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Procurement Title: CareerBridge Program  
 
 
 
 

Agency: Human Resources Administration 
 
 
 
 

 

Agency Email Contact: accoprocurements@hra.nyc.gov 
 
 
 

 

Procurement Description: 

Human Resources Agency (HRA) seeks to update its entire set 
of workforce services to orient them toward increased 
opportunities for education and toward long-term self-sufficiency 
outcomes. HRA’s foremost goal in its new set of services is to 
provide a flexible array of services that are holistic and client-
focused, with strong continuity and focus on supports to provide 
opportunities for clients to achieve independence and self-
sufficiency.  

The forthcoming CareerBridge Request for Proposals (RFP) will 
seek up to twenty-seven (27) qualified service contractors to 
provide CareerBridge services, most of which will be 
contextualized in HRA-identified target sector clusters, for: adult 
basic education, high school equivalency preparation, bridge 
training, English as a Second Language, and vocational training. 

HRA intends to use a sector-based model to focus attention on 
the education and training needs of clients, as they result in 
long-term self-sufficiency. HRA intends to situate CareerBridge 
within the target sector clusters of healthcare and social 
assistance; technology; industrial/manufacturing; construction; 
retail/customer service and food service/accommodation; 
maintenance and security; and transportation/warehousing.  

The selected providers will be expected to provide Pre-training 
orientation, Curricula and Teaching Models, Education 
Mentorship, Tutoring, and Peer Engagement, Bridge 
Coordination, Apprenticeships/Internships, Job Placement, 
Retention, and Advancement. 

;  
Concept Report Link:  http://www1.nyc.gov/site/hra/business/concept-papers.page 

 
 
 
 

 

 
HHS Accelerator Service Applications: 

 

To receive this RFP in the HHS Accelerator system, you must 
have an approved Service Application for at least one of the 
following: 
 

• Academic Supports 
• Diploma/HSE Training 
• Language Skills 
• Literacy 
• Job Placement Services 
• Job/Vocational Training 
• Work Readiness 
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