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June 6, 2012
Seth Diamond

Commissioner

Department of Homeless Services

33 Beaver Street

New York, New York 10004

Re: 
BRC Service Center and Homeless Shelter - 127 West 25th Street

Dear Commissioner Diamond:

At the Manhattan Community Board 4 (CB4) Housing, Health and Human Services (HHHS) Committee meeting on May 21, 2012, Muzzy Rosenbatt, Executive Director of Bowery Residents Committee (BRC), presented an update on BRC’s shelter at 127 West 25th Street. The facility, opened in August 2011, is comprised of a 36-bed drug treatment facility, a 96-bed “reception center”, and a 200-bed homeless shelter. For the past year, BRC has hosted a monthly Community Advisory Committee where representatives from the elected officials, CB4 and members of the community meet with BRC management to discuss neighborhood concerns.  It was noted by a number of attendees that Mr. Rosenblatt has been very responsive to their complaints and has personally addressed issues that have been brought to him.  

At the meeting, the following issues we discussed:

Street Cleaning

Community residents expressed concerns about the garbage being left on the street. Mr. Rosenberg stated that BRC’s staff cleans the north side of the block 2-3 times a day.  Neighbors do not feel that it is sufficient and request it be done more often and include the south side of the street.  They requested that more trash receptacles be placed on the street.

Lighting

The community has been requesting improvements in the street lighting.  Speaker Quinn’s office has been working with Con Edison and the DOT to improve the lighting on the street (note: on June 2nd a new street lamp was installed in front of 107 W 25 Street).

Phone Booth

Neighbors have been requesting that the phone booth on the Street be removed.  It has been a magnet for garbage, group gatherings and public urination.  The difficulty and costs in getting it removed were discussed.    

24 hour helpline

Mr. Rosenblatt agreed to set up a 24-hour call system.  He will provide a phone number that neighbors can call evening and weekends to report incidents.   

Outside Cameras

The community requests that the BRC security desk monitor the street activity outside the building.  This way, incidents can be responded to in real time.  

Security

Neighbors did not feel there was enough security presence on the street.  While Mr. Rosenberg explained that staff, dressed in identifiable orange shirts, walked the street in regular intervals, many of the neighbors complained that there was not enough of a presence and they were not effective.  There where a number of incidents described where individuals were drinking alcohol and urinating on the street.  When people called the police, it was always too late to take action.  Neighbors described being harassed, followed and yelled at by BRC residents.   

The HHHS Committee voted to support a resolution that BRC work with the Department of Homeless Service and Speaker Quinn’s office to place full time security on the block to ensure the safety of the neighborhood.
Sincerely,
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	Corey Johnson

Chair Manhattan Community 

Board 4
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ROBERT J. BENFATTO, JR., ESQ.


District Manager
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