be near 20 degrees with wind chills in
the single digits. The Department of Sanitation has issued a Snow Alert for
today. The plow tracker is available at nyc.gov/severeweather.

OEM encourages New Yorkers to take the following precautions:

For Motorists

« If you must drive a vehicle, monitor weather and traffic reports for the
latest road conditions. Use mass transportation whenever possible.

« Use major streets or highways for travel whenever possible as these
roadways will be cleared first.

« Drive slowly. Vehicles, including those with 4-wheel drive, take longer to
stop on snow and ice than on dry pavement.

. Keep the name and phone number of at least one local towing service
in your car in case you break down or become stuck in the snow.

« If you get stuck on the road stay with your car and contact a towing
company.

For Pedestrians




Exercise caution and avoid slippery surfaces; some ice may not be
visible.

Wear layers including a hat, gloves and scarf to stay protected from the
cold. And, keep clothes and shoes dry.

Keep fingertips, earlobes, and noses covered if you go outside.

Have heightened awareness of cars, particularly when approaching or
crossing intersections.

Tips for Staying Warm

Exposure to cold can cause life-threatening health conditions. Avoid serious
conditions such as frostbite and hypothermia, by keeping warm.

Wear a hat, hood, and scarf.

Wear layers, as they provide better insulation and warmth.
Keep fingertips, earlobes, and noses covered if you go outside.
Keep clothing dry; if a layer becomes wet, remove it.

Check on Neighbors, Friends, Relatives and Clients

Home visiting and social service agencies should activate their cold
emergency plans, and reach out in advance to their clients to make sure
they're aware of the cold and snow.

If you are concerned about someone on the street who may be
homeless and in need of assistance call 311 and ask for the Mobile
Outreach Response Team. The Department of Homeless Services will
send an outreach team to the location to assess the individual's
condition and take appropriate action.

If your building is cold, check on your neighbors. If you know someone
who is vulnerable and lacking heat, help them get to warm places and
notify the builing manager and/or call 311 to get heat restored. If you
see someone with signs of hypothermia such as confusion, shivering,
slurred speech, drowsiness call 911 for help and help the person get
warm while waiting for help.

Landlords and building managers should check their building systems to
ensure heat, and check on vulnerable people

Health problems resulting from prolonged exposure to cold include
hypothermia, frostbite and exacerbation of chronic heart and lung



conditions. Recognize the signs and symptoms of hypothermia and
frostbite:

. Hypothermia s a life-threatening condition where the body
temperature is abnormally low. Symptoms may include shivering,
slurred speech, sluggishness, drowsiness, unusual behavior,
confusion, dizziness, and shallow breathing. Some people, such as
infants, seniors, and those with chronic diseases and substance
abuse problems can get sick quicker. Check on friends, relatives, and
neighbors who may need assistance to ensure they are adequately
protected from the cold.

. Frostbite is a serious injury to a body part frozen from exposure to
the cold. It most often affects extremities like fingers and toes or
exposed areas such as ears or parts of the face. Redness and pain
may be the first warning of frostbite. Other symptoms include
numbness or skin that appears pale, firm, or waxy.

Provide first aid:

. If you suspect a person is suffering from frostbite or hypothermia, call
911 to get medical help.

« While waiting for assistance to arrive, help the person get warm by
getting them to a warm place if possible, removing any damp clothing
and covering them with warm blankets.

What to Do if You Lose Heat or Hot Water at Home

The heat season began on October 1, 2013, and continues through May
31, 2014. During heat season, residential owners with tenants are required
by law to maintain an indoor temperature of at least 68 degrees Fahrenheit
between 6 AM and 10 PM when the outdoor temperature falls below 55
degrees. Between 10 PM and 6 AM, building owners must maintain an
indoor temperature of 55 degrees when the outside temperature falls below
40 degrees. Hot water is required to be maintained at 120 degrees.

Any New York City tenant without adequate heat or hot water should first
speak with the building owner, manager, or superintendent. If the problem
IS not corrected, tenants should call 311. The Department of Housing



Preservation and Development (HPD) will take measures to ensure that the
building owner is complying with the law. This may include contacting the
building's owner and/or sending an inspector to verify the complaint and
Issue a violation directing the owner to restore heat and hot water if
appropriate. If the owner fails to comply and does not restore service, HPD
may initiate repairs through its Emergency Repair Program and bill the
landlord for the cost of the work. HPD also may initiate legal action against
properties that are issued heat violations, and owners who incur multiple
heat violations are subject to litigation seeking maximum litigation penalties
and to continued scrutiny on heat and other code deficiencies.

Take measures to trap existing warm air and safely stay warm until heat
returns, including:

. Insulate your home as much as possible. Hang blankets over
windows and doorways and stay in a well-insulated room while the
heat is out.

. Dress warmly. Wear hats, scarves, gloves, and layered clothing.

. If you have a well maintained working fireplace and use it for heat
and light, but be sure to keep the damper open for ventilation. Never
use a fireplace without a screen.

. If the cold persists and your heat is not restored call family,
neighbors, or friends to see if you can stay with them.

« Do not use your oven or fuel-burning space heaters to heat your
home. These can release carbon monoxide, a deadly gas that you
cannot see or smell.

« Open your faucets to a steady drip so pipes do not freeze..



