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GLOSSARY

NYCDOT 

NYCDOT 
New York City Department of 
Transportation 

B/C 
Borough Commissioner

CCU 
Commissioner’s Correspondence Unit

CSFF 
Coordinated Street Furniture 
Franchise 

D/C 
Deputy Commissioner

FD/C 
First Deputy Commissioner 

HRF 
Human Resources and Facilities

HIQA 
Highway Inspection and  
Quality Assurance 

MIS 
Management Information Systems

OCMC 
Office of Construction Mitigation  
and Coordination

PMCC 
Permit Management and  
Construction Control

PMO 
Project Management Office

P&S 
Planning and Sustainability

RRM 
Roadway Repair and Maintenance 

SIM 
Sidewalks and Inspection  
Management 

NYC Government

CAU 
Mayor’s Community Affairs Unit

DCAS 
Department of Citywide 
Administrative Services

DCP 
Department of City Planning 

DDC 
Department of Design and 
Construction 

DEP 
Department of Environmental 
Protection

DFTA 
Department for the Aging

DOE 
Department of Education

DOHMH 
Department of Health and Mental 
Hygiene

DPR 
Department of Parks and Recreation 
(Parks)

DSNY 
Department of Sanitation

EDC 
Economic Development Corporation

NYPD 
New York City Police Department 

OEM 
Office of Emergency Management 

OMB 
Office of Management and Budget

External Agencies/Organizations 

MTA 
Metropolitan Transportation Authority 

NYCT 
New York City Transit 

PANYNJ 
Port Authority of New York and  
New Jersey

Federal Government

FHWA 
Federal Highway Administration 

B/C Manhattan

B/C Bronx B/C Brooklyn

B/C Queens

B/C Staten Island B/C Lower
 Manhattan

Permit Mgmt and 
Construction Control

Bridges Traffic

Auditor
General

Finance

Human Resources 
and Facilities

External
Affairs

Planning and
Sustainability

Policy Legal

Sidewalk Inspection 
and Mgmt

Chief Technology
Officer

Roadway Repair  
and Maintenance

Ferries

First Deputy
Commissioner

Commissioner
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