
 
Procurement Summary  
 
Basic Information 

Procurement Title: Case Management Program 
 
 
 
 

Agency: Department for the Aging (DFTA) 
 
 
 
 

 

Agency Email Contact: Conceptpaper@aging.nyc.gov 
 
 
 

 

Procurement Description: 
 
 
 
 
 
 
 

Concept Paper Link: 

 
The Department for the Aging (DFTA) is seeking to procure its Case Management 
Program (CMP).The primary purpose of the program is to assist older adults, who 
live with functional and/or cognitive impairment(s), in their efforts to remain safe at 
home and meaningfully engaged in their communities. Certain functions expected 
in the case management program include: intake, assessment, care planning, 
authorization of services, service assignments, contributions and cost share, 
waiting lists, community linkages and partnerships, client and care plan monitoring, 
use of the STARS system, and emergency planning. 
 
 
 
http://www.nyc.gov/html/dfta/downloads/pdf/community/CaseMgmtProgramConcep
tPaper033115.pdf 

  

 
 
 
 

 

HHS Accelerator Service 
Applications: 

 

To receive this RFP in the HHS Accelerator system, you must have an approved 
Service Application for at least one of the following: 
 

• Case Management  
• Entitlements Assistance 
• Food and Nutrition  

 


