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NEW YORK CITY COMMISSION ON HUMAN RIGHTS

Fair Housing means that you have a right to live wherever 

you choose and be treated according to the same rules as 

everyone else. Fair housing laws promote equal opportunity 

and prohibit discriminatory practices that can unfairly limit the 

housing choices of numerous groups. The NYC Commission on 

Human Rights enforces those laws in the five boroughs.
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NYC Commission on Human Rights
FAIR HOUSING.  IT’S THE LAW.

FAIR HOUSING LAW

The New York City Human Rights 
Law prohibits discrimination in 
housing, employment and public 
accommodations in New York  
City and encourages mutual 
understanding and respect among 
the City’s diverse groups.

The Human Rights Law prohibits 
housing discrimination on the  
basis of a person’s real or perceived  
race, color, national origin, gender 
(including gender identity and 
sexual harassment), creed, disability, 
sexual orientation, marital status, 
partnership status, alienage or 
citizenship status, age, lawful 
occupation or because children may 
be or would be residing with you. 
These are called “protected classes.”

Unlawful practices, based on these 

protected classes, include:
 Refusing to sell or rent housing;
 Misrepresenting the availability   

 of housing; 
 Setting different terms,  

 conditions or privileges for  
 the sale or rental of housing;

 Providing different housing   
 services or facilities; 

 Posting discriminatory  
 advertising or marketing that   
 indicates a preference, limitation,  
 or discrimination based on a   
 protected class. For example, ads  
 that say “no children” or  
 “married couples only” would  
 be discriminatory; 

 Refusing to provide a reasonable  
 accommodation for a person   
 with a disability;

 Steering a potential homebuyer   
 or renter to – or away from – an   

公平住房表示您有權居住在您選擇的任何地方，並得到與他人同

等規定的待遇。公平住房法提倡機會均等，並禁止非正當限制許

多群體住房選擇的歧視行為。紐約市人權委員會在其五個轄區內

強制執行這些法律。

紐約市人權委員會
公平住房。這是法律。

公平住房法

紐約市人權法禁止在紐約市在住

房、雇傭和公共設施方面進行歧

視，並鼓勵本市各類群體之間互

相理解和尊重。

人權法禁止根據個人的真實或感

知的種族、膚色、民族、性別（

包括性身份和性騷擾）、宗教信

仰、殘疾、性取向、婚姻狀況、

配偶狀況、其他國籍或公民權狀

況、年齡、合法職業，或者因為

子女可能或將與您同住而進行住

房歧視。這些稱為「受保護類

別」。

根據這些受保護類別，非法行為

包括：

 拒絕出售或出租住房；

 謊報住房空閒狀況；

 出售或出租住房時 制訂不同的

條款、條件或特權；

 提供不同的住房服務或設施；

  張貼暗示偏好、限制或歧視受

保護類別的歧視性廣告或宣傳

品。例如，張貼標有「不帶小

孩」或「僅已婚夫婦」的廣告

將構成歧視；

 拒絕為殘疾人提供合理設施；

  根據潛在購房者或租房者的種

族或民族建議其前往或離開某

地區；
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 area on the basis of race or   
 national origin;

 Pressuring, for profit,  
 homeowners to sell by  
 exploiting ethnic, racial or  
 other demographic changes   
 (blockbusting); and, 

 Threatening, coercing or   
 intimidating individuals because  
 they exercise their fair housing   
 rights or assist others in doing so.

FAIR LENDING
PRACTICES

The Human Rights Law prohibits 
discriminatory lending by banks, 
mortgage brokers and other lenders.

 Unlawful lending practices include:

 Refusing to make a mortgage   
 loan to a qualified applicant;

 Refusing to provide information  
 regarding loans;

 Imposing different terms or   
 conditions on a loan, such  
 as different interest rates,  
 points, or fees;

 Discriminating in appraising   
 properties; and,

 Denying conventional  
 mortgages in certain  
 communities (redlining).

Predatory lending is the practice of 
exploiting loan applicants who  
are shut out of the conventional 
mortgage market and those who 
may be financially unsophisticated. 
Predatory lenders aggressively 
market home purchase and home 
repair or improvement loans  
that have exorbitant interest rates 
and excessive fees. Consumer  
and equal credit laws prohibit 
predatory lending.  Predatory 
lending drains homeowner’s equity 
and places modest income  
households into higher interest 
rates and higher payments  
than they can afford.

 為謀求利潤而迫使房屋所有者

透過利用人種、種族或其他人

口統計學變更（街區房地產跌

漲牟利）進行出售；以及，

 因個人行使其公平住房權或幫

助他人行使該權利而對其進行

恐嚇、強迫或脅迫。

公平借貸行為

人權法禁止銀行、抵押經紀人和

其他貸方進行歧視性借貸。

非法的借貸行為包括：

	拒絕向合格的申請人提供抵押

貸款；

	拒絕提供有關貸款的資訊；

	施行不同的貸款條款或條件，

如不同的利率、百分點或費

用；

	在財產鑒定方面進行歧視；以

及，

	拒絕向某些社區（圈紅線）提

供一般抵押。

掠奪性借貸是指剝削被排除在一

般抵押市場之外和不熟悉金融知

識的貸款申請者的行為。掠奪性

貸方積極推銷大幅超出利率和額

外費用的房屋購買和房屋修繕貸

款。消費者和公平信貸法禁止掠

奪性借貸。掠奪性借貸不僅損耗

房屋所有者的資產價值，而且將

中等收入家庭置於高於其承受能

力的利率和付款水平。

2

A March 2008 amendment 
to the city Human Rights 
Law adds “any lawful source 
of income” in housing as a 
protected class.

2 0 0 8年3月份市人權法的一

項修正中增加了“任何合法

的收入來源”作爲住房權的

受保護類。
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REASONABLE  
ACCOMMODATION

Landlords, and boards of co-ops 
and condominiums must provide  
a reasonable accommodation  
to meet the needs of people with 
disabilities. The only defenses  
for refusing to provide a reasonable 
accommodation are that the  
accommodation is architecturally 
impossible or would pose an  
undue financial hardship. Both 
defenses must be proved.

Reasonable accommodations  
can include the installation of a 
ramp at the primary entrance  
for wheelchair users, or grab bars  
in the bathroom. They can also  
involve policy or rule changes,  
such as permitting a blind tenant  
to have a service animal, making a 

parking space available, or allowing 
a disabled tenant to move to an 
available ground floor apartment.

If you have a disability and need an 
accommodation, you should inform 
the landlord in writing and identify 
the type of accommodation you 
need. The landlord may request 
documentation from a health care 
professional stating that you  
have a disability and describing  
the functional limitations that  
your disability imposes. You do  
not have to give the landlord your 
medical records.

Failure to provide a reasonable 
accommodation such as installing a 
ramp for a wheelchair user, grab 
bars in someone’s apartment, or 
lowering a mailbox may constitute 
discrimination under the Law. 

Most disability - related  
complaints at the Commission are 
resolved through pre - complaint 
intervention. Yet, when advocacy is 
unsuccessful, people are encouraged 
to file a formal complaint with  
the NYC Commission on Human 
Rights (see page 9). For more 
information regarding disability 
access, please read CCHR’s Equal 
Access: It’s The Law.合理設施

房東、合作公寓和共有公寓的委

員會必須提供合理設施以滿足殘

疾人的需要。唯一能夠拒絕提供

合理設施的理由是，該設施無法

在建築結構中安裝或可能導致巨

大的財政困難。兩種情況都必須

提供證明。

合理設施包括在主要入口為輪椅

使用者安裝坡道，或者在浴室中

安裝扶手。合理設施還可包括改

變政策或規定，如允許失明房客

餵養服務性動物、提供停車位或

允許殘疾房客搬到可租用的底層

公寓。

如果您身患殘疾且需要設施，您

應該書面告知房東並明確您需要

的設施類型。房東可能會要求您

提供由衛生保健專業人員出具的

檔案證明，表明您身患殘疾並描

述殘疾導致的功能性限制。您無

需向房東提供醫療記錄。

根據法律，不提供合理設施，如

為輪椅使用者安裝坡道、在公寓

中安裝扶手或降低郵箱高度等，

都可能構成歧視。

人權委員會透過投訴前調解來解

決大多數與殘疾相關的投訴。不

過，如果調解失敗，鼓勵大家向

紐約市人權委員會提起正式投訴

（參見第 9 頁）。有關殘疾人使

用權的更多資訊，請閱讀 CCHR 
的「機會均等：這是法律」

(Equal Access: It’s The Law)。
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TYPES OF DISCRIMINATION

Disparate Treatment

The most common form of all 
discrimination involves treating 
people differently because of their 
membership in a protected class. 
This is called disparate treatment. In 
a housing situation, for example, a 
superintendent’s practice of making 
repairs for Dominican tenants but 
not for Central American tenants 
would constitute discrimination. If 
proven, this would be an intentional 
form of discrimination based on 
real or perceived national origin.

Discriminatory harassment may 
constitute disparate treatment 
if it is based on a person’s sex,  
race, national origin, religion,  
sexual orientation or other  
protected class. Discriminatory 
harassment includes unwelcome 
comments or conduct that creates  
a “hostile environment.” Sexual 
harassment is a common form of 
discriminatory harassment.

Disparate Impact

Disparate impact describes a  
form of discrimination where  
a seemingly neutral policy has a 
disproportionate or disparate impact 
on a protected group even if there 
is no intention to discriminate. In  
a housing situation, zoning  
ordinances that prohibit subsidized 
housing or group homes for the 
developmentally disabled have been 
found to be unlawful because the 
consequences of these policies have 
a disparate impact on minorities  
or people with disabilities.  Another 
example would be a zero tolerance 
policy that evicts tenants involved  
in domestic disturbances or abuse, 
since well over 90% of domestic 
violence victims are women. This 
policy would consequently have a 
disparate impact based on gender, 
a protected class. 歧視類型

差別對待

所有歧視的最常見形式包括因人

們具有受保護類別成員身份而對

其區別對待。這稱為差別對待。

以住房情況為例，房屋監管人為

多明尼加共和國籍房客維修房屋

但不為中美洲房客維修的行為將

構成歧視。一經證實，該行為將

成為根據真實或感知的民族進行

意圖式歧視。

如果根據個人的性別、種族、民

族、宗教、性取向或其他受保護

類別進行歧視騷擾可能會構成差

別對待。歧視騷擾包括不受歡迎

的評論或製造「敵對環境」的行

為。性騷擾是歧視騷擾的常見形

式。

差別影響

差別影響是指，看似中性的政策

即使並無意歧視但仍對受保護群

體產生不均衡或有差別影響的歧

視形式。在住房情況中，禁止向

發育障礙者 (the developmentally 
disabled) 提供住房或公共住房補

貼的分區條例已構成違法行為，

因為這些政策帶來的後果對少數

人或殘疾人產生了差別影響。另

一個範例是零容忍政策 (zero 
tolerance policy)，涉嫌家庭騷亂或

虐待的房客將被驅逐，因為超過 

90% 的家庭暴力受害者都是婦

女。該政策往往因此根據性別、

受保護類別產生差別影響。
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WHAT TYPES OF  
HOUSING ARE COVERED?

The Human Rights Law protects 
residents and applicants of most 
types of housing in New York City 
against discrimination. You  
are covered under the Law if you  
reside in:

 Privately-owned housing;

 Public or government-subsidized 
  housing;

 Cooperatives and condominiums;

 Residential hotels (transient   
 hotels are considered places of   
 public accommodation);

 Two-family owner-occupied   
 housing, if the owner makes the  
 rental apartment available to   
 the public through advertising   
 or public notice.

The Law exempts rooms in an 
owner-occupied dwelling, such as  
in a person’s apartment or rooming 
house. It also permits housing 
limited to the elderly or disabled 
under certain government  
restrictions, as well as gender-specific 
dormitory-type residences.

WHO CAN BE HELD 
LIABLE FOR HOUSING 
DISCRIMINATION?

Any person with the authority  
to rent, sell or deal with applicants 
for, or residents of, a housing 
accommodation may be liable  
for unlawful practices. This  
includes landlords, superintendents, 
rental and managing agents,  
real estate brokers and agents, and  
co-op and condominium board  
members. Newspapers that print  
discriminatory advertising  
may be held liable for publishing 適用於哪些住房類型？

人權法保護紐約市大多數的類型

住房居民和申請者免受歧視。如

果您居住於以下住房，那您將得

到該法律的保護：

 私有住房；

 政府建造或補貼的住房；

 合作和共有公寓；

 公寓式旅館（暫住旅館視為公

共設施）；

 雙戶共居住房，如果所有者透

過廣告或聲明向公眾出租公

寓。

人權法不涉及所有者自住房屋，

如個人公寓。在政府的某些限制

下，它還應用於高齡或殘疾人住

房，以及特定性別宿舍類住宅的

限制。

誰應當對住房歧視負
責？

任何具備出租、出售或處理住房

申請或長期居住的個人都將為違

法行為承擔責任。包括房東、房

屋監管人、租賃和管理機構、房

地產經紀人和代理商、以及合作

和共有公寓委員會成員。刊登歧

視廣告的報紙對將傳播歧視限制

的廣告公之於眾負有責任。借貸

機構，如銀行和抵押經紀人、保

險公司、以及估價人也對住房歧

視負有責任。
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ads that convey discriminatory 
limitations. Lending institutions, 
such as banks and mortgage 
brokers, insurance companies, and 
appraisers may also be held liable 
for housing discrimination.

DISTINGUISHING  
FAIR HOUSING  
FROM TENANT RIGHTS

Some people confuse fair housing 
rights with tenant rights. Fair 
housing prohibits discrimination in 
the sale, rental and financing of 
residential housing based on your 
real or perceived race, color, national 

origin, gender (including gender 
identity and sexual harassment), 
creed, disability, sexual orientation, 
marital status, partnership status, 
alienage or citizenship status,  
age, lawful occupation or because 
children may be or would be 
residing with you. Fair housing  
does not deal directly with  
landlord/tenant matters, such  
as rent, building services, or  
repairs unless disparate treatment  
is based upon membership in a 
protected class. 

Tenant rights deal with landlord 
obligations, such as the Warranty  
of Habitability, rent payments,  
and lease renewals.  However,  
when a landlord’s conduct involves 
disparate treatment based on  
a person’s protected class,  
discriminatory harassment, or  
the denial of a reasonable  
accommodation, it may violate the 
Human Rights Law.

Some examples where tenant  
issues and housing discrimination 
may overlap:

 A landlord requires a greater   
 security deposit from an   
 applicant with children or a   
 disability than from an applicant  
 who is childless or not disabled.

公平住房與房客權利的
區別

一些人混淆了公平住房權和房客

權。公平住房禁止根據個人的實

際或感知的種族、膚色、民族、

性別（包括性身份和性騷擾）、

宗教信仰、殘疾、性取向、婚姻

狀況、配偶狀況、其他國籍或公

民權狀況、年齡、合法職業，或

者因為子女可能或將與您同住而

在房屋的出售、租賃和住房融資

方面進行歧視。除非根據受保護

類型成員身份進行差別對待，否

則公平住房並不直接處理房東/房

客事務，如出租、建築服務或修

理。

涉及房東義務的房客權利，如居

住擔保、租金和續租。 然而，當

房東的行為包含根據個人的受保

護類別差別對待、歧視騷擾或拒

絕提供合理設施時，該行為將違

反人權法。

房客問題和住房歧視可能發生重

疊的一些範例：

 房東要求帶小孩或殘疾申請者

提供比不帶小孩或非殘疾申請

者更多的保證金。

 房客宣稱 房屋監管人要求用性

交易換取對住房的維修；這將

6

房地產

本報紙上刊登的所有房地產廣
告都遵守 1968 年聯邦公平住
房法案，該法案規定「任何根
據種族、膚色、宗教、性別、
殘疾、家庭狀況、或民族而刊
登帶有偏好、限制或歧視的廣
告，或者嘗試進行此類偏好限
制或歧視都將構成違法行
為。」本報不會有意接受任何
違反該法律的房地產廣告。在
此敬告各位讀者，本報中的所
有住房廣告對所有人機會均
等。如需投訴歧視，請撥打 
HUD 免費電話 1-800-689-
9777。聽力障礙者免費電話 
1-800-927-9275。或者致電紐
約反歧視機構（紐約 5 轄區
公平住房機構），電話 212-
346-7600，或撥打紐約市人權
委員會熱線 212-306-7500。



紐約市人權委員會 (NEW YORK CITY COMMISSION ON HUMAN RIGHTS)
NEW YORK CITY COMMISSION ON HUMAN RIGHTS 7

 A tenant alleges that the   
 superintendent will only make   
 repairs in exchange for sex;  
 this would be a form of gender   
 discrimination known as sexual   
 harassment.

 Tenants allege that they are   
 refused repairs because of their   
 national origin, while tenants   
 with a different ancestry   
 receive repairs.

 A landlord refuses to permit  
 a resident with a disability  
 to have a service or emotional   
 support animal because it would  
 violate the “no-pet” clause  
 in the lease; the landlord is   
 obligated to provide a reasonable  
 accommodation (providing it   
 doesn’t cause an undue hardship),  
 which would result in waiving   
 this provision in the lease.

 A landlord refuses to permit   
 succession rights to a surviving   
 domestic partner despite  
 his/her long relationship and   
 shared living with the primary   
 occupant. Rent regulations   
 also contain protections  
 for domestic partners. 

 A building manager refuses  
 to transfer a qualified Muslim   
 household to an available larger   

 apartment, despite a history of   
 honoring transfer requests.

Below are some examples where 
tenant issues do not involve a  
civil rights violation:     

 The landlord does not provide   
 heat in an ethnically diverse   
 building; everyone is treated   
 the same because heat is a   
 building-wide service.

 The superintendent requires   
 “key” money from applicants;   
 if this is required of all applicants,  
 it is not discriminatory, although  
 it does violate other state laws.

 The building manager does  
 not provide repairs to any  
 of the tenants in an ethnically   
 diverse building. Tenants  
 can address the lack of  
 services in other ways (e.g.,   
 filing service complaints  
 with the NYS Division  
 of Housing and Community   
 Renewal or organizing a  
 tenant association).

 The landlord refuses to paint  
 a disabled tenant’s apartment,  
 as well as the apartments of  
 her non-disabled neighbors;  
 her disability is not a factor  
 in his refusal.構成性別歧視，即性 騷擾。

 房客宣稱由於其民族住房維修

遭到拒絕，而不同民族的房客

其住房卻得到維修。

 房東因違反租約中「不准餵養

寵物」的條款而拒絕殘疾房客

餵養提供服務性或精神支援的

動物；房東有義務提供合理設

施（只要其 不會造成巨大困

難），在這種情況下不適用租

約中的相關規定。

 儘管仍在世的家庭伴侶與主要

房客有長期關係並共同生活，

但房東仍然拒絕向其提供繼承

權。出租規定也包括對家庭伴

侶的保護。

 儘管有名譽搬遷請求的歷史，

但建築管理者拒絕具備資格的

穆斯林家庭搬遷至空閒的較大

公寓。

以下是一些房客問題並未違反民

事權利的範例：

 房東未在多民族聚居的建築內

提供供暖設備；每個人受到的

待遇相同，因為供暖設施是建

築範圍的服務。

 房屋監管人要求向申請者收取

「鑰匙」費用；如果是對所有

申請者提出要求則不構成歧

視，儘管這種做法確實違反了

其他州法律。

 在多民族聚居的建築中，管理

者未向任何房客提供住房維

修。房客可透過其他途徑解決

缺乏服務問題（例如，填寫服

務投訴 送交紐約州住房和社區

部門 恢復或組織房客協會）。

 房東拒絕粉刷殘疾房客的公寓

及其非殘疾鄰居的公寓；她的

殘疾並非遭到拒絕的因素。

 建築管理者拒絕搬遷穆斯林家

庭，因為該家庭有逃欠房租的

歷史。

7
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 A building manager refuses to   
 transfer a Muslim family because  
 the household has a history of   
 rent arrears.

SCREENING AND 
UNLAWFUL INQUIRIES

Housing providers have a right to 
screen applicants. They can set 
financial and credit qualifications,  
a process that provides some 
assurance that the applicant will be 
a good tenant. Qualifications and 
inquiries must be applied equally to 
all applicants and must not be 
influenced by race, national origin 
or other protected factors. 

Screening may include credit checks, 
work and landlord references, home 
visits, and interviews. Whatever 
qualifying screening criteria a 

landlord uses, he or she should 
apply them equally to all applicants. 

The Human Rights Law generally 
prohibits housing providers from 
asking direct or indirect questions 
that may reveal a person’s protected 
class. However, inquiries designed 
to qualify you for housing for senior 
citizens or people with disabilities 
are permissible.

Examples of inquiries that may be 
evidence of discrimination include:

 Do you have a disability?
 What is your religion?
 How old are you?
 Where were you born?
 Are you gay?
 Are you married?
 What is your race?

Additional examples of  
inquiries that may be evidence  
of discrimination include:

 Requiring you to submit medical  
 documentation (unless you   
 request an accommodation for  
 a disability);

 Requiring a marriage certificate;
 Requiring a passport, birth   

 certificate or any document that  
 reveals your age, race, national   篩查和非法詢問

住房提供者有權篩查申請者。他

們可以設定財務和信用資格、提

供申請者將會是好房客的擔保程

序。資格和詢問必須應用於所有

申請者，並且不得受到種族、民

族或其他受保護類別的影響。

篩查可能包括信用核查、工作和

房東推薦、家訪和面試。無論房

東使用何種資格篩查標準，他或

她都必須將其平等地應用於所有

申請者。

人權法通常禁止住房提供者詢問

可能披露申請者受保護類別的直

接或間接問題。但是，允許詢問

旨在確認高齡公民或殘疾人住房

資格的問題。

可能成為歧視證據的詢問範例包

括：

 您是否殘疾？

 您信仰什麼宗教？

 您多大年齡？

 您在哪出生？

 您是否是同性戀？

 您是否已婚？

 您屬於哪個民族？

其他可能成為歧視證據的詢問範

例包括：

 要求您提交病歷（除非您要求

獲得殘疾設施）；

 要求結婚證明；

 要求護照、出生證明或任何可

能披露您的年齡、種族、民族

或外國籍/公民狀態的證件；以

及，

 要求申請表中附帶相片。可能

會要求您提供居民身份證 (I.

D.)。但此要求必須一致應用於

所有申請者，並且不應限定特

殊的證件形式，如駕駛執照。

8
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 origin, or alienage/citizenship   
 status; and,

 Requiring your picture with   
 your application.  You can  
 be asked to provide I.D. but  
 this requirement must be   
 applied consistently to all   
 applicants and should not be   
 restricted to a particular form  
 of identification, e.g., a  
 drivers license.

FILING A COMPLAINT

If you believe you have been the 
victim of housing discrimination  
in New York City, you may file  
a complaint with the Law 
Enforcement Bureau of the City’s 
Commission on Human Rights. 
You have one year from the last 
incident of discrimination to  

file a complaint. You have three 
years to file a suit in civil court.

Some complaints involve a  
continuing harm that extends  
the statute of limitations. To 
schedule an appointment, please 
call (212) 306-7450 or dial 311.  
If you are unable to travel to the 
Commission’s offices, alternative 
arrangements will be made.

Filing a complaint triggers an 
investigation into the merits of the 
allegations and the possibility of  
a trial before an administrative law 
judge, if warranted by the facts.

RETALIATION

Retaliation is an act of harm  
by the housing provider against the 
resident or person applying for 
housing because that person asserted 
his or her rights such as filing a  
complaint or serving as a witness  
in a fair housing investigation.  
That retaliation could take the  
form of refusal to deliver services, 
delays in service delivery, or  
threats of eviction. It is illegal to 
retaliate against someone alleging 
discrimination or assisting in a 
discrimination investigation, even  
if their original allegation is not 
supported by sufficient evidence.

提起投訴

如果您認為已經成為紐約市住房

歧視的受害者，您可以向市人權

委員會法律執行局 (Law 
Enforcement Bureau of the City’s 
Commission on Human Rights) 提
起投訴。從最後一起歧視事件到

提起投訴之間有一年的期限。您

有三年在民事法庭提起訴訟的期

限。

一些投訴包含可能超出法定時效

的連續傷害。如需預約，請致電 

(212) 306-7450 或撥打 311。如果

您無法親自到委員會辦公室，我

們將會做出其他安排。

提起投訴將引發對指控的是非進

行調查，以及在有事實依據時在

行政法官面前進行審判的可能

性。

報復

報復是指住房提供者因居民或住

房申請人堅持自己的權利，如提

起投訴或在公平住房調查中作

證，而對其進行傷害的行為。報

復的形式有拒絕提供服務、延遲

提供服務或威脅驅逐房客。報復

指控歧視或協助歧視調查的個人

是非法的，即使其最初的指控沒

有充分證據的支援。

9
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REMEDIES

The Commission has broad 
remedial powers. It can order a 
housing provider to:

 Sell or rent a housing    
 accommodation;

 Provide repairs or services;
 Provide a reasonable  

 accommodation for a person   
 with a disability;

 Stop harassment;
 Pay damages to a victim for   

 emotional distress and out-of-  
 pocket expenses;

 Implement anti-discrimination   
 policies, such as a change in   
 repair or transfer procedures;

 Participate in fair housing   
 training;

 Make records available for   
 monitoring of its practices; 

 Make units available for   
 members of a protected  
 class; and,

 Pay civil penalties to the City   
 of up to $250,000.

FIGHTING HOUSING 
DISCRIMINATION

 Establish building or  
 community organizations that   
 support open housing, expose   

 discrimination, and represent  
 all residents.

 Assist victims of discrimination,  
 e.g., support women who are   
 sexually harassed. 

 Welcome new neighbors whose   
 background is different.

 Organize building and  
 community events, e.g., block   
 parties or fairs, that bring  
 people from diverse  
 backgrounds together.

 Oppose high-pressure real  
 estate solicitation practices,  
 such as predatory lending, that  
 undermine community stability.

 Oppose harassment (anonymous  
 or known) that pressures   
 homeowners or brokers from   
 selling to a qualified buyer   
 whose background is different.   
 Volunteer as a tester for a fair   
 housing organization.

© Corbis

補救辦法

委員會擁有廣泛的補救權。它可

以指示住房提供者：

 出售或出租住房設施；

 提供住房修理或服務；

 為殘疾人提供 合理的

設施；

 停止騷擾；

 賠償受害者精神損失和預算

外花費；

 貫徹反歧視政策，如改變住

房修理或搬遷程序；

 參加公平住房訓練；

 制訂有效記錄以監控其行

為；

 確保向受保護類別 成員提供

可用住房；以及

 支付紐約市民事處罰，最高 

250,000 美元。

與住房歧視 做鬥爭

 建立住宅建築或社區組織，

這類組織支援消除住房隔離、

揭露歧視並代表所有居民。

 幫助歧視受害者，如支援受到

性騷擾的婦女。

 歡迎背景有差異的新鄰居。

 組織住宅建築和社區活動，例

如街區派對或聚會等融合不同

背景人群的活動。

 反對高壓房地產拉客行為，

如掠奪性借貸等破壞社區穩定

的行為。

 反對向售房給不同背景、具備

資格的購買者的房屋所有者或

經紀人施壓的騷擾行為（匿名

或具名）。擔任公平住房組織

測試人員的志願者。

10
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Complaints of Discrimination in 
Employment, Housing and Public 
Accommodations          
NYC Commission on Human Rights
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675 
TTY – 212.504.4115

NYC Heat and Hot Water Complaints
NYC Department of Housing Preservation 
and Development
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675
TTY – 212.504.4115

Building Maintenance and Violations 
Regarding NYC Rent Regulated 
Apartments
NYC Department of Housing Preservation 
and Development
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675
TTY – 212.504.4115

Senior Citizen Rent Increase 
Exemption (SCRIE)
New York City Department for the Aging 
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675
TTY – 212.504.4115

Disabled Rent Increase Exemption 
(DRIE)
New York City Department of Finance
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675
TTY – 212.504.4115

HELPFUL NUMBERS

Mortgage Counseling and Predatory 
Loan Prevention
NYC Commission on Human Rights
Dial 718.886.6162 
TTY – 212.504.4115

Information, Complaints, 
Services Regarding 
City-Owned Housing
NYC Housing Authority (NYCHA)
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675
TTY – 212.504.4115

Questions/Complaints Regarding 
NYC Rent Regulated Apartments
NYS Division of Housing and 
Community Renewal
Rent Infoline 718.739.6400

Discrimination Complaints 
in Federal Housing
US Department of Housing and 
Urban Development
800.669.9777

Landlord/Tenant Disputes 
in Federal Housing
US Department of Housing and 
Urban Development
800.685.8470
TTY - 800.432.2209

11

雇傭、住房和公共膳宿投訴          
紐約市人權委員會 

(NYC Commission on Human Rights)
紐約市市民服務中心 (NYC Citizen 
Service Center) - 311 
紐約市外，撥打 212.639.9675 
TTY – 212.504.4115

紐約市供暖和熱水投訴
紐約市住房儲存和開發局 
(NYC Department of Housing 
Preservation and Development)
紐約市市民服務中心 - 311 
紐約市外，撥打 212.639.9675
TTY – 212.504.4115

建築維護和違反紐約市出租規定公寓
紐約市住房儲存和開發局

紐約市市民服務中心 - 311 
紐約市外，撥打 212.639.9675
TTY – 212.504.4115

高齡市民租金減免計劃 
(Senior Citizen Rent Increase Exemp-
tion, SCRIE)
紐約市老人局 (New York City 
Department for the Aging) 
紐約市市民服務中心 - 311 
紐約市外，撥打 212.639.9675
TTY – 212.504.4115

殘疾人租金減免計劃 
(Disabled Rent Increase Exemption, 
DRIE)
紐約市財政局 (New York City 
Department of Finance)
紐約市市民服務中心 - 311 
紐約市外，撥打 212.639.9675
TTY – 212.504.4115

抵押諮詢和掠奪性貸款預防
紐約市人權委員會

撥打 718.886.6162 
TTY – 212.504.4115

關於城市所有
住房的資訊、
投訴、服務
紐約市住房局 

(NYC Housing Authority, NYCHA)
紐約市市民服務中心 - 311 
紐約市外，撥打 212.639.9675
TTY – 212.504.4115

關於紐約市出租管制
公寓的問題/投訴
紐約市住房和社區重建部 

 Community Renewal
出租資訊熱線 718.739.6400

聯邦住房 
歧視投訴
美國住房和城市發展部 

(US Department of Housing and Urban 
Development)
800.669.9777

聯邦住房 
房東/房客糾紛
美國住房和城市發展部 

(US Department of Housing and Urban 
Development)
800.685.8470
TTY - 800.432.2209

有幫助的號碼
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MANHATTAN
100 Gold Street, Suite 4600 
New York, NY 10038 
R to City Hall
2345ACJZto Fulton St./
Broadway-Nassau
M5 to Broadway and Fulton St.
M15 to Water St. and Fulton Sts.
M9, M103 to Park Row and 
Pace University
M22 to Frankfort and Gold Sts.

BRONX
1932 Arthur Avenue, Suite 203A
Bronx, NY 10457
4 to East Burnside Ave.
5 to East Tremont Ave., 

West Farms Square.
BX40, BX42 to Arthur Ave. 

BROOKLYN
275 Livingston Street, 2nd Fl.
Brooklyn, NY 11217
2 3 4 5 to Nevins St.
R M B Q to DeKalb Ave.
B37, B41, B45, B67 and B103 to 
Livingston and Nevins Sts.
B25, B26, B38 and B52 to Fulton
and Bond Sts.

STATEN ISLAND
60 Bay Street, 7th Fl.
Staten Island, NY 10301
Opposite Staten Island Ferry.
Staten Island Railroad to St. George.
S42, S46, S48, S51, S61, S62, S66, S67, 
S74, S76, S78, S81, S84, S91, S92, S96, 
S98 to Bay St., S40, S44, S52, S90, S94 
to Richmond Terrace.

QUEENS
153-01 Jamaica Avenue, Room 203
Jamaica, NY 11432 
J Z E to Jamaica Center-

Parsons/Archer.
 F to Parsons Blvd. and Hillside Ave.
Q25, Q34, Q65 to Jamaica Center-
Parsons/Archer.
Q6, Q8, Q9, Q41, Q54, Q56, Q110 to 
Parsons Blvd. and Jamaica Ave.
Q30, Q31, Q44, Q83 to Jamaica Ave. 
between 153rd St. and Parsons Blvd.
Q111, Q112, Q113 to 153rd St. between 
Jamaica Ave and 90th Ave.

NEW YORK CITY 
COMMISSION ON HUMAN RIGHTS

100 Gold Street 
New York, NY 10038 

www.nyc.gov/cchr

NY Relay Services:  
English: (800) 421-1220  Spanish: (877) 662-4886

Dial 311 for NYC’s Government Services and Information Center which 
operates 24 hours a day, 7 days a week. Caller assistance is available  

in 170 languages.

CCHR OFFICES

Printed on recycled paper containing 30% post-consumer material.
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曼哈頓
100 Gold Street, Suite 4600 
New York, NY 10038 
R  至 City Hall
2 3 4 5 A C J Z 至 Fulton St./
Broadway-Nassau
M5 至 Broadway 和 Fulton St.
M15 至 Water St. 和 Fulton Sts.
M9, M103 至 Park Row 和 Pace University
M22 至 Frankfort 和 Gold Sts.

布朗士
1932 Arthur Avenue, Suite 203A
Bronx, NY 10457
4  至 East Burnside Ave.
5  至 East Tremont Ave., 

West Farms Square.
BX40, BX42 至 Arthur Ave. 

布碌崙
275 Livingston Street, 2nd Fl.
Brooklyn, NY 11217
2  3  4  5  至 Nevins St.
R  M  B  Q  至 DeKalb Ave.
B37, B41, B45, B67, B103 至 Livingston 
和 Nevins Sts.
B25, B26, B38, B52 至 Fulton 和  
Bond Sts.

史丹頓島
60 Bay Street, 7th Fl.
Staten Island, NY 10301
Staten Island 渡口對面.
Staten Island Railroad 至 St. George.
S42, S46, S48, S51, S61, S62, S66, S67, 
S74, S76, S78, S81, S84, S91, S92, S96, 
S98  至 Bay St., S40, S44, S52, S90, S94 
至 Richmond Terrace.

皇后區
153-01 Jamaica Avenue, Room 203
Jamaica, NY 11432 
J  Z  E  至 Jamaica Center-

Parsons/Archer.
F  至 Parsons Blvd. 和 Hillside Ave.

Q25, Q34, Q65 至 Jamaica Center-
Parsons/Archer.
Q6, Q8, Q9, Q41, Q54, Q56, Q110 至 
Parsons Blvd. 和 Jamaica Ave.
Q30, Q31, Q44, Q83 至 Jamaica Ave. 
153rd St. 和 Parsons Blvd. 之間

Q111, Q112, Q113 至 153rd St. Jamaica 
Ave. 和 90th Ave. 之間。

紐約市

人權委員會

100 Gold Street
New York, NY 10038

www.nyc.gov/cchr

紐約轉接服務

英語: (800) 421-1220  西班牙語: (877) 662-4886

撥打 311 聯絡紐約市政府服務和資訊中心 (NYC’s Government Services and 
Information Center)，該中心每週 7 天，每天 24 小時提供服務。可提供 170 種語言的

來電轉接服務。

CCHR 辦公室
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Posters for real estate professionals and housing service agencies. Contact the Commission 
for copies in English or Spanish.

房地產業和住房服務機構的海報。聯絡委員會索取英語或西班牙語副本。

BILL DE BLASIO, 市長
PATRICIA L. GATLING, 委員/主席

任何合法的收入來源
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