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Exhibit 16
EMS OPERATIONS CHIEF DEPLOYMENT TO THE WORLD TRADE CENTER
ON SEPTEMBER 11
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Division 
chiefs 
deployed 
to WTC

Deputy 
chiefs 
deployed 
to WTC

Operations 
chiefs 
unavailable 
for duty*

Operations 
chiefs 
remaining for 
coverage ** 

Total

EMS operations 
chiefs not 
deployed to WTC

9% of EMS operations 
chiefs were available for 
city coverage away from 
the incident

* On vacation, leave, sick, at training, deployed in another capacity
** EMS operations chiefs calculations do not include Chief of EMS Ops, Assist. Chief of EMS Ops, Dir. of EMS Training, Communications 

Chief or Planning Chief
Source: EMS operations staffing chart


