
Dear Friend, 
  
Hundreds of thousands of New Yorkers are missing out on anywhere from $2,000 to $10,000 in tax 
credits, like the Earned Income Tax Credit and Child Care Tax Credit. About 25% of eligible working 
families fail to claim their money – money families need to help pay for daily necessities – because many 
people don’t know about these programs.  
  
Our fellow New Yorkers need information on how to get these credits and how to get free tax 
preparation and financial counseling to make the most of their refund – and YOU can help make it 
happen. 
  

On Saturday, January 31 the NYC department of consumer 
affairs is hosting the first ever phone-A-thon to let our friends 
and neighbors know about refundable tax credits.  
  
YOUR TWO HOURS WILL HELP A FAMILY MAKE ENDS MEET. 

  
Sincerely, 
  

 
Julie Menin  
Commissioner, NYC Department of Consumer Affairs 

  
DATE:           
Saturday, January 31, 2015 

  

TIME SLOTS AVAILABLE:            
11 a.m. to 1 p.m. 
1 p.m. to 3 p.m.  
3 p.m. to 5 p.m. 
  

PLACES:         
A location in every borough! Click here for locations. 
  

Register now to volunteer!  
 

https://csmail.nyc.gov/owa/redir.aspx?C=vEJbEexcfUyXGu-_CrqljEIl2TjB6dEIv-hT7doYLaGFbS3G2c-jQUBND1CvdALOy7eB2PIB9tw.&URL=http%3a%2f%2fwww.nyc.gov%2fhtml%2fdca%2fhtml%2fcontact%2fTaxCreditCampaignVolunteerRegistration.shtml
https://csmail.nyc.gov/owa/redir.aspx?C=vEJbEexcfUyXGu-_CrqljEIl2TjB6dEIv-hT7doYLaGFbS3G2c-jQUBND1CvdALOy7eB2PIB9tw.&URL=http%3a%2f%2fwww.nyc.gov%2fhtml%2fdca%2fhtml%2fcontact%2fTaxCreditCampaignVolunteerRegistration.shtml

