
Procurement Summary  
Basic Information 

Procurement Title: Case Management Support Program (CMS) 
 
 
 
 

Agency: Human Resources Administration 
 
 
 
 

 

Agency Email Contact: accoprocurements@hra.nyc.gov 
 
 
 

 

Procurement Description: 

New York City Human Resources Administration (HRA) is 
seeking up to five (5) qualified vendors to provide services for 
the Case Management Support Program (CMS Program).  
 
With the CMS Program, CAS seeks to expand the populations 
reached by HRA’s current Comprehensive Services 
Management contract, and enhance and increase the scope of 
services that are available. New York City is re-orienting its 
services citywide and the CMS Program will provide supportive 
case management services to those that require the greatest 
assistance to connect to, and maintain compliance with, HRA 
services due to multiple factors including substance use 
disorders, recurring homelessness, severe mental illness or 
other complicating behavioral health issues. Notwithstanding, 
these clients may not be eligible for case management services 
provided by HRA’s existing programs, and/or existing HRA 
programs that cannot meet the complex and immediate needs of 
these clients. As a result of substance use disorders and/or 
recurring homelessness, severe mental illness or complicating 
behavioral health issues, these clients have demonstrated 
difficulty in fully participating in HRA’s related appointments or 
activities.  
 
Services will include:  
•Assessment and Enrollment 
•Linkage and Referral to Treatment Providers and other Service 

Providers 
•Case Management  
•Support Services 
•Crisis Intervention Services 
•Monitoring 

  

Concept Report Link: 
http://a069-ppps.nyc.gov/PPPS/PPPSPublicWebsite/pages/ 
subscribe.aspx?ProcurementId=e3dbebc4-d640-197e-9e9e- 
d4a089dd4bd1 

 
 
 
 

 

 
HHS Accelerator Service Applications: 

 

 
To receive this RFP in the HHS Accelerator system, you must 
have an approved Service Application for at least one of the 
following: 
 

• Case Management 
• Substance Abuse Services 
• Mental Health Services 
• Homelessness Prevention 
• Preventive Services 
• Outreach 
• Entitlements Assistance 
• Job Placement Services 
• Work Readiness 
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