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DRAFT: Resolution on Transit Rider Bill of Rights

Whereas, the vast majority of New Yorkers have built their lives around the city’s transit system;

Whereas, with every bus and subway cut and every canceled line, the ev erience of millions of
New Yorkers changes for the worse; and

Whereas, with the decision of Albany lawmakers to cut $143 milli
the loss of 2 subway lines, 38 bus routes, cuts to service Citywi

TA, riders have faced

Therefore be it resolved that Manhattan Community Bo ity’s Transit
Riding Public has the right to:

* Reliable travel throughout the five boroughs in an a
train.

* Fare hikes that are only enacted as a ding options have been
exhausted, as well as stable funding for i
that does not increase the current proport

» Accurate real-time information and clear 4 gemce putswhen trains and buses will arrive

(-

before swiping a Metrg OT Upon arriva

rom S$tation agents, bus drivers and other MTA employees to be
esy from the riding public.
network.

* Transparent and«asily-used lines of communication between riders/MTA with mechanisms in
place to address rider concerns and complaints.

* A minimum of one transit worker and one transit rider as voting members of the MTA Board of
Directors.



