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NEW YORK CITY COMMISSION ON HUMAN RIGHTS

Fair Housing means that you have a right to live wherever 
you choose and be treated according to the same rules as 
everyone else. Fair housing laws promote equal opportunity 
and prohibit discriminatory practices that can unfairly limit the 
housing choices of numerous groups. The NYC Commission on 
Human Rights enforces those laws in the five boroughs.
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NYC Commission on Human Rights
FAIR HOUSING.  IT’S THE LAW.

Lojman San Patipri vle di ou gen yon dwa pou rete kèlkanswa kote ou 
chwazi ak pou yo trete w menm jan ak tout lòt moun dapre menm règ 
yo. Lwa sou lojman san patipri ankouraje pou tout moun gen menm 
chans epi li entèdi fè diskriminasyon ki ka diminye chwa anpil gwoup 
moun genyen nan zafè lojman nan yon fason ki enjis.  Komisyon pou Dwa 
Moun nan Vil Nouyòk fè respekte lwa sa yo nan senk minisipalite yo.

Komisyon pou Dwa Moun nan Vil Nouyòk
LOJMAN SAN PATIPRI. SE SA LALWA MANDE.

FAIR HOUSING LAW

The New York City Human Rights 
Law prohibits discrimination in 
housing, employment and public 
accommodations in New York  
City and encourages mutual 
understanding and respect among 
the City’s diverse groups.

The Human Rights Law prohibits 
housing discrimination on the  
basis of a person’s real or perceived  
race, color, national origin, gender 
(including gender identity and 
sexual harassment), creed, disability, 
sexual orientation, marital status, 
partnership status, alienage or 
citizenship status, age, lawful 
occupation, lawful source of income, 
or because children may be or would 
be residing with you. These are 
called “protected classes.”

Unlawful practices, based on these 

protected classes, include:
 Refusing to sell or rent housing;
 Misrepresenting the availability 		

	of housing; 
 Setting different terms,  

	conditions or privileges for  
	the sale or rental of housing;

 Providing different housing 		
	services or facilities; 

 Posting discriminatory  
	advertising or marketing that 		
	indicates a preference, limitation, 	
	or discrimination based on a 		
	protected class. For example, ads 	
	that say “no children” or  
	“married couples only” would  
	be discriminatory; 

 Refusing to provide a reasonable 	
	accommodation for a person 		
	with a disability;

 Steering a potential homebuyer 		
	or renter to – or away from – an 		

LWA SOU LOJMAN SAN 
PATIPRI

Lwa sou Dwa Moun nan Vil 
Nouyòk entèdi fè diskriminasyon 
nan zafè lojman, travay ak ebèjman 
piblik nan Vil Nouyòk e li  
ankouraje yonn konprann lòt ak 
respè nan mitan divès kalite gwoup 
ki gen nan Vil la.

Lwa sou Dwa Moun entèdi fè 
diskriminasyon nan zafè lojman ki 
baze sou jan yo wè yon moun oswa 
sou jan moun nan ye reyèlman 
konsènan ras moun nan, koulè po, 
Peyi kote li soti, sèks (idantite 
seksyèl ak arasman seksyèl ladan 
tou), kwayans, andikap, oryantasyon 
seksyèl, eta sivil, viv ak patnè, paske 
se rezidans moun nan genyen, 
oubyen kondisyon sitwayènte li, laj, 
okipasyon legal, sous legal nan 
revni, oswa paske ou gendwa gen 
timoun k ap viv avèk ou oswa ki 
pral viv avèk ou. Yo rele sa “klas 
pwoteje.”

Pratik ilegal ki baze sou klas 
pwoteje sa yo gen ladan:

 Refize vann oswa lwe kay;
 Bay manti nan zafè disponiblite 		

	lojman; 
 Fikse kondisyon oswa 	 privilèj 

ki diferan pou vann oswa pou lwe 
kay;

 Bay sèvis oswa enstalasyon 
lojman ki diferan; 

 Poste piblisite oswa maketing ki 
fè diskriminasyon, ki endike yon 
preferans, restriksyon oswa 
diskriminasyon ki baze sou yon 
klas pwoteje. Pa egzanp, piblisite ki 
di “ankenn timoun” oswa “koup 
marye sèlman”, t ap 
diskriminasyon; 

 Refize bay yon aranjman 
rezonab pou yon moun ki 
andikape;

 Dirije yon moun nan yon zòn 
sou baz ras oubyen Peyi kote li soti 
lè li gendwa ap achte oswa lwe kay 
– oswa dirije moun nan lwen yon 
zòn;
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	area on the basis of race or 		
	national origin;

 Pressuring, for profit,  
	homeowners to sell by  
	exploiting ethnic, racial or  
	other demographic changes 		
	(blockbusting); and, 

 Threatening, coercing or 		
	intimidating individuals because 	
	they exercise their fair housing 		
	rights or assist others in doing so.

FAIR LENDING
PRACTICES

The Human Rights Law prohibits 
discriminatory lending by banks, 

mortgage brokers and other lenders.

 Unlawful lending practices include:
 Refusing to make a mortgage 		

	loan to a qualified applicant;
 Refusing to provide information 	

	regarding loans;
 Imposing different terms or 		

	conditions on a loan, such  
	as different interest rates,  
	points, or fees;

 Discriminating in appraising 		
	properties; and,

 Denying conventional  
	mortgages in certain  
	communities (redlining).

Predatory lending is the practice of 
exploiting loan applicants who  
are shut out of the conventional 
mortgage market and those who 
may be financially unsophisticated. 
Predatory lenders aggressively 
market home purchase and home 
repair or improvement loans  
that have exorbitant interest rates 
and excessive fees. Consumer  
and equal credit laws prohibit 
predatory lending.  Predatory 
lending drains homeowner’s equity 
and places modest income  
households into higher interest 
rates and higher payments  
than they can afford.

 Eksplwate chanjman ras oswa 
lòt chanjman nan yon zòn pou fè 
presyon sou mèt kay pou vann kay 
yo (blockbusting); ak, 

 Fè menas, fòse oswa kontrenn 
moun poutèt yo egzèse dwa yo 
genyen pou lojman san patipri 
oswa ede lòt moun fè li.

PRATIK SAN PATIPRI
NAN ZAFÈ PRETE LAJAN

Lwa sou Dwa moun entèdi labank, 
koutye ipotèk ak lòt pretè yo fè 
diskriminasyon nan zafè prete lajan.

Nan pami pratik ilegal nan prete 
lajan genyen:

 Refize fè yon prè ipotèk pou yon 
moun k ap aplike ki kalifye;

 Refize bay enfòmasyon kon-
sènan prè;

 Enpoze modalite oswa kondi-
syon ki diferan sou yon prè, tankou 
to denterè, pwen oswa frè ki 
diferan;

 Diskriminasyon nan evalye 
pwopriyete; ak,

  Refize ipotèk konvansyonèl nan 
sèten kominote (redlining).

Prè predatè se pratik eksplwatasyon 
moun k ap aplike pou prè ki retire 
yo nan mache ipotèk konvansyonèl 
la ak mache ki kapab senp sou plan 
finansye. Prè predatè yo fè reklam 
nan fason agresif pou acha kay ak 
reparasyon kay oswa prè pou 
amelyorasyon kay ki gen to denterè 
tèt nèg ak twòp frè. Lwa pou 
konsomatè ak kredi egalego entèdi 
prè predatè.  Prè predatè fini ak 
ekite pwopriyetè kay epi li mete 
fanmi ki gen ti revni yo nan to 
denterè peman ki pi gwo pase sa yo 
kapab peye.
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A March 2008 amendment to 
the city Human Rights Law adds 
“any lawful source of income” 
in housing as a protected class.

Gen yon amannman an mas 
2008 nan Lwa Vil la sou Dwa 
Moun ki ajoute “nenpòt sous 
legal nan revni” nan lojman kòm 
yon klas pwoteje.
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REASONABLE  
ACCOMMODATION

Landlords, and boards of co-ops 
and condominiums must provide  
a reasonable accommodation  
to meet the needs of people with 
disabilities. The only defenses  
for refusing to provide a reasonable 
accommodation are that the  
accommodation is architecturally 
impossible or would pose an  
undue financial hardship. Both 
defenses must be proved.

Reasonable accommodations  
can include the installation of a 
ramp at the primary entrance  
for wheelchair users, or grab bars  
in the bathroom. They can also  
involve policy or rule changes,  
such as permitting a blind tenant  
to have a service animal, making a 

parking space available, or allowing 
a disabled tenant to move to an 
available ground floor apartment.

If you have a disability and need an 
accommodation, you should inform 
the landlord in writing and identify 
the type of accommodation you 
need. The landlord may request 
documentation from a health care 
professional stating that you  
have a disability and describing  
the functional limitations that  
your disability imposes. You do  
not have to give the landlord your 
medical records.

Failure to provide a reasonable 
accommodation such as installing a 
ramp for a wheelchair user, grab 
bars in someone’s apartment, or 
lowering a mailbox may constitute 
discrimination under the Law. 

Most disability - related  
complaints at the Commission are 
resolved through pre - complaint 
intervention. Yet, when advocacy is 
unsuccessful, people are encouraged 
to file a formal complaint with  
the NYC Commission on Human 
Rights (see page 9). For more 
information regarding disability 
access, please read CCHR’s Equal 
Access: It’s The Law.ARANJMAN REZONAB

Pwopriyetè kay, ak administrasyon 
kowoperatif (co-op) ak kon-
dominyòm yo dwe founi yon 
aranjman rezonab pou satisfè 
bezwen moun ki andikape yo. Sèl 
defans pou refize bay yon aranjman 
rezonab se si achitèkti a fè aranjman 
an enposib oswa li t ap poze yon 
fado ki egzajere sou plan finans. 
Toude defans yo dwe pwouve.

Aranjman rezonab kapab gen ladan 
enstalasyon yon ranp nan antre 
prensipal la pou moun nan chèz 
woulant, oswa bawo pou pran apui 
nan twalèt. Yo kapab konsène tou 
chanjman politik oswa règleman, 
tankou pèmèt yon lokatè avèg gen 
yon bèt pou sèvis, mete yon espas 
disponib pou pakin, oswa pèmèt 
yon lokatè ki andikape al rete nan 
yon apatman ki disponib nan etaj 
anba nèt la.

Si ou gen yon enfimite epi ou 
bezwen yon aranjman, ou dwe 
enfòme mèt kay la alekri, epitou 
idantifye ki kalite aranjman ou 
bezwen. Mèt kay la gendwa mande 
dokiman ki sòti nan men yon 
pwofesyonèl swen sante ki deklare 
ke w gen yon andikap e ki dekri 
limit andikap la enpoze nan 
fonksyonnman w. Ou pa oblije bay 
mèt kay la dosye medikal ou.

Si yo bay yon aranjman rezonab 
tankou enstale yon ranp pou moun 
ki nan chèz woulant, bawo nan 
apatman yon moun pou li pran 
apui, oswa bese yon bwat-lèt, sa 
reprezante yon diskriminasyon 
dapre Lalwa. 

Pifò plent nan Komisyon an ki gen 
rapò ak andikap rezoud nan 
entèvansyon anvan yo plent pote. 
Malgretou, lè defans dwa moun pa 
gen siksè, yo ankouraje moun pote 
yon plent ofisyèl bò kote Komisyon 
Pou Dwa Moun Nan Vil Nouyòk 
(gade nan paj 9). Pou jwenn plis 
enfòmasyon konsènan aksè pou 
moun andikape, tanpri li Aksè 
Egalego CCHR a: Se Sa Lalwa 
Mande.
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TYPES OF DISCRIMINATION

Disparate Treatment

The most common form of all 
discrimination involves treating 
people differently because of their 
membership in a protected class. 
This is called disparate treatment. In 
a housing situation, for example, a 
superintendent’s practice of making 
repairs for Dominican tenants but 
not for Central American tenants 
would constitute discrimination. If 
proven, this would be an intentional 
form of discrimination based on 
real or perceived national origin.

Discriminatory harassment may 
constitute disparate treatment 
if it is based on a person’s sex,  
race, national origin, religion,  
sexual orientation or other  
protected class. Discriminatory 
harassment includes unwelcome 
comments or conduct that creates  
a “hostile environment.” Sexual 
harassment is a common form of 
discriminatory harassment.

Disparate Impact

Disparate impact describes a  
form of discrimination where  
a seemingly neutral policy has a 
disproportionate or disparate impact 
on a protected group even if there 
is no intention to discriminate. In  
a housing situation, zoning  
ordinances that prohibit subsidized 
housing or group homes for the 
developmentally disabled have been 
found to be unlawful because the 
consequences of these policies have 
a disparate impact on minorities  
or people with disabilities.  Another 
example would be a zero tolerance 
policy that evicts tenants involved  
in domestic disturbances or abuse, 
since well over 90% of domestic 
violence victims are women. This 
policy would consequently have a 
disparate impact based on gender, 
a protected class. KI KALITE 

DISKRIMINASYON

Tretman ki trè diferan
Fòm ki pi kouran pami tout 
diskriminasyon konsène trete moun 
diferaman poutèt yo fè pati yon klas 
pwoteje. Se sa yo rele tretman ki trè 
diferan. Nan yon zafè lojman pa 
egzanp, pratik yon sipèentandan 
pou fè reparasyon pou lokatè 
Dominikèn men li pa fè pou lokatè 
Amerik Santral t ap reprezante yon 
diskriminasyon. Si sa pwouve, li t ap 
yon fòm diskriminasyon ak tout 
entansyon, ki baze sou jan yo wè 
yon moun oswa sou jan moun nan 
ye reyèlman konsènan Peyi kote li 
soti.

Arasman ki gen diskriminasyon 
kapab reprezante yon tretman ki trè 
diferan si li baze sou sèks yon 
moun, ras li, Peyi kote li soti, 
relijyon, preferans seksyèl oswa lòt 
klas pwoteje. Arasman ki gen 
diskriminasyon gen pou wè ak 
kòmantè endezirab oswa konduit ki 
kreye yon “anviwònman deza-
greyab.” Arasman seksyèl se yon 
fòm kouran pou arasman ki gen 
diskriminasyon.

Efè ki trè diferan

Efè ki trè diferan dekri yon fòm 
diskriminasyon kote yon règleman 
ki sanble san patipri gen yon efè ki 
pa egal oswa ki trè diferan sou yon 
gwoup pwoteje menmsi pa gen 
okenn entansyon pou fè diskrimi-
nasyon. Nan yon zafè lojman, yo 
jwenn kòm ilegal òdonans zonaj ki 
entèdi lojman sibvansyone oswa 
fwaye an gwoup pou moun ki 
andikape sou plan devlòpman paske 
konsekans règleman sa yo gen yon 
efè ki trè diferan sou minorite yo 
oswa sou moun ki andikape. Yon lòt 
egzanp ta yon politik zewo tolerans 
ki degèpi lokatè ki patisipe nan 
pwoblèm oubyen abi familyal, paske 
plis pase 90% nan viktim vyolans 
familyal yo se fanm. Pakonsekan, 
règleman sa a ta gen yon efè ki trè 
diferan, ki baze sou sèks, ki se yon 
klas pwoteje.
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WHAT TYPES OF  
HOUSING ARE COVERED?

The Human Rights Law protects 
residents and applicants of most 
types of housing in New York City 
against discrimination. You  
are covered under the Law if you  
reside in:

 Privately-owned housing;

 Public or government-subsidized 
 	housing;

 Cooperatives and condominiums;

 Residential hotels (transient 		
	hotels are considered places of 		
	public accommodation);

 Two-family owner-occupied 		
	housing, if the owner makes the 	
	rental apartment available to 		
	the public through advertising 		
	or public notice.

The Law exempts rooms in an 
owner-occupied dwelling, such as  
in a person’s apartment or rooming 
house. It also permits housing 
limited to the elderly or disabled 
under certain government  
restrictions, as well as gender-specific 
dormitory-type residences.

WHO CAN BE HELD 
LIABLE FOR HOUSING 
DISCRIMINATION?

Any person with the authority  
to rent, sell or deal with applicants 
for, or residents of, a housing 
accommodation may be liable  
for unlawful practices. This  
includes landlords, superintendents, 
rental and managing agents,  
real estate brokers and agents, and  
co-op and condominium board  
members. Newspapers that print  
discriminatory advertising  
may be held liable for publishing KI KALITE LOJMAN KI 

PWOTEJE?

Lwa sou Dwa moun nan pwoteje 
kont diskriminasyon moun ki abite 
ak moun k ap aplike nan pifò kalite 
lojman nan Vil Nouyòk. Ou 
pwoteje anba lwa a si ou abite nan:

 Lojman prive;

 Lojman piblik oswa ki gen 
sibvansyon leta;

 Kowoperatif lojman ak 
kondominyòm;

 Otèl Rezidansyèl (otèl de pasaj 
yo konsidere kòm lojman piblik);

 Kay pou de-fanmi kote mèt kay 
la abite ladan tou, si mèt kay la fè 
apatman pou lwe a disponib pou 
piblik la nan piblisite oswa nan avi 
piblik.

Lwa a wete chanm nan yon kay 
kote pwopriyetè a abite, tankou pa 
egzanp nan apatman yon moun 
oswa nan kay plizyè chanm. Li 
pèmèt tou lojman ki deziyen sèlman 
pou granmoun aje oswa pou moun 
andikape dapre sèten restriksyon 
leta, ansanm ak kay tou nan 
tip-dòtwa espesyalman pou tèl sèks.

KI MOUN KI KA POTE  
RESPONSABLITE POU 
DISKRIMINASYON NAN 
ZAFÈ LOJMAN?

Nenpòt moun ki gen otorite pou 
lwe, vann oswa negosye ak moun k 
ap aplike, oswa moun ki abite nan 
yon kay gendwa responsab pou 
pratik ilegal. Sa konsène pwopriy-
etè, sipèentandan, ajan lokasyon ak 
manadjè, koutye ak ajan imobilye, 
ak manm konsèy lojman kowopera-
tif ak kondominyòm yo. Jounal ki 
ekri piblisite ki gen diskriminasyon 
ka responsab poutèt yo pibliye 
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anons ki transmèt restriksyon ki gen 
diskriminasyon. Enstitisyon prè yo, 
tankou labank ak koutye ipotèk, 
konpayi asirans, ak evalyatè yo ka 
responsab tou pou diskriminasyon 
nan lojman.

DISTENKSYON ANT 
LOJMAN SAN PATIPRI AK 
DWA LOKATÈ

Gen kèk moun ki konfonn dwa pou 
lojman san patipri ak dwa lokatè. 
Dwa pou Lojman san patipri entèdi 
diskriminasyon nan vann, lwe ak 
finanse kay pou ou rete, ki baze sou 
jan yo wè w oswa sou jan ou ye 
reyèlman konsènan ras ou, koulè po 

w, Peyi kote w soti, sèks (idantite 
seksyèl ak arasman seksyèl ladan 
tou), kwayans, andikap, oryantasyon 
seksyèl, eta sivil, viv ak patnè, paske 
se rezidans ou genyen, oubyen 
kondisyon sitwayènte w, laj, 
okipasyon legal, sous legal nan 
revni, oswa paske ou gendwa gen 
timoun k ap viv avèk ou oswa ki 
pral viv avèk ou. Dwa pou Lojman 
san patipri pa okipe dirèkteman 
zafè mèt/lokatè kay, tankou lwaye, 
sèvis bilding oswa reparasyon sòf si 
gen tretman ki trè diferan poutèt ou 
fè pati yon klas pwoteje.

Dwa Lokatè okipe de obligasyon 
mèt kay, tankou garanti ki moun ka 
abite nan kay la, peman lwaye ak 
renouvèlman kontra-lwaye.  
Sepandan, lè konduit yon mèt kay 
konsène tretman ki trè diferan 
poutèt yon moun fè pati yon klas 
pwoteje, arasman ki gen diskrimi-
nasyon oswa refize yon aranjman 
rezonab, li ka vyole Lwa sou Dwa 
moun yo.

Men kèk egzanp kote pwoblèm  
lokatè ak diskriminasyon nan 
lojman ka monte yonn sou lòt:

 Yon mèt kay mande yon moun k 
ap aplike ki gen timoun oswa ki 
gen yon enfimite yon pi gwo depo 
sekirite pase sa li mande yonn ki 
san timoun oswa ki pa enfim.

6

ads that convey discriminatory 
limitations. Lending institutions, 
such as banks and mortgage 
brokers, insurance companies, and 
appraisers may also be held liable 
for housing discrimination.

DISTINGUISHING  
FAIR HOUSING  
FROM TENANT RIGHTS

Some people confuse fair housing 
rights with tenant rights. Fair 
housing prohibits discrimination in 
the sale, rental and financing of 
residential housing based on your 
real or perceived race, color, national 

origin, gender (including gender 
identity and sexual harassment), 
creed, disability, sexual orientation, 
marital status, partnership status, 
alienage or citizenship status, age, 
lawful occupation, lawful source 	
of income, or because children 	
may be or would be residing with 
you.  Fair housing does not deal 
directly with landlord/tenant 
matters, such as rent, building 
services, or repairs unless disparate 
treatment is based upon member-
ship in a protected class.

Tenant rights deal with landlord 
obligations, such as the Warranty  
of Habitability, rent payments,  
and lease renewals.  However,  
when a landlord’s conduct involves 
disparate treatment based on  
a person’s protected class,  
discriminatory harassment, or  
the denial of a reasonable  
accommodation, it may violate the 
Human Rights Law.

Some examples where tenant  
issues and housing discrimination 
may overlap:

 A landlord requires a greater 		
	security deposit from an 		
	applicant with children or a 		
	disability than from an applicant  
	who is childless or not disabled.

6
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 A tenant alleges that the 		
	superintendent will only make 		
	repairs in exchange for sex;  
	this would be a form of gender 		
	discrimination known as sexual 		
	harassment.

 Tenants allege that they are 		
	refused repairs because of their 		
	national origin, while tenants 		
	with a different ancestry 		
	receive repairs.

 A landlord refuses to permit  
	a resident with a disability  
	to have a service or emotional 		
	support animal because it would 	
	violate the “no-pet” clause  
	in the lease; the landlord is 		
	obligated to provide a reasonable  
	accommodation (providing it 		
	doesn’t cause an undue hardship),  
	which would result in waiving 		
	this provision in the lease.

 A landlord refuses to permit 		
	succession rights to a surviving 		
	domestic partner despite  
	his/her long relationship and 		
	shared living with the primary 		
	occupant. Rent regulations 		
	also contain protections  
	for domestic partners. 

 A building manager refuses  
	to transfer a qualified Muslim 		
	household to an available larger 		

	apartment, despite a history of 		
	honoring transfer requests.

Below are some examples where 
tenant issues do not involve a  
civil rights violation:     

 The landlord does not provide 		
	heat in an ethnically diverse 		
	building; everyone is treated 		
	the same because heat is a 		
	building-wide service.

 The superintendent requires 		
	“key” money from applicants; 		
	if this is required of all applicants, 	
	it is not discriminatory, although 	
	it does violate other state laws.

 The building manager does  
	not provide repairs to any  
	of the tenants in an ethnically 		
	diverse building. Tenants  
	can address the lack of  
	services in other ways (e.g., 		
	filing service complaints  
	with the NYS Division  
	of Housing and Community 		
	Renewal or organizing a  
	tenant association).

 The landlord refuses to paint  
	a disabled tenant’s apartment,  
	as well as the apartments of  
	her non-disabled neighbors;  
	her disability is not a factor  
	in his refusal. Yon lokatè akize sipèentandan 

an ap fè reparasyon sèlman ann 
echanj pou fè sèks; sa t ap yon fòm 
diskriminasyon akòz sèks, ke yo 
rele arasman seksyèl.

 Lokatè yo akize ke yo refize fè 
reparasyon pou yo poutèt peyi kote 
yo soti, alòske lokatè ki gen lòt 
zansèt jwenn reparasyon.

 Yon mèt kay refize pèmèt yon 
rezidan andikape gen yon bèt pou 
sèvis oswa pou sipò emosyonèl 
paske sa ta va vyole kondisyon 
“ankenn bèt” ki nan kontra-lwaye 
a; mèt kay la oblije bay yon 
aranjman rezonab (akondisyon sa 
p ap poze yon fado ki egzajere), ki 
ta pèmèt pa aplike kondisyon sa a 
nan kontra-lwaye a.

 Yon mèt kay refize pèmèt dwa 
siksesyon a patnè domestik ki 
vivan an malgre li te gen relasyon 
pandan lontan e viv an komen ak 
okipan prensipal la. Règleman 
Lwaye gen pwoteksyon tou pou 
patnè domestik. 

 Yon manadjè bilding refize 
transfere yon fanmi Mizilman ki 
kalifye nan yon apatman pi gwo ki 
disponib, malgre li abitye aksepte 
demann transfè.

Anba a gen kèk egzanp kote 
pwoblèm lokatè pa gen yon 
vyolasyon dwa sivil ladan:

 Mèt kay la pa bay chofaj nan 
yon bilding ki gen divès kalite ras 
ladan; tout moun trete menm jan 
paske chofaj se yon sèvis nan tout 
bilding nan.

 Sipèentandan an mande moun k 
ap aplike yo “lajan pou transfere 
lwaye (key money)”; si yo egzije li 
nan men tout aplikan, se pa 
diskriminasyon, byenke li vyole lòt 
lwa eta.

 Manadjè bilding lan pa fè 
reparasyon pou ankenn lokatè nan 
yon bilding ki gen divès kalite ras 
ladan. Lokatè kapab abòde mank 
sèvis yo nan lòt fason (pa egzanp, 
yo ka pote plent nan NYS Division  
of Housing and Community 
Renewal oswa yo ka òganize yon 
asosyasyon lokatè).

 Mèt kay la refize pentire 
apatman yon lokatè ki andikape, 
ansanm ak apatman vwazen ki pa 
gen andikap yo tou; andikap li a pa 
yon faktè nan refi a.

 Yon manadjè bilding refize 
transfere yon fanmi Mizilman 
paske fanmi an gen yon istwa de 
aryere nan lwaye.
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 A building manager refuses to 		
	transfer a Muslim family because 	
	the household has a history of 		
	rent arrears.

SCREENING AND 
UNLAWFUL INQUIRIES

Housing providers have a right to 
screen applicants. They can set 
financial and credit qualifications,  
a process that provides some 
assurance that the applicant will be 
a good tenant. Qualifications and 
inquiries must be applied equally to 
all applicants and must not be 
influenced by race, national origin 
or other protected factors. 

Screening may include credit checks, 
work and landlord references, home 
visits, and interviews. Whatever 
qualifying screening criteria a 

landlord uses, he or she should 
apply them equally to all applicants. 

The Human Rights Law generally 
prohibits housing providers from 
asking direct or indirect questions 
that may reveal a person’s protected 
class. However, inquiries designed 
to qualify you for housing for senior 
citizens or people with disabilities 
are permissible.

Examples of inquiries that may be 
evidence of discrimination include:

 Do you have a disability?
 What is your religion?
 How old are you?
 Where were you born?
 Are you gay?
 Are you married?
 What is your race?

Additional examples of  
inquiries that may be evidence  
of discrimination include:

 Requiring you to submit medical 	
	documentation (unless you 		
	request an accommodation for  
	a disability);

 Requiring a marriage certificate;
 Requiring a passport, birth 		

	certificate or any document that 	
	reveals your age, race, national 		 ANKÈT AK KESYON ILEGAL

Founisè Lojman yo gen dwa fè 
ankèt sou aplikan. Yo ka fikse 
kalifikasyon dapre finans ak kredi, 
yon pwosesis ki bay enpe asirans ke 
aplikan an pral yon bon lokatè. 
Kalifikasyon ak demann ransèyman 
dwe aplike egalego pou tout aplikan 
epi li pa dwe gen enfliyans ras, peyi 
kote moun soti oubyen lòt faktè 
pwoteje. 

Ankèt la kapab gen ladan tcheke 
kredi, travay ak referans mèt kay, 
vizite kay ak entèvyou. Kèlkeswa 
kritè ankèt ki kalifye ke yon mèt kay 
itilize, li dwe aplike egalego pou 
tout aplikan. 

Anjeneral, Lwa sou Dwa Moun 
entèdi founisè lojman yo poze 
kesyon dirèk oswa endirèk ki ka 
revele klas pwoteje yon moun. 

Sepandan, yo otorize poze kesyon ki 
la pou kalifye w pou lojman pou 
granmoun aje oswa pou moun ki 
gen andikap.

Men egzanp kesyon ki kapab prèv 
diskriminasyon:

 Èske w gen yon andikap?
 Ki relijyon w?
 Ki laj ou?
 Ki kote ou fèt?
 Èske w se omoseksyèl?
 Èske w marye?
 Ki ras ou?

Men lòt egzanp kesyon ki kapab 
prèv diskriminasyon:

 Egzije pou ou soumèt dokiman 		
medikal (sòf si ou mande yon 
aranjman pou yon andikap);

 Egzije yon sètifika maryaj;
 Egzije yon paspò, batistè oswa 

nenpòt dokiman ki devwale laj ou, 		
ras, peyi kote ou soti oswa ki di se 
rezidans ou genyen oubyen 
sitiyasyon sitwayènte w; ak,

 Egzije foto w ansanm ak 
aplikasyon w lan. Yo ka 	 mande w 
bay I.D. ou men 	egzijans sa a dwe 
toujou aplike pou tout aplikan e li 
pa dwe rete sou yon fòm idantifi-
kasyon espesyalman, pa egzanp 
lisans chofè.

8
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	origin, or alienage/citizenship 		
	status; and,

 Requiring your picture with 		
	your application.  You can  
	be asked to provide I.D. but  
	this requirement must be 		
	applied consistently to all 		
	applicants and should not be 		
	restricted to a particular form  
	of identification, e.g., a  
	drivers license.

FILING A COMPLAINT

If you believe you have been the 
victim of housing discrimination  
in New York City, you may file  
a complaint with the Law 
Enforcement Bureau of the City’s 
Commission on Human Rights. 
You have one year from the last 
incident of discrimination to  

file a complaint. You have three 
years to file a suit in civil court.

Some complaints involve a  
continuing harm that extends  
the statute of limitations. To 
schedule an appointment, please 
call (212) 306-7450 or dial 311.  
If you are unable to travel to the 
Commission’s offices, alternative 
arrangements will be made.

Filing a complaint triggers an 
investigation into the merits of the 
allegations and the possibility of  
a trial before an administrative law 
judge, if warranted by the facts.

RETALIATION

Retaliation is an act of harm  
by the housing provider against the 
resident or person applying for 
housing because that person asserted 
his or her rights such as filing a  
complaint or serving as a witness  
in a fair housing investigation.  
That retaliation could take the  
form of refusal to deliver services, 
delays in service delivery, or  
threats of eviction. It is illegal to 
retaliate against someone alleging 
discrimination or assisting in a 
discrimination investigation, even  
if their original allegation is not 
supported by sufficient evidence.POU POTE PLENT

Si w kwè ou te viktim diskrimi-
nasyon nan zafè lojman nan Vil 
Nouyòk, ou ka depoze yon plent 
nan Law Enforcement Bureau of 
the City’s Commission on Human 
Rights (Biwo Aplikasyon Lalwa 
nan Komisyon Vil la sou Dwa 
Moun). Ou gen yon ane apatide 
dènye ensidan diskriminasyon an 
pou depoze yon plent. Ou gen twa 
ane pou fè yon pwosè nan tribinal 
sivil.

Sèten plent gen ladan yon mal k ap 
kontinye ki pwolonje delè limit pou 
aksyon fèt. Pou pran yon randevou, 
tanpri rele (212) 306-7450 oswa 
rele 311. Si ou pa kapab ale nan 
biwo Komisyon an, yo pral fè lòt 
aranjman.

Lè w depoze yon plent, li 
deklannche yon ankèt sou fondman 
akizasyon yo ak posibilite pou yon 
jijman devan yon jij lalwa adminis-
tratif, si reyalite yo garanti sa.

REPREZAY

Reprezay se yon zak pou fè mal ke 
founisè lojman fè kont rezidan an 
oswa moun k ap aplike pou lojman 
an paske moun sa a pwoklame dwa 
li, tankou pa egzanp li depoze yon 
plent oswa li sèvi kòm temwen nan 
yon ankèt sou lojman san patipri. 
Reprezay kapab pran fòm refize 
founi sèvis, reta nan bay sèvis oswa 
menas degèpisman. Li ilegal pou fè 
vanjans kont yon moun ki di gen 
diskriminasyon oswa k ap ede nan 
yon ankèt pou diskriminasyon, 
menm si akizasyon anvan an pa te 
kore ak ase prèv.

REKOU

Komisyon an gen gwo pouvwa 
rekou. Li ka bay lòd pou yon 
founisè lojman:

 Vann oswa lwe yon kay;
 Bay reparasyon oswa sèvis;
 Refize bay yon aranjman 

rezonab pou yon moun ki 
andikape;

 Sispann arasman;

9
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REMEDIES

The Commission has broad 
remedial powers. It can order a 
housing provider to:

 Sell or rent a housing 			
	accommodation;

 Provide repairs or services;
 Provide a reasonable  

	accommodation for a person 		
	with a disability;

 Stop harassment;
 Pay damages to a victim for 		

	emotional distress and out-of-		
	pocket expenses;

 Implement anti-discrimination 		
	policies, such as a change in 		
	repair or transfer procedures;

 Participate in fair housing 		
	training;

 Make records available for 		
	monitoring of its practices; 

 Make units available for 		
	members of a protected  
	class; and,

 Pay civil penalties to the City 		
	of up to $250,000.

FIGHTING HOUSING 
DISCRIMINATION

 Establish building or  
	community organizations that 		
	support open housing, expose 		

	discrimination, and represent  
	all residents.

 Assist victims of discrimination, 	
	e.g., support women who are 		
	sexually harassed. 

 Welcome new neighbors whose 		
	background is different.

 Organize building and  
	community events, e.g., block 		
	parties or fairs, that bring  
	people from diverse  
	backgrounds together.

 Oppose high-pressure real  
	estate solicitation practices,  
	such as predatory lending, that  
	undermine community stability.

 Oppose harassment (anonymous 	
	or known) that pressures 		
	homeowners or brokers from 		
	selling to a qualified buyer 		
	whose background is different. 		
	Volunteer as a tester for a fair 		
	housing organization.  Peye yon viktim domaj-ak-

enterè pou detrès emosyonèl ak 
depans dirèk li fè;

 Aplike règleman kont-diskrimi-
nasyon, tankou yon chanjman nan 
pwosedi reparasyon oswa transfè;

 Diskriminasyon nan evalye 
pwopriyete; ak,

 Mete dosye yo disponib pou 
siveye pratik li yo; 

 Mete apatman disponib pou 
manm ki nan yon klas pwoteje; ak,

 Peye vil la penalite sivil ki rive 
jiska $250,000.

KONBAT DISKRIMINASYON 
NAN LOJMAN

 Tabli òganizasyon bilding 
oubyen kominotè ki bay sipò pou 
lojman onèt, devwale diskrimi-
nasyon ak reprezante tout rezidan 
yo.

 Ede moun ki viktim diskrimi-
nasyon, pa egzanp bay sipò pou 
fanm ki sibi arasman seksyèl. 

 Akeyi nouvo vwazen ki gen 
orijin diferan.

 Òganize aktivite bilding ak 
kominotè, tankou fèt oswa fwa nan 
yon blòk, ki rasanble ansanm moun  
ki sòti nan divès orijin.

 Kanpe kont pratik gwo presyon 
demann sektè imobilye a, tankou 

prè predatè, ki minen estabilite 
kominote a.

 Kanpe kont arasman (anonim 
oswa ke yo konnen) ki fè presyon 
sou pwopriyetè kay oswa koutye 
pou pa vann yon achtè ki kalifye ki 
gen orijin diferan. Diskriminasyon 
nan evalye pwopriyete; ak, Sèvi 
kòm volontè antan yon moun k ap 
fè tès pou yon òganizasyon lojman 
san patipri.
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Complaints of Discrimination in 
Employment, Housing and Public 
Accommodations          
NYC Commission on Human Rights
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675 
TTY – 212.504.4115

NYC Heat and Hot Water Complaints
NYC Department of Housing Preservation 
and Development
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675
TTY – 212.504.4115

Building Maintenance and Violations 
Regarding NYC Rent Regulated 
Apartments
NYC Department of Housing Preservation 
and Development
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675
TTY – 212.504.4115

Senior Citizen Rent Increase 
Exemption (SCRIE)
New York City Department for the Aging 
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675
TTY – 212.504.4115

Disabled Rent Increase Exemption 
(DRIE)
New York City Department of Finance
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675
TTY – 212.504.4115

HELPFUL NUMBERS

Mortgage Counseling and Predatory 
Loan Prevention
NYC Commission on Human Rights
Dial 718.886.6162 
TTY – 212.504.4115

Information, Complaints, 
Services Regarding 
City-Owned Housing
NYC Housing Authority (NYCHA)
NYC Citizen Service Center - 311 
Outside of NYC, dial 212.639.9675
TTY – 212.504.4115

Questions/Complaints Regarding 
NYC Rent Regulated Apartments
NYS Division of Housing and 
Community Renewal
Rent Infoline 718.739.6400

Discrimination Complaints 
in Federal Housing
US Department of Housing and 
Urban Development
800.669.9777

Landlord/Tenant Disputes 
in Federal Housing
US Department of Housing and 
Urban Development
800.685.8470
TTY - 800.432.2209

Pou pote plent kont diskriminasyon 
nan Travay, Lojman ak Ebèjman 
Piblik          
NYC Commission on Human Rights
NYC Citizen Service Center - 311 
Andeyò Vil Nouyòk, rele 212.639.9675 
TTY – 212.504.4115

Pou pote plent pou Chofaj ak Dlo Cho 
nan Vil Nouyòk
NYC Department of Housing Preservation 
and Development
NYC Citizen Service Center - 311 
Andeyò Vil Nouyòk, rele 212.639.9675
TTY – 212.504.4115

Antretyen Bilding ak Vyolasyon 
Konsènan Apatman nan Vil Nouyòk ki 
anba règleman kontwòl lwaye
NYC Department of Housing Preservation 
and Development
NYC Citizen Service Center - 311 
Andeyò Vil Nouyòk, rele 212.639.9675
TTY – 212.504.4115

Egzanpsyon Ogmantasyon Lwaye pou 
Sitwayen Aje (SCRIE, Senior Citizen 
Rent Increase Exemption)
New York City Department for the Aging 
NYC Citizen Service Center - 311 
Andeyò Vil Nouyòk, rele 212.639.9675
TTY – 212.504.4115

Egzanpsyon Ogmantasyon Lwaye pou 
Moun ki Enfim (DRIE, Disability Rent 
Increase Exemption)
New York City Department of Finance
NYC Citizen Service Center - 311 
Andeyò Vil Nouyòk, rele 212.639.9675
TTY – 212.504.4115

Konsèy sou Ipotèk ak Prevansyon Prè 
Predatè
NYC Commission on Human Rights
Rele 718.886.6162 
TTY – 212.504.4115

Enfòmasyon, Plent, 
Sèvis Konsènan 
Lojman Vil la posede
NYC Housing Authority (NYCHA)
NYC Citizen Service Center - 311 
Andeyò Vil Nouyòk, rele 212.639.9675
TTY – 212.504.4115

Kesyon/Plent konsènan 
Apatman nan Vil Nouyòk ki anba 
règleman kontwòl lwaye
NYS Division of Housing and 
Community Renewal
Liy pou enfòmasyon sou Lwaye 
718.739.6400

Plent pou Diskriminasyon 
nan Lojman Federal
US Department of Housing and 
Urban Development
800.669.9777

Diskisyon ant Mèt kay/Lokatè 
nan Lojman Federal
US Department of Housing and 
Urban Development
800.685.8470
TTY - 800.432.2209

NIMEWO ITIL
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KOMISYON POU DWA MOUN NAN VIL 
NOUYÒK

100 Gold Street
New York, NY 10038

www.nyc.gov/cchr

Sèvis Relè nan Nouyòk: 
Anglè: (800) 421-1220  Panyòl: (877) 662-4886

Rele 311 pou sèvis leta nan Vil Nouyòk ak Sant Enfòmasyon ki fonksyone 24è sou 24, 
7 jou sou 7. Asistans pou moun k ap rele a disponib nan 170 lang.

.

BIWO CCHR yo

Printed on recycled paper containing 30% post-consumer material.
Enprime sou papye resikle ki gen 30% matyè resikle apre konsomasyon..

MANHATTAN
100 Gold Street, Suite 4600 
New York, NY 10038 
R to City Hall
2345ACJZto Fulton St./
Broadway-Nassau
M5 to Broadway and Fulton St.
M15 to Water St. and Fulton Sts.
M9, M103 to Park Row and 
Pace University
M22 to Frankfort and Gold Sts.

BRONX
1932 Arthur Avenue, Suite 203A
Bronx, NY 10457
4 to East Burnside Ave.
5 to East Tremont Ave., 

West Farms Square.
BX40, BX42 to Arthur Ave. 

BROOKLYN
275 Livingston Street, 2nd Fl.
Brooklyn, NY 11217
2 3 4 5 to Nevins St.
R M B Q to DeKalb Ave.
B37, B41, B45, B67 and B103 to 
Livingston and Nevins Sts.
B25, B26, B38 and B52 to Fulton
and Bond Sts.

STATEN ISLAND
60 Bay Street, 7th Fl.
Staten Island, NY 10301
Opposite Staten Island Ferry.
Staten Island Railroad to St. George. 
S42, S46, S48, S51, S61, S62, S66, S67, 
S74, S76, S78, S81, S84, S91, S92, S96, 
S98 to Bay St., S40, S44, S52, S90, S94 
to Richmond Terrace.

QUEENS
153-01 Jamaica Avenue, Room 203
Jamaica, NY 11432 
J Z E to Jamaica Center-

Parsons/Archer.
 F to Parsons Blvd. and Hillside Ave.
Q25, Q34, Q65 to Jamaica Center-
Parsons/Archer.
Q6, Q8, Q9, Q41, Q54, Q56, Q110 to 
Parsons Blvd. and Jamaica Ave.
Q30, Q31, Q44, Q83 to Jamaica Ave. 
between 153rd St. and Parsons Blvd.
Q111, Q112, Q113 to 153rd St. between 
Jamaica Ave and 90th Ave.
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COMMISSION ON HUMAN RIGHTS

100 Gold Street 
New York, NY 10038 

www.nyc.gov/cchr

NY Relay Services:  
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Dial 311 for NYC’s Government Services and Information Center which 
operates 24 hours a day, 7 days a week. Caller assistance is available  

in 170 languages.
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Afich pou pwofesyonèl byen imobilye ak ajans sèvis pou lojman. Kontakte Komisyon an pou 
jwenn kopi ann Anglè oswa Panyòl.
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Posters for real estate professionals and housing service agencies. Contact the Commission 
for copies in English or Spanish.

CARMELYN P. MALALIS
BILL DE BLASIO

Foto Achiv CCHR

LOJMAN SAN PATIPRI SE YON DWA MOUN KI ANBA 
PWOTEKSYON LWA SOU DWA MOUN NAN VIL NOUYÒK.

S i  w  k w è  o u  s e  y o n  v i k t i m  d i s k r i m i n a s y o n  n a n  
z a f è  l o j m a n ,  o u  d w e  r e l e  3 1 1  p o u  r i v e  j w e n n  
K o m i s y o n  p o u  D w a  M o u n  n a n  V i l  N o u y ò k ,  
o s w a  a l e  n a n  w w w . n y c . g o v / c c h r .

Bill DE BLASIO, Majistra
CARMELYN P. MALALIS, Komisyonè/Prezidan

DAPRE LWA SOU DWA MOUN NAN VIL NOUYÒK, 
YO PA KA REFIZE W LOJMAN POUTÈT JAN YO WÈ 
W OSWA JAN OU YE REYÈLMAN KONSÈNAN RAS 
OU, KWAYANS, KOULÈ W, PEYI KOTE W SOTI, LAJ, 
ANDIKAP, SÈKS (IDANTITE SEKSYÈL AK ARASMAN 
SEKSYÈL LADAN TOU), ORYANTASYON SEKSYÈL, 
ETA SIVIL, VIV AK PATNÈ, PASKE SE ALYENNKAT OU 
GENYEN OUBYEN OU SE SITWAYEN, OKIPASYON 
LEGAL, SOUS LEGAL NAN REVNI, OSWA PASKE 
GENDWA GEN TIMOUN K AP VIV AVÈK OU.

DISKRIMINASYON 

NAN ZAFÈ LOJMAN!
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LI KONT LALWA 
POU FÈ 
DISKRIMINASYON 
NAN ZAFÈ 
LOJMAN!


