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Agency Chief Contracting Officer 
Records relating to the oversight and management of all agency procurements. 
 
Audit 
Records relating to internal and external audits. 
 
Borough Commissioners 
Records relating to the activities of the six Borough Commissioners. 

 
Bridges 
Records relating to the operation, maintenance and repair of the City’s Bridges. 

 
Executive 
Records relating to the offices of the: 
 Commissioner; 
 Customer Service; 
 External Affairs; 
 Office of the Executive Deputy Commissioner; 
 Office of the Chief Operations Officer; 
 Office of the General Counsel Legal Affairs; 
 Policy; 
 Press Office; and 
 Urban Design + Art + Wayfinding. 

 
Ferries 
Records relating to the operation of the Staten Island Ferry and private ferries. 

 
Budget & Capital Program Management 
Records relating to capital budget plans, financial reports and records, performance and 
accountability. 
 
Grants & Fiscal Management 
Records relating to grants, compliance, contract payments, accounts payable, revenue and 
accounts receivable. 

 
Human Resources and Facilities Management 
Records relating to recruitment, staffing, employee relations, organizational and 
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employee development, compensation and benefits, payroll, HR information 
management, labor relations services, permit management, facilities and security 
management. 
 
Permit Management and Construction Control 
Records relating to the customer support for applicants and permittees, the review of 
applications, land contour development plans, and construction activity stipulations 
and regulations for the City’s streets and highways. 

    
Roadway Repair and Maintenance 
Records relating to DOT’s Fleet, maintenance and repair of the City’s streets and 
highways. 

 
Sidewalks and Inspection Management 
Records relating to the banner program, emergency response, highway inspection and 
quality assurance, newsracks, sidewalk management, pedestrian ramps, and special 
events. 

 
Traffic Operations 
Records relating to signals and street lighting, parking and City owned garages, 
parking meters, speed camera program and other system engineering and automation 
enforcement. 
 
Transportation Planning & Management 
Records relating to the operation and planning for street infrastructure that regulates 
traffic flow, parking, and commercial deliveries for  the safety of motor vehicle 
occupants, pedestrians and bicyclists. 
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