IT PAYS TO PAY.

NYC PENALTY RELIEF PROGRAM

FOR HOMEOWNERS
AND BUSINESS OWNERS

For a limited time, get relief on
your outstanding tickets for dirty
sidewalks, illegal posting of
handbills and other Environmental
Control Board violations.
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Applying is easy. All you have
to do is provide your contact
information. We’ll do the rest.

Apply today. The program runs
September 21-December 21, 2009.
Find out more at nyc.gov/finance
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NYC PENALTY RELIEF PROGRAM
FREQUENTLY ASKED QUESTIONS

1. What is the NYC Penalty Relief Program?
It's a three-month program authorized by Mayor Bloomberg and the City Council that allows businesses
and homeowners to resolve Environmental Control Board (“ECB”) violations that are “in default.” Appli-
cants can resolve their default violations by paying the base fine and will NOT have to pay additional
penalties, late fees or interest. If a violation is associated with a correctable condition, known as a com-
pliance violation, you must correct the condition before you may participate in the program.

2. Who Can Apply for Penalty Relief?
Any business or individual with Environmental Control Board violations in default may participate.

3. What are Environmental Control Board Violations?
It is a violation issued by certain City agencies, including Sanitation, Buildings, Consumer Affairs,
Transportation and others. Below are some of the most common violations:
e Dirty Sidewalk
¢ Failure to Properly Post Permits
e Failure to Properly Separate Recyclable Materials
e Failure to Restore Street Cut
¢ lllegal Posting of Handbill/Notice
¢ Sidewalk Obstruction
e Street Closing Without Permit
¢ \Vending Merchandise Without a License/Permit
¢ \Vending Food Without a License/Permit
¢ \/ending in a Restricted Area such as a Bus Stop or Within 10 Feet of a Driveway, Subway,
Crosswalk, etc.

4. How Do | Apply for the Program?
a) If you don't know what violation you have, if you are not sure how much you owe, or if you have
more than five violations, you can apply for the program online, by phone or by mail. It takes less
than five minutes to apply because all we need is your name and address:

¢ Online at www.nyc.gov/finance. This is the quickest way, and we will process your application
even faster if you provide an email address.

¢ By Phone by calling 311. From outside New York City, dial 212-639-9675.

¢ By Mail by filling out an application (available for print-out at www.nyc.gov/finance or by calling 311)
and mailing it to: NYC Department of Finance, 66 John Street, Room 104, New York NY 10038,
Attention: NYC Penalty Relief Program.

b) If you have five or fewer violations and know how much you were originally charged, you can bring
the information to one of the Department of Finance's Business Centers in the five boroughs to
resolve them on the spot.



