
 
JOB VACANCY NOTICE 

CIVIL SERVICE TITLE: 
Computer Specialist (Software), L2 

TITLE CODE NO: 
13632-02 

OFFICE TITLE: 
User Design/Experience Developer 

SALARY:  
$75,275 to $96,981 (annual) 

DIVISION/WORK UNIT: 
Information Technology 

WORK LOCATION: 
2 Lafayette Street, New York, New York  

HOURS: 
35 Hours Per Week  (minimum) 

NUMBER OF POSITIONS: 
1 

JOB DESCRIPTION: 
The New York City Department of Youth and Community Development (DYCD) provide youth and community services 
through contracts with Community-Based Organizations throughout New York City. DYCD’s central task is 
administering available city, state, and federal funds to a wide range of innovative, practical and quality programs that 
positively impact youth and their communities. 
 
As DYCD embarks on its comprehensive IT modernization plan, there will be a strong emphasis on a cohesive design and 
experience using a holistic approach to all system interfaces within the agency.  The UX Developer will work within the 
Project Management Office and will be responsible for developing and executing design strategies that are aligned with 
the overarching UX roadmap.  
 

This individual will have expert knowledge in user experience design, concept development, and interaction design for 
data driven business applications.   A strong background in report visualization is also greatly preferred. 

 
RESPONSIBILITES: 

• Develop wireframes, behavioral specifications and personas. These artifacts should be convertible into 
working products.  

• Initiate, suggest & lead all UI work to create a more intuitive user experience. 
• Create novel user interfaces that are easy to use and engage our customers.  
• Direct the visual appearance of all new features and enhancements for our system interfaces. 
• Act as a “go to” UX resource with in-depth knowledge of user interface best practices and standards.  
• Use research-related services, theories and methods to support your recommendations. 

 
PREFERRED SKILLS: 

• 5+ years of experience in user experience design 
• 3-5 years as a key member of a UX design team 
• Comfortable documenting and communicating interaction and visual design direction via wireframe and/or 

prototype 
• Proficiency in a prototyping tool of choice (Axure or other) 
• Knowledge of current trends and industry standards 
• Strong understanding of HTML5, CSS3, AngularJS, JavaScript/JQuery, Mobile responsive/native 
• Ability to understand the criticality of issues and prioritize them as needed 
• Excellent written and verbal communication skills 

MINIMUM QUALIFICATIONS: 
 

1)A baccalaureate degree from an accredited college, including or supplemented by twenty-four (24) semester credits in 
computer science or a related computer field and two (2) years of satisfactory full-time software experience in designing, 
programming, debugging, maintaining, implementing, and enhancing computer software applications, systems 
programming, systems analysis and design, data communication software, or database design and programming, 
including one year in a project leader capacity or as a major contributor on a complex project; or 
2) A four-year high school diploma or its educational equivalent and six (6) years of full-time satisfactory software 
experience as described in “1" above, including one year in a project leader capacity or as a major contributor on a 
complex project; or 
3) A satisfactory combination of education and experience that is equivalent to (1) or (2) above. College education may be 
substituted for up to two years of the required experience in (2) above on the basis that sixty (60) semester credits from an 
accredited college is equated to one year of experience. A masters degree in computer science or a related computer field 
may be substituted for one year of the required experience in (1) or (2) above. However, all candidates must have a four 
year high school diploma or its educational equivalent, plus at least one (1) year of satisfactory full-time software 
experience in a project leader capacity or as a major contributor on a complex project. 
 
NOTE: In order to have your experience accepted as Project Leader or Major Contributor experience, you must explain in 
detail how your experience qualifies you as a project leader or as a major contributor. Experience in computer operations, 
technical support, quality assurance (QA), hardware installation, help desk, or as an end user will not be accepted for 
meeting the minimum qualification 
requirements. 

THIS POSITION IS NOT SUBJECT TO A RESIDENCY REQUIREMENT 



To APPLY: 
Search for the Job ID 200682 

External Candidates please go to www.nyc.gov/careers 
Current NYC employees please go to www.nyc.gov/ess 

 
ALL APPLICATIONS MUST BE SUBMITTED VIA THE ONLINE PORTALS MENTIONED ABOVE. SUBMISSION OF AN 
APPLICATION DOES NOT GUARANTEE AN INTERVIEW. ONLY CANDIDATES UNDER CONSIDERATION WILL BE 

CONTACTED. 
*If you do not have access to a personal computer, please visit your local library* 

POST DATE: 07/22/2015 POST UNTIL:  Until Filled  JOB ID: 200682 
The City of New York and the Department of Youth & Community Development is an Equal Opportunity Employer. 
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