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Exhibit 13
EMS INCIDENT ORGANIZATION TIMELINE 

Time
(September 
11, 2001)

8:46 9:03

Event

EMS 
operation 
assignment

EMS sector/ 
staging 
location

AA Flight 
11 hits 
WTC1

Initial staging 
area 
established on 
West St. across 
from WTC1

8:55

Assist. 
Chief of 
EMS Ops 
assigns 
CO42 to  
establish 
Church 
division

UA 
Flight 
175 hits 
WTC2

8:48

Incident 
confir-
mation

Casualty 
Collection 
Point (CCP) 
establishment

Note: E = Estimated; CCP = Casualty Collection Point
Source: Interviews and dispatch tapes 

Task forces 
staging at 
Manhattan 
bridges

8:54

Staging 
established 
at Church 
and Fulton

8:58 9:11

West & Vesey 
designated as 
staging area

9:24

Secondary 
staging area 
established 
at West & 
Chambers

9:29(E)

CCP established 
in lobby of 3 
World Financial 
Center (West & 
Vesey)

8:51

10-40 
trans-
mitted

Vesey 
division 
established 
at West & 
Vesey

WTC7 
division 
established
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Exhibit 13
EMS INCIDENT ORGANIZATION TIMELINE (CONTINUED)

Time
(September 
11, 2001)

Event

EMS 
operation 
assignment

EMS sector/ 
staging 
location

Casualty 
Collection 
Point (CCP) 
establishment

9:30(E) 9:59

West & 
Chambers 
designated 
as primary 
staging

WTC2 
collapses

Vesey
division 
relocated to 
North End 
and Vesey

Liberty 
division 
established

CCP transfers from 
WTC3 to the lobby 
of the Embassy 
Suites (North End 
& Vesey)

Div. 5 
Chief 
assigned 
to Liberty 
division

9:44(E)

Robert 
Wagner 
Park 
division 
established

Note: E = Estimated; CCP = Casualty Collection Point
Source: Interviews and dispatch tapes

South 
End 
division 
esta-
blished

9:44(E) 10:03(E) 10:04(E) 10:20(E) 10:29

WTC1 
collapses

Div. 2 Chief 
assigned to 
establish 
Staten Island 
Ferry 
Terminal 
division 

Div. 3 Chief 
assigned to 
establish 
Chelsea 
Piers 
division

10:35
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Casualty 
Collection 
Point (CCP) 
establishment

Exhibit 13
EMS INCIDENT ORGANIZATION TIMELINE (CONTINUED)

Time
(September 
11, 2001) 10:55

Event

Chelsea 
Piers division 
established

Staten Island 
Ferry Terminal 
division 
established

EMS 
operation 
assignment

EMS sector/ 
staging 
location 

Note: E = Estimated; CCP = Casualty Collection Point
Source: Interviews and dispatch tapes

10:38

Brooklyn 
Bridge division  
established

Two Div. 2 
Dep. Chiefs at 
Brooklyn side 
of Brooklyn 
Bridge

Staging and 
treatment at 
Harrison & 
Greenwich

10:58(E)10:40(E)

Brooklyn 
Bridge CCP 
established

11:00(E)

Div. 4 Chief 
establishes 
treatment sector at 
Stuyvesant High 
School (West & 
Chambers)

11:04(E)

Staten Island Ferry 
Terminal (in 
Staten Island)  
staging and 
treatment area 
established
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Casualty 
Collection 
Point (CCP) 
establishment

Exhibit 13
EMS INCIDENT ORGANIZATION TIMELINE (CONTINUED)

Time
(September 
11, 2001)

Event

Resource 
staged at 
Broadway & 
Reade (100 
Academy 
personnel)

12:15(E)

EMS 
operation 
assignment

EMS sector/ 
staging 
location 

Designate locations for 3 
CCPs

• Javits Center
• Brooklyn Navy Yard
• Yankees minor league 

Stadium (in Staten Island)

12:10(E)

Note: E = Estimated; CCP = Casualty Collection Point
Source: Interviews and dispatch tapes

11:21

Forward 
staging at 
West 
Broadway & 
Chambers

11:50

New Jersey side 
ferry terminal staging 
and treatment area 
established

12:07

West Broadway & 
Chambers 
shutdown due to 
gas leak; resources 
moved to Chelsea 
Piers division




