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A place where FDNY employees and retirees

can receive assistance with the following:

Filing insurance claims for property dam-

aged or lost in Hurricane Sandy
Applying for disaster assistance with
US Dept. of Homeland Security (FEMA)

Making an appointment to talk to FEMA

representative (appointment required)

Applying with UFA and UFOA for one-time
financial assistance in the amount of $500
(Only for active Firefighters and Officers

whose homes are uninhabitable)

Peer Program representatives offering

help in overcoming difficulties created by

Hurricane Sandy

Emergency mental health counseling

Offices located in Brooklyn
and Staten Island
WE ARE HERE TO OFFER SUPPORT
Office Hours
Monday—Saturday 9:30-19:30




FDNY Employee Support Services

The FDNY responds to any crisis that arises in order to
meet needs of our members and their families. In the af-
termath of Hurricane Sandy we have created FDNY Em-
ployee Support Services to offer FDNY employees and
retirees one place that they can come to receive informa-

tion and help needed.

In our two office locations employees can file insurance
claims, apply for disaster assistance with US Department
of Homeland Security (FEMA); and receive information
regarding immediate help offered by Red Cross (shelter
information, hot meal availability, essential relief supplies
and basic health services). Employees will be able to
speak with FEMA representatives by appointment only.
Please call 718-922-2981 (Brooklyn office) or 718-448-2391

(SI office) to schedule an appointment.

FDNY/CSU'’s Peer Outreach Program has been in place for
many years. Representatives of this program will be pre-
sent at both locations offering education and a sympa-
thetic ear. These are people who have been where you

are and can relate to what you are going through.

We will offer emergency mental health counseling on site.
For information regarding further counseling please call
FDNY CSU at 212-570-1693. Informational materials re-
garding obtaining mental help for adults and children are

available at office sites.

All active Firefighters and Officers, whose homes are unin-
habitable, will be able to apply for one-time financial as-
sistance in the amount of $500. This assistance is provided
by the UFA and UFOA. Please have your IAFF number

readily available.

We will offer coffee and donuts every day.
We will offer to listen and help.

FDNY CSU

Established more than 30 years ago, the FDNY CSU is
committed to providing free, effective, confidential
services. Since 9/11 we have expanded our locations
to provide additional, convenient locations for our

members.

We provide services on site as well as appropriate re-
ferrals in your community. For information please call

any of our offices for an appointment or consultation.
CSU Locations:

Main Office

251 Lafayette St., 3rd Fl1.

New York, NY 10012
212-570-1693 24 Hour Phone Line

Fort Totten, Queens
Tel (718) 352-2140

Brentwood, Suffolk County
Tel (631) 851-6888

Middletown, Orange County
Tel (845) 695-1029

Staten Island
Tel (718) 815-4111
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COUNSELING
SERVICE UNIT

Directions:

Brooklyn Office
7130 East 87th Street
- By train: L train to Rockaway Pkwy—Canarsie
- By bus: B17 to Remsen Ave-Glenwood Rd
B6 to Flatlands Ave-E88 Street
B82 to Flatlands Ave-E86 Street
B103 LTD to Glenwood Rd & E 80 St

For exact public transportation instructions go to:

http://tripplanner.mta.info/MyTrip/ui_web/
customplanner/TripPlanner.aspx

-By car: Take Belt Parkway to Exit 14 for
Pennsylvania Avenue

Brownsville

Bergen

Beach
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The FDNY Family Assistance Unit has setup a
call center for FDNY employees to report any
damage caused by Hurricane Sandy. You can
reach them at 718-999-7000, between 7AM and
IPM. They want to know what your needs are.

FDNY Employee Support Services




