
chaplaincy for disaster victims of any faith (or no faith) or ethnic-
ity. 
 
The Medical Reserve Corps (MRC) 
www.medicalreserve.org 
866-NYC-DOH1 
The Medical Reserve Corps (MRC) enhances New York City’s emer-
gency preparedness by ensuring that a trained group of volun-
teer health professionals is ready to respond to public health 
emergencies. The MRC primarily helps to distribute antibiotics or 
vaccines during an emergency that requires mass prophylaxis of a 
large number of New Yorkers. Volunteers may be called upon to 
assist with mass sheltering operations or assist with medical 
surge capacity.  
 
NYPD Auxiliary Police 
www.nyc.gov/nypd 
212-289-1000 
The New York Police Department Auxiliary Police are residents 
who volunteer to assist their local Police Commanders in non-
enforcement and non-hazardous duties. Volunteers come from all 
walks of life. Every Police Precinct, Housing Development, and 
Transit District has an Auxiliary Police unit.  
 
The Salvation Army 
www.salvationarmy_newyork.org 
212-337-7410 
The Salvation Army has been meeting the needs of the New York 
community since 1880 and has gained in-depth knowledge of the 
City’s neighborhoods through delivering emergency, social, and 
community services year-round. Its Emergency Disaster Services 
(EDS) teams offer local disaster preparedness, response, and re-
covery resources as well as emergency management training, 
private sector partnerships, and volunteer opportunities.  
 
 
 
 
 

 
A GUIDE FOR  

YOUNG PEOPLE AND FAMILIES:  

VOLUNTEER OPPORTUNTIES  

IN NEW YORK CITY  

Michael R. Bloomberg 
 Mayor, City of New York 

 
Dennis M. Walcott 

Deputy Mayor for Education and Community Development 
ICC Chair 

 
Jeanne B. Mullgrav 

 Commissioner, Department of Youth and Community Development 
ICC Director 

INTERAGENCY  
COORDINATING  COUNCIL  

ON YOUTH (ICC) 



Volunteer NYC 
311 
www.volunteernyc.org 
The Mayor's Volunteer Center and United Way New York City are 
proud to present Volunteer NYC to serve the dual purpose of 
providing meaningful volunteer opportunities for New Yorkers 
and providing nonprofit organizations in New York City the op-
portunity to post their volunteer needs and publicize the services 
provided by their organizations.  By tailoring this website specifi-
cally to New York City, the database will allow you to search 
within your own borough and zip code and get travel information 
for posted opportunities. The mission of VolunteerNYC.org is to 
help even the busiest New Yorker become a volunteer by giving 
them a great place to start. 
 
New York City Department for the Aging (DFTA) 
http://www.nyc.gov/aging 
212-442-1322 
The Foster Grandparent Program is a volunteer program that 
offers seniors a paid non-taxable stipend to serve as mentors, 
tutors and caregivers for children and youth with special needs at 
schools, hospitals, day care programs, after-school programs and 
Head Start programs.  In addition DFTA offer volunteer opportuni-
ties via its Intergenerational Work Study Program (IWSP), its Com-
munity-Based Intergenerational Partners (CBIP) and its Volunteer 
Support Project (VSP). 
 
New York City Department of Correction (DOC) 
http://www.nyc.gov/boldest 
212-266-1000 
DOC’s Volunteer Services Unit operates under the umbrella of the 
Department’s Programs and Discharge Planning Division.  The 
unit relies on an array of volunteers to provide a variety of activi-
ties, programs, and services to the inmate population to promote 
the rehabilitation, personal growth, and character development 
of those incarcerated. 
 
 

GET INVOLVED AND HELP OTHERS RESPOND TO  
AND RECOVER FROM EMERGENCIES 

 
The American Red Cross of Greater New York  
(ARC GNY) 
www.nyredcross.org 
1-800-RED-CROSS 
The American Red Cross of Greater New York offers complete 
training programs and volunteer opportunities for people of all 
ages, interests, and availability. Corporate and community organi-
zations can organize “Ready When the Time Comes” teams that 
partner with ARC GNY as reserve disaster service workers during 
and after major local disasters. For information on CPR and First 
Aid training classes, preparedness information, or volunteer or 
donation opportunities please contact the Red Cross. 
 
American Society for the Prevention of Cruelty to  
Animals (ASPCA) 
www.aspca.org 
212-876-7700 
The ASPCA needs Emergency Animal Sheltering Volunteers to 
assist in the sheltering of pets in the event of a coastal storm or 
other disasters.   
 
Community Emergency Response Teams (CERT) 
www.nyc.gov/cert 
718-422-8935 
New York City Office of Emergency Management’s CERT program 
trains community-based volunteers in disaster preparedness and 
emergency response through an intensive, 11-week training 
course. CERT members educate their communities about emer-
gency preparedness.  
 
Disaster Chaplaincy Services (DCS) 
www.disasterchaplaincy.org/ 
212-239-1393 
Disaster Chaplaincy Services is a nonsectarian organization com-
mitted to relieving the suffering of people affected by disaster.  
Through educating, organizing, training, deploying, and support-
ing spiritual leaders, DCS provides effective and compassionate 



MENTORING 
 

Community Mediation Services Mentoring Program  
www.mediatenyc.org 
718-523-6868 ext 235 
operates two forms of mentoring programs for youth, the first 
being 1 to 1 which takes place on either Saturday or Sunday for 6 
to 8 hours, the second component is group mentoring, which 
takes place on either Tuesday or Thursday from 4pm to 
6pm.  Both programs last for 15 weeks, and provide services to 
youth 10 to 17.  CMS also has a Youth Leadership Program, YMC
(Youth Mediation Corp); this program is for youth who want to 
give back to their community, through various community ser-
vice projects.  Must call for application. 

 
 
The Mentoring Partnership of New York 
www.mentoring.org 
1-800-83-YOUTH 
The Mentoring Partnership of New York identifies the best men-
toring programs based on the mentee’s needs and interests.   
 
IMentor 
www.imentor.org 
212-461-4330 
IMentor is a mentoring program between young people and vol-
unteer adult mentors through an innovative combination of e-
mails, correspondence and in-person meetings. 
 
Mentoring USA 
212-400-8294 
http://www.helpusa.org/ 

Mentoring USA, a New York City-based nonprofit, forges power-
ful, transformative connections for young people through the 
advocacy and involvement of mentors. Using a one-to-one site-
based model, trained mentors inspire by example and positive 
life choices.  

New York City Department of Education (DOE) 
http://www.nycnet.edu 
212-374-6000 
New York City’s public schools need all New Yorkers – parents 
and non-parents alike – to get involved to support our city’s chil-
dren. Our city is home to many notable organizations that sup-
port public schools by providing meaningful volunteer opportu-
nities. If you are interested in volunteering, mentoring, or contrib-
uting your expertise, please visit us at the following: 
 

• http://www.keepitgoingnyc.org/volunteer 

• http://schools.nyc.gov/FundForPublicSchools/ 
 
Fire Department of New York (FDNY) 
http://www.nyc.gov/bravest 
718-999-2000 
The FDNY Exploring Program which is a leadership development, 
skill building and citizenship enhancement program for youth 14 
thru 20 focuses a great deal on community service.  
 
Health and Hospital Corporation (HHC) 
http://www.nyc.gov/hhc 
212-788-3321 
Each year more than 8,000 volunteers contribute over one million 
hours of service to HHC facilities. The ways in which volunteers 
give of their time and talents are innumerable, and some even 
create special programs that utilize their own special skills and 
interests. 
 
Department of Homeless Services (DHS) 
http://www.nyc.gov/parks 
212-361-8000 
The organizations listed below provide shelter or related services 
on behalf of the City. Each has a volunteer program, which would 
welcome your time and energy. Please visit the departments’ site 
regularly for opportunities to volunteer at DHS! 
 

• The Bowery Mission - 1-800-871-6347 

• Brooklyn Community Housing and Services - 718-222-1808



   

• Children’s Aid Society - 212-949-4800 

• Community Food Resource Center - 212-894-3398  

• Homes for the Homeless - 212-539-5252 x50 

• Hope Community, Inc. - 212-860-8821 x110 

• Project Hospitality - 718-448-1544, x165 

• Providence House - 718-455-0197 x11 
 
New York City Housing Authority (NYCHA) 
http://www.nyc.gov/nycha 
212-306-3000 
One of the easiest and most effective ways to get involved in your 
community is to join your local Resident Association. At NYCHA, 
there are three related residents groups, a development’s Resi-
dent Association, the Citywide Council of Presidents, and the 
Resident Advisory Board.  
 
Human Resources Administration (HRA) 
http://www.nyc.gov/hra 
212-331-3420 
The HRA Volunteer Program is a service that enables 
people from the community to be of service and to 
help make life more meaningful to needy persons in 
many different walks of life. These persons may be 
the aged, infirm, children and families. Many volun-
teers find that they make a significant contribution 
to others and find a rewarding experience. 
 
New York City Department of Parks and Recreation 
(PARKS) 
http://www.nyc.gov/parks 
212-360-8111 
Volunteers with the New York City Department of Parks and Rec-
reation  may join community groups, participate in recreational 
programming, or work in the parks planting and maintaining the 
city's green spaces.  The Urban Park Ranger Volunteer Program is 
conducted in all five boroughs and is based out of our ten city-
wide Nature Centers.  
 

Publicolor 
212-213-6121 
http://www.publicolor.org/ 
Publicolor is an innovative program that engages high risk stu-
dents in their education by involving them in transforming the 
public spaces of neglected schools and neighborhood facilities 
through the power of vibrant color and organized collaboration. 
Publicolor volunteers paint alongside students in hallways, stair-
wells, and cafeterias. Publicolor also seeks mentors for their col-
lege students to ensure that these students stay in school and 
graduate.  
 
United Way of NYC 
212-251-2500 
http://www.unitedwaynyc.org/ 
United Way of New York City creates leads and supports strategic 
initiatives that address the root causes of critical human care 
problems in order to achieve measurable improvement in the 
lives of the city's most vulnerable residents and communities. 
Throughout our work, we partner with neighborhood agencies, 
government, business, foundations, volunteers and others so that 
collectively we can achieve more than any one organization 
working alone. 
 

CHILDREN WITH SPECIAL NEEDS and DISABILITIES 
 
Resources for Children with Special Needs 
www.resourcesnyc.org 
212-677-4650 
Resources for Children with Special Needs offers a wide array of 
services to children with disabilities.  These services include: Sum-
mer Camps, After-School Programs, Educational Programs, and 
Recreational and Social Programs.  

 
 
 
 
 
 



Lincoln Center for the Performing Arts, Inc. 
http://www.lincolncenter.org 
Lincoln Center offers a number of volunteer opportunities that 
support every aspect of its artistic and management activity: 

• Lincoln Center Information Desk Volunteers – 212-875-5456 

• Programs and Services for People with Disabilities (PSPD) 
Volunteer Program 212-875-5374  

• Lincoln Center Institute 212-875-5557 

• Lincoln Center Department of Planning and Development 
212-875-5439  

• Volunteering at our Resident Organizations 212-870-4264 

• New York City Opera 212-870-4227  

• New York Public Library for the Performing Arts 212-870-
1605 Metropolitan Opera 212-799-3100 x2061 

• The Chamber Music Society of Lincoln Center 
info@chambermusicsociety.org 
 

New York Cares 
212-228-5000 
http://www.nycares.org/ 
Every year, New York Cares mobilizes tens of thousands of volun-
teers to take part in a wide variety of flexibly scheduled, team-
based projects - including tutoring, reading to children, and 
much more - that can have a dramatic impact on the lives of 
young New Yorkers in need.  
 
PENCIL 
646-638-0565 
http://www.pencil.org/ 
PENCIL (Public Education Needs Civic Involvement In Learning) 
works to improve student achievement in public schools 
throughout the five boroughs by leveraging the expertise and 
resources of New York City’s business community.  
 
 
 

Brooklyn Public Library (BPL) 
http://www.brooklynpubliclibrary.org/support/volunteer/ 
718-230-2100 
The Brooklyn Public Library offers many volunteer opportunities.  
Individuals who are: 

• Interested in the library 

• Eager to help support and enhance library services 

• Need to complete a community service requirement for    
         school 

• Interested in a career in library science and administration 
Enjoy the satisfaction of helping others 
Volunteer applications may be completed online. 
 
New York Public Library (NYPL) 
http://www.nypl.org/support/volunteer/ 
(212) 930-0501 
Volunteers play a vital role at The New York Public Library. By 
donating their time, talent and skills, they support and enhance 
the Library's programs, services and mission.  In the Local Librar-
ies, volunteers serve as literacy tutors, work at welcome desks, 
provide program support, assist with book sales, participate in 
branch support groups, and advocate on behalf of the Library 
through letter-writing campaigns and visits to local legislators. 
 
The New York City Department of Probation 
http://www.nyc.gov/html/prob/html/home/home.shtml 

212-361-8872 
Volunteers/Internship Program (VIP) is a year-round program 
designed to provide highly motivated individuals an opportunity 
to work alongside Probation Officers, Attorneys, Administrative 
and Clerical Staff, through a “hands on” approach in law enforce-
ment or in related fields.  Volunteers/Internship Program partici-
pants obtain real life experience.   
 
The New York City Sports Commission 
http://www.nyc.gov/sports 

212-487-5663 
The New York City Sports Commission, an agency within The 

Office of the Mayor, will be hosting the Mayor’s Cup Wheelchair 
Basketball Tournament at Manhattan College and Horace Mann 



High School on October 10-12, 2008.  The Sports Commission is 
looking for volunteers to assist with various aspects of the event.  
This is a great opportunity for individuals to gain experience in 
the sport industry while serving the community.   

 
Department of Youth and Community Development 
(DYCD) 
www.nyc.gov/dycd 
1-800-246-4646   
Teen ACTION, DYCD’s Service Learning program, is part of Mayor 
Bloomberg’s Center for Economic Empowerment anti-poverty 
initiative. The program engages participants 13 to 21 years of age 
in meaningful service projects in their community and promotes 
appreciation for service and civic engagement, life-skills and criti-
cal-thinking skills, supportive relationships with caring adults, 
commitment to academic achievement and healthy behaviors. 
 
The Young Adult Internship Program (YAIP) is a 14-week intern-
ship program for low-income New York City young adults who 
are not working and not in school. The program incorporates 
ongoing education, as well as additional participant and em-
ployer support. 
 
To find out about volunteer opportunities with DYCD and its 
funded organizations please call NYC Youthline at 1-800-246-
4646 
 
Department of Citywide Administrative Services 
(DCAS) 
212-669-7000 
www.nyc.gov/dcas 
New York City Fellowship/Internship Programs - City government 
internships allow students to make important contributions to 
New York City while participating in challenging and rewarding 
work experience.  Undergraduate applicants must be enrolled in 
a college or university before applying. Graduate applicants must 
be enrolled or accepted into a graduate program before apply-
ing. 
 
 
 

Big Brothers Big Sisters of New York City 
212-686-2042 
http://www.bigsnyc.org/ 
Big Brothers Big Sisters of New York City is among New York’s 
oldest and most successful youth service organizations, providing 
adult mentors to thousands of young people growing up in sin-
gle parent homes across the city.  
 
Children for Children 
212-850-4170 
http://www.childrenforchildren.org/ 

Children for Children™, is a nonprofit organization founded by 
parents to foster community involvement and social responsibil-
ity in young people. Children for Children offers opportunities for 
young people from preschool through high school to "grow in-
volved," through hands-on service and philanthropy programs 
that teach the value of volunteering and giving.  
 
Junior Achievement 

212-949-5269 
http://www.jany.org/jany/parents.shtml 
Junior Achievement of New York (JANY) dedicated volunteer 
network teaches financial literacy, entrepreneurship, and work-
force readiness skills to nearly 100,000 K-12 students annually in 
both in-school and after-school programs.  
 
Learning Leaders 
212-213-3370 
http://www.learningleaders.org/ 

Learning Leaders, a nonprofit celebrating its 50th anniversary this 
year, recruits, trains, and supports volunteers (79% of whom are 
parents) to serve in NYC public schools as tutors, college counsel-
ors, and more. With 15,000 active volunteers, Learning Leaders 
reaches over 20% of public school children in more than half of all 
city schools.  


