
Procurement Summary  
Basic Information 

Procurement Title: Immigrant Opportunity Initiatives (IOI) Program 
 

 
 
 

Agency: Human Resources Administration 
 
 
 

 

 

Program Name: Legal Services 
 
 
 
 

 

Agency Email Contact (for public): accoprocurements@hra.nyc.gov 
 
 
 

 

  

Procurement Description: 

HRA’s Office of Legal Services Initiatives is seeking up to 
ten (10) qualified service providers to implement the IOI 
program, which includes Legal Services, Case Management, 
and Community Outreach. The IOI program provides legal 
services to non-citizens to assist with applications for 
citizenship, permanent residence, and many other 
immigration-related legal services.  
 
The providers will be responsible for: 

 Provide legal services to low-income immigrants related 
to gaining and maintaining immigration status and 
moving along the path towards citizenship, such that 
low-income immigrants may benefit from increased 
stability and better access economic empowerment 
opportunities  

 Strengthen immigrant families and communities 

 Address poverty and inequality through facilitating 
immigrant access to justice, including legal assistance 
for low-wage immigrant workers 

 Support immigrant workers’ rights and ensure equal 
workplace standards for all workers 

 Build and strengthen partnerships between community 
immigrant service providers and legal services agencies 
while increasing the knowledge and use of IOI 
programs 

 
Concept Report Link: 

 
http://www.nyc.gov/html/hra/downloads 
/pdf/contracts/concept_papers/2015/ 
jan_2015/Immigrant_Opportunity_ 
Initiatives_Program.pdf 

  

  

  

HHS Accelerator Service 
Applications Required: 

 

To receive this RFP in the HHS Accelerator system, you 
must have an approved Service Application for at least one 
of the following: 
 

 Case Management 

 Outreach  

 Legal Services 
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