
 
Procurement Summary  
Basic Information 
 

Procurement Title: 
Crime Victims Services: Family Justice Center Family Law Legal 
Services 

 

 

 
 

Agency: Criminal Justice Coordinator (CJC) 
 

 

 
 

 

Agency Email Contact: dgutierrez@cityhall.nyc.gov 
 

 

 

 

Procurement Description: 

The Family Law Services program will provide a range of legal 
services for crime victims in their own communities and will 
enhance the availability of family law legal staff at the Family 
Justice Centers (FJCs). This program aims to reduce the 
psychological, physical and financial hardships associated with 
being victimized. Program services are geared towards providing 
support and preventing further victimization. 
 
Through this procurement, CJC is seeking a Provider to deliver 
family law legal services to crime victims boroughwide. The 
following services will be provided: Legal Advice and Counsel, 
including advice and counsel regarding the client’s legal remedies, 
rights, and options; Legal Intake Screening, including legal intake 
for the FJCs; Legal Representation, including assessment, 
representation in Family Court, and preparation of necessary 
documents for matters such as civil orders of protection, custody, 
visitation and child support; Consultation and Training, including 
consultation, training and advocacy on Family Court legal remedies 
available to clients; and referrals to other FJC onsite legal providers 
as appropriate. Providers would also submit regular data reports to 
the Mayor’s Office to Combat Domestic Violence (OCDV). 
 
The Family Law Legal Services program is one component of the 
Crime Victims Services program umbrella. Additional programs will 
be procured separately. 

 

 
 

 

 

Concept Report Link: 
http://www.nyc.gov/html/cjc/downloads/pdf/crime_victims_rfp_conc
ept_paper.pdf  

 

 

 
 

 

HHS Accelerator Service Applications: 
 
 
 
 

 

To receive this RFP in the HHS Accelerator system, you must have 
an approved Service Application for at least one of the following: 
 

 Legal Services 

 Case Management 

 Preventive Services 

 Emergency Preparedness and Response 
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