
Procurement Summary  
Basic Information 

Procurement Title: 
Adolescent IMPACT (Intensive Mentoring/Parents and Children 
Together) 

 

 

 
 

Agency: Department of Probation (DOP) 
 

 
 

 

 

Agency Email Contact: acco@probation.nyc.gov 
  

Procurement Description: 

The Intensive Mentoring/Parents and Children Together (IMPACT) 
program will provide community-based services to meet the 
specialized needs of adolescents sentenced to probation primarily 
through Adult Criminal Court.   IMPACT will primarily help youth 
sentenced as Juvenile Offenders (JOs) or Youth Offenders (YOs) 
address issues related to their wrongdoing through two 
components – family services and mentoring.  Clients will enter 
IMPACT as part of their original sentence (as a form of enhanced 
probation supervision), or will be “stepped up” to IMPACT during 
their probation. All services will be provided in collaboration with 
the client’s probation officer, who will remain the primary person 
responsible.   
 
Through this procurement, DOP is seeking a Provider to operate 
the IMPACT program, which has two main components. First, the 
provider’s field counselors would offer family services that assess, 
address, and help restructure the ways that parents and 
adolescents interact.  Second, the provider would assign a mentor 
to each youth.  The provider would recruit mentors who are 
familiar with the communities they serve and the resources and 
challenges therein.  Mentors will meet with youth two to four times 
a month and assist in developing their academic, personal, social, 
and vocational goals that were established during their time in the 
therapeutic component of IMPACT. 
 

  

Concept Report Link: http://www.nyc.gov/html/prob/html/contracting/concept.shtml  
 

 
 

 

 

HHS Accelerator Service Applications: 
 

To receive this RFP in the HHS Accelerator system, you must 
have an approved Service Application for at least one of the 
following: 
 

 Life Skills 

 Parenting Services 

 Case Management 

 Alternative Justice Management 

 Conflict Resolution/Mediation 

 Preventive Services 
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