
161

Exhibit 17
EMS RESOURCE DEPLOYMENT TIMELINE 

Time
(September 
11, 2001) 8:46 9:03

Event

Deployment 
event

AA Flight 
11 hits 
WTC1

8:54(E)

Task forces 
staged at 
Verrazano 
Bridge

OEM asked 
to activate 
regional 
mutual aid

UA 
Flight 
175 hits 
WTC2

RCC 
implements 
1 for 1 relief 
and tour 1 to 
be held back

9:59

WTC2 
collapses

10:29

WTC1 
collapses

4 New York City 
buses with FDNY 
EMS personnel 
responding to 
Metrotech Center

Note:E = Estimated

Source: EMS interviews, dispatch tapes

Supervisors 
deployed

6

9:00

18

10:00

Municipal 
Units 
deployed

19 53

Voluntary 
Units 
deployed

17 36

22

11:00

55

42

8:49(E)

Task forces 
requested 
at bridges 
entrances 
around 
Manhattan

9:07

Additional 
task forces 
being formed

10:32(E)
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Supervisors 
deployed

22

Municipal 
Units 
deployed

59

Voluntary 
Units 
deployed

43

Exhibit 17
EMS RESOURCE DEPLOYMENT TIMELINE (CONTINUED)

Time
(September 
11, 2001)

11:40

Event

11:45

Deployment 
event

* DMAT = Disaster Medical Assistance Team; DMORT = Disaster Mortuary Operations Response Team
Source: EMS interviews, and dispatch tapes

12:00

24

65

41

13:00

24

66

40

14:00

19

58

34

15:0012:20(E) 12:35

Mutual aid 
mobilization 
points esta-
blished at 
Randalls Island 
& Shea Stadium

Request for 
federal 
assistance 
DMAT/
DMORT*

100 
academy 
personnel 
on standby 
at Broadway 
& Reade

Initial 
FDNY 
resources 
released 
back to 911

10 task 
forces 
requested 
through 
SEMO

12:17



165

Supervisors 
deployed

25

Municipal 
Units 
deployed

56

Voluntary 
Units 
deployed

30

Exhibit 17
EMS RESOURCE DEPLOYMENT TIMELINE (CONTINUED)

Time
(September 
11, 2001)

Event

Deployment 
event

Command 
post vehicle 
from NJ 
established

9/12

DMAT/
DMORT 
arrive and 
establish 
operations

9/14

Source: EMS interviews, dispatch tapes

17:00

26

58

32

16:00

Chiefs 
assigned to 
12-hour tours

17:21

WTC7 
collapses

Request for specific 
mutual aid from NJ state 
resources

17:30(E)




