
For users who are running Windows Vista and have problems connecting to the 
Online Registry.   
Please do the following: 

• From your browser toolbar, click on “Tools” >  
• Click on “Internet Options” > 
• Click on the “Advanced” tab > 
• Then scroll all the way down and uncheck “Use TLS 1.0” > 
• Click “Apply” > 
• Click “OK” 

 
 
 


