@ Filing a Title VI complaint

DOT is committed to ensuring that no person is excluded from
participation in, or denied the benefits of, or be subject to discrimination
In the receipt of its services on the basis of race, color or national
origin as protected by Title VI of the Civil Rights Act of 1964,
as amended ("Title VI”). If you believe you have been subjected to

discrimination under Title

VI, you may address a written complaint

during regular business hours to: Director of Passenger Services,

New York City Departmen
Division, 1 Ferry Terminal

t of Transportation, Staten Island Ferries
Drive, Staten Island, New York 10301. At

other times, individuals should dial 311.
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DOT tiene el compromiso de asegurar que
ninguna persona sea excluida de participar,
0 que se le nieguen beneficios, o0 que sea
objeto de discriminacion debido a su raza,
color u origen nacional al recibir servicios,
bajo la proteccion del Titulo VI de la Ley de
Derechos Civiles de 1964, tal como fue
enmendado (“Title VI”). Si usted cree que ha
sido objeto de discriminacion bajo el Titulo
VI, puede presentar una querella por escrito,
y durante las horas de oficina, a DOT,
Director of Passenger Services, New York
City Department of Transportation, Staten
Island Ferry Division, 1 Ferry Terminal Drive,
Staten Island, New York 10301. En
cualquier otro momento, las personas deben
marcar 311.
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JenapTtamMeHT TpaHcnopTa (DOT) ctpemMuTca K
TOMY, YTOObl HUKOMY He Obl1I0 OTKa3aHo B
NONAYYEHUN YCAYTr U NbIrOT U YTOObl HUKTO HeE
6b121 NOABEPrHYT ANCKPUMUHALLMM MO NMPU3HAKY
pachbl, LLBETA KOXWN UM 3THUYECKOIO
NPONCXOXAEHNA, YTO NPeayCMOTPEHO
Paznenom VI 3akoHa 0 rpaXAaHCKMX NpaBax
1964 r. C UBMEeHeHNAMU U A0NOJIHEHUAMN
("Pazpen VI"). Ecnn Bbl cunTaeTte, uto
NoABepPrancb ANCKPUMUHALLMN HA OCHOBAHUAX,
yKa3aHHbIX B Pa3zgene VI, Bbl MOXeTe
0bpaTUTbCA C MUCbMEHHOM Xanoboun B paboune
yacbl K IMpeKTopy NacCaXNpPCKNX ycnyr
(Director of Passenger Services) lenaptameHTa
TpaHcnopTa r. Heto-Mopka no aapecy: Depart-
ment of Transportation, Staten Island Ferry Divi-
sion, 1 Ferry Terminal Drive, Staten Island, New
York 10301. B Hepabouune yacbl 3BOHUTE NO
TenedoHy 311.
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Please visit our website at: www.nyc.gov/dot, or Dial 311




